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Procedure in applying for AMADEUS VISTA

Amadeus Thailand would like to advice interested agencies who which to have
AMADEUS VISTA installed in their offices about the following procedure

1 An agency should submit a letter of intent in having AMADEUS Reservation
System installed and all necessary information concerning the nature of your
business to

THAI-AMADEUS Southeast Asia Co., Ltd.
The Offices At CentralWorld
999/9 Unit 3406-3412, 34" Flr.,

Rama Rd., Pathuwan, Bangkok 10330

Orfaxto:662207 9189

Additionally, please also attach the following documents for us to consider:

1.1 Copy of Company’s Certification Document

1.2 Copy of Certificate of membership issued by Travel Industry related
associations or organizations such as TTAA, IATA, ATTA

1.3 Copy of identification card of authorized director(s) of the Company

1.4 Any supplementary documents that may help us to learn more about your
company such as training certificates issued by AMADEUS or IATA, etc.

2 Minimum hardware and software requirements for AMADEUS VISTA

2.1 Personal Computer with Pentium Il Processor 700 MHz

2.2 Ram 256 MB

2.3VGA1MB

2.4 Window XP

2.5 Modem 56 Kbps for direct Internet connection /ADSL

2.6 Internet Explorer 6.0 or Higher

2.7 Internet account from any public Internet Service Provider (ISP) i.e. Loxinfo,
Asianet, or Internet KSC with no Firewall.

2.8 In case of Firewall System has been implemented, the TCP Ports number 80,
443 have to be opened.

In addition, AMADEUS VISTA is being provided to travel agencies for free of
charge, until further notice. AMADEUS VISTA functions exactly the same way as
conventional AMADEUS terminals, Cryptic command, Graphic User Interface (GUI)
for new staff or reduces training.

Remarks: AMADEUS VISTA will work only on PC, on which AMADEUS certificate
has been downloaded. Thus, in the future, if you need to format your hard disk, or
need more AMADEUS VISTA terminals, you are kindly asked to inform us about your
intention at least 2 weeks in advance.
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I Agency Name

Address:

Postcode

Telephone No

Fax No

Email Address

(Please fill in clearly: block letter is preferable)

Wish to apply for AMADEUS VISTA and by signing this statement, | have
acknowledged all the conditions set forth by AMADEUS and have set up the required
equipment.

........................................ (Signature)

Company Seal



