Amadeus Selling Platform Installation Guide on Windows 8

@

' k4
AINAYTMTUNTAAAL Amadeus Vista U1 Windows 8

- #94 Deploy CID 1iJu Selling Platform 139554 7.2P320

- A0g Deploy Automatic Update 1795 U 4.4P100

{ A 4 4 1<} 1% ' . . { : ¥ it
1.) Weoilaniesiumnez nunuHia 19 Windows 8 Menu 1% Click taon 117 Desktop tWedng1i1 Desktop

PRICRGERR

ini ®
Administrator -9

4l

Thai-Amadeus Customer Service Technical Support Page 1



Y
Y

¥ v
2.) i mgith Desktop 1187 1H$1n157@ User Account Control Settings( UAC ) Taofiduapuaail
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2.1 @oudhi lfiguynarsvessen ez lwyuaasesnuimianieantiuli click lufistade Setting ﬂué’mm

fe Control Panel

PRICRGERR

2.2 1ilotundanri1 Control Panel 111/ae1 Tvua View by: Category Wil Large icons

PRICRGERR

v & Search Control |

Adjust your computer's settings View by:  Category =

- System and Security

% Review your computer's status
Save backup copies of your files with File History
Find and fix problems

_ Network and Internet
&] Connect to the Internet
&2, View network status and tasks

Cheoese hemegroup and sharing options

.,/ Hardware and Sound
5 i View devices and printers
Add a device

Adjust commenly used mobility settings

Category

User Accounts and|Family Sal E Large icons - ]_
'@' Change account type]

Srmall i
'@' Set up Family Safety fpr any user bt

Appearance and Pgrsonalization
Change the theme
Change desktop background
Adjust screen resclution

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

= Programs
h. Uninstall a program Optimize visual display

e e F&E
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2.3 %’lﬂuuslﬂﬂ'lﬂﬁmﬂllazmﬂﬂﬂ User Accounts
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2.4 nmiwdenldi Change User Account Control Settings

PRICRLERR

@ - 1 Qi » Control Panel » All Control Panel ltems » User Accounts

Control Panel Home
Make changes to your user account

Manage your credentials . .
Make changes to my account in PC settings
Create a password reset disk

Manage your file encryption Administrator

certificates Local Account
Administrator
@' Configure advanced user I@I Bonens et semon
profile properties '@ Change User Account Control settings 3
Change my envirenment
variables

Manage your fingerprint data
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2.5 18231M3aaL0D UAC a1l Never notify 911U 11 Click 1]y OK
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Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer,
Tell me more about User Account Control settings

Always notify

- - Never notify me when:

*  Appstry to install software or make changes to my
computer

* | make changes to Windows settings

i i © Mot recommended.

MNever notify

w
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.) 1iie1)@ User Account Control Settings 118291 UIUADUATASAT Trusted sites V84 Internet Explorer 1#11a
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Funmilanfududon Uiy setting % 18280mi270 Internet Options Fagiliuneusie Uil
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e D~ ¢ | @ NewTab x

| Print
File »
Zoom
Frequent safety .

Add site to Start Screen

[ [ | View downloads Ctrle)
| 2 o | omiagm
http://www.goagle c... always run as Can you force Visual How to always run as How to always run F12 developer tools

administrator windo... Studio to always run... administrator applic... applications as adt Go to pinned sites.

_— [ et ns =)
httpi//notebookspec.... - & - »
1a9n Tools NUUIADN Internet Options
—
Discover other sites you might like Hide sites

Reopen last session InPrivate Browsing
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3.1 @00 117 Tab Security B Trusted sites HH) Click ‘]'JM Sites
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| General | Security |Pm¢aqf l Content I Connections I Programs l Advanced

1

Select a zone to view or change security settings.

