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Getting Started

Amadeus Selling Platform Connect

v' Completely web-based

v No Installation

v Flexibility and mobility with online access anytime, anywhere from a variety of browsers and
devices.

v Able to reset password (send to user's email)

<

Security check with One Time Password (OTP) (send to user’s email)

v All web browsers support (Microsoft edge, Firefox, Google Chrome and Apple Safari)

Sign In
1. Visit to www.sellingplatformconnect.amadeus.com (Production Mode)
www.training.sellingplatformconnect.amadeus.com (Training Mode)
’_y © Amadeus Seliing Platform Conn: <) o =4 ‘ o x
€ > C O @& tainingsellingplatformconnectamadeus.com/login/?SITE=LOGINURL&LANGUAGE=GB&OCTX=5KL Qe %« 0O @ &

daMaDEUs
Sign in
*Mandatory

Username* Duty code

Select v

Office ID*

Password *

AMADEUS =
SELLING PLATFORM CONNECT 2N -

Remember me

I forgot my password

© Amadeus [ 2022 | English (US) A Support Legal notices
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2. Enter your sign in details in the sign in section of the welcome page. Select the language and
duty code from the drop-down list before you sign in.

Username: Maximum 10 Characters (Assigns by Amadeus Ex. SECOTRN)
Duty Code: AS or SU or Blank (AS=Agent Sell or SU= Supervisor)
Office ID: Amadeus Office ID (Ex. BKKOK219W)

Password: Minimum 12 characters.

Note: - Password must be contain both alphabetic and numeric characters
- Case-Sensitive
- Validity: 90 days
- Disallow use of the 4 prior passwords.
- Maximum password attempt: 6

3. Click Sign in.

dMdDEUS
Sign in

*Mandatory

Username™ Duty code

SECOTREN Select

Office ID*

BKKOK219W

1
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1 Password*
1

1

1

1

1

1

! Remember me
1
1
1
1
1
L

| forgot my password

English (US) ~ Support Legal notices
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4. Security with Multi-Factor Authentication (MFA)

aMaDEUs

© Amore secure sign-in process is coming soon ! X
Find out more.[7

panukittra

Authenticator app

Enter the code received in the authenticator app *

Password*

AMADEUS J
SELLING PLATFORM CONNECT ;

| cancel ‘ Verify and sign-in

=

© Amadeus( 2025 ‘ English (US) ~ | Support Legal notices

4.1. Enter Password first and Open the Authenticator app to get the Code and Verify sign in
4.2. Time-based One-Time Password (30 second)

v | @ Amadeus Seling Platorm Cone X |

% sellingplatformconnect.amadeus.com/login/ZrefreshOnError=true e fr n} ®

2:37 5 tom. G Google G Google @ SAL % wiom JV dwiubudromie © £XX140080 - Amad. » | [ desriosioie

= Authenticator aMaDEuUs

© Amore secure sign-in process is coming soon | X

Find out more. (7

Amadeus Logon and Securty Server

O G55637)

Test toloa@amadeus com/TTOTO/A

*Authenticator generate smalithong
a new code in 30 second* 3
Authenticator app

Enter the code received in the authenticator app *

5(6||65||6(3| 7

AMADEUS et
SELLING PLATFORM CONNECT 0 o

in password
K
O verity and sign-in

© Amadeus (] 2025 ‘ English (US) ~ | Support Legal notices
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In case you enter wrong a username, password, office id or duty code, a warning message is display.

“Authentication failed. Please check your username, password and second authentication factors (like Access Code or Digital DNA) before trying again.”

$ @ Authentication failed. Please check your username, password and second authentication factors (like Access Code or Digital DNA) before trying again. X
aviauEus

Signin
*Mandatory
Username* Duty code
‘ SECOTRN ‘ | select »
Office ID*
‘ BKKOK219W

AMADEUS Password *

SELLING PLATFORM CONNECT [ .......... J ®
Remember me

@ I forgot my password
© Amadeus [ 2022 English (US) A Support Legal notices

If you enter the wrong password 6 consecutive times, the system will temporarily lock the active
account. A warning message is displayed.

