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Chapter 1 : Getting started with Amadeus Hotels Plus 

What is Amadeus Hotels Plus? 

 

Amadeus Hotels Plus is a graphic module that lets you search for and book hotels from a large variety of 

hotel providers. 

 

You can search for hotel content from independent hotels, hotel chains, and aggregators. Content from 

multiple enabled sources will be merged into a common search results display without duplication. 

 

You can select the aggregators of your choice and register with them online. 

 

In Amadeus Hotels Plus you can: 

✓ Search for availability within hotel chains and aggregator hotels in a city, at an airport, on a specific 

street, or close to a landmark. 

✓ Display search results based on your customer's criteria, with real-time rate and room availability. 

✓ Sort hotels according to criteria such as price and distance. 

✓ Filter hotels and rates based on criteria such as hotel star rating, hotel amenities, traveler’s budget, 

and form of payment accepted. 

✓ Choose and book a hotel directly from a map (for example, road map or aerial view) based on its 

proximity to a landmark. 

✓ Retrieve previous searches and bookmark up to ten favorite hotels. 

✓ Display and email detailed information about the hotel, including real-time availability and rates, 

descriptive information, photos, and location on the map. 

✓ Retrieve booking confirmations. 

✓ Modify or cancel bookings. 

 

What types of hotel content are available? 
 

Three types of hotel content can be booked through Amadeus Hotels Plus: 

• Hotel chain 

• Aggregator 

• Amadeus Value Hotels (AVH) 
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How to go to Amadeus Hotels plus, please click on _New command page >>  Hotel  

Alternatively, Click on Hotels plus icon  on the upper right   

 

 
 

System Response: 

 

  



Amadeus Hotels Plus   

THAI-Amadeus Learning Centre     Page 3 of 52 

Chapter 2 : Booking Flow  

Understanding the hotel booking flow 

The Amadeus Hotels Plus user interface guides you through the complete booking flow. Each step in the 

flow is presented on a separate page. 

 

 

The steps are: 

1. Search: Specify the search criteria, including location and dates of stay.  

2. Select: Display hotel details and select a hotel. 

3. Book: Enter the traveler and payment details. 

4. Confirm: Complete the booking file by entering all the required booking file elements and save it. 

 

 

 

  

4. 
Confirm

3.   
Book

2. 
Seclect

1. 
Search
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1. Hotel Search   

 

1.1. How to search for a hotel 
 

1.1.1. Start by filling out your client’s destination hotel by city, airport, IATA code, address, point of 

reference or hotel code. check-in and check-out dates, the number of occupants, including 

children. 

• You can choose up to nine identical occupancy rooms, nine adults, and up to four 
children in each room. For children, you need select the age, from 1 to 18. 

• With GDS bookings, you can select identical rooms only. When you change the number 
of adults or children for the first room, these numbers are adjusted automatically for the 
added rooms. 

 

 
 

1.1.2. When you start typing, an autocomplete list of suggested locations, addresses, or registered 

landmarks beginning with the entered letters is displayed. If the destination you want does not 

appear, continue typing until you have entered the full destination. 

 

Tip: When you search for a specific hotel, enter the hotel name. 
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1.1.3. Use the More search criteria to find the most suitable hotel for your customer: 

 
you can search for aggregator content only or for hotels with a specific meal plan, or exclude non-

refundable rates. Or, through the Radius fields, you can specify how far the hotel can be from the 

destination you selected.  

 

1.1.4. Click Search. 

 

The Hotels page displays the results of your search.  
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1.2. How to search for a hotel from a booking file 
 

1.2.1. Retrieve an existing booking file or create a new one. 

1.2.2. Click the Hotels icon to search for a hotel. 

  

The Search page opens. 

 If you have already booked a flight using the city or airport, the dates and length of stay are 

taken from the flight segment and automatically loaded in the Search page. 

 

 

1.2.3. Continue with your hotel booking process as usual. 

If traveler information is already available in the booking file, it is filled in automatically when you are 

asked to enter traveler details. 
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Preventing customers from seeing financial information 

By turning on the Customer view switch, you can prevent customers from seeing financial information, 

such as markup, commission and estimated earnings, during the booking flow. 

 

 

Depending on the LSS setup defined for your office, the customer view might be switched on by default. 
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2. Hotel Selection 

 

2.1  How to view and filter the hotel search results 

 

2.1.1 The Hotels page displays the hotels matching your search criteria. Only the first found hotels 

are shown. For every hotel, the lowest rate is shown first. Preferred hotels are displayed on top 

in the search results. 

2.1.2 The total number of hotels available in the searched destination is displayed on top , Click 

Show all to show more hotels.  

