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As12d9uLiiaveiu (Getting Started)

Amadeus Selling Platform Connect
v" Completely web-based
v No Installation
v Flexibility and mobility with online access anytime, anywhere from a variety of browsers and
devices.

v" Able to reset password (send to user’s email)

<

Security check with One Time Password (OTP) (send to user’s email)

v" All web browsers support (Microsoft edge, Firefox, Google Chrome and Apple Safari)
N
Ce €

Asw2inszud (Sign In)

1. sy URL fAsiaenisiainlaonussuy

Production Mode : www.sellingplatformconnect.amadeus.com

Training Mode : www.training.sellingplatformconnect.amadeus.com

@I Amadeus Selling Platform Conne X +

&€ 5> C 1y @ htipsy//www.sellingplatformconnect.amadeus.com

v - o X
awx OQ@ :

daMaDEUs

Sign in

AMADEUS
SELLING PLATFORM CONNECT

Remember me

™ forgot my password

© Amadeus I 2022 English (US) A~ | Support Legalnotices

[l

THAI-Amadeus Southeast Asia Learning Centre Page 10f 28


http://www.sellingplatformconnect.amadeus.com/
http://www.training.sellingplatformconnect.amadeus.com/

Getting Started - Amadeus Selling Platform Connect (TH)

dMaDEUS

THAI - Amadeus Southeast Asia

2. 1&ayadesaliidliasudiu annifuadnid Sign in

Username:
Duty Code:
Office ID :
Password:

fusallagogaliiiu 10 sranes (Iaa Amadeus tiugirnualn) iu SECOTRNO1
Travel Agency s¥y Duty Code ilu AS w3a SU w3ariuane'ly

szyvanaa Office ID Taafidnuiudidnes dia Wanus 9 69 1y BKKOK219W
fuein 12 frdnms

UUEII36). aavilsenay 1aaLsiIdnsn 11 189AOHUASTUA YN
AITEVAIGITART GIANWIEA/AUWTQ) Taa TUnITIZITEUY
lag Password fa1g 90 Fu 3
ey Password eruguvitaalaanual 4 A5 daunay
unlnsla Password diadasadu 6 asv ssuuae Locked

3. anifuadnid Sign in

dMadDEUS

*Mandatory

Username * Duty code

SECOTRN Select

Office ID*

BKKOK219W

Password *

Remember me

| forgot my password

English (US) ~ Support Legal notices
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4. asfiududriaunuuniataduanau Multi-Factor Authentication (MFA)

aMaDEUsS

© Amore secure sign-in process is coming soon ! X
Find out more.[7

panukittra

Authenticator app

Enter the code received in the authenticator app *

Password*
AMADEUS 2R
SELLING PLATFORM CONNECT
© Amadeus(7 2025 ‘ English (US) ~ | Support Legalnotices

41 nsansd EIULINFITULnaU ﬁjnﬁut‘ﬂmLLaﬂwﬁLﬂﬁuﬁuﬁuﬁmmﬁﬁmﬁa
4.2 szysarinuannualwdiaduiiadududiou

4.3 Time-based One-Time Password agas195ialuinng 30 Ju

4.4 a&n Verify and sign-in

v | @ Amadeus Seling Paform Cone X |

& % O a2
2:37 = toe, e G ge B saL R wowm JV dwiwdudene © BXX1A0080 - Amad, » D Grarémbme

< Settings

= Authenticator

R Microsoft

aMabDEUus

© Amore secure sign-in process is coming soon | X
Find out more.(

Amadeus Logon and Securty Server

O G55637)

Test toloaw@amadeus com/TTOTO/A

*Authenticator generate smalithong
pudl a new code in 30 second® 8
R Authenticator app

Enter the code received in the authenticator app *

5(16||6(|6( 3|7

AMADEUS S
SELLING PLATFORM CONNECT o =

Cancel ‘

—
© Amadeus [ 2025 ‘ English (US) ~ | Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre Page 3 of 28



dMaDEUS

THAI - Amadeus Southeast Asia

Getting Started - Amadeus Selling Platform Connect (TH)

gatin undfin1sla Username w3a Password fim 1-5 asausn azfiziamnuudvidiau

"Authentication failed. Please check your username, password and second authentication factors (like Access Code or
Digital DNA) before trying again.”