“Your account is temporary locked, please retry later.”

¢ @ Youraccountis temporary locked; please retry later. X
avtaprEus

Sign in

*Mandatory

Username * Duty code

SECOTRN Select ¥

Office ID*

BKKOK219W

Password *

AMADEUS
SELLING PLATFORM CONNECT

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A | Support Legalnotices
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TOTP: Authenticator Registration Step (one time)

Multi-Factor Authentication (MFA) is an authentication method that requires the user to provide two or
more verification factors to gain access to a resource such as an application.

Time-Based One-Time Password (TOTP) via Authenticator Apps
*This registration can only be done once per username*

1. Download the Authenticator App on your mobile before start the registration process
There are 3 authenticator app which recommended by Amadeus

Available on Mobile App & Desktop Apple
(via browser extension on 5 APP STORE

Available only on the Mobile App

Google

Mobile App is mandatory to use PLAY STORE

the Desktop version

aMaDEUus

© Amore secure sign-in process is coming soon | X
Find ou 2

*Mandatory

Username * Duty code

AMADEUSUER Select w

1

1

1

1

i

Office ID* :
AMADEUS BKKOK2130 H
1

SELLING PLATFORM CONNECT Fossuwori® :
i

1

1

1

1

1

]

| forgot my password

© Amadeus [} 2025 English (US) ~ | Support Legalnotices
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3. Select the Authenticator app. Click Next

adMaDEUs

© Keep your account secure X

Adding two-step authentication improves the security of your account

pkotipapha

Verify your identity
AMADEUS
SELLING PLATFORM CONNECT Select an authentification method

I | Authenticetor app (EEITRED Receive s codeinyour .. = \l

Learn more (]
N
1
Cancel

® Amadeus [7] 2025 | English(us) ~ | Support Legal notices

4. A One Time Password (OTP) has been sent to your email, Fill in One Time Password
(OTP), Click Next

To verify your credentials, a one-time password will be sent for this user. Enter the one-time password to sign in. If you don't receive it, check your credentials or contact your administrator. I X
aviaucus

© Keep your account secure X

Adding two-step authentication improves the security of your account

pkotipapha

Verify your identity

* Mandatory

Username
| AMADEUSUSER

Office ID
| BKKOK2130

You have requesiod a one-time password,

. ¥ One-time password *
To Complete the TOTP registration process, system generates OTP by email once to verify your identity, I_I
X22CHQ

of this email

1f you have not requested a one-fime password, please contact your Help Desk.

3
‘ e

Bost rogarcs, | cancel

The Amadeus Security Team &

© Amadeus [ 2025 English (US) ~ | Support Legal noticzs

5. Authenticator App must be ready stored on mobile, Click on Next to move forward in
the Self-Registration flow

dMaDEUsS

© Amore secure sign-in process is coming soon ! X
Find out more.[]

pkotipapha
Authenticator app

r
Already have one installed? Use your existing authenticator. !

AMADEUS
SELLING PLATFORM CONNECT

: 1
|| Dorit have an authenticator? Use Google Authenticator, Microsoft |
I Authenticator or 2FAS. 1
1 1
: 1
1

* For mobile: Download app from Google Play Store or App

* For desktop: Download browser extension

i
= - |

© Amadeus [/ 2025 English (US) ~ | Support Legalnotices
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6. Open the Authenticator App on your mobile and scan QR Code, Click Next

aMabDEUs

© Amore secure sign-in process is coming soon ! X
Find out more. (7

pkotipapha

Authenticator app

Scan the QR code using the authenticator app, and click on Next
button

AMADEUS
SELLING PLATFORM CONNECT

Ifyou can't scan the QR code, enter the following code:

ABCDEFGHUKLMNOPQRSTUVWXYC

Cancel |V

© Amadeus (7 2025 English (US) ‘ Support Legal notices

7. Inthe Authenticator App, the account added under Amadeus Logon and Security
Server to see the 6-digit code.
Enter the 6-digit code in Amadeus, Click Verify and sign in to complete Self
Registration:

dMaDEUs

X

Authenticator app

WAYS TO SIGN IN OR VERIFY

@

Enter the code received in the authenticator app
One-time passwords enabled
«d codes generated &

AMADEUS
SELLING PLATFORM CONNECT

dMaDEUS

©

Your second factor authentication
method has been successfully
configured!

