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Step for Install Amadeus Selling Platform (Vista)

1. Active some component of windows.
1.1 Open Internet Explorer-> Click Tools—> Click Internet Options

£Z Blank Page - Windows Internet Explorer

File Edit View Favorites

o o [fgﬁjankPage |

=8 Help

Delete Brawsing Histary. .. l 7[*1
Pop-up Blacker »

Phishing Filter »
Marags Add-ons »

Enables you to change settings.

FA00% v
> En @8 20

(T [ i Citrie

1.2 Click tab Security-> usted sites—> Click Sites.
Internet Options E”Z|

& Zanterm. x

meneral | Security |F‘rivac~;.-' | Content | Connections | Programs | Advanced |

Select a zone to view or change security setkings.

Internet Local intranet QRN dels b e Restricted
sites

Trusted sites

. it <
'j This zone contains websites that you

trust mok bo damage your computer or
wour Files.

You have websites in this zone.

Security level For this zone

Custom
Cuskon setkings,

- To change the settings; dick Custom level:
- Toruse the recommended settings, click Default level.

[ Custon level, .. J[ Default lewel J

[ Reset all zones ko default lewvel ]

L ok, ] [ Cancel Apphy




1.3. Trusted sites. Set configuration as a figure .

1.3.1 Remove checkbox front Require server verification (https:) for all sites in
this zone
1.3.2 Type *.amadeusvista.com in the block of Add this website to the zone

ud click Add.

Trusted sites

You can add and remove websites from this zone, Al websites in
e this zone will use the zone's securiky settings.

Add this w the zone:

! *, amadeusvista. com

Websites:

Refnowe

@lequire server verification (https: For all sites in this zone

1.3.3 Display as a figure and click Close.

Trusted sites

You can-add and rermove websites fram this zone. Al websites in
o this zone will use the zone's security settings,

Add this website b the 2one:

i I
| | &dd
| i ——

* amadeusyista, com Bernove

[ ]Require server verification l{https;]l for all sites in this zone

YPr——




1.4 Click Custom Level...

Internet Options

General | Security I Frivacy | Content || Conmections | Programs | Advanced |

Select a zone to view or change security settings.

@ © / O

Internet Local intranet  Trusted sites Restricted
sikes

Trusted sites _S't
J This zone contains websites that vou _—I =

trusk nok ko damage wour computer or
wiour Files,
You have websites in this zone.

Security level For this zone

Custom
Cusbom setkings.
- To change the settings, click Custom level.
- To use the recommended sektings, click Default lewvel,

— | Custori level.. |[ Default lewvel ]

[ Reset all zones to defaulk level ]

[ Ok J [ Cancel ]

1.4.1 Enable Component some ActiveX Controls as a figure.

Security Settings - Trusted Sites Zone

Settings
> |#| Activer controls and plug-ins -~
|| Allow presviousky unused ActiveX contrals bo run without prom |
{7} Disable
(%) Enable i
\#| Allow Scriptlets 0
) Disable
{#) Enable
{:} Frompt
\@| Autornatic prormpting For Activel controls
() Disable
%) Enable
|¢| Binary and script behaviors
) Administrator approved
() Disable
{#) Enable {
& Micnlauw vidan and amirnakiam am sossknzas Fhak Anee rek nee oo
= L ! |

*Takes effeck after vou restart Inkernet Expiorer

Resel custom settings

Beset Lo |Medium {default) b | [ Reset,.. l

[, Q, ] [ Cancel ]




1.4.2 Enable Component as a figure.

Security Settings - Trusted Sites Zone

Settings

|¢| Display video and animation on a webpage that does not use A
() Disable |
(%) Enable

|¢| Download signed ActiveX conbrols
) Disable
(%) Enable
) Prompt

|¢| Download unsigned ActiveX controls
() Disable
(%) Enable
) Prompt

|¢| Initialize and script Activel contrals nok marked as safe For s
") Disable
(%) Enable
) Prompt

w Do Actkivay canbeale and chimcine

€| | 3

*Takes effect after wou restart Internet Explorer

I8

Reset custom setkings

Reset ta: |Medium (default) V| [ Resef... ]