@ & v 0O

Internet Local intranet  Trus ites  Restricted
2 sites
Trusted sites \
f This zone contains websites that you

trust not to damage your computer or
your files,

Security level for this zone
Allowed levels for this zone: Al

Medium
. -Prompts before downloading potentially unsafe
B content
- Unsigned ActiveX controls will not be downloaded

["]Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

4 ] { { Y a 4
3.2 wuAsesvinegnlurosdmasuiiatioRequire server verification... 0901 M a3 * amadeusvista.com adl1/lu

%04 Add this website to the zone BB Click 1]u Add

Internet Options

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone: /__-\
| | *.amadeusvista.com| —-————— > 'J' Add ﬂ

Websites: 6

Remove

[1rEquire server verification {https:) for all sites in this zone

4
|| Enable Protected Mode {reguires restarting Internet Explore}

| Custom level... Default level

Reset all zones to default level

Ok | | Cancel Apply
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3.3 924U *.amadeusvista.com asu1aglureriuands Wisnaily Close 1diae

X

@

Internet Options ? |

|
|

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
| | |
Websites:
*=.amadeusvista.com —e—— 7 Remove

[]require server verification {htips:) for all sites in this zone P

| _|Enable Protected Mode (requires restarting Internet Explorer)
K Custom level. J Default level

Reset all zones to default level

oK || cancel Apply

1 Y
3.4 aou1¥ihims Click i Custom Level tito1n1511la/tla Component 404 Internet Explorer 61411
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General | Security |P‘I’T\I‘EC]|' l Content I Connections I Programs I Advanced

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  Trusted sites Restricted
sites

Trusted sites

# This zone contains websites that you
trust not to damage your computer or
your files.

Security level for this zone
Alloweed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

==- content
5 - Unsigned ActiveX controls will not be downloaded

[ |Enable Protected Moge (requires restarting Internet Explorer)

9 Custom level. .. Default level

Reset all zones to default level
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3.5 180U Scroll Bar #1110 ActiveX control and plug-ins 1az 1115 Enable Component nﬂﬁ”JEfJIE]EiE]EJ

Settings

Settings

O Prompt

L]

ActiveX controls and plug-ins 10

<

|#| Allow previously unused ActiveX controls to run without prom
() Disable
(®) Enable ——mp—r
|i| Allow Scriptlets
() Disable
(®) Enable ——a—
) Prompt
|i| Automatic prompting for ActiveX controls
() Disable
(@) Enable —=——o
|!| Binary and script behaviors
() Administrator approved
() Disable

(@1 Emshla

*Takes effect after you restart your computer

Reset custom settings
Resetto: | medium (default)

71#9819n15 Enable Component

Settings

|!‘| Only allow approved domains to use ActiveX without prompt
(@) Disable ——o
() Enable
|!|" Run ActiveX controls and plug-ins
() Administrator approved
() Disable
@ Enable ——af—
() Prompt
|!j Script ActiveX controls marked safe for scripting®
() Disable
(@) Enable —e—

O Prompt
i-ﬁ Downloads
@ File download
() Disable

(@ Fnzhla

<
*Takes effect after you restart your computer

Resat custom settings
Resetto:  |wedium (default)
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|!|L' Display videa and animation on a webpage that does not use A
(0 Disable
(@ Enable -
|!‘i Download signed ActiveX controls
() Disable
(@) Enable ag—
O Prompt
|¢| Download unsigned ActiveX contrals
(0 Disable
(@ Enzble —ag—n
O Prompt
|!i] Initialize and script ActiveX controls not marked as safe for scripting h
() Disable
© R ~—
() Prompt

| Miebe sllr snnrnoad Armsine bnoes Aebua¥ withen b aeamnd

>

*Takes effect after you restart your computer

Reset custom settings
Resetto: | medium (default)
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3.6 11/ Enable Component 1 ActiveX control and plug-ins asuudl Tdewshdaniate Use Pop-Up... ltag Use

[ Y E4 Y
SmartScreen. .. 10111115 Disable Ne@@do il 91minnatly OK taz Yes fagil

Settings

|| Submit non-encrypted form data
() Disable
(® Enable
@] Prompt

|| Use Pop-up Blocker
(@ Disable
() Enable

|| Use SmartScreen Filter @ Are you sure you want to change the settings for this zone?

®
() Enable 12

|| Userdata persistence |
() Disable
(@ Enable

u Websites in less privileged web content zone can navigate in
() Disable

(@) Emzhla

Yes Mo

4
*Takes effect after you restart your computer

Reset custom settings

Resetto: | pedium (default)

3.7 nintdon 11 Tab Privacy B8 19 unTeeviinognluses []#ato Tur on Pop-up Blocker oon'lal