@ Authentication failed. Please check your username, password and second authentication factors (like Access Code or Digital DNA) before trying again. X
aviapuEcus
Sign in
*Mandatory
Username* Duty code
‘ SECOTRN ‘ Select v ‘
Office ID*
‘ BKKOK219W ‘
AMADEUS Password *
SELLING PLATFORM CONNECT ‘ .......... J ®

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A~ | Support Legalnotices

minld Password dndnsafu 6 Ade szuuazvinn1s Locked Account Aldoulithas Wuszazian 30 it uay
ag1inn1s Unlocked TvidaTud@ navan 30 unii (w3asnunsadiasa Helpdesk 02-207-9000,
helpdesk@thaiamadeus.com fiavina1s Unlocked)

“Your account is temporary locked, please retry later.”

¢ @ Your account is temporary locked; please retry later. X
aiviaucus

Sign in
*Mandatory

0
Username * Duty code
‘ SECOTRN H Select ~ ‘

A

Office ID*
‘ BKKOK219W ‘

Password *

AMADEUS
SELLING PLATFORM CONNECT I

Remember me

@ @ 1 forgot my password
-

© Amadeus [ 2022 English (US) ~ Support Legal notices
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Asavnstiiauzinlzderu SECO uuu Time-Based One-Time
Password si2el Authenticator Apps

Multi-Factor Authentication (MFA) iflusgnsfiududiauuuunaiafunay iiaidoualwdiatusne q ‘6
Uaaaduunndu dratrviu Selling Platform Connect (SECO)

suaruLuuldasdenauna (Time-Based One-Time Password (TOTP)) siusalwainfufiudusdinu

nsavnziaunalnwdnduiivdudianuaalidiasviniavasusnastfanca 1 ¢l2dvu tiniiu

1. nsanamituasualwdindufiufudaunauduaenadauuu SECO
azanfaduusinuadwdnduiufudiau 3 uwaddvsallil

Available on Mobile App & Desktop Apple
(via browser extension on 5 APP STORE

Available only on the Mobile App

Google

Mobile App is mandatory to use SRl

the Desktop version

dMaDEUsS

© Amore secure sign-in process is coming soon | X
Find out more. [

--------------------------
Username™* Duty code
AMADEUSUER Select w

Office ID*

AMADEUS BKKOK2130
SELLING PLATFORM CONNEcr Password *

[ Remember me

=

-------------------------
| forgot my password

© Amadeus(; 2025 English (US) ~ | Support Legalnotices

THAI-Amadeus Southeast Asia Learning Centre Page 5 of 28
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3. \dan Authenticator app. annifun&n Next

© Keep your account secure X

Adding two-step authentication improves the security of your account

photipapha

Verify your identity
AMADEUS
SELLING PLATFORM CONNECT

Select an authentification method

| | Authenticator app (CEEIERED Receive acodeinyour.. v \l

Learn more 3

® Amadeus [/ 2025 | English(us) ~ | Support Legalnotices

4, szyswaruuuuldasodien (OTP) Aldsuanndwmaiinndudasiladnu, adn Next

To verify your credentials, a one-time password will be sent for this user. Enter the one-time password to sign in. If you don’t receive it, check your credentials or contact your administrator. | X
amMmauvcus

© Keep your account secure X

Adding two-step authentication improves the security of your account

pkotipapha
Verify your identity

One-time password on PRODUCTION (PRD) * Mandatory
g “Amadeus Security Service” <noreply@amadeus.com> v [ o |8 [~

Username
| AMADEUSUSER

Office 1D
| BKKOK2130

You have foquesiod a one-time password

One-time password *

| XZ2CHQ |

y
ol s seat To Complete the TOTP registration process, system generates OTP by email once to verify your identity

1f you have not requested a one-time password, please contact your Help Desk

S
r — "
Bost rogards. | cancel
The Amadeus Security Team _
© Amadeus[7 2025 English (US) ~ | Support Legal noticss

dMaDEUsS

© Amore secure sign-in process is coming soon ! X

Find out more.[7

pkotipapha
Authenticator app

Already have one installed? Use your existing authenticator. !