[, (0] 4 ] [ Cancel ]

1.4.3 Enable Component as a figure > Click OK

Security Settings - Trusted Sites Fone

Settings

|#| Run Actives controls and plug-ins ”
) Administrator approved
) Disable
(%) Enable
) Prampt
| @] Secripk Activer controls marked safe for scripting™
) Disable
{*) Enahble
{:} Praompt
.fﬁ Downloads
|&® automatic prompting For file downloads
() Disable
() Enable
:{5’_, File download

) Disable
(2% Frahla
& | 5|

I

*Takes effect after you restart Internet Explorer

Resat custom sektings

Besetto:r | pedium fdefault) b | [ Reset. .. l

— [ QK ] [ Cancel ]




1.4.4 Click YES.

Warning!

! E fire you sure you want ko change the security setkings For this zone?
]

_.l Yes J L E':' ,]

1.5 Click tab Privacy and Remove check box front Turn on Pop-up
Blocker

R

Internet Options

| General | Security | Privacy |C0ntent | Conriections || Programs | Advanced |

Sektings -
i@ Select a setting For the Internet zone,

- Blocks third-party cookies that do not have a compack
privacy policy
- Blocks third-party cookies that save information that can

% ] be used ko conkact you without your explicit consent:
- Restricts First-party cookies that save information that

can be used to contact wou without wour implict consent

[ Sites l [ Imnportk H Advanced Diefaulk

Pop-up Blocker -

il Prevent most pop-up windaws Fram
2 appearing.
@urn on Pop-up Blocker

Settings

(] 4 ] [ Cancel Apply




1.6 Click tab Advanced set configuration as figure and click Apply = Click OK

Internet Options £ l ¥

| General | Security | Privacy | Content | Connections || Pragrams | Advanced

Settings

> th

2

2Kty
Allows active content From CDs to run on My Computer®
Allove active content to runin files on My Computer®

Allove software bo run or install even if the signature is inw.
[ keheck for publisher's certificate revocation

[ kcheck For server certificate revocation®

[1)check for signatures on downloaded programs

b4 Do not save encrypted pages to disk

] Empty Tempaorary Internet Files folder when browser is clc
Enable Integrated Windows Authentication®

Enable native ¥MLHTTP suppork

[8 Phishing Filter

I

" ) Turn off automatic website checking

) il |

*Takes effect after wou restart Internet Explorer

[ Restore advanced setkings ]

Reset Intermet Explarer settings

Deletes all temparary Files, disables browser

add-ons, and resets all the changed settings.

oo should only use this i your browser is incan unusable skate,

_>L Ok ,] [ Cancel ] [ apply r

2. .Open Internet Explorer and goto site :
http://certificates.amadeusvista.com/certificates/ AmadeusRootCA.crt

and = Click OPEN.

vs, Internet Fxniotar

@e\- C & http:/jcertificates. amadeusvista, comjcertificates /AmadeusRootCA, crt
—

7]71 - e - ihPage v @i Teck v+

w4 [@Blankpage

®

File Download - Security Warning
Do you want to open or save this file?

Mame: AmadeusRootch, cer
~ Tope: Security Certificate, 798 bytes

From: - certificates.amadeusvista.com

> e ) e ]

potentially harm your computer. IF wou do not tust the source, do not

I@ Wrhile files from the Intemet can be useful, this file tpe can
open af save this software, What's the rigk?

Done & Internet A A00% v

74 start 8.0 0 * | {8 PHIRA, ..