You can now leave this flow and go to the login page.

AMADEUS -2
SELLING PLATFORM CONNECT |

THAI-Amadeus Southeast Asia Learning Centre Page 7 of 28
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Password Settings / Expired Password

In case New User : Specify password is AMADEUS1
In case Password Expired : Specify your current password
Click sign in

dMaDEUS

Sign in

*Mandatory

Username* Duty code

‘ SECOTRN H Select ‘

Office ID*

‘ BKKOKZ19W ‘

Password *

‘: AMADEUS1 Q/] ) &

Remember me

T -

| forgot my password

New User: After generate account or reset password by Amadeus, Password always is
AMADEUS1
When you sign-in the system will display a panel for update your password.

Password Expired: If your password expired (validity 90 days), when you sign-in the
system will display panel for update your password.

THAI-Amadeus Southeast Asia Learning Centre

Page 8 of 28
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3. Security with Multi-Factor Authentication (MFA)
Enter Password first and Open the Authenticator app to get the Code and Verify sign in

& x O & i
G Google S R pirm  JV dwiwhudrerne © £6x120980 - Amad. » 03 doudonlesl

aMaDEus

© Amore secure sign-in process is coming soon ! x

Amadeus Logon and Securty Server

Test oo ComTTOTONA

malithong

5(|5(|5]|6]|3]| 7

Authenticator app
Enter the code received in the authenticator app *

AMADEUS
SELLING PLATFORM CONNECT 0 i

T conet |
i Password SECO

English (US) ~ | Support Legal notices

4. When you click Sign in the system will display expired password panel for set new password.
The new password will be a minimum of 12 characters and click Sign in button again.

dMaDEUS

Expired password

*Mandatory

Username

‘ SECOTRN ‘

New password* (D

Strength: @ STRONG @

Confirm your new password *

e =] 3

THAI-Amadeus Southeast Asia Learning Centre Page 9 of 28
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| Forgot My Password

Password Reset Flow

Request new
password (Providing Mail sent
the new one)

| Forgot my password?

How To Set “/ Forgot my password” Step By Step

Confirm by entering

Click on link
new password

1. When travel agent forgot a password, users have to click on “I Forgot my password?” link.

@ Authentication failed. Please check your username, password and second authentication factors (like Access Code or Digital DNA) before trying again. X

aviapeEus

Sign in

*Mandatory

Username* Duty code

‘ SECOTRN ‘ Select ~ ‘

Office ID*

! BKKOK219W ‘
AMADEUS % Password *
SELLING PLATFORM CONNECT g | .......... ] =

Click I forgot my password.

© Amadeus [ 2022

Remember me

=  sen ]

S
( | forgot my password ,)

-~ ~

———’

~~‘~- - ==
English (US) A Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre
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2. Then set the New Password and Confirm New Password in the new displayed form and click
on “Reset password”.

dMaDEUS
Reset your password
*Mandatory
Username *
‘ SECOTRN ‘
Office ID*
‘ BKKOK219W %

Set the New Password ]

New password* (©) _
‘ .......... ® ‘
Strength: @ STRONG “

Confirm the New Password

Confirm your new password *

Cancel

3. Confirmation panel is displayed.

Click Reset Password

Reset your password

& ()An email with a confirmation link will be sent to the user's address.

If you don't receive it, check your credentials or contact your

administrator.