AMADEUS
SELLING PLATFORM CONNECT

1
Don't have an authenticator? Use Google Authenticator, Microsoft :
Authenticator or 2FAS. 1
1
1
1

et i i

+ Formobile: Download app from Google Play Store or App

* For desktop: Download browser extension

i
= - |

@ Amadeus (7 2025 English (US) ~ | Support Legal notices
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6. aziu QR Code navslrony, Iaa QR Code fazuansrofumuelduusazay, sunu QR Code s
wadwdintuduguaianu, adn Next

adMaDEUs
© Amore secure sign-in process is coming soon ! X
Find out more. [
pkotipapha
Authenticator app

Scan the QR code using the authenticator app, and click on Next
button

AMADEUS
SELLING PLATFORM CONNECT

Ifyou can't scan the QR code, enter the following code:

|
Snces m

© Amadeus (] 2025 English (US)

ABCDEFGHUKLMNOPQRSTUVWXYC

Support Legal notices

aMaDEUs

© Amore secure sign-in process is coming soon ! X

Find out more. (%

Authenticator app

NAYS TO SIGN IN OR VERIFY
Enter the code received in the authenticator app
One-time passwords enabled
Yo 401 co

S — 1515 T 5
R
Cancel |

AMADEUS
SELLING PLATFORM CONNECT

8. waduusan aglasurannuLIvaInsiaussa

dMaDEUS

&

=
w Your second factor authentication

s method has been successfully
configured!

You can now leave this flow and go to the login page.

AMADEUS /&§ £
SELLING PLATFORM CONNECT “X

THAI-Amadeus Southeast Asia Learning Centre Page 7 of 28
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A1S6uA1 Password / Expired Password

e New User : &1ufun1sla Password asousn 1viszy AMADEUS1 (6huwivial)
walAdN? Sign in azdsinguiinluitd&au Password Tua 14vinnns @y Password 11 (Zuen 12 dhdnis)

o Password Expired : nsdifisyy Password iviueang (90 Ju)
1& Password ia3ifunal adnn Sign in azdsinguinlvivinns @y Password Tuad (2uen 12 dhdnis)

1. s¥y Username / Office ID / Password
a&niilu Sign in (fag1l)

dMaDEUS
Signin

*Mandatary

Username* Duty code

SECOTRN Select =

Office ID*
BKKOK219W

Password *

AMADEUS1 @ &

Remember me

e[

| forgot my password

THAI-Amadeus Southeast Asia Learning Centre Page 8 of 28
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3. nmsfiudusdiauuuunaiadiunau Multi-Factor Authentication (MFA)
AsansiREuULNgszuunau Anlullauadwdiatuiiudusiauiiadusia
seusuarunLadwdiatuiiadufudinu, adn Verify and sign-in

4. andsnguihlivinnns de Password nsi (fusin 12 ddnws), mdntiilu Sign

AMADEUS
SELLING PLATFORM CONNECT

Amadeus Logon and Se

OGse7

malithong

Authenticator app

5(|5(|5]|6]|3

Password*
0 AMADEUS1
password

Enter your sign-in pa
o
|j Password SECO

Enter the code received in the authenticator app *

7

English (US) ~ ‘ Support Legal notices

o % O & i
» 03 drunioalevasn)

aMabDEuUs

==y

dMaDEUS

Expired password

*Mandatory

Username

‘ SECOTRN

New password* (1)

Strength: @ STRONG

Confirm your new password*

|
_____ |

THAI-Amadeus Southeast Asia Learning Centre

Page 9 of 28
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I Forgot My Password

Request new
password (Providing Mail sent Click on link
the new one)

Confirm by entering

2
| Forgot my password? new password

1. I Forgot My Password Aan1s6i9 Password 113 129615911 anatinannanufawainae q wiadu
Password 1agladusunsaunlalaaiadiias (69gil)

@ Authentication failed. Please check your username, password and second authentication factors (like Access Code or Digital DNA) before trying again. X
avtaprcus
Sign in
*Mandatory
Username* Duty code
‘ SECOTRN ‘ Select v ‘
Office ID*
‘ BKKOK219W ‘
AMADEUS )ﬁ Password *
SELLING PLATFORM CONNECT = | .......... ] =

Remember me
= _i—f\

( -
| forgot my password
~ 4 4

-

Click I forgot my password.

