Amadeus Selling Platform Installation Guide on Windows7

Setup User Accounts

1. Click Start E - Control Panel > User Accounts
2. Sedlect Menu Change User Account Control setting as below picture.

@,uv;‘% » Control Panel » Al Control Panel ftems » User Accounts

Cantrol Panel Home

Manage your cradentiake
Creste & password réset disk
Link onfine iDs

Manage your file encryption
certificates

Configure advanced user
profile properties

Change my anviranment
yariables

Make changes to your user account

Zac
Adminigtrator

-

3. Move Scroll Bar to Never notify as below picture.

@uv'ii Controf Panel ¥ All Control Panel ltems » User Accounts

Control Panel Home

Manage your credentialc
Create a password reset disk
Link pnfine 105

Manage your file encryption
certificates

Configure advanced user
profile properties

Change my enviranment
variables

4. Click OK
5. Restart PC and donewith Step for Install Amadeus Selling Platform
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Make changes to your user account

Cr{ % User Account Contral Setfings

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer

Tell me mate ahout User Azcound Contrgl settings

Always notify

Never notify me when:

*  Programs try to install software or make changes to
my computer

* | make changes to Windows settings

¥ Netrecommended, Choose this only if you need to
use programs that ase not certified for Windews 7
because they do not support User Account Control.

—— =]

i
Never notity

v'[;, W Searchi Cantrei Pine

=R
.
“

=1
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Step for Install Amadeus Selling Platform (Vista)
1. Please done step by step

1.1 Close all page nternet Explorer

1.2 Click right mouse onf,ie at task bar near stﬂ

1.3 Click right mouse atnternet Explorer again
1.4 Click left mouseat Run asadministrator as below picture

Open

@ Run a= administrator

v

Unpin from Taskbar

| Properties

l,@ Internet E‘:{ptqu.gr

af* Unpin this program from taskbar

Close window

Y Favorites | @ Blank Page i oo v [ deh v Pagev Safety~ Toolsw @~

Done & Internet | Protected Mode: Off 5~ | ®100% -
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2. Active someComponent of Windows step by step

2.1 Open Internet Explorer-> Click Tools-> Click Internet O

£ | aboutblank

ptions

=% | X & Binz =

File Edit

—
Favorites Help.

i Favorites !‘éB?aHk Pag

Delete Browsing History... Ctrl+Shift+Del

Y5 v~ B v~ U dsh v Pagew Safetyw Took~ @~

InPrivate Browsing Crl+Shift+P
Diagnose Connection Problems...

Reopen Last Browsing Session

InPrivate Filtering Ctrl+Shift+ F
InPrivate Filtering Settings

Pop-up Blocker v

Windows Update

Developer Toals F12

Internet Options

Enables you to change settings.

dh v ®100% -

2.2 Click tabSecurity—>Click Trusted sites> Click Sites
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—
Internet Opticns

R

General | Security |Pri'nu'_a-::'5-I | Content I Connections I Programs I A.dvancedl

Select a mn&ew or change security settings.

@ & v O

Internet Local intranet  EaEEr=i B Restricted
. e

Trusted sites o
) \,"? This zone contains websites that you =
'?/ trust not to damage your computer or

your files.

You hawve websites in this zone.

Security level for this zone
Allowed levels for this zone: all

Medium

- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

)

[~ Enable Protected Mode {requires restarting Internet Explorer)
Custom level,..

Reset all zones to default level

Default level

A

Cancel

Lo J

Apply
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2.3 Trusted sites. Set configuration as below picture
2.3.1 Remove check box @ Require server verification (https:) for all sitaghis zone
2.3.2 Type* amadeusvista.com in block Add this website to the zone:Click Add

i 2 B
Trusted sites w

4" You can add and remove websites from this zone, All websites in
% this zone will use the zone's security settings.

%04 this website to M\

= amadeusvista,com| Add le
\ -

Websites:

7 \

@Require server verification (https:) for all sites in this zone

2.3.3 aztlingssgy uda Click | gose

- =T
Trusted sites w

4" You can add and remove websites from this zone, All websites in
% thiz zone will use the zone's security settings.

Add this website to the zone:

[1require zerver verification (https:) for all sites in this zone
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2.4 Click Custom Levd...

LB [ |
General | Security |F"ri'nu'_a-::'5-I | Content I Connections I Programs I Advmdl

-
Internet Opticns

Select & zone to view or change security settings.