THAI-Amadeus Southeast Asia Learning Centre Page 11 of 28
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4. A mail will be sent to the email address. Click on the link “Please click here”

Password Confirmation on SKL (TRAINING)
@ noreply@amadeus.com € Reply | % ReplyAll | —> Forwerd | | i

To Thayada TM PHONMAT Wed 04-Jan-23 10:45 AM

@ If there are problems with how this message is displayed, click here to view it in a web browser.

| CAUTION:This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

dMaDEUS

Amadeus Security

Dear AMANDA AMADEUS,
You have requested to reset your password on 2023-01-04 03:45:11Z. To finalize the reset action, you need to validate the new password you provided.
Please follow the link below to a secure web page. Attention: the link will expire at 2023-01-06 03:45:11Z and you have to start the process again.

On this webpage please enter the required information to validate your new password. After the new password has been validated you can instantly use it to sign in Amadeus
Selling Platform Connect.

' —————————— -
1 Please click here i Click on the web link to confirm your new password setup.
| Ty The confirmation must be completed within 48 hours.

Your Amadeus Selling Platform Connect team

The password confirmation panel is displayed. Simply type a new password and Click on
“Confirm” button.

Confirm new password
*Mandatory
Username
SECOTRN |
Specify new Password again. ]
Password * - __—
lCllQ'l.'4 / @ ‘
O 3
e o o e o e ]

THAI-Amadeus Southeast Asia Learning Centre Page 12 of 28
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6. The successful password change message is displayed.

$ @ Your password was reset successfully X
A Vi L]

Sign in
*Mandatory
Username* Duty code
‘ H Select ¥ ‘
Office ID*

AMADEUS % Password *

SELLING PLATFORM CONNECT | ®

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A | Support Legal notices

7. User can now log in to Selling Platform Connect with the new password.

Sign in

*Mandatory

Username™ Duty code

‘ SECOTRN H Select - ‘

Office ID*

‘ BKKOK219W ‘

Password * ;I Specify the New Password ]

Remember me
I e Tl |
I 1
I 1
Loy

I forgot my password

THAI-Amadeus Southeast Asia Learning Centre Page 13 of 28
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8. Enter Password first and Open the Authenticator app to get the Code and Verify sign in

2:37

«Settngs

= Authenticator

AMADEUS
SELLING PLATFORM CONNECT

malithong

Authenticator app

Enter the code received in the authenticator app *

5||5||6(|6]||3] 7

Password *

0 AMADEUS1
[ | [ cancet ‘
{ Password SECO

English (US)

& x O & i
» [= TS

aMabDEUs

I/

Support Legal notices

THAI-Amadeus Southeast Asia Learning Centre

Page 14 of 28
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Enhanced usability include:

Show Password (eye)

Password *
TSIl Lt
Password * P
/
‘ AMADEUS1 {\ {0y
A Y
Caps Lock Warning
Password *

Password strength indicator and suggestion message to set password (on password reset)

*Mandatory

Username*

Reset your password

Between 12 & XX Characters

I
I
i
' + Letters (a-Z)
: ~ Numbers
I

New password * (3)

~ Between 12 and 999 characters

Confirm your new password*

FEREREEERREEE

®

Reset password

THAI-Amadeus Southeast Asia Learning Centre

Page 15 of 28
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Enhance security with Multi Factor Authentication (MFA)

aMaDEUs

© A more secure sign-in process is coming soon ! X
Find out more. (7

panukittra

Authenticator app

Enter the code received in the authenticator app *

Password*
AMADEUS
SELLING PLATFORM CONNECT ~ “J0°
© Amadeus(; 2025 ‘ English (US) ~ | Support Legal notices

Open the Authenticator app on your mobile phone to get the Code and Verify sign in.

Time-Based One-Time Password (TOTP) via Authenticator Apps.

& % O & i

g G Google SAL % wom [V dwindubemen. € BRKIADIGO - Amad » | D dearimbense
aMaDEUsS
R Microsoft
© Amore secure sign-in process is coming soon X
Amadeus Logon and Securty Server Find out more.(

O G55637)

VoSt loloa@amadeus comTTOTONA

*Authenticator generate smalithong
a new code in 30 second* :
Authenticator app

Enter the code received in the authenticator app *

5(16||65[|6( 3|7

AMADEUS it
SELLING PLATFORM CONNECT o o

Cancel ‘

English (US) ~ | Support Legal notices

© Amadeus (] 2025
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Session Locked

When a user session is locked due to inactivity for 15 minutes or more prolonged period of time,
the system is automatically session locked of the application.