© Amadeus [/ 2022 English (US) ~ Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre Page 10 of 28
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2. \flan&nvi I forgot my password ? mihaaasil&euluifludog ssuvuastvglaiee Password Tuai (fu
61 12 drdnis) way Password siavligihdunadial 4 adviiciunn anntiuadni 1ju Reset password

*Mandatory

Username*

dMdDEUS

Reset your password

SECOTRN

Office ID*

BKKOK219W

New password * ()

Set the New Password ]

sessssnsee

\

|

Strength: @ STRONG

Confirm the New Password ]

Confirm your new password *

sessssnsse

Cancel

Click Reset Password ]

3. azlsngaanuuedein svuuazds Email el ufiudu a1sde Password

Reset your password

administrator.

& ©an email with a confirmation link will be sent to the user's address.

If you don't receive it, check your credentials or contact your

THAI-Amadeus Southeast Asia Learning Centre

Page 11 of 28
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' 1y

4. gsraxdau Email Aldvinnisangidauls tiadiudunisds Password 1w Taan1sndnti Please click here

Password Confirmation on SKL (TRAINING)
@ noreply@amadeus.com 3 Reply | 9 ReplyAll | = Forward i

To Thayada TM PHONMAT Wed 04-Jan-23 10:45 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser,

‘ CAUTION:This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

dMdadDEUS

Amadeus Security

Dear AMANDA AMADEUS,
You have requested to reset your password on 2023-01-04 03:45:11Z. To finalize the reset action, you need to validate the new password you provided.
Please follow the link below to a secure web page. Attention: the link will expire at 2023-01-06 03:45:117 and you have to start the process again.

On this webpage please enter the required information to validate your new password. After the new password has been validated you can instantly use it to sign in Amadeus

Selling Platform Connect.

Please click here

adn7 web link viainlddudunisde Password T siasvinnis
Best regards, fAudunialu 48 9Tue

Your Amadeus Selling Platform Connect

5. svuuazdsinguinan e laiiudunisds Password 8nase Taan1sl& Password 7l6619'lT uain&niitly
Confirm

Confirm new password

* Mandatory

Username

‘ SECOTRN |

| ( . .

Specify new Password again.

Password * 9/

‘ IC..C'.O'4 / \® ‘
e

| - |
[Fyp—p——— ]

THAI-Amadeus Southeast Asia Learning Centre Page 12 of 28
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6. wn Password @y Au Password Mildavididadudunsedu stuvazdsingaannudunuieii e
ANTLaau Password &sauan 6as

“Your password was reset successfully”

¢ @ Your password was reset successfully X
aIvVia D .

Sign in
*Mandatory
Username* Duty code
‘ Select ~
Office ID*

AMADEUS Password *

SELLING PLATFORM CONNECT

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A Support Legal notices

7. vwasannil flasansaingsyuy Selling Platform Connect shaswasinulusilsias

Sign in

*Mandatory

Username* Duty code

‘ SECOTRN ‘ ‘ Select = ‘
OfficeID*

‘ BKKOK219W e |

vy Password 7Agalus

Password *

‘ .......... ® ‘
Remember me
== == == = = = = = = = = = = 1
I 1
I I
L e o m m e R I

I forgot my password

THAI-Amadeus Southeast Asia Learning Centre Page 13 of 28
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8. msfuffufauuuuvaiadunau Multi-Factor Authentication (MFA)
- asansvRruLNgsTuunau Anluillawadwdiatduiududiauiaiusia
- szyavRrunLadndtatuliatududinu, Adn Verify and sign-in

o % O & i
ge @ SAL % pem JV wishubene. € BKK1A0960 - Amad » | 03 dewrdmlevan

aMabDEUs

adeus Logon and S

QG563

Authenticator app

Enter the code received in the authenticator app *
5||5||5(|6 Z
AMADEUS

SELLING PLATFORM CONNECT 0

AMADEUS1

canert |
Password SECO

English (US) ~ | Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre Page 14 of 28
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¥ = Qs Qs
AsTAavIunlasunisusuilge:

uaavsiianIu (lamnauan)

