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Getting started with Amadeus Cars 

Amadeus Cars Plus is the car rental reservation module integrated in Amadeus Selling Platform 

Connect. This module guides you through every step of the car booking process. 

Amadeus Cars Plus provides real-time availability from various car rental providers, including both 

major international companies and local providers. This reservation tool helps you efficiently manage 

car rentals for your customers. 

 

 

Workflow: Booking a Car 

 

Step Description 

1) Searching for a car In the Search page, you specify the car search criteria. 

2) Selecting a car In the Select page, you select and book a car.  

3) Booking a car In the Book page, you enter the traveler and booking details as 

well as any additional requests such as special equipment. 

4) Confirming your 

booking 
In the Confirm page, you check your traveler and booking details, and 

save the reservation to the booking file. 
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How to access Amadeus Cars Plus 

You can access the Cars Plus module in various ways from Amadeus Selling Platform Connect. 

✓ In the menu bar, select File > New booking file > Car (1). 

✓ Alternatively, in the New booking file section, select Car (2). 

 

✓ From the New command page drop-down button, select Car (3). 
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New design of the Cars Plus user interface (UI) 

The features described in this guide are based on the improved design of the Amadeus Cars Plus user 

interface. This new UI is now the default UI. 
 

 

Note: If you need to access these features, you need to switch to the old UI by clicking Return to 

previous version in the Search page. 
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1. Searching for a car 

1.1. Access Amadeus Cars Plus. The Search page is displayed by default. 

1.2. Enter your search criteria. 

 

 
 

1.3. In the Pick-up location section, specify the car pick-up details. 

a) Select the location type: City or airport, including IATA code, address or landmark, or a 

delivery and collection point. 

b) Specify the location details depending on the selected location type. 

c) Select the pick-up date and time. You can also add the number of days for the rental. 

1.4. In the Drop-off location section, specify the car drop-off location details in the same way. If the 

car needs to be returned to the pick-up location, leave the Same as pick-up option selected. 
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1.5. If required, click More search criteria to define additional search criteria. 

 

 
 

a) Select one or more car providers from the Provider drop-down list. 

b) Under Rate options you can select the Currency to be displayed. 

c) Under Vehicle options, Use one of the following options to specify the car type: 

 Vehicle options: From the Car category drop-down list, select up to five car categories. 

You can also specify air conditioning and transmission preferences. 

 Pseudo code: From the Pseudo code drop-down list, select a car type to search for 

cars with a specific set of features. 

 ACRISS code (Association of Car Rental Industry System Standards): Enter a four- 

letter code to specify any combination of category, type, transmission, fuel and air 

conditioning. 

You can enter up to five ACRISS codes, separated by a comma. An asterisk (*) can be 

used as a wildcard. Example: ECMN, E*MN 

 

Note: Click List of codes to view how to construct a four-letter ACRISS code. 

 

d) To search for discounted, special and negotiated car rental rates, add one or more 

discount codes. 

 In the Discount options section, click Add. 

 Select the car provider and then the discount type from the drop-down lists. The 

available discount types depend on the provider that you select. 

 Enter the code or number and a name for the discount. 

 You can also define default discounts, which will be automatically shown in the 

Discount options section, by clicking Preferences.  

 

1.6. Click Search. 

The cars matching your search criteria are displayed in the Select page. 
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2. Selecting a car 

2.1. In the Select page, the results returned by your search. review the results of your car search. 

 

2.2. Click the respective tabs to view the search results in different ways. 

 

Tab Description 

Listing view  

(default) 
The car offers with the lowest estimated price are shown on top. 

 You can change the default sorting order by selecting one of the options 
from the Sort by drop-down list. 

 To view the provider conditions summary, click Conditions. 

Category 

View 
A table with the best prices by car category and provider is shown. 

 For each provider, the best price in each category is shown. 
 The best rate in each category is highlighted in green. 
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Example: Search results in the Category view 
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2.3. To narrow down your search results, click on any of the Filters and enter filter criteria. The search 

results page updates and displays only cars that meet your criteria. 

For each filter, a number shows how many matching cars are found. 

 

 

  



Amadeus Car Reservation 

THAI-Amadeus Learning Centre     Page 9 of 28 

What are the filter options? 

 

Filters Description 

Area Specify the search area. For example: Terminal. 

Car provider Select specific car providers. 

Price 

Use the slider to specify your minimum and maximum budget, in 
your preferred currency. 

Select the Masked rates included checkbox to display masked rates, if 
available. If the search returns only masked rates, the price slider is 
greyed out. 
If a search returns masked rates, the checkbox Masked rates included 

appears in the Price filter. By default, this checkbox is selected and the 

number of masked rates is shown. If the search returns only masked rates, 

the price slider is greyed out and the masked rate details are displayed. 

Category Select specific car categories. 

Shuttle information 

Select the type of shuttle service required. 

This filter is only displayed for terminal and off-terminal locations 
and when at least one of them has associated shuttle information. 

Services Select whether you want delivery or collection services, or extra opening hours. 

Mileage Select cars with limited or unlimited mileage. 

Trunk size Select the size requirements for the luggage: Small, medium or big. 

Passenger capacity Select the required passenger capacity of the car. 

Transmission Select cars with automatic or manual transmission. 

Fuel type Select cars with a specific fuel type. 
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2.4. Click Conditions for a car to review the provider's rate details, rate rules and station policies.. 