2.1 Click Install Certificate...

Certificate

| General | Details | Certification Path

@x’ Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued bto: Amadeus Rook CA

Issued by: Amadeus Rook CA

valid from 27/6/2545 bo Z7/6/2595

Tea) lmb SEaFarmenE

2.2 Click Next

Certificate Import Wizard

Welcome to the Certificate Import
Wizard

This wizard helps wou copy certificates, certificate trusk
lisks, and certificate revocation lists From your disk ko &
certificate store,

& certificate, which is issued by & certification autharity, is
a confirmation of wour identity and contains information
used ko protect data or ko eskablish secure netwark
connections. A certificate store is the swstem area where
certificates are kept.

To conkinue, click Mext.

/

2 Back | Mesxt = | [ Cancel




2.3 Click Place all certificates in the following store Click> Browse.

Certificate Import Wizard

Certificate Store
Certificate stores are swstem areas where certificates are kept.

Windows can automaticallv select a certificate store, or wou can specify a location For
() Automatically select the certificate store based on the bype af certificate

el () Place all certificates in the following store:

Certificate store:

| | I_ B[nwse...ﬂ__

[ < Back ” Mexk = ][ Cancel J

Select Certificate Store

Select the certificate skore wou want Eo use,

{23 Personal L
 BEEETrste ! =
{23 Enterprise Trust =
“ 23 Inktermediate Certification Authorities
{20 Active Directory User Object
IE Tenekad Euihlichare

% i

[ 1show physical stores
r— [ [o]'4 ;] [ Cancel ]

2.5 Click Next.

Certificate Import Wizard

Certificate Store
Zertificate stores are svskem areas where certificates are kept,

wWindows can automatically select a certificate store, or ywou can specify 3 location For
() Automnatically select the certificate store based on the type of certificate

(53 Place all certificates in the Following store

Certificate store;
Trusted Root Certification Authorities > | [ Browse... §
———

7~

= Back ][ Mexk = ] [ _ancel J




2.6 Click Finish.

Certificate Import Wi

Completing the Certificate Import
Wizard

Ywou have successfully completed the Certificate Import
wizard,

You have specified the Following settings:

| Certificate Store Selected by User Trusted Roat Certific.
Zonkent Certificate

[ < Back ][ Firiish ] [ Cancel ]

2.7 Click Yes.

Security Warning

"j Yfou are about toinstall & certificate From a certification authority (CAY claiming ko represent:
Amadeus Root CA

Windows cannaot validate that the certificate is actually From "Amadeus Root CA", Vou should confirm its origin by
contacting "Amadeus Roat CA", The Following number will assist vou in this process:

Thumbprint {shal): O06EANDC DAE43REC CR1EAZDE BAO0BF 74 FEIDEAZG
Warning:
If wou install this root certificate, Windows will automatically trust any certificate issued by this Ca, Instaling a

certificate with an unconfirmed thumbprint is & securiby risk. IF vou dlick "yes" you acknowledge this risk.

Do o want bocnskall this certificate?

— os Ho

2.8 Click OK.

Certificate Import Wizard

10
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3. Open Internet Explorer and goto site :
http://certificates.amadeusvista.com/sgwadmin

/= Amadeus Security Gateway Registration Page - Windows Internet Explorer

—

() v [ piicarntiicates. amadeusvista.com/sgusdmin [E[x] [ |
. B R e g
File  Edit  view P : —
s o ‘ & rimadeus Securiy Gateway Registration Pags 171 - d=h v [k Page - i Tools ~ =
AMaDEUSs Welcome to Amadeus
Your technology partner Registration Site " Home Page |
|
B Amadeus Vista Stein|Englsh  [w

Welcome Page for
Amadeus Vista 2.2 Welcome to the Amadeus Registration Site

» Diagnostic Site

» Back

Amadeus ATID: ‘ ‘
Example: 581A03BF

Amadeus Office ID: ‘ ‘
Example: MIA1S21V1

OR

Amadeus CID:
Example: 123456789012

Amadeus Office ID: ‘ ‘
Example; MIATSZTV

© 1999-2007 Amadeus: 5. All rights re

istart @ [ ..