You can re-enter your password and click Unlock button to access the session again.

AMADEUS  File ~ SmartFlows ~  Apps O Create name P8l O About ~  SECOTRN
>_ New command page @ coviD-19
Session Locked
Your user management session has expired
Please re-anter your password
Username
A SECOTRN
o 2
B :
L= el
] - H
1 1
_____

Powered by Amadeus Media Solutions

Auto Sign out

When a user session is locked due to inactivity for 60 minutes or prolonged period of time, the
user is automatically logged out of the application. Any unsaved work will be lost in the pre-
existing session.

¢ @ You have been successfully logged out X
aviadurLuJuo

Signin

*Mandatory

Username * Duty code

‘ Select v ‘

Office ID*

| |
AMADEUS Password *
SELLING PLATFORM CONNECT | ®

Remember me

| forgot my password

© Amadeus [ 2022 English (US) A Support Legal notices
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Main Page Tab

i New Navigation Bar
. dMaDEUS File ~  SmartFlows ~  Apps v zarning and support 5 & About ~ @

Booking file preview

Documents Management v

1 >_ New command page | Enter an action (example: "Retrieve" or "Launc o ) -= Change password
I e e e e e e e e e e o £ e e e e
I 1 I oy o
: Main Page <1 Retrieve booking file 1 © signout
1 1
: Retrieve booking file v: GRP % lastName © FirstName * Provider © Dep.City ©  Arr. City % Date : Last sign-in: March 3, 2025 15:32
: 1 1
1 1
I Profiles o 1
(] 1 o o s ——————— -
1 i -Ti 1 . .
| Retrieve E-Ticket or EMD VI Main List Page
1 1
( External Links v
(
(
(] Queue v
1
(
(
(
(
1
1
(

1
1
1
1
1
1
w
Tools H
1
1
1
1
1

o o i Office ID Area

l Main Page Tab l
o o e e e e 1 ety

1
© Main Page 1 & Command page 1
L

Main Page: The Main Page is the default page for main tools. It displays all tools for working
with Amadeus Selling Platform Connect.

Navigation Bar The new Navigation Bar is designed, amongst other things, to load faster, and provide a
seamless look and feel across multiple platforms such as a PC, mobile phone and tablet.
A. Menu Bar: A menu bar is a graphical control element which contains drop-
down menus.
B. Tools Bar: New Navigation Bar includes a “Remember Button” (shown here as
New Command Page) which remains the same as when you previously logged
out.
C. User Area: User area is the information of uasername who has current sign
in, Change password, Command page setting, Last login and Sign Out
Command

Office ID Area: The area showing the active Office ID.

THAI-Amadeus Southeast Asia Learning Centre Page 18 of 28
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Multiple Office Support

Multiple office support grants you access to several different offices using the same username and
password. This allows you to work on the Booking Files of different offices at the same time.

You can switch to an office either within the same organisation or in another organisation provided
that the office is authorised for your login areas.

Switch Between Offices After Signing In

1. Click on the Office ID in the lower right-hand corner of the task bar.
An Office ID pop-up window is displayed with a list of the offices available to you.

2. To filter the list of offices, enter part of the office ID in the text field of the pop-up window
to display only the offices matching that part of the ID.

