Amadeus Selling Platform Installation Guide on Windows XP IE6

Step for check Internet Explorer (IE) version
Open Internet Explorer = Click Help—~> Click About Internet Explorer

3 about:blank - Microsoft Internet Explorer |Z”E‘E|
v

Flle Edit \Wiew Favorites Tools | Help i

_ = Contents and Index ~ O
(€ LEL R < | |ﬂ @ | Tpofthe Day = )| (2 2 =3 _‘ @\z ﬁ 3

==  For Netscape Users
Address i%‘] ahout:blank Online Support B ‘ o

Send Feedback

About Internst Explorer

Displays program information, version number, and copyright.

As below picture show Internet Explorer Version 6 (IE 6)
3 About Internet Explorer

!' Miﬁft‘ t Exol

Wersion: 6,0,2900,2180.xpsp_spg qdr 070227-2254

B
Product I0: 7e457-0EM-0011903-00102
IIpdate Yersions:; SPZ;

Based on MCSA Mosaic, MCSA Mosaic{TM); was s
developed at the Mational Center for Supercompuking
Applications at the University of Ilinois at Urbana-
Champaign.

Ak

I Copyright €1995-2004 Microsaft Corp.
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Step for Install Amadeus Selling Platform (Vista)

1. Active some Component of Windows step by step
1.1 Open Internet Explorer—=> Click Tools=> Click Internet Options

2 about:blank - Microsoft Internet Explorer E\E|E|
f,"

File Edit Wiew Favorites | Tooks Help

= Mail and Mews
g Back > \ﬂ Pop-up Blocker

P RSB EHE S
Manage Add-ons...

_————————
becs | @) sboukink __ gyrioen >R
Windows Update

-

Windows Messenger
Diagnose Connection Prablems. ..
Craate Mobile Favorite,

Internet Options,

Enables you ko change settings.

1.2 Click tab Security—=> Click Trusted sites> Click Sites

Internet Options

Gerneral | Security |F'rivau:_l,l Content | Connections | Programs | Advanced|

Select a'web cdgtent zone to specify itz zecunty settings.
Internet Local intranet Festricted
sites

-

g

Trusted sites
Thig zone contains Web sites that you Ciles
trust nok to damage your computer or ==s—

data.

Security level for this zone

Custom
Cuztom settings.
- To change the zettings, click Custom Lewvel.
- To uze the recommended zettings, click Default Lewvel.

[ Custorn Level . ] [ Default Level ]

[ Lk ][ Cancel ] &pply
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1.3. Trusted sites. Set configuration as below picture

1.3.1 Remove check box @

Require server verification (https:) for all sites in this zone

1.3.2 Type *.amadeusvista.com in block Add this website to the zone: - Click Add.

Trusted sites

You can add and remove Web sites From this zone, Al Web sites
in khis 2ome will use the zone's security setkings,

Web sites;

@equire server verification (https:) For all sikes in this zone

[ (84 ] [ Cancel

1.3.3 Show as below picture and Click OK
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Trusted sites

You can add and remaove Web sites from this zone, &l Web sites
in this zone will use the zone's security settings,

fdd this Web site to the zone:

B~

oo :
|*, amadeusyista,com

[ | require server verification (https:) For all sites in this zone

—l_-b Ok l [ Cancel

dd this W'eb site to the zone:
[ 1
| *, amadeusvista. com / | &idd ]4' e
\/
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1.4 Click Custom Level...

Internet Options

.General Security |F'rivau:_l,l Eu:untent. Connections || Programs .-’-'-.dvanu:eﬂi

Select a '‘Web content zone o specify itz security settings.

<@ 0 @

|nternet Local intranet  Trusted sites Restricted
zites

Trusted zites

Thiz zone contains Web gitez that pou
trugt not to damage your compker or
data.

Security level for thiz zone

Cusztom
Custom settings.
- To change the zettings, click Custom Level.
- To uge the recommended zettings, click Default Level,

_b[ Cuztomn Level.. | [ Default Level ]

[ ak. ][ Cancel ] Apply

1.4.1 Move Scroll Bar to find ActiveX control and plug-ins
and Enable Component all ActiveX control and plug-ins as below picture.