2.1.3 You can apply filter options in the search results to narrow down the selection. In the Filter 

panel on the left-hand side, select the filters you want to apply. If necessary, click  to expand 

the filter option values. 

2.1.4 To search for hotels in a specific area, move the map to the required area or zoom in on the 

map, and then click Search this area. 

2.1.5 Click View rates to find other rates for a hotel. 
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Note: If you mouse over on Multiple sources, the source of the hotel will be displayed. 

 

Rates section will display all the possible rates, forms of payment and rooms available for the selected hotel 

in each provider. Among those forms of payment, you will find guarantee and pre-payment. 

Example :  

 

 

 

Agoda 
Net rate  
Agencies can collect 
commission/mark up at time of sale. 

Booking.com 
Agencies collect their commission 
after the stay is completed. 
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Forms of payment:  

Prepaid: Prepayment to provider required, Full payment of hotel stay is due to the provider. The hotel 

provider will either charge the credit card on your agency account according to your agreement. 

Prepay to hotel: Prepayment to hotel required, Full payment of the hotel stay is due at time of booking. 

The hotel will charge the credit card immediately when the booking is confirmed 

Deposit: Deposit needed, You will need to pay a proportion of the hotel stay costs in advance using a 

valid credit card. The hotel will charge your credit card the amount of the deposit as soon as you confirm the 

reservation. 

Guarantee: Guarantee required, You will need to provide a valid credit card number in order to reserve 

a room. You will not need to pay for your stay in advance, but if you reserve a room and then do not show up 

at the hotel, the hotel may charge your credit card for at least 1 night's stay. 

 Hold 6 PM: PM Hold, This means that your hotel room will be reserved for you until the specified time 

on the 1st day of your stay. If you need any further information, please do not hesitate to contact me. Fail to 

check in by this time, the hotel may offer the room to another quest. 

Note : You should check the hotel conditions for more information 
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2.2 Viewing the hotel room search results 

 

2.2.1 In the Hotels list, Click on Hotel Name to see Hotel details. 

 

 
 

2.2.2 The Hotel Description page is displayed. It contains the full property description, including , 

Hotel photos, Location, Map, Policies, Room types and Rates that you will be able to print or 

send to your customer by email. 

 

The descriptive content provider can be selected from the providers list. 
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Example: Hotel description page 

By default, the descriptive information is displayed from the provider who proposed the lowest price 

rate within the search results. 

Note: Using the Copy to clipboard button, you can copy and paste the hotel description into an 

email or document. 

The hotel descriptive information is shown in six tabs: 

• Amenities & Facilities: Includes all data that is related to amenities and facilities provided 

by the hotel. It does not include room level facilities. 

• Location: Gives information about the hotel location. 

• Policies: Contains all the policies received from a provider, for example, time of check-in and 

check-out, cancellation conditions, tax, payment, additional guests, pets. 

• Rooms: Contains information about the room types of the hotel. 

• Additional information: Contains any additional information provided on top of the above. 

• Rate information: Leads to the Rates list with filters panel and the possibility to book a rate. 

 

2.2.3 Use the scroll button to read all the information on amenities and facilities. 

 

2.2.4 To view other information on the hotel, such as location or policies, click the related tab. 
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Note: Always read the conditions carefully! 

2.3 How to display rate details for a hotel 

 

2.3.1 In the Hotels list, click the View rates button for the required hotel. This applies to single 

room searches only. 

 
 

The Rates list page is displayed. All available rate types for the hotel are shown, as in the 

following example. 
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Tip: You can view the description by hovering over the information. 

 

2.3.2 To check the room rates policy, click on room type.  
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Or Clicking on a Rate information form hotel description display. 
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2.4 Viewing hotel search results using the map view 

When you click a particular hotel in the Hotels list, the map marker indicates its location on the map. Only 

hotels that returned availability for the search request are displayed on the map. 

When two or more hotel markers are too close on the map, they are aggregated into marker clusters with 

the number of hotels in this small area. To divide a marker cluster into hotel markers, zoom in on the 

map. You cannot click the hotel cluster marker. 

 

You can click a single hotel marker to see: 

• Hotel name. 

• Star rating. 

• Cheapest rate per night in the client's currency. 

• View rates button, which opens the Rates list page of this hotel. 

When you return to the Hotels list from the Rates list by clicking on Back to list, the map is reset to the 

previous zoomed-out state. 

Clicking on the total number of found hotels clears all the applied filters and zooms the map out to the 

default search zoom to fit all the found hotels on the map. 