Password *

I it ‘
Password * o,

| AMADEUS1 ( @ I}

Atéiau Caps Lock ilal2dvu

FPassword*

fivdanuudeunsvaassitaniunarianinuuusita s i@ K (lunseinsidasianiu)

Reset your password

*Mandatory

Username*

I
I
I
4 I
] " Letters (a-Z) H
I
1 v Numbers !
I
I

New password * (5

Confirm your new password *

FEEEREERRREEE @

Reset password

THAI-Amadeus Southeast Asia Learning Centre Page 15 of 28
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viumulaaadusiansasasaudInuuatailada (Multi Factor Authentication - MFA)

aMaDEUsS

© A more secure sign-in process is coming soon ! X
Find out more. (7

panukittra

Authenticator app

Enter the code received in the authenticator app *

Password*
AMADEUS )
SELLING PLATFORM CONNECT
ot |
© Amadeus( 2025 ‘W Support Legal notices

\flauall Authenticator uuinsdwvifiadaiiasuswaeinuuwuuliian (Time-Based One-Time Password - TOTP)
wasdudunisiangseuy

v @ Amadeus Selling Pstform Con- X %
« C % selingplatformconnect.amadeus.com/login/7refreshOnError=tn e in) a

2:37 - stom.. G Google G Google @ SAL P wom [V dwinuhudrove © eXx1A0980 - Amad. » | D3 deadimtese

<« Setvngs

= Authenticator aMaDEUsS

R Microsoft

Amadeus Logon and Securty Server

O (555637

Test toloas@amadeus com/TTOTO/TA

© Amore secure sign-in process is coming soon | X

Find out more. (4

*Authenticator generate
a new code in 30 second*

malithong

Authenticator app

Enter the code received in the authenticator app *

5/|5||5]8][3] 7
AMADEUS
SELLING PLATFORM CONNECT

Password*

Enter your sign-in password

Cancel |

—

— e —
© Amadeus (7 2025 ‘ English (US) ~ | Support Legal notices
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Session Locked

asdin lailaldonuszuuuuiAunin 15 i szuuaslueilala Password Widna%e udrSevinnsadnviu
Unlock

aMaDEUS  File v SmartFlows ~  Apps Oy Create name P8 O About ~  SECOTRN

>_ New command page © covin-19

Session Locked

Powered by Amadeus Media Solutions

Auto Sign out

asdlvililaldouunuiunii 60 1 stuuavaanannszuuliiaadaTuld 1ielald Password 8nase uaid9
¥i1n1s Sign in wnunna

¢ @ You have been successfully logged out X
aividuUuLuUuo

Sign in
*Mandatory
Username* Duty code
‘ ‘ Select ~ ‘
Office ID*

AMADEUS Password *

SELLING PLATFORM CONNECT | ® |

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre Page 17 of 28
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Main Page Tab

Main Page dawindnuaslusunsu iluisiudrdolunisidounardodrlalsunsu

New Navigation Bar

. amaDEus File ~  SmartFlows ~  Apps v & oearcit suiuorns, learning and support 5 @ About

>_ New command page | « Enter an action (example: "Retrieve" or "Launch Smart Flow") Change password

I I .
Main Page <1 Retrieve booking file 1 O signout

Retrieve booking file % LastName °© First Name % Provider S Dep.City ¢ A City ¥ Date I Last sign-in: March 3, 2025 15:32

Profiles

Retrieve E-Ticket or EMD

External Links 1
1
1
Queue v
1
Tool 1
0o Y Booking file preview
1
Documents Management v :
N 1
ews v .
e e ————————— Office ID Area

Main Page Tab

o H 1
———1 . . L 1
© Main Page : ) Command page 1 1 0ffice ID: BKKOK219W (Training Mode) 1
[ p——- -

THAI-Amadeus Southeast Asia Learning Centre Page 18 of 28
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Multiple Office Support

A13savsunana Office ID 2alaunsatzinge Office ID atlaaldtanlduazsswariuiaddu demralvaiuisa
vinonudunisaasuu Office ID 6nvq lawsandu

nsaau Office ID navanaviatzinly

1. a&nd Office ID MyuavzMUAILALIIY .
wineviladdd Office ID azdsngdiu wianusagavsanis Office ID Aaauaunsataingale

