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PREFACE

This training module contains information for agent who is authorized to issue electronic ticket on TG stock,
contain e-ticketing direct information.

Where do | go for help?

If you experience problems when issuing or modifying e-tickets direct in Amadeus, you can consult the online
help page by entering the following:

HECTS - GPDIR

If you cannot find an answer here, please feel free to contact your Amadeus help desk.
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CHAPTER 1: INTRODUCTION TO ELECTRONIC TICKET DIRECT

Electronic Ticket Direct (ET-Direct) Travel agent can issue, void, or revalidate E-Tickets, and display
ticketing and sales reports in countries with or without a bank settlement plan (BSP)

The airline E-Ticket range is stored in the system and automatically allocated to travel agencies who
are authorized to issue E-Ticket on airline stock, instead of using BSP neutral stock. Ticketing
transaction will be reported directly to the airline’s revenue accounting system for settlement.

In Amadeus, you can access existing ET record to revalidate or cancel E-Tickets.

General conditions for TG E-Ticketing Direct
For issue E-Ticket Direct for TG, the following conditions are required:

e The agency had authorized to issue E-Ticket Direct from TG.

e An Office ID ***1Q34** will be required an appropriate office profile setup is authorized to
issue TG E-Ticket Direct

e Anew or retrieved PNR is present.

e E-ticket Direct allows issuing E-Ticket on TG validating carrier only.

e The tickets issued/voided/revalidated will be available for travel agent specific.
Amadeus Sales Report.

e All transactions will be transmitted directly to the airline’s revenue accounting system.
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CHAPTER 2: FARE DISPLAY

o

FQD danisifinsia1dTaavife'li'lsaasdr wiade'lusi PNR smiaiaaninflusiaidaesasiiuaz liisiuns
NI2AIEITULHEINEANI9

Ao : FQDBKKHKT/ATG/D10AUG/IL,X

FQD A

BKKHKT ABUFUNITAEUNY uazaananalaang
/A AR syusnansiiu

TG Atianavaanisiu

/D A& sTY UL UMY

/ILX A& sPUFaIN1TATIATABEIANgA T UNY

>FQDBKKHKT/ATG/D10AUG/IL,X
ROE 34.50718 UP TO 5.00 THB
10AUG23**10AUG23/TG BKKHKT/NSP;EH/TPM 424/MPM .....
STAR ALLIANCE RTW AUTOPRICING AVAILABLE NOW
* THAI AIRWAYS** R-T-W FARE/MISC. SEE INFO NOTE TG/0001*
* VISIT THAI INTERNET HOMEPAGE -HTTP://WWW.THAIAIRWAYS.COM

LN FARE BASIS o THB RT B PEN DATES/DAYS AP MIN MAX R
01 W1XYOWE 1180 W NRF B30SEP 1234+ - - - R
02 W1XYRWE 2360 W NRF B30SEP 1234+ - - 3M R
03 W1YYOWE 1290 W NRF B30SEP - + - - - R
04 W1YYRWE 2580 W NRF B30SEP - + - - 3M R

dlasidarauas sdasnsudaulanasraiditu deldddodalag

FQN1 #anisqudaulavionun nawita vassaussiai 1

FON1*PE Aanisqudaulalaasyuiza 2a9snanussini 1

FQN Ay
1 Line Number 229511620 uiLs16a9A152 8
*PE AR sy nagdaula
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>FQN1*PE @&ansquiaulaiauszyiiaa aassiaussiaii 1

FQN1*PE
** RULES DISPLAY **
10AUG23**10AUG23/TG BKKHKT/NSP;EH/TPM  424/MPM .....

LN FARE BASIS oW THB RT B PEN DATES/DAYS AP MIN MAX R
01 W1XYOWE 1180 W NRF B30SEP 1234+ - - - R
FCL: W1XYOWE TRF: 302 RULE: WEOl BK: W

PTC: ADT-ADULT FTC: ERT-ECONOMY RESTRICTED 3RD LVL

PE.PENALTIES
FOR W1XYOWE TYPE FARES

CHANGES
ANY TIME
CHARGE THB 500 FOR REISSUE/REVALIDATION.

CANCELLATIONS
ANY TIME

TICKET IS NON-REFUNDABLE IN CASE OF CANCEL/REFUND.