Note: To search for hotels in a specific area, move the map to the required area, then Click the Search 

this area button.  
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2.5 Comparing and saving hotel rates and details 

 

2.5.1 In the Rates list, click a specific hotel rate and then click Add to compare. The rate is shown 

as Added to compare and is added to the Comparison bar. Up to five rates can be added for 

comparison.  
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2.5.2 Click Compare. 

The Compare page opens. 

 

 
 

2.5.3 Edit the rate information and add any necessary comments to the comparison. You can clear 

certain fields to remove them from the comparison. 
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2.5.4 Click  to copy the comparison display to the clipboard. 

 

From the clipboard, you can paste the comparison display to any other application, for example, text 

editor or email client. The fields that were cleared will not be copied to the clipboard. 
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2.6 Bookmarking hotels 

 

2.6.1 In the search results, click the bookmark icon for the hotels you want to save for later. 

 

 
 

You can also click the bookmark icon in the Hotel description page. 
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2.6.2 If want to bookmark hotel rates to compare, click Bookmark hotels in the Compare section. 

 

 

Note: You can bookmark up to ten hotels. 

The next time you search for hotels, bookmarked hotels are shown in the Bookmarked hotels section of 

the Search page. 
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In the search results, bookmarked hotels are indicated with a filled bookmark icon and listed in the 

Filter panel. 
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3. Booking a hotel room 

3.1. In the Hotels list, click the View rates button. 

 

 

For each hotel room, the rate and included services are shown, together with optional, chargeable 

services, if available. 

3.2. Click Book. 

 

 

3.3. Enter the traveler and payment details in the Booking page. 
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After clicking on the “Book” button, you will be taken to the “Booking” page, where you will be able to fill in 

the traveler and payment information. Fill the traveler’s name, your agency’s e-mail and payment 

information then click on  
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Note: You can verify the booking conditions before you confirm your booking by moving your mouse 

pointer over the rate description.  

    

If you wish to add markup, you just need to click on the small gray icon , insert the markup amount 

and then click on Total price or just enter. 

 

 

 

 

✓ Prepaid 

✓ Net rate  

✓ Agencies can collect commission/mark 

up at time of sale. 

✓ Use Agencies ‘s Credit Card 
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4. Confirmation 

 

After you click on                           you will get the Confirmation Number and booking details. 

In the booking details you will have access to: the booking status, it’s reference and the actions available, 

the name of the hotel and its contact details, details about the stay and customer information, information 

about price and payment, descriptions of the room and the rate, and the terms and conditions of it. 

4.1. Understanding booking confirmation 

Booking type Details 

 

Hotel chain Booking 

• Your booking is only fully confirmed after the booking file has been 

completed and saved. 

• You can do this in either the booking file module or the Command 

page. 

• You can still modify or cancel the booking after it has been confirmed. 

However, it is important to first read the hotel's or the aggregator's 

conditions to check if any penalties apply. 
 

 

Aggregator Booking 

• The hotel booking is automatically confirmed at the time of booking. 

• You can cancel the booking after it has been confirmed. 

It is important to first read the hotel's or the aggregator's conditions to 

check if any penalties apply. 

• All the modifications need to be done through cancel and rebook. 

 

Example 1 : 

✓ Postpaid  

✓ Agencies collect their commission after 

the stay is completed. 
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Example 2 :  

 

4.2. How to confirm a hotel booking in the booking file 

 

4.2.1. Go to the Booking file module. Click on  

It will show mark up 
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Some of the elements that are mandatory in a booking file are already completed from the information 

you entered in the hotel booking, for example, the Name element and the hotel segment. 

 

4.2.2. Complete the booking file with any remaining mandatory elements: 

• Contact 

• Received From 

• Ticketing Arrangement 

 

4.2.3. Click Save & confirm to end transact the booking file. 

 

The booking file is assigned a record locator, which you can use to retrieve the booking file if 

required. 
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4.3. How to confirm a hotel booking in the Command Page 

 

4.3.1.   Go to the Command Page. Click Show in command page 

 

 
 

4.3.2. Use the RT transaction entry to retrieve the active booking. 

 

Some of the elements that are mandatory in a booking file are automatically completed using the 

information you entered in the booking, for example, the NM - Name element and the hotel 

segment. 

 

4.3.3. Complete the booking file with any remaining mandatory elements: 

• AP - Contact 

• RF - Received From 

• TK - Ticketing Arrangement 

  

4.3.4. Use either the ET or ER transaction entry to save (end transact) the booking file and confirm 

the booking. 
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The booking file is assigned a record locator, which you can use to retrieve the booking file if required. 
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Example of the email below, you will automatically receive the email provided by your agency email during 

booking process.  
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Chapter 3: Retrieving a hotel booking 

Retrieving confirmed hotel bookings from the booking list 

3.1 How to retrieve a hotel booking using a general search 

3.1.1 In the Search window, click the   tab or on Booking list. 

The Search bookings panel is displayed. The office you are logged into is shown by default in 

the Office ID field. The search is based on this office. 