2. wineavnsnsassanis Office ID Iﬁﬂaulahuuﬁwao Office ID avludavriaminuuasnineaviladdy
iNaugadtanng Office ID Nasvdudayanilau

3. m&ni Office ID Minausiasnisil@aululaou

>_ New command page -~ Enter an action (example: "Retrieve" or "Launch Smart Flow")
Main Page < Retrieve booking file
Retrieve booking file . GRP % LastName © FirstName © Provider Dep.City © AmcCity © Date ° Recloc. © PaxNo.
Profiles ~
Retrieve E-Ticket or EMD ~
External Links v Access office @
Queue v e.g NCE1A0123 or 1A
Tools ~ . .
Booking file preview BKKIQ310U
Documents Management v BKKIQ3400
BKKOK2130
News ~
BKKOK219W
———————
© Main Page @ Command page 1 Office II], BKKOK219W (Training Mode)

4, szlﬁu‘tmiahw‘fn Office ID fuaztiladiuluminerolminsawviulusizasmineroiderdu Taabiindludas
avdialdnTddnmsy

dMaDEUsS

>_ New command page Enter an action (example: "Retrieve" or "Launch Smart Flow")

[Z) Command page 1 Owned by BKKIQ310U X

S oBI=

Show in Graphic Mode

EICNEYE]

Show booking file

4505input | Line:1 | Column;l | === === === m== = - - -—

© Main Page B Command page 1 Office H%:_BKK\QBIOU (Training Mode

THAI-Amadeus Southeast Asia Learning Centre Page 19 of 28
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Change Password

1. maénflwynsalaniluiuiiely > adn Change password G

dMAaDEUS File v  SmartFlows ~  Apps Vv Q, search solutions, learning and support L @ About v @O

! ]
>_ Newcommand page | Enter an action (example: "Retrieve" or "Launch Smart Flow") l_Chﬂge_paEwtzd o

O Sign out

3 Command page 1

1
|
! L ign-in: Feb 1, 2025 09:21
o ast sign-in: February 11, :
> SE0_"

RJICICYE]

Show booking file

2. lunaaslsmau Change Password viilauswasinuilaatiu swaenulva uasduduswaniulug nntuadn
Change Password

Change Password hd

»

First, Last name

AMANDA AMADEUS

Usemame
A Current pazsword:

Enter Mew Pazzword

SECOTRNM

Paszword strength: Strong

Batween 12 & 5339 characters; miced slphanumeric chanecters

Cenfirm New Passwerd

3. wihseiladdluemsldausiarrudisaazlnngdu Windn anas (OK) iatlamingneilalal.

X

0 Your password has been successfully changed.
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n1stila — il@ Command Page

1. »&9an Sign in ua? sruuazitlaniinisvinaundn (Main Page) wsaufu Command Page fiuan (sagil)

AMADEUS  File v SmartFlows v  Apps Vv Q. Search solutions, learning and support o About v  SECOTRN A~

>__ New command page | Enter an action (example: "Retrieve" or "Launch Smart Flow") Change password

Command page settings

Main Page < Retrieve Booking File
T
Retrieve Booking File . GRP ¢ LastName ° FirstName ¢ Provider ¢ Dep.City S AmCity % Date O signout
T Last sign-in: 10 August 2023 09:07

Retrieve Profile v

Retrieve E-Ticket or EMD v

External Links v

Queues v

Tools v

Document Management
¢ Booking File Preview

Personal Settings ~

YV |

© Main Page 3 Command Page 1 1 Office ID: BKKOK219W (Training Mode)

2. wineavnisiile Command Page LANLGY mmsnﬂa“nﬁ'ﬂu New command page uu Tools Bar @951

dMaDEUS File ~  SmartFlows ~  Apps v Q. Search solutions, learning and support 5 ® About v @

IEnreran action (example: "Retrieve" or "Launch Smart Flow")

) Command page 1 Owned by BKKOK219W X

S oEMm EE——

Show in Graphic Mode

Show booking file

R &
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3. svuuagvitnsitlaniia Command Page 1% 1aadainaii Tab Bar suand (swnsaiila Tab Bar lei 6 Tabs
lisruninudn (Main Page) )