3. Click on the office ID that you want to change to.

>_ New command page  ~- Enter an action (example: "Retrieve" or "Launch Smart Flow")

Main Page < Retrieve booking file

Retrieve booking file . GRP % LastName © FirstName ©  Provider Dep.City © AmcCity © Date ° Recloc. ©  PaxNo.
Profiles v

Retrieve E-Ticket or EMD ~

External Links ~ Access office @
Queue A% e.g NCE1A0123 or 1A

Tool:
oo ¥ Booking file preview qun@
Documents Management v BKKIQ340i
BKKOK2130
News ~
BKKOK219W

o 1

. I
© Main Page 3 Command page 1 | Office ID: BKKOK213W (Training Mode) :
o

A new session for that office opens in another window or another tab of the same window without
the need to sign in again.

v @ BKOKITW- AmadesSelle X ) EXKICI0U - AmadeusSeling | X | ] - & x
L o !.H;MMlM;MMMM:MWFH-.-.!—¢1r;.(-'m-mi.|\‘r.u--'.t JSBie~JOCTX=SKLEIOFC= BKKOKZ1 SWAENC -EABS4TEADEBAD] C2TES96TBAETTTI0EADIBF1 14EB1FS116ARBE 45 1B50A38416.. &, & [} &  Eror §
= aMmMaDEUus Q, Search solutions, learning and support AR} About v @
Enter an action (example: "Retrieve" or "Launch Smart Flow")
) Command page 1 Owned by BKKIQ310U X

> =11l

Show in Graphic Mode

[X][e=) R[]

Show booking file

4505 Input | Line: 1 | COIUD0L 1 o s s s s s o L
© Main Page @ Command page 1 Lofﬂce ID: BKKIQ310U (Training Mode)

THAI-Amadeus Southeast Asia Learning Centre Page 19 of 28
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Change Password

1. Click on drop down at user area > Click Change password.

dMAaDEUS File v SmartFlows v~  Apps Vv Q, Ssearch solutions, learning and suppart L @ About Vv

’—
. . Y
>_ Newcommand page Enter an action (example: "Retrieve" or "Launch Smart Flow") tétange password -7
- -

0] Sign out

&) Command page 1

> o5l

AR

Shaw booking file

2. In the Change Password dialogue box, enter your current password, your new password and
confirm your new password and click on Change Password.

Change Password h4

4

First, Last name

AMANDA AMADEUS

Usemame
A Current password:

Enter Mew Password

SECOTRN

EYTTERTER T Y

Password strength: Strong

Batwesn 12 & 553 characters; miosd alphanumeric charscters

Confirm Mew Password

3. Pop up window successfully change is displayed, click on OK to close the pop up window.

X

0 Your password has been successfully changed.

THAI-Amadeus Southeast Asia Learning Centre Page 20 of 28
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Command Page
Open New Command Page

On the Tool bar, click on New Command Page button.

dMaDEUS File ~  SmartFlows ~  Apps Vv Q, Search solutions, learning and support

>_ New command page ) : Enter an action (example: "Retrieve" or "Launch Smart Flow")
P -

Iu® e About v 6

) command page 1

Owned by BKKOK219W X

S oEE Er——

Show in Graphic Mode

IGIGIG]

Show booking file

Alternatively, Click on File >> New Command Page.

dMaDEUS File ~ Smart Flows Apps Vv Q. Search solutions, learning and support L@ About v O

o ction (example: "Retrieve"” or "Launch Smart Flow")
New booking file v

3 command ) Owned by BKKOK219W X
New profile v
S yEE Er—
» New command page O - —
Show in Graphic Mode

Close ‘x h|a|ﬂ‘,|

Show booking file
Close all

Save and Confirm (ER)
Duplicate

Print

The Command Page as shown in the tab bar below. You can open 6 tabs of Command Page for
simultaneous use. (Not include main page.)

dMaDEUS  File ~  SmartFlows ~  Apps v

>_ New command page | - Enter an action (example: "Retrieve" or "Launch Smart Flow")

) Command page 6

Q. Search solutions, learning and support L @ About v SECOTRN20

Owned by BKKOK219W X

S ySME Er—
=)&)

X

P

2

.---------------------------------------------------— -
s oput | une:1 columret

© Main Page I B Commandpagel @@ Commandpage2 (@ Commandpage3 @ Commandpage4 @ CommandpageS @ Command page 6 : Office ID: BRKOK219W (Training Mode)
1
o o o e -
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Close Command Page tab

To close the Command Page, select command page tab that you want to close and click on X in the
upper right corner.