Security Settings E |
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Settings;
T

.

L~
<\ @ Activey controls and plug-ins el
} ar Activer controls

) Disable
®
@ Binary and script behaviors
) Administrator approved
) Disable
i*) Enable
@ Dovnload signed Activer conkrals
) Disable
(%) Enable
) Prompt

@ Diownload unsigned Ackiver contraols
L T P Iy

£ | *

[ £

Reset custom settings

Resel bo: iL.:.w vi [ Reset ]

(8]4 l[ Cancel ]
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1.4.2 Enable Component as below picture.

Security Settings

Setkings:

@ Dowrload unsigned AckiveX contrals L
) Disable
{*¥) Enable
) Prompt =
@ Initialize and scripk Ackive controls nok marked as safe
) Disable
{*¥) Enable
) Prompt
@ Run ActiveX contrals and plug-ins
) Administrator approved
) Disable
{*¥) Enable
) Prompt

T it ki e i b i e e i TR et SR

< | »

| £

Reset cuskom setkings

Resel bo: iL.:.w v! [ Reset ]

[ (6]4 l[ Cancel ]

1.4.3 Enable Component as below picture = Click OK
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Security Settings

Settings:

@ Scripk Ackives controls marked safe For scripking .
) Disable
{*) Enable
{:} Prompk

@ Downloads

@ Aukamatic prompting For File downloads
) Disable
{*) Enable

@ File download
) Disable
{*) Enable

@ Font download
) Disable

LT e

£ b

[ £

Reset custom settings

Resel ko iL.:.w v! [ Reset ]

_r; (a4 |[ Cancel ]
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1.4.4 Click YES

Warning!

' "-q fire ol sure ol wank ko change the security settings for this 2one?
L]

— Tt _ts Lo

1.5 Click tab Privacy and Remove check box @ front Block pop-ups
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Internet Options

General Securit_l,l.| Frivvacy IEDntent. Connections | Programs .ﬁ.dvanceﬂé

Settings

o Move the shder to select a privacy zetting for the Internet

=B zone.

Medium

- Blocks third-party cookies that do naot have a compact
privacy policy

- Blocks third-party cookies that use perzonally identifiable
L,—l' information without pour implicit congent

: - i - Restrictz first-party cookies that uze perzonally identifiable
information without implicit consent

[ Sites... ][ Import... ][.-‘ldganced... Dietault

Fop-up Blocker
@ Presvent mozt pop-up windows from appearing.

| | Block pop-ups Settifigs..
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1.6 Click tab Advanced and Move Scroll Bar to find Security
set configuration as below picture o - Click Apply 2 Click OK

Internet Options E|r>__<|

| General | Security | Privacy | Content | Connections | F'rngram$| Advanced |

Settings: N
é Security

\ 4

[

[] Do nat save enciypted pages to dizk

[1 Empty Temporary Intermet Files folder when browser is closed

Enable Integrated Windows Authentication [requires restart]

Enable Profile Aszsistant

[] UsessL20

IJge S5L 30

ee TLS 1.0

Wharh about invalid zite certificates —

[] wam if changing between secure and not secure mods bt
| ¥

|A

[ Restore Defaulks l

—[—P Ok, J [ Cancel l Apply ﬁ'—

2.0pen Internet Explorer and type http://certificates.amadeusvista.com/sgwadmin

‘A Amadeus Security Gateway Regisiration Page - Microsoft Internet Explorer |:||E|El

File Edit View Favorites Tools Help 'Jl-
% ) Fy [ P = < " £ T — & f a4
@ Back - | | % EI SIS ) Search "/:5/ Favorites @ e hdll=" ﬁ] % _.| @:Z ﬁ ‘-ti
- —

dAMADEUS Welcome to Amadeus

Your technology partner Registration Site

V| Go Links

Home Page

Amadeys \fista Site in |English (%

Whelcome Page for

Versions prior o ; R B
Amadeus Vists 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

» Back

Amadeus CID: ‘ |
I &ncl SI0 are reguirsd for redistration.
Example: 1234567339012

Amadeus Office ID: ‘ |
Example: MA1TS21%1

Submit request

OR.