4.Type CID(numeric 12 digit) in Amadeus CID block->Click Submit request

= Amadeus Security Gateway Registration Page - Windows Internet Explorer E]@@

@Tg; ~ | http:ficsrtifcates. smadusvist.com/squadming w4 x I
Fie Edit View Favorites Tooks  Help
i& & ‘ gﬁmadeus Security Gateway Registration Pags 1_1 ‘EE’ T l\% T _3’ Page ~ ‘-.(:;ﬁ Tools = 4
aMaDEUS Welcome to Amadeus
Your technology partner Registration Site oo Pago. |
&5
® Amadeus Vista Stein |English [+

Welcome Page for
Amadeus Vista 22 Welcome to the Amadeus Registration Site

» Diagnostic Site

» Back

Amadeus ATID: ‘ ‘
Example: 581A03BF

Amadeus Office ID: ‘ ‘
Example: MIATS21V1

OR

PR i N
Amadeus CID: 1123456789012
Example: 122456788012 =

Amadeus Office ID: ‘ ‘
Example: MIATSZ2TV1

wed under national and internation

+f Tristed sites A, 100%.

7Y start
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5. Wait until display Security Gateway Registration succeeded.

ion RRER s Windive |MErnet Explofsr;

@E\:\ + |2 htpupfcertificates.amadeusvista. comfsguiadriing ] (&[] [conaie |2
Fite  Edit '\‘\ﬁnﬁl’-ﬁ'ﬁ'ii(\?i Tools  Help
oy [@Amadeus Security Gateway Registration Pags I_} 5o = - o Page v 3 Tods <
aMaDEUsS Welcome to Amadeus
Your technology pariner Registration Site

i‘l . 1‘1.\_-. :
,
» Diagnostic Site < Security Gateway Registration succeeded.
\

» Back

© 1999-2007 Amadeus s.a.5, All rights reserved under national and international copyright laws.

e

()2 Ciric. = | (2 A

*When display above mean CID register completed *

6. Display E (Amadeus Automatic Update) on Task Barright below.

7. Click E on Task Bar and wait for download component.
Step 1. Check.
Step 2. Download.

Amadeus Automatic Update 2.6P320C0 .

Command Checking for downloads

Automatic Lpdate 2 BPZ20C0 [Automatic Update2 GPZ20C0 1.4)
Proweb 2. 0P431EN 536 [Pro'web2 OP431EN 1.1)
SELLIMG PLATFORKM 3IPT20EM [ROW) [Wistad. 1P120C0 12.3)

aMaDEUS L&

1
&
2
7]
@
=
=
&
&
3
]
"
———

j: [Sheck ® Drownload

7 2007 Copyright AMADELS [T G'rcnup S - rights reserved

* When download data please close all website prevent restart computer *



Step 3. Update.
Click Continue > First time for install component .
Amadeus Automatic Update 2.6P220C0

el
L3 update | €3 nfarmation |

Command Products

Amadeus Automatic Update has detected the Following
rmodification in pour configuration.

Update Pro ‘w'eb 2.0P431EM 536 [Proweb2 OP431EN
Update SELLING FLATFORRM 3.1P120 EN [ROW] [%i:

dAMADEUS

>

——> (o ]

@ Update

Cancel updates

| 4

? 2007 Copyright SMADEUS 1T Group Sé - Al rights reserved

Click Continue > Second times and wait install component again.

deus Automatic date Z.6P220C0

Command Select path

The zoftware has not been previously installed on this machine.

By default it will be installed in the directary path shiown.