@ &« v O

Internet Local intranet  Trusted sites Restricted
sites

Trusted sites

) ,"'? This zone contains websites that you
'9'/ trust not to damage your computer or
your files.,
You hawe websites in this zone.

Security level for this zone
Allowed levels for this zone: All

Medium

- Prompts before downloading potentially unsafe
() content
- Unsigned ActiveX controls will not be downloaded

[T ] Enable Protected Mode {requires restarting Internet Explorer)
Custom level...

Reset all zones to default leve

Default level

[ QK I [ Cancel I Apply

2.4.1 Move Scroll Bar to find ActiveX control and plug-ins
andEnable Component all ActiveX controland plug-insas below picture
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Security Settings - Trusted Sites Zone

Settings
—————

g ActiveX controls and plug-ins > -
|@| Allow previously unused ActiveX controls to run without prom
) Disable
@ Enable (4
|#| Allow Scriptlets
=) Disable
@ Enable
) Prompt
|# | Automatic prompting for ActiveX controls
) Disable
@ Enable
|# | Binary and script behaviors
71 Administrator approved

) Disable
@ Enable
sa | Mieml=zas vidan znd smirestoas am 2 schmsns Hast deco ek nice

4 | 1] | 3

*Takes effect after you restart Internet Explorer

-

Reset custom settings
Reset to: lMedium {default) = ]

| Reset.. |

_ox | canesl |

AMdADEUS

Your technaology partner



Amadeus Selling Platform Installation Guide on Windows7

2.4.2 Enable Component as below picture

Besetto: [ Medium (default) ~| [ Reset.. |
[ i | [ cancel
2.4.3 Enable Component as picture Click OK
g ™
Security Settings - Trusted Sites Zone ﬁ
Setlings
|#| Only allow approved domains to use ActiveX without prompt
) Disable
@ Enable
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Security Settings - Trusted Sites Zone
i B e —

Settings

|#¢| Display video and animation on a webpage that does notuse »
) Disahle
@ Enable

|#¢| Download signed ActiveX controls
(") Disable E |
@ Enable
' Prompt

|| Download unsigned ActiveX controls

7} Disable
@ Enable

) Prompt
| @ Initizlize and script ActiveX controls not marked as safe for s

) Disable

@ Enable

™ Prompt s
i | Cindw allios smnerooecsd darmaine dacica Achva withon o meaeand

4 | 1] | [}

*Takes effect after you restart Internet Explorer

Reset custom settings

|# | Run ActiveX controls and plug-ins
' Administrator approved
1 Disable H
Enable
' Prompt
|# | Script ActiveX controls marked safe for scripting™
") Disable
@ Enable
) Prompt
_,,,.f—j Downloads
._-Pﬁ Automatic prompting for file downloads
™) Disable
v PEEEE et

™ |:§| [N

1 | 11} | 3

*Takes effect after you restart Internet Explarer

Reset custom settings

Resettor | Medium (default) ~| [ Reset.

—_— oKk | | cancel
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244 Click YES

i ™
Warning! M

|\:ﬂ Are you sure you want to change the settings for this zone?
k.

_E> ‘1__55 al Mo

2.5 Click tab Privacy andRemove check box @ front Block pop-ups
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-

T b
Internet Opticns @Iﬁ

| General I Security | Privacy |Content | Connections | Programs | Advanced |

Settings S

5:' Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

—; be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
can be used to contact you without your implict consent

- Blocks third-party cookies that save information that can

I Sites I [ Import ] l Advanced ] Default
Pop-up Blocker
j| Preventmost pop-up windows from Settings
-l appeari
< " |Turn on Pop-up Blocker:)
InPrivate -

*._]ﬁ ["] Do not collect data for use by InPrivate Filtering
-

starts

— Disable toolbars and extensions when InPrivate Browsin
U g

—b[ Ok ][ Cancel H Apply
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2.6 Click tabAdvanced and Move Scroll Bar to find Security

setonfiguration as below pict

Internet Options

| General I Security I Privacy | Content I Connections I Programs | Advanced l

Settings —

“\

~N

g Security -

IEEEEEEQ

Allow active content from CDs to run on My Compuber™

Allow active content to run in files on My Computer™

Alow software to run or install even if the signature is inw
hedk for publisher's certificate revocation

Check for server certificate revocation™

Checdk for signatures on downloaded programs

Do not save encrypted pages to disk

Empty Temporary Internet Files folder when browser is dc

Enable DOM Storage —

Enable Integrated Windows Authenticaton™ |E|

Enable memory protection to help mitigate online attacks™

Enable native XMLHTTP support

Enable SmartScreen Filber

-

A

T | ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition. e

You should only use this if your browser is in an unusable state.

