aMaDEUS Multi-Content Fare Finder
(with Dual Display)

Amadeus Selling Platform Connect



What is Multi-Content Fare Finder (with Dual Display)
Easier Fare Shopping Across All Content

* Multi-content Fare Finder is a fully integrated, automated tool within
Selling Platform Connect that gives travel agents fast, seamless
access to all air content types— including EDIFACT, NDC content—

directly from their workflow.

* By pre-filling search criteria and enabling smooth navigation between
the command page and All Fares, it streamlines fare shopping and
delivers a smarter, more efficient and more intuitive experience for
travel agents.

* The solution introduces a dual display interface, allowing travel
agents to work in split-screen mode.
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Multi-Content Fare Finder

Key Benefits

Access all content types in one place - EDIFACT, NDC - accessible
through a single search.

Compare fares more easily with instant visibility across all content
sources.

Move seamlessly between command and graphical flows without losing
your search context.

Enjoy faster fare shopping with automatic pre-filled search criteria.

Boost productivity through a more streamlined, automated, and
integrated workflow.

Enhanced experience for every consultant — from new to expert.

Unlock more upsell opportunities with clearer, more informative displays.
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Automated trigger for Fare Finder

A. Triggered at pricing action

Each time the consultant enters any pricing entry such as FXX, FXP,
FXR, FXB, FXD, or FXA either for new segments, or prices the same
segments with new pricing options

(e.g. baggage allowance /SBF, corporate codes), Fare Finder is
triggered.

B. Only triggered for a new booking

Each time travel consultant performs a new flight booking, Fare
Finder is launched.

Fare Finder screen is not opened if:
* The PNR contains flown segments
» Or if the PNR contains FA elements associated with the segments
requested in the pricing entry
* Orif the PNR contains at least one FH element

dMaDEUS

© Amadeus IT Group and its affiliates and subsidiaries



How to use Multi-Content Fare Finder

Samroncrry | R So0MT1 o8 o [ exokemo v

Price your PNR T cee s - oo % |

N1

RP/BKKOK2130/

» Create and book a flight in cryptic mode |t —

SEFE-RTSVC

Duration ~ snn v Time v s More fiters

Same schedule

* Perform a pricing command
(e.g., FXA, FXX, FXP, FXR, FXB, FXD) Do DL TR e Sossnee @ | neseoro @B 1o @B

02 Y11THO = * Pl & 19820 * =T
*1-2*FARE VALID FOR E TICKET ONLY

*]1-2*VISIT ANOTHER COUNTRY FARE

*1-2*TICKET STOCK RESTRICTION

L] A Split SCreen iS ShoWn, Fare Finder FARE FAMILIES: (ENTER FQFn FOR DETAILS, FXY FOR UPSELL)

*1-2*FARE FAMILIES: YCLFLEXT

interface, automatically pre-filled with y == | ——
search criteria from the PNR (dates,
times, etc.).

THB5,005.00 (G

[ TRG09

THB 15,695.00 METY.
4505input Line:1 Column: 1 PUB |ADT

adMaDEUS



How to use Multi-Content Fare Finder
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How to use Multi-Content Fare Finder
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In case your new booking is NDC, If you do not cancel the original segments, an error message is displayed.

© Please complete or remove any non-NDC content before booking NDC content (41766)

If your new booking is EDIFACT, cancel the original segments to avoid an error message.
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How to use Multi-Content Fare Finder
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How to use Multi-Content Fare Finder
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How to use Multi-Content Fare Finder

End Transaction

* Click Close task to return to the command
page and booking steps can be continued.

« Add any other mandatory elements, if
required.

* End Transaction to complete the booking.
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Multi-Content Fare Finder — Default Panel Size

* By default, the Multi-Content Fare Finder panel is displayed
at less than 50% of the screen, providing more workspace for
the Command Page.

» Users can easily resize the panel by dragging the panel
divider to their preferred position.

* The system will remember the adjusted panel size and
automatically apply the same setting the next time the user
accesses Multi-Content Fare Finder.

* This provides a more convenient and personalized
experience, without the need to resize the workspace each
time.

* To close the Multi-Content Fare Finder panel, simply click X
(Close).
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