 

 
 

 

  

Click Conditions 
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How to compare car offers 

1. In the Listing view tab, click Compare to select car offers for comparison. 

In the Category view, select the checkboxes for the car rates that you want to compare. 

The selected cars are added at the bottom. 

2. Click Compare. 

 
Example: Compare cars in the Listing view 
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Example: Compare cars in the Category view 

 

The selected cars are shown side-by-side, with their rates and main features. 

 

3. If required, click the Copy to clipboard button to copy and paste the car offers into an email or 

document. 
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2.5. Select the car, Click on Book to complete the rental. 
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3. Booking a car 

3.1. In the Select page, click Book for the car that you want. 

 

  
 

The Book page opens. 
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3.2. Check that the car rental details are correct. 
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3.3. In the Traveler identification section, enter the name and contact details of the driver. Optionally, 

enter the title, phone number and flight number. 

If the booking file already contains the traveler's details, select the driver's name from the drop-

down list or select New traveler to add a new one. 

3.4. If you searched by delivery and collection point, the Delivery and collection section is available. 

The delivery and collection address is the one entered during the search. Instead of the address, 

you can select the Site info option and then enter the site ID and phone number. 

3.5. If needed, in the Special equipment section, request any special equipment from the drop- down 

list, such as a child seat or snow chains. You can select up to three items. 

3.6. In the Additional sell information and e-voucher section, enter additional information and issue 

an e-voucher, if required. 

3.7. If required, complete any of the fields in the Booking tracking information section. 

For example, in the Billing reference field, enter invoicing information for the booking, such as cost 

centers. This information is then included in the invoice from the car provider. 

3.8. If a guarantee is required, in the Form of guarantee section, select the guarantee type from the 

drop-down list. 

3.9. Click Send reservation request. 

The Confirm page is displayed with the reservation number and car rental details. 

3.10. You still need to perform an end transaction to confirm the reservation in the booking 

file, by clicking Save and confirm (ER). 
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Issuing a car rental e-voucher 

How to issue an e-voucher during booking 

1. In the Book page, expand the Additional sell information and e-voucher section. 

 

 

2. If needed, complete the fields: 

a. Supplementary info: Extra information 

b. Booking source: Booking agency 

c. Billing agent: Name or identifier of the booking agent 

d. Billing number: Identifier of the travel agency or company to which the invoice must be sent 

e. From the Voucher drop-down list, select the required option. 

3. To issue the car voucher and at the same time complete the PNR transaction, select the Issue e-

voucher and end transact PNR checkbox. 

4. Click Send reservation request. 

The booking is immediately confirmed and completed. 

The record locator number for the booking file is displayed. Keep this number for future reference. 

 

  



Amadeus Car Reservation 

THAI-Amadeus Learning Centre     Page 18 of 28 

How to issue an e-voucher from the booking file 

 

Note: To issue a car e-voucher, a car segment must be active in the booking file and include a contact 

point (AP element) and ticketing information (TK element). 

 

1. Go to the booking file and retrieve the car booking. 

In the Car e-vouchers section, the car segment is displayed with status 'Not issued'. 

2. Click Issue. 

 

 
The Issue/Reissue cars e-vouchers dialog box opens. 

 

 

3. Complete the required fields: 

a. Billing number: Identifier of the travel agency or company to which the invoice must be sent. 

b. From the Voucher value drop-down list, select the required option. 

4. Click Issue. 

 

  



Amadeus Car Reservation 

THAI-Amadeus Learning Centre     Page 19 of 28 

4. Confirming or canceling a car booking  

4.1. In the Confirm page, check your booking details. 

4.2. Click Conditions to review your car provider's rate details, rate rules and station policies. 
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4.3. Click Go to booking file to provide any missing mandatory information in the Booking file 

information and Passenger and contact sections and ticketing information. Then click Save & 

confirm (ER). 

 
Caution: If you do not click Save & confirm within 30 minutes, your booking will be canceled. 

The car booking is displayed in the booking file. 

 

 

 

Example: Cars Booking in the Command Page 
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Printing and Email 

1. Retrieve and open the booking file. 

2. In the Products section, Click Send and select Send Itinerary. 

 

 
 

3. Select Print/Download or Email (Specify email) 

4. Click Issue 
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Example: Itinerary Email 

Pain Text Graphic 
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How to Modify a Booking From the Booking File 

1. Retrieve and open the booking file. 

2. In the Products section, select the car segment to be modify. 

3. Click Modify. 

Alternatively, select Modify from the drop-down list. 

4. The Modification window is displayed. 
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5. Scroll down to the bottom of the page, Click on Change Car button. 

 

6. Enter the required modification and click Search.. 
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7. Click Select. 

 

 
 

 

8. Click on Send Modification Request to save your changes. 
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9. You can see the modification and confirm in the car booking summary. 

 

 
 

10. To ensure that your changes have been saved, Click on Go To Booking File. 

11. Click on Save and Confirm (ER) to confirm and save your booking to the Booking File. 
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Cancelling a Booking 

How to cancel an unconfirmed car booking 

Click Ignore (IG) in the Confirm page. 

How to cancel a confirmed car booking 

1. Retrieve and open the booking file. 

2. In the Products section, select the car segment to be canceled. 

3. Click Cancel. 

Alternatively, select Cancel from the drop-down list. 

The Canceling segments dialog box opens. 

 

 

4. Click Confirm. 

5. Click Save and confirm (ER). 
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