Note: You cannot update the Office ID field for a search. To search for bookings made by a 

different office, you must sign into that office and search from there. 

  

3.1.2 Complete the required search fields and then click SEARCH. 

All active bookings that match your search criteria are displayed, up to a maximum of 200. 
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3.1.3 To display the details of a booking and access the follow-up actions, click the 

booking in the search results list. 
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3.2 How to retrieve a hotel booking using the confirmation number and provider 

3.2.1 In the Search window, click the   tab or on Booking list. 

The Search bookings panel is displayed. 

3.2.2 Select the Quick Retrieve option button. 

 

The Confirmation number and Provider fields are displayed. 

Tip: You can retrieve a booking that was made by an office other than the office you are 

signed into, provided that you have the security rights for that office. 

3.2.3 Enter the search criteria and click SEARCH. 

 

The details of a booking page is displayed . 
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3.3 How to export the booking list as an Excel file 

3.3.1 In the Search window, click the   tab or on Booking list. 

3.3.2 Retrieve the required bookings. 

3.3.3 Click the Export icon . 

The booking list is downloaded as an Excel file to your local drive. 
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Amadeus Hotels Plus   

THAI-Amadeus Learning Centre     Page 42 of 52 

Chapter 4 : Modifying or Cancelling a hotel booking 

4.1 How to modify a confirmed hotel booking 

1. Retrieve the required booking file. 

2. In the Products section, click Modify. The Modify booking page opens. 

 

 
 

3. Change any of the following data as required: 

• Check-in or check-out date 

• Frequent traveler program number 

• Supplementary information 

• Credit card type, number, expiry date and CVV 
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4.  Click Send modification request. 

If a price change occurs, you will be prompted to confirm the updated price and rate conditions. 

 

5.  Click Save & confirm (ER). 
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4.2 How to modify a confirmed hotel booking (Aggregator) 

When you completed a Aggregator Booking, You will automatically receive the email provided by your 

agency email during booking process.  

You can click on 'Manage my booking' / 'Modify your booking' to manage and modify your reservation 

directly through the Aggregator's website. 
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4.3  Cancelling a hotel booking 

4.3.1 How to cancel a confirmed hotel booking 

You are able to cancel your hotel booking through Hotels Plus, you will have to search for your booking in 

the booking list tab, and then you can click on the Cancel button. 
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When you cancel your hotel reservation through the Aggregator, you will receive a cancellation email 

directly from the Aggregator. 

      

4.3.2 How to cancel a confirmed hotel booking from the booking file 

4.3.2.1 Before you cancel a confirmed hotel booking, read the hotel's cancellation policies 

to check if any penalties apply. 

4.3.2.2 Retrieve the booking file. 

4.3.2.3 In the Products section, select the hotel segment you want to cancel, and then 

click Cancel. 
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Amadeus Hotels Plus   

THAI-Amadeus Learning Centre     Page 49 of 52 

The Canceling segments dialog box opens. To cancel the selected hotel segment, Click Cancel. 

 

The canceled hotel segments are removed from the Products section. 

An HHL remark with status HX and the cancellation information is added to the booking file. In the 

following example, the cancellation number (CX) in this remark is 0021. 
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(Thailand) Amadeus Hotels Plus: Entry point 

https://servicehub.amadeus.com/c/portal/view-solution/494770108/en_US/-thailand-amadeus-hotels-

plus-entry-point 

 

https://servicehub.amadeus.com/c/portal/view-solution/494770108/en_US/-thailand-amadeus-hotels-plus-entry-point
https://servicehub.amadeus.com/c/portal/view-solution/494770108/en_US/-thailand-amadeus-hotels-plus-entry-point
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Amadeus Hotels Plus (Graphic): Entry point 

https://servicehub.amadeus.com/c/portal/view-solution/1029508412/amadeus-hotels-plus-graphic-entry-

point?redirect=/group/thailand/search?q=forms%2520of%2520payment%2520for%2520hotels%2520plus 

https://servicehub.amadeus.com/c/portal/view-solution/1029508412/amadeus-hotels-plus-graphic-entry-point?redirect=/group/thailand/search?q=forms%2520of%2520payment%2520for%2520hotels%2520plus
https://servicehub.amadeus.com/c/portal/view-solution/1029508412/amadeus-hotels-plus-graphic-entry-point?redirect=/group/thailand/search?q=forms%2520of%2520payment%2520for%2520hotels%2520plus
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