COTLL PV | c1ytcr an action (example: "Retrieve” or "Launch Smart Flow”)

) Command page 6 Owned by BKKOK219W X

S oBIE Tr—
Show in Graphic Mode

| s opue [ ner | coumnss

© MainPage | @ Command page 1 @ Command page 2 @ Command page 3 [ Command page4 B Command page S B Command page 6 | Office ID: BKKOK219W (Training Mode)

4. wineasnstla Command Page vin'ldlaansadnii nnauIn X uSnauuauu

s/ Sma WS 5 V. QU search solutions, learning and suppo £ ] ou 120 v
>_ New command page | Enter an action {example: "Retrieve" or "Launch Smart Flow

@) Command page 6 Owned by bKK’JKz{W X ‘

e age Er—

{ \ “:"f\ w in Graphic Mode

P a v — R
I A&aN X iWailanin command | A=) B[
: .
e ———— -o'
asosinput | Lner 1 coumme 1

© Main Page @ Commandpage | @ Command page 2 @ Commandpage 3 [ Command page4 [ Command page 5 @ Command page 6 Office D: BKKOK219W (Training Mode)
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avyA11iin Command Page

o '

1. nsdea1luniti Command Page &nansavinleiae a&ni Setting ANNILY

dMaDEUS File SmartFlows v  Apps Vv Q_ Search solutions, learning and support 5 @ About v @O

>_ New command page v Enter an action (example: "Retrieve" or "Launch Smart... Amadeus Cars Plus

Settings

Background and text color
Command Page

Blueand na
Layout W
Display Font settings
Miscellaneous Font type
Courier New
Size
2
Style
O Regular @ Bold O italic O Htalicand bold

Text preview

2. 7iniheng Settings AvuaeIAsiagns deil
o Layout

= Background and text color

= Font settings

= Font type

= Font size

= Font style

Settings m

O Regular @ Bold O ttalic O Italic and bold

| |
command Page 4 Background and text color |
-y
( \ Blue and navy -
Layout I I
S~ 1
Display Font settings |
Miscellaneous I Fonttype I
I
Courier New - I
| 1
I Size I
I 20 - I
I Style I
| |
| |
1
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dMaDEUS

THAI - Amadeus Southeast Asia

e Disp

lay
Transitional Stored Ticket (TST) display

= Transitional Stored Miscellaneous (TSM) display
= Refund record display
= Seat map display
= Service catalogue display
Settings X
L e 1
TR N I Transitional Stored Ticket (TST) display
(O Graphic @ Cryptic |
Layout I
’_ -~ I Transitional Stored Miscellaneous (TSM) display I
K ispl:: ’) 1 O Graphic @ Cryptic I
Miscellaneous I
1 Refund record display |
1 O Graphic @ Cryptic |
| seatmap display |
| @®Graphic O Cryptic |
| Service catalog display 1
1 O Graphic @ Cryptic 1
! I
M |
SN - | N —— -
Adn Save |
e Miscellaneous R ataan =
» Speed mode
* Protocol
]

Show button to switch protocol

Settings

Command Page
Layout

Display

- —
Miscellaneous

-~

— -

Speedmode

Protocol

@® 4505- Plaintext O 3270- Panels

Show button te switch protocol

~
J

F==

I Go back h
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AN5aana’NN3cUU (Sign out)

1. winsavnl1saanannAITldvIusTUL &nsavinlalag a&n Username Ayuannuu wadltdan 1adnn
Sign out

I_I
2 M

o

Sell2.0/apf/init/login?SITE=LOGINURLE ANGUAGE =S e =) & OCTX=SKL &OFC=BRKOK2 19WR ENC = EABB4TBADE8AD 1 C2TE96 T863T6TTI0EADTEF 1 14EBTFS11BAABE 1S TESOAB.. ©n @,

= JdaMaDEUs Q. Search solutions, learning and support L ® About v @

1 |
A —

>_ New command page Enter an action (example: "Retrieve" or "Launch Smart Flow")
- -~
| & " signout ) !
Rl |

) Command page 1 I

N - -——
> T I:"] E ' Last sign-in: March 4,.
D=

O AT ———

(X [e=] (&) [

Show booking file

Change password

2. szuuazvinnsilann Tab Bar wiaudAuiiu svuuazau (fogd) wialvfiudu sranisadnilu Sign out dnas

Sign out X

You requested to leave the application. If you proceed without saving
your changes, data might be lost.