*Takes effect after you restart Internet Explorer

[ Restore advanced setings ]

— ] et ) (s

—> Click Apply > Click OK
(B[] |

3. Open Internet Explorer andtype http://certificates.amadeusvista.com/sgwadmin

£ Amadeus Sae

| 2| httpy//certificates.amadeusvista.com/sgwadmin/

File  Edh iy Favorites  Tools  Help

S Fevorites | @8 Amaens RN MREPREL

tion Page

l 5 ~ B ~ [ = ~ Pagew Safetyv Tools~ (@~

dMAaDEUS
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Welcome to Amadeus
Registration Site

» Diagnostic Site

Welcome to the Amadeus Registration Site

CID and OID are required for registration
Example: 123456788012
Amadeus Office ID:
Example: MIA1S21V1
OR
Amadeus ATID:
Exampie: S81.A4038F
Amadeus Office ID:
Example: MIA1S21V1

Site in English -

a.s. All rights reserved under national and international copyright laws:

Done

/" Trusted sites | Protected Mode: Off 4 - BR100% -
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4. Fill in noCID (numberi2 digit) in Amadeus CID: and your Amadeus Office I D:

—Click Submit request as below picture

*r | x S 8ing £ -

o) ksl © | hitp://certificates.amadeusvista.com/sgwadmi - | B
=
File Edit View Favorites Tools Help
i Favorites | @ Amadeus Security Gateway Registration Page ] o~ ~ [7 @@ ~ Page~ Safety~ Tools— #@—
aMaDEUsS Welcome to Amadeus
Your technology partner Registration Site

Site in| English -

Welcome to the Amadeus Registration Site

» Diagnostic Site

Amadeus CID:

CID and OID sre required for ragistration 123456789012

Exampie: 123456789012

Amadeus Office ID: edEicoess, |
by ExamPis: HIATS21VT BKKTG0980|

OR

Amadeus ATID:
Example: 581A038F

Amadeus Office ID:
Example: MIATSZ 11

/" Trusted sites | Protected Mode: Off da o~ W100% -

how Security Gateway Registration succeeded as below picture

File Edit View Favorites Tools Help
i Favorites | @ Amadeus Security Gateway Registration Page (] G~ ~ [ @= v Page~ Safety~ Tools~ @~

Welcome to Amadeus
dMADELIS Registration Site

Your rechnology partner W

» Diagneostic Site Security Gateway Registration succeeded.

eus s.a.5. All rights reserved under national and international copyright laws,

Done -/ Trusted sites | Protected Mode: Off ‘A~ W100% -

* When show as above picture mean CID register completed *
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6. Show E (Amadeus Automatic Update) ontask bar at right below.

7. Click E on task baand wait download component data
Stepl. Check
[ Amadeus Automatic Update 3.

_D Update @ Infarmation

Command Get Configurations

Configuration update for products and associated ClDos:

[ Cancel updates-‘

@ tait @ Check @ Crowsiosd Update

= 20028 Coperight AMADEUS |IT Group S48 - All rights rezerved

Step. Download fast or slow depend yospeed internet

[ : : —

_lj Update IEE Infarmation

Command Checking for downloads

Automatic Update 2.2P201C0 [Auatomatic Update2. 2P201C0 1.4)
SELLING PLATFORKM 4.2F1 20 [Thailand, Laos, Cambodia] [Vistad 2P120C0

AMAaDEUS

iCDmpDnent : PHR

[File : ShowCaseSwsDep.
Cancel updates: / Le S e

]
@ s ait @ Check @ D ownload Update

= 20028 Copyright ARMADEUS |IT Group S - All rights rezerved

Step. Update when install complete badik Wait again

| Amadeus Automatic Update 3.