JUdI0E19

General I Security | Privacy |Conhent | Connections I Programs I Advanced

Settings e 1
Select a setting for the Internet zone,
Medium
- Blocks third-party cookies that do not have a compact
privacy policy
- Blocks third-party cookies that save information that can
s | be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

| Sites | | Import | | Advanced | Default

Location

Mever allow websites to request your
| physical location L

Pop-up Blocker
@ urn on Pop-up Blocker Settings

InPrivate 14
Disable toolbars and extensions when InPrivate Browsing starts
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3.8 91niden 117 Tab Advanced trazi@ou Scroll Bar 1§91140 Security uazihmsisaniasgl ioadaudrld Click 1y

. a 9 1 @
Apply ttae Click OK 1azlanting1g Internet Explorer

| General I Security | Privacy I Content I Connections I Programs| Advanced

Settings

Q Security
Allow active content from CDs to run on My Computer ™|
Allow active content to run in files on My Computer®

Allow software to run or install even if the signature is i
] Always send Do Mot Track header®
] Block unsecured images with other mixed content
Check for publisher's certificate revocation
Check for server certificate revocation™
Check for signatures on downloaded programs
[[] Do not save enarypted pages to disk
[C] Empty Temporary Internet Files folder when browser is de
Enable DOM Storage
[] Enable Enhanced Protected Mode*
[¥] Enable Inteqrated Windows Authentication™

£ >

*Takes effect after you restart your computer

Restore advanced settings |

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

You should only use this if your browser is in an unusable state.

o Y A ~ y o o
4. ) %’lﬂuualﬂlﬂﬂ Internet EXplOI‘eI‘ IWDRINSLVIUYINQaY CID AgUUNDUAIU

v v
=

a - e 2
a1 Clickyniigl € uinaudeveaviine B click yniipl © nass M 1300 Run as administrator

L1)

Taszks Open

"E Start InPrivate Brow I@ Run as administrator E
" Open new tab Unpin from Taskbar

2 Properties
@ Internet Explorer

@ Unpin this program from taskbar
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4.2 19w address http://certificates.amadeusvista.com/sgwadmin A38n%N1BIAY CID , OfficelD tagnALjy Submit

& http://certificates.amadeusvista.com/sgwadmin

PRICRGERR

pL-a

@ Amadeus Security Gateway ...

aMaDEus 1

Your technology partner

m Amadeus Vista
Welcome Page for

versions prior to
Amadeus Vista 2.2

Welcome to the Amadeus Registration Site
w» Diagnostic Site

s> Back

Welcome to Amadeus

Registration Site Fome oz

Site in [English /]
nsonkiuiao CID na: OfficelD MudU

‘Amadeus CID:
Example: 123456789012
‘Amadeus Office ID:
Example: MIA1521V1

Both CID and OID fields are

123456789000 x

rx (1D AODITUIDSEU 7.2P320 *+*

‘Amadeus ATID:
Example: 581A03BF

Amadeus Office ID:
Example: MIA1S21V4

'ATID and OID registration restricted for internal use.

Manual installation of Automatic Update {specific cases onf

© 1999-2007 Amadeus s.a.s. All rights reserved under national and international copyright laws.

622 AM
11/4/2013

%0 o % s:
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4.3 1ifona1ju Submit CID uda 1dsednAgaun9zlidonau Security Gateway Registration succeeded W3ouAuT1/51nTay

Y
! & a va p-
Automatic Update 734 Taskbar YNGR tHT190 91011 TA Internet Explorer & 18108

JUdI0E19

@ hitp://certificates. .com/’: di RED=3&CALLER=amadeusvista.com 0O ~ B € | & Amadeus Security Gateway ... X

dMAdDEUS

Your technology partner

Welcome to Amadeus

Registration Site

Home Page

m Amadeus Vista
Welcome Page for

versions prior {o
Amadeus Vista 2.2

» Diagnestic Site

» Back

Security Gateway Registration succeeded.