0 Do you want to leave the application now?

I
|m : Do not sign out
L

-—mTmTmm—-a
@ You have been successfully logged w\ >
=~ -

aiviao -

Sign in

*Mandatory

Username* Duty code

‘ SECOTRN Select

Office ID*

‘7 BKKOK219W ‘
AMADEUS Password*
SELLING PLATFORM CONNECT \ =

Remember me

© Amadeus [ 2022 English (UK) A Support Legal notices
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Search Solution

Search Solution tfluzasnielunisiainde Amadeus Service Hub snunny Amadeus Selling Platform Connect

Lfiaﬂyfa‘nﬁﬁaoﬁum UsgifnisAumzasnanazdnngiulaadaiulid alvnasunsaindensauminau
wihil'lsatnenaii 5 .
AuWAIaN ARaanuarINtanNutadanaln wiatuwadAgy nlduna Enter wiandni'lanaudum
INAURAINAANE 5
seuuazuaaINanIsAau lugduuusalyi:

- ey (JduAlauazdamuiafanain) .

- @& Cryptic wagAnaulafumsaaniuannyuzy Wandazdadiidan ssuuasdawineg

wuuaaanalu Amadeus Selling Platform Connect

wyasala1ud More support & learning fi&sAdg1usuLnge:

- Amadeus Service Hub .

- asAnausy undau uazdunivnsisauzlu Learning Universe Taaa&ni Learn how to

- usmsadudyunas 1aundn? Get support

- Live Travel Community tWatwasidinaulnai

@ T reeng hoonag MAGEIIT T T ¥ 330 0 v ¢

aMaDEus File How to treate a name element for a . - Create name
child or an nfant (Cryptic)

bt o o e
@ Commandpagel  Forinfant passengers, up to 2 ye go, use . A
passenger type code INF.
Note: The date of birth of a child of nt
passenger must be included in the name
element
To create the child name element, enter, for
example:
NM1SIMPSON/MAGGIE (CHD/@2JAN19)
Entry Description
Name efement transaction
code
1SIMPSON Last name of single
passenger, slash
MAGGIE(CHD Child's first name, open
B82JAN19) parenthesis, child type
code, slash, child's date of
- | birth, close parenthesis €505 inpt  Lines | Coduamon: §
© Main Page A . ffice 1D: BKKIQ310U (Training Mode
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&
o/

AUNAUNITAINLL LY

1. m&n7l Register ualazngnsvinunmisasnedaudu 4 deazthalvimusadndodiamuarusnisiiugu
ninsdagnale

Do you have a Service Hub account?

e T N N L
L ald W UL TR

2. wihdvrasminasaiauazuaasduun (lawizasian Service Hub asousawviniiu)

- nsandayagiuniunlaliinsu
- @adnaaudu I have read and I agree with Amadeus Data Protection Policy

- nailu Register

Amadeus Service Hub

Support | Learning | Community

Please fill in the form below to register:

Prefix *

Ms.

First name =

TRAINING

Last name*

TRN

Email address *

alc@thaiamadeus.com

Language (Reguired)

English (United States)
Time Zone *

(UTC +07-00) Indochina Time
Work Phone #*

+5622079090

Fax #

Maobile phone #*
+5680123467
I am an administrator

d information about Amadeus products and services.I can revoke this consent at any time with
protection regulaticns, please click on the Privacy Policy at the end of this page.

Twould like to receive regularly personalized offers
effect for the future. For further information on the

data

I have read and I agree with Amadeus Data Protection Policy.®
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asasnafiauasaauysal andlaausdazanunsaizn Service Hub lenaantian

Personalize your Amadeus Service Hub experience.
« Receive updates on your products and topics of interest
+ Receive updates on Critical Incidents and Scheduied Maintenance bulletins

+ Get quick access to relevant content

Not now, thanks
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