T
Amadeus ATID: \| |
Example: S81403B8F

Amadeus Office ID: ‘ |

Example: ML S21%
Submit request

<. All rights +ed under national and international copyright laws.

@ Done & Trusted sites
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3. Fill in no.CID (number 12 digit) in Amadeus CID: and your Amadeus Office ID:
- Click Submit request as below picture.

<X Amadeus Security Gateway Registration Page - Microsoft Internet Explorer |:|E|E|
File  Edit ‘iew Favorites Tools Help .-al\‘
e Back - \_) @ @ { h /._—) Search ":T;‘\'f Favarites @ E_:': - :(‘.' l@ o _‘] @AZ ﬁ ‘3
Address i@ http:/fcertificates, amadeusvista, comfsgwadming v| Go Links
AMAaDEUSsS Welcome to Amadeus
Your technology partner Registration Site

Home Page

B Amadeus Vista Zite in | English w

Welcome Page for

Versions priot to ; ; ;
Arnadens Vists 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

e e
» Back / \
o Amadeus CID:
CID and OID are reguired for registration. |12345578901 2 \
Example: 123456739012 )
Amadeus Office ID:
Excample: MIB152141 |BKKTGO980 |
Submit request
—_— —
OR
Amadeus ATID: | |
Example: 551 A03BF
Amadeus Office ID: | |
Example: M&1521%1
Submit request

under national and inke:

@ Trusted sites

4. Wait until show Security Gateway Registration succeeded as below picture.

2l Amadeus Security Gateway Registration Page - Microsoft Internet Explorer rz|
File  Edit ‘iew Favorites Tools  Help -'a"'
- T s - — a . — T ke
e Back - e lﬂ @ { l\-l pa ) Search ‘E:( Favorites @ E_,_’: - Q% o _.] Links
Address iﬁl http:/fcertificates, amadeusvista, comfsgwadming v| (=ls]
aMaDEUSs Welcome to Amadeus
Your technolagy partner Registration Site

Home Page

Amadeus Vists
Welcome Page for

VErSIOns prior to
Amadeus Vista 2.2

% Diaguostic:Sits Security Gateway Registration succeeded.

» Back

ed under national and international copyright laws,

@ Done @ Trusted oo
T %) AmadeusPro .. (7g) GoToAssist - ... ¥ Amad En & B o \ar. 170

* When show as above picture mean CID register completed *
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5. Show E (Amadeus Automatic Update) on task bar at right below.

6. Click E on task bar and wait download component data.
Step1. Check

Amadeus Automatic Update 3.3P201C0O

Command Product Lists

Generate product lists

dAMADEUS

Cancel updates

&) v @) cree @) oo

T 2008 Copyright AMADEUS IT Group 5S4 - All rights rezerved

Step2. Download fast or slow depend your speed internet.

Amadeus Automatic Update 3. 3P 201

Lugomanc Update 3 3PZ0100 Auatomahic Lipdated IF200C00 1 4]
@ [ SELLING PLATFORM 4. 2P120 [T hadard, Laos. Camboda) [Vestat 2F120C0

. ,I.__-"'

S

- 7 = File : Prefemad Camerms_
= |IIIIIIIIIIII-IIIIIIII-I'IIIIIIIIIIII-'Illllllliilllll.l‘f

T T T T T I TTE T T T T TTI T FFr I T T T EEr I T

© @ Do~ D

7 2008 Copsmight SMADELS IT Group SA - &0 nghts resserved

Step3. Update when install complete back to Wait again.

Amadeus Automatic Update 3. 3P 20100

[ updste 3 Infosmation

Carmmand Update:
@ | SELLING PLATFORM 4 2F120 [Fhadand. Laos, Cambodes] [Vestad ZP120C0

|lr - _.-.-.'I:r

AdMADELIS =
_Eufm:ﬁ*mﬁmﬁdl

Cancel updates St
|IIIlillIIIIFIIIIII.IIIIIIIII'IIIIIII

© @ ~3 D vosse

T 2008 Copymighdt AMADEUS IT Growp 58 - Al nighds seerned

dAMdADEUS
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Step for use Amadeus Selling Platform (Vista)

File Edit Wiew Favorites Tools Help -4

-'.j /._.j Search \;,'\:/ Favorites €f} b

Loading ...