© 1999-2007 Amadeus s.a.s. All rights reserved under national and international copyright laws.
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Mms Submit CID 1@Svdauys

027 AM

s v 5 Ed
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d £ 0 2" % " il .l ) ENG 117402013

Y
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5.) Click 31 Yuuase 1151054 Download Component 3UNINLLATY IaeliTuaouAsl

5.1 Stepl. Check BH)  Step2. Download EEp Step3. Update mm) lodAaduaSvauysalaniuzaznduuti Wait

_ﬁ Update |ii \nformatinn]

Command

dMdDEUS

Cancel updates

e it

Downloading

T Automatic Update 4 4P100C0 [Automatic Updated 4P100C0 1.4)
F Pro Printer 4. 2F210C0 1561 DP [Pra Printerd. 2P210C0 1.1)
SELLING PLATFORK 7.2P320 EM [Thailand, Laos, Cambodia) [Vista?. 2P32

|Cnmponant: Pra Printer Main

|Fi|e AutoUpda.ex_

@ Check

7 2013 Copyright ARMADEUS T Group S - Al rights reserved

® Diownload @ Update
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5.1 Stepl. Check W)  Step2. Download EE) Step3. Update ) 1lodAnduaSvauysalanuzaznduuti Wait

Amadeus Automatic Update 4.4P100CO

_D Update _,m‘

Command Update

Prio Printer 4 2P210C0 1561 DP (Pro Printerd. 2P210C0 1.7)
ii SELLING PLATFORM 7.2P320 EM [Thailand, Laos, Cambodia) [Vista?. 2P32

|Component : English
[File::

A |

e i ait @ Check ® Diownload @ Update

2013 Copyright AMADEUS 1T Group 54, - Al rights reserved _I

a o < J 9
Iﬂillﬂiﬂ@]ﬂ@l\uﬁiﬂﬁuu‘jmua'J

.

_|j- Update @ Informatloni

Command Idle

dMaDEUS

Check updales

e W ait @ Check @ Downlaad @ Updats

7 2013 Copyright AMADEUS IT Group 54 - All rights reserved
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6.) M3191 199 Amadeus Selling Platform (Vista) 19im313a Internet Explorer :e ud I http://amadeusvista.com

("laﬂ’a' WWW. ) 1187 Click "l‘ﬂﬁ Launch Amadeus Selling Platform.

JUdI0E19

(& http://amadeusvista.com/ P~ B || & amadeus Selling Platform %
dMAaDEUS Welcome to Amadeus
Yourtechnology partner Selling Platform n
WS .| sELLIG PiaTFORM 7 29320 EN (Thatland Laos. Cambodia) "
Amadeus Seling to Selling Platform, the world's most used retailing application for travel
» Registration Site
 Upgiade Sell more:  single access to al fares and broadest content

information Move faster: streamlined processes to keep your costs down

i mg:.;n:adeus Serve better: exceed your ustomers’ expectatians ith personalized services.

Amadeus Selling Platform is used by more than 400,000 travel professionals worldwide and helps them increase efficiency, focus on generating mare revenues and ensure that sales are profitable by selling more high-margin non-

air content. Thanks to the graphical interface, it gives fast, integrated, single-screen access to al travel content and fares. Amadeus Selling Platform is fully integrated with the mid- and back-office systems and is 2 truly scalable
> Launch Amadeus solution that in its simplest form is suitable for any type of travel offices.
elling Platform

New Software Distribution

The latest software upgrades are automatically deployed directly to your PC
using a secured software download process.

How to become an Amadeus Selling Platform user
1f you wish to become an Amadeus Seling Platform user, please contact your local

Amadeus Representative. For further information, please visit:
hitp:/fwvaw. amadeus. com

Al % 0 2% P [

dAMaDEUS

.50

Initializing.
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NINITNTONMNIYAY Sign in LAE Password Lﬁﬂﬁ’i)ﬂﬁ]l‘ll“{l}W’qj%UU

SELLING PLATFORM - g

Selling Platform - Sign-in window -- Webpage Dialog

Amadeus

Selling Platform

Sign in

“our Office I is BKK1A0880.
Help ?

Agent sign: ﬁ

Password,

New password

Work areas: Ma Os Oec Oo Oe OfF Oar

D Amadeus training é:

[[] Remote office

dMAaDEUS

Your technology partner

dMADEUS

HNELe :

a9 [ A a a o’/’ 9 Sld' a9 9 d' 1 a ual’ 9
“Vi'lﬂll"ll’E]ﬁiﬁﬂﬂi@tﬂﬂﬂﬂgﬁ?%Wﬂﬂﬁ@lﬂ@l\iﬁ1lﬂ§ﬂiﬂil"lﬂﬂ1ﬁﬂ‘1Jﬂ11Julﬂ1/102-2079000 wlmminngelumsaadealons

Remote [AT9IU03MUA 28 11 511ATY Team Viewer

Download §i18n13AARA 15150 Team Viewer 14717 a Tea; mlv lewel
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