_D Update @ Infarmation

Command Updating

SELLIMNG PLATFORM 4.2P120[Thailand. Laos, Cambodia) (Vistad, 2F120C0

dMaDEUS

iCDmpDnent s MiztaShell

Cancel updates !-I-:-ile: tion_airtF arebd S newe. gif

@ Wik @ Chechk @ Clowmload @ Update

= 2008 Copyright ARMADELLS I T Group S All rights rezered
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File Edit \Vie

Step for use Amadeus Selling Platform (Vista)

Open Internet Explorer andtype http://amadeusvista.com (Nowww.

£ http:/famadeusvista.com/

~ | 2| %2 | x i Bing B =
=

S Favorites () Amadeus [l

- ~ [ dgh = Pagew Safetyv Tools~ @~

Loading ...

Waiting for http:/;

.com/sqgn PRED=38.CALLER= amadeusvista.corn... /" Trusted sites | Protected Mode: OFf

)

> ®100% -

| & hitp//amadeusvista.com’

Wait for show as below picture anlick L aunch Amadeus Selling

File Edit View Favorites Tools Help

iy Favorites

& Amadeus Selling Platform | [ |

&~ ~ ] gm = Pagev Safetyv Tools~ (@~

Your technology partner

aMabDEUSsS Welcome to Amadeus

Selling Platform

M

» Registration Site

» Upgrade
information

» Other Amadeus
Products

» Launch Amadeus
Selling Platform

SELLING PLATFORM 4.2P120 (Thailand, Laos, Cambodia)
Welcome to Amadeus Selling Platform, the world's most used retailing application for travel professionals.

Sell more: single access to all fares and broadest content
Move faster: streamlined processes to keep your costs down

Serve better: exceed your customers' expactations with personalized services,

Amadeus Seling Platform is used by more than 400,000 travel professionals worldwide and helps them increase efficiency, focus on generating more revenues and ensure that sales are profitable by seling more high-margin
n-air content, Thanks to the graphical interface, it gives fast, integrated, single-screen access to all travel content and fares. Amadeus Seling Platform is fully integrated with the mid- and back-office systems and is a truly

[ Launchg

s. All rights r

lutinn that in its simplest form is sitable for any type of travel offices.
cus Selling Platform

New Software Distribution

The latest software upgrades are automatically deployed directly ta your PC
using a secured software download process.

How to hecome an Amadeus Selling Platform user
If you wish to become an Amadeus Seling Platform user, please contact your local

Amadeus Representative. For further information, please wisit:
Nt v W, amadeus . com

Dene

/" Trusted sites | Protected Mode: Off

Page 11 of 13

dAMdDEUS

Your technology partner



Amadeus Selling Platform Installation Guide on Windows7

Wait for show as below pictufiél in your Agent Sign , your Password
andclick Signin

[E1SELLING PLATFORM

Amadeus

Selling Platform

[ = Seliing Platiorm - Sign-in window - Webpage Dialog

Amadeus

Selling Platform

Your Office ID is UTHTG250P.

4321 T as ¥

FalTs CelTo CeCF Car

T Practice training &

™ Remote office

[ sanm |
dAMADEUS

Your technology partner

AMADEUS

Your technology partner

Shyv as bel

SELLING PLA

£ sign: 432INT/AS — Offi
Your curreat work area is A.

W AMADEUS DRODUCT NEWS 4eewwssvsss gz (O

HTL PREMIER INN (PI)] NEW CHAIN IN DYNAMIC ACC [ ]
ATRZ SHENZHEN ATBLINES (ZH) ENJOYS DAC (5 )
ATR1 XIAMEN AIRLINES (MF) ENJOYS DAC (5 ]
AIR HONG KONG RIRLINES (HX) ENJOYS DAC Q

ok

dMADEUS
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Work AreaGraphic Page

[E1 SELLING PLATFORM

| inactive PR

New From profile Claim

Open PNR 4

+ By name
'+ By record locator
. By Last name | First name Office ID| UTHTG250P
mber Service = Airline/Provider i in date. Out date.
rofiie
I~ Active segmentonly [ Associated cross reference

ber
ource/marksting airine RLOC.
| send

Office: UTHTG250P.

-

A N afc afo NE a

- IF
If usingCommand Pageclick tab tatl &

[E] SELLING PLATFORM

o B4 R E @ il e S

Command page
Scripts | Autorefundg | public smartkeys | Omce smarikeys | mysmartkeys |

>l

|owr [Ready [Ln1Col2 Amadeus host access
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