@ Opening page hkkp:jfamadeusvists. comWPS_Commonjdats.asp. .. @ Trusted sites

Wait for show as below picture and click Launch Amadeus Selling Platform.

2 Amadeus Selling Platform - Microsoft Internet Explorer E |E|E|
File Edit “iew Favorites Tools  Help al‘-‘
@ Back - \_4) lﬂ lg h /_) Search ‘\‘T;\? Favorites {‘} i’ 2 nf'cl I @2 ﬁ ‘3

Adress ] hetpjjamadeusvista comf VI o ks

Welcome to Amadeus
AMADEUS Selling Platform

Your technology partner m

Welcome to Amadous | SELLING PLATFORM 4 2P120 (Thaland, Laos, Cambodis)
Selling Platform

>

» Registration Site Welcome to Amadeus Selling Platform, the werld’s most used retailing application for travel professionals.
» Upgrade

information sell more: single access ko all Fares and broadest content
» Other Amadeus Movwe Faster: streamlined processes to keep your costs down

Products

Serve better: exceed your customers' expectations with personalized services,

» Launch Amadeus

A Amadeus Selling Platform is used by more than 400,000 travel professionals worldwide and helps them increase efficiency, focus on generating more revenues and ensure
< hat sales are profitable by seling more high-margin non-air content. Thanks to the graphical interface, it gives fast, integrated, single-screen access ko all travel content

and Fares. Amadeus Seling PlatForm is Fully integrated with the mid- and back-office systems and is a truly scalable solution that in its simplest Form is suitable For any bype

of travel offices.
Internet Explorer 7

The Amadeus Selling platForm version installed on wour desktop is compatible with Microsaft Internet Explorer release 7.
This message is for infarmation only, should vou wish to upgrade your Internet Explorer,

New Software Distribution

The latest software upgrades are automatically deploved directly ta your PC

using a secured software download process,

How to become an Amadeus Selling Platform user

&l oore O Truspd
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Wait for show as below picture fill in your Agent Sign , your Password
and click Sign in.

[ [=]x]
Selling Platform - Sign-in window -- Webpage Dialog ['E
Amadeus
Selling Platform
Sign in

“Vour Office ID is BKK1A0980. Help ?

Agent sign: 4321 NT E ﬁ)

Bdz=word: LITLLT

New password:

Work areas: Ivis sl e ol Bl e T s

I Practice training @
™ Remote office
Your technology partner
right Amadeus T All rights re=erved under national and international copyright laws. Eus
ology partner

under national and internationa

cture Click OK

igh IT Group

Sho as belw pi

SELLING PLATFORM

Message
Agent sign:

Your current work area is A.

PR AMADEUS PRODUCT NEWS +ssssssssss sEE ()

HTL PREMIER INN (PI) NEW CHRIN IN DYNAMIC RCC
AIRZ SHENZHEN ATRLINES (ZH) ENJOYS DAC

AIR1 XIAMEN AIRLINES (MF) ENJOYS DAC

AIR HONG EONC AIRLINES (HX) ENJOY¥S DAC

QLOO

AMADEUS

Your technology partner

Al righ under national and international copyright laws
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Work Area Graphic Page

SELLING PLATFORM

Window Config B K Help?

I opon Claim
Open PNR A

+ By name
[+ By record locator

Last name First name Office ID BKK1A0580
¢+ By =ervice
[+ By frequent flyer Service = Airline/Provider In date Out date
+ By account number i

» By customer profile |~ Active segmentonly [ Associated cross reference

A «lB alc <D aJE oJF

Office: BKK1A0980

If using Command Page click tab l @

SELLING PLATFORM [REE
B B Hslp
2
(55 P d 2 Tisy
Command page & B 4 8B E @ Al i §
Scripts | +5MS | Autorefund | Public smart keys | Office smart keys | My smart keys |

= |

[owr Ready LnlcelZ 4 &madeus host access
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