“'ou may change the path it neceszam, but it iz recommended to uze the
default destination location.

aMaDEUS Ingtallation directons:

|E:\F‘rngram FiIeé\Amadeus |E

Eancel updates —l :

@ it il @ Update

72007 Copyright SMADELS IT Group 54 - Al rights reserved

Click OK for complete Install Amadeus Selling Platform.*

deus Automatic Update Z.6P220C0

Command End updates

The configuration for your maching is completed.
The following products hawe been updated:

SELLING PLATFORM 3.1P120 EN [ROMW] [Vista3 1P120C0 12.3] Update)

dMaDEUS

Check updates

@ Update

72007 Copyright SMADELS IT Group 54 - Al rights reserved
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Step for Amadeus Selling Platform (Vista)
Open Internet Explorer and goto site : http:/amadeusvista.com

/= Amadeus - Windows Intarnat Fxnlorer

— =
) (2 hitnsjiomadeusvista.com] < [#2][ =] 4 |[2]
= ) =
File  Edit View POREE ¥4
% & [Gomens =] e
Loading ...

7 Trusted sites w00% v

Wait for display as a figure and click Launch Amadeus Selling Platform.

= Amadeus Selling Platform - Windows Internet Explorer

— ]
@"Cj = |§. httpiffamadeusvista,com/

File Edit WView Favorites Tools  Help

o & [@Amadeus Selling Platform I 1

dAMAaDEUS Welcome to Amadeus

Your technology partner SE“ing P|atf0rm

H

Welcome fo Amadeus SELLING PLATFORM 3.1P120 €N (ROW)

|

» Registration Site Welcome to Amadeus Selling Platform (Vista)...

» Upgrade 3 ) . ] .
inlatmatan ... the first universal browser-based point of sale solution designed to
w»» Other Amadeus help you sell faster, sell smarter and sell more!
Products

Amadeus Selling Platform (Vista) offers you a fully graphical interface to the Amadeus system making it easier for you to sell travel, increase your productivity and focus
on delivering great customer service.

’ Designed using the latest web technology, the intuitive graphical interface enables both new and expert users to make the most out of the Amadeus system.
Launch Amadeus 1 Platfarm

ta has been recently renamed Amadeus Selling Platform. All users of version 2.3P200 upwards will see the new name Amadeus Selling Platform in the user
interface. The users of current versions will not be impacted in their use of the product until they migrate to release 2,3P200.

Ta launch your current version of Amadeus Selling Platform (Vista), just dick on the left side on LAUNCH AMADEUS SELLING PLATFORM,

New Seoftware Distribution

The latest software upgrades are automatically deployed directly to your PC
using a secured software download process.

How to become an Amadeus Selling Platform (Vista) user

o Trusted stes & 100% v
‘4 start Ller o s e £ (Ta}z ¢ ¢

EEEEe q ieas
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Wait for display and type Sign in and click Sign in as a fi
i Selling Platform - Sign-in window - Web Page Dialog

gure

Amadeus

Selling Platform

Ageni g

Pasgnord:

e _password:
Wiark areas: Ma e e No Te Te T

I Practice training &

r Remote affice

el

dAMADEUS

Your technology partner

Your current work srea is A.

wbesiissiis AMADEUS PRODUCT NEHS ++ssssssssss e (7
AIRL WIND ROSE AVIATION (7d) IS NOW SALEARLE 4]
ATR DRAGONAIR (KA) ENJOYS ADA

ATR3 JET FOR YOU(J4) ENJOYS AMADEUS ACCESS SELL
ATRZ ARTR ATR TNTERNATIONAL [W3) ENJOYS BAS o

dMADEUS

Your technology partner
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Work area Graphic Page

SELLING PLATEORM

H »-‘?I p

From profile Qpen
Open PNR A

+ By name
- By record locator
i By service

* By freguert flver Service v sirine/Provider e Indate Out diate
'+ By aooount number .

+ By customer profils I Active segmentonty |~ Associsted cross reference

Last name First name Office I BIKK1 A0980

_ Send

SELLING PLATFORM

ind fig B B Ha?lp
() € ; : i - Tk,
Command Page [Command Fags| o83 488 @ HEBsa
| Scrlms +EME L Auturefund |Puﬁllcsmarllteys[ Ofﬂcesmankevs l Mty smart keys |

A

low Ready lnicolz £ amadeus host access

(Update on 23 JUL 2008 by NT)