3 ows ;v & @ About v~  SECOTRN
I T EN PN 1t/ an action (example: "Retrieve” or "Launch Smart Flow”) Prainl 8

\
@ Command page 6 o\-mmnyamcmz(aw X 'l
> ==
e B[R CE—
II . — i
. - A= &

i Click X for close command page. :’ QDDE

I

e ————— .

asusinput | Line:1 | Column: 1

© Main Page B Command page 1 B Command page 2 @) Command page 3 @ Command page 4 [ Command page 5 B Command page 6 Office 1D: BKKOK219W (Training Mode)

Command Page Setting

1. Click on drop down at user area > Click Icon

adMaDEUS File »~» SmartFlows »  Apps v Q_ Search solutions, learning and support 5 @ About v @

Settings View Setting or Command page
setting

Command Page
Blue and navy
Layout
Display Font settings
Miscellaneous Font type

Courier New
Size
22

Style
(O Regular @ Bold O ttalic O Italic and bold

Text preview
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2. Click on Command Page.

Command Page settings can be changed:

e Layout

Background and text color
Font settings

Font type

Font size

Font style

Settings

Command Page
-

Layout )

-

Display

Miscellaneous

Background and text color

Blue and navy

Font settings
Font type

Courier New
Size

20

Style
O Regular @ Bold O ttalic O Italic and bold

g .

Transitional Stored Ticket (TST) display

--—-—’

Miscellaneous

= Transitional Stored Miscellaneous (TSM) display
= Refund record display
= Seat map display
= Service catalogue display
Settings X
TR Transitional Stored Ticket (TST) display
O Graphic @ Cryptic
Layout
—_Y_ —_——— Transitional Stored Miscellaneous (TSM) display
Display )

1
I
1
1
1
1
1
O Graphic @ Cryptic :
Refund record display :
O Graphic ® Cryptic 1
1
Seat map display :
@ Graphic O Cryptic 1
1
1
1
1
1
1
)

Service catalog display

O Graphic @ Cryptic

'___________________L__I
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e Miscellaneous
= Speed mode
= Protocol
= Show button to switch protocol

Smmm———

Settings = ——————————— -

1 1

1 1

Speedmod 1

Command Page ~ : peedmode 1

1 Protocol 1

Layout 1 1

| @4505-Plaintext O 3270-Panels 1

Display 1 1
,m—mTEESS 1 Show button to switch protacol 1
‘ Miscellaneous ) 1 :
H 1

1

3. Change the settings as required and click Save.

THAI-Amadeus Southeast Asia Learning Centre
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Sign Out

1. Click on drop down at user area > Click Sign out.

Sell2.0/apf/init/login?SITE=LOGINURLE ANGUAGE =S e =) & OCTX=SKL &OFC=BRKOK2 19WR ENC = EABB4TBADE8AD 1 C2TE96 T863T6TTI0EADTEF 1 14EBTFS11BAABE 1S TESOAB.. ©n @,

— dMabDEUsS Q. Search solutions, learning and support A%

o,

f \
>_ New command page | - { Enter an action (example: "Retrieve" or "Launch Smart Flow") < Changspassword,

" signout

[Z) Command page 1

@@

Show booking file

2. In the Sign out pop-up window, click on Sign out to confirm the action.

Sign out X

You requested to leave the application. If you proceed without saving
your changes, data might be lost.

0 Do you want to leave the application now?

« S
@ You have been successfully logged out J X
~ s ‘—f
aviaucus

Sign in

*Mandatory

Username* Duty code
SECOTRN ‘ ‘ Select ‘
BKKOK219W ‘
AMAD EUS Password *
SELLING PLATFORM CONNECT = |

Remember me

| forgot my password

© Amadeus [ 2022 English (UK) ~ Support  Legal notices
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Search Solution

The ‘Search Solution’ feature replaces the former ‘Amadeus Service Hub’ link in Amadeus Selling
Platform Connect.

1. When clicking in the search field, your search history is automatically displayed to provide
you a quick access to your previous searches.

2. Ask a question, copy-paste an error message or type keywords. Search results are displayed
upon pressing ‘Enter’ or clicking on the search icon.

3. The search will return:
- Articles (How to and Error messages)

- Cryptic Entries and Accepted Answers from the community. Upon clicking, the selected
title will open in a new floating window within Amadeus Selling Platform Connect.

4. The More support & learning drop-down provides links to go to :

e Amadeus Service Hub

e Trainings, Lessons and Learning paths on the Learning Universe by clicking on ‘Learn
how to’

e Our support services by clicking on ‘Get support’

e The Live Travel Community to ask a new question

= i nnect.amadeu: m;u:ﬁsl?{'.‘zpf.lrr-(qu"Sﬂ[:LUGNJ-“L&lA‘.EU’A-ZE:J’:i:’:né.-jf’k=S<L&Q-’C=EMC!E\‘:-.‘.‘&:'\Ai=E1.EEATE.:3—ZS:?|[?’EUE5“SEET:’T7\-’JE#3W'\—Z-‘\.—-SEHE'ESEIE o @ W

aMaDEUs [SITRY How to create a name element for a P— X - Q Createnarnel K I ) %
child or an infant (Cryptic)

>_ New command [ 11, use passenger type code CHD. -mart... Do you have a Service Hub account? _ ah

RS i o o o PecemsetauQpQIt hub

[ commandpage1  Forinfant passengers, up to 2 yes age, use (’wf‘ a 3 ) Owned by BKKIQ310U X
passenger type code INF. “~—---——"’
> ]
t

-

Note: The date of birth of a child orinfan How to add frequent flyer — o
passenger must be included in the name information (Cryptic) StowinGEpitiess
Last updated on Feb 1,2023 | 191009
element. iews X ‘|=- {R| |Q‘.‘
Show booking file
To create the child name element, enter, for
example: How to create a name element for a
ple: child or an infant (Cryptic)
NM1SIMPSON/MAGGIE (CHD/©2JAN19) L.dsi updated on Feb 10, 2023 | 215672
views
Entry Description More support & learning ~
NM Name element transaction L4 Browse Service Hub
code S Learn how to
(%) Getsupport
1SIMPSON/ Last name of single

I Ask the community
passenger, slash

Powered by Amadeus Service Hub

MAGGIE(CHD/  Child's first name, open

©82JAN19) parenthesis, child type
code, slash, child's date of
birth, close parenthesis 4505 input Line:1 | Column: 1
© Main Page [ - pd Office ID: BKKIQ310U (Training Mode)
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Registered in Amadeus Service Hub

You can already access a large volume of solutions without restrictions.

Do you have a Service Hub account?

s Frue F m i S L e
__ - Wil FhenTos D

-
(i i

Click on ‘Register’ and you will be taken through a very short registration flow that will grant you
access to additional restricted content and services.

Amadeus Service Hub

Support | Learning | Community

Please fill in the form below to register:

Prefix *

Ms.

First name *

TRAINING

Last name ™

TRN

Email address ®

alc@thaiamadeus.com

Language (Requirad)

English (United States)

Time Zane *

(UTC +07-00) Indochina Time

Work Phone # *

+6622079090

Fax #

Mobile phone # =

+G680123467

I am an administrator

I would like to receive regularly personalized offers an
effect for the future. For further information on the data protection regulations, please click on the Privacy Policy at the end of this page

I have read and I agree with Amadeus Data Protection Policy.®

dinfarmation about Amadeus products and services I can revoke this consent at any time with

THAI-Amadeus Southeast Asia Learning Centre
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Personalize your Amadeus Service Hub experience.

« Receive updates on your products and topics of interest
+/ Receive updates on Critical Incidents and Scheduled Maintenance bulletins

 Get quick access to relevant content

Not now, thanks
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