>FQN4*DA,CD AanvsqudauluTaassuranaiiza

FQN A&
1 Line Number 2a9571A1631U1L51612a901527 8
*DA,CD A9 sy danasidaula

>FQN1*DA,CD

** RULES DISPLAY **
10AUG23**10AUG23/TG BKKHKT/NSP;EH/TPM 424/MPM .....

LN FARE BASIS o THB RT B PEN DATES/DAYS AP MIN MAX R
01 W1XYOWE 1180 W NRF B30SEP 1234+ - - - R
FCL: WI1IXYOWE TRF: 302 RULE: WEOl BK: W

PTC: ADT-ADULT FTC: ERT-ECONOMY RESTRICTED 3RD LVL

DA.DAY/TIME |

FOR MIDWEEK FARES

PERMITTED MON/TUE/WED/THU.

CD.CHILD DISCOUNTS

ACCOMPANIED CHILD 2-11 - CHARGE 75 PERCENT OF THE FARE
OR - INFANT UNDER 2 WITH A SEAT - CHARGE 75 PERCENT OF THE
FARE
OR - INFANT UNDER 2 WITHOUT A SEAT - CHARGE 10 PERCENT OF
THE FARE.
NOTE -
UNACCOMPANIED MINORS IS NOT PERMITTED AT THIS
FARE.
PAGE 2/ 2
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CHAPTER 3: PNR PRICING

@an1stinTiA1a1n PNR wag6adnis Save s itdaaaniinslaasns § 2 uuuda
FXX @Aanisiimsna1ann PNR we'liigunsa Save Fare ‘16
FXP Aanistimsna1ann PNR wagsiagnis Save Fare iaaaninsinads

v
ar

Junaufa

1. 9 PNR duan viu RT 6VZ8HO

2. @&9 FXP/R,VC-TG \fia Pricing Fare

3. RFPAX;ER Save Fare

-——- RLR ---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/04002 6VZ8HO

1.WILLIAM/BROWN MR
2 TG9891 S 01MAR 3 BKKHKT HK1 1000 1115 O0I1MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS
3 TGY9243 S 05MAR 7 HKTBKK HK1 1140 1310 O5MAR E TG/6VZ8HO
OPERATED BY THATI SMILE AIRWAYS
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK TL25FEB/BKKIQ3400
SSR CTCE TG HK1l WILLIAM.B//GMAIL.COM
OPW-28FEB:0800/1C7/TG REQUIRES TICKET ON OR BEFORE
01MAR:0800/S2-3
8 OPC-01MAR:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S2-3

~J o U

| >FXP/R,VC-TG

01 WILLIAM/BROWN*

LAST TKT DTE O01MAR23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9891 s S OI1MAR 1000 S1YYRWE 01MARO1IMAR 20
BKK TG 9243 S S O05MAR 1140 S1YYRWE 05MARO5MAR 20
THB 3200 01MAR23BKK TG HKT1600.00TG BKK1600.00THB

3200.00END

THB 200-TS
THB 3400

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

THAI-Amadeus Learning Centre Page 5 0f 48
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Tunih PNR aglliuaavsaidesagiinluglu TST

>RT

|--- TST RIR --- |

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/04002 6VZ8HO
1.WILLIAM/BROWN MR
2 TG9891 S 01MAR 3 BKKHKT HK1 1000 1115 OIMAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS
3 TGY9243 S 05MAR 7 HKTBKK HK1 1140 1310 O05MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK TL25FEB/BKKIQ3400
SSR CTCE TG HK1l WILLIAM.B//GMAIL.COM
OPW-28FEB:0800/1C7/TG REQUIRES TICKET ON OR BEFORE
01MAR:0800/S2-3
OPC-01MAR:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S2-3
FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FV PAX TG/S2-3

~ o U1 b

O 00

daengAT Save Liualad Fndo
>TQT

>TQT
TSTO00001 BKKIQ3400 AJ/21FEB I 0 LD 01MAR23 2359 OD BKKBKK
T_
FXP/R,VC-TG
1.WILLIAM/BROWN MR

1 BKK TG 9891 S OIMAR 1000 OK S1YYRWE 01MARO1IMAR 20K
2 O HKT TG 9243 S 05MAR 1140 OK S1YYRWE 05MARO5MAR 20K
BKK

FARE F THB 3200

TX001 X THB 200-TSLA

TOTAL THB 3400

GRAND TOTAL THB 3400

BKK TG HKT1600.00TG BKK1600.00THB3200.00END

*TQE *

9.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D
10.FV TG

vialesnaualse Save Fare 1ae RFPAXGER

THAI-Amadeus Learning Centre
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éae1v: PNR dfilaassvaialssinn TST Aazuanauilssinnuadilnaans tau

-—— RLR —--—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0414%7 6WADMZ
1.SMITH/BOB MR 2.SMITH/JOY MRS (INF/JANE/20SEP22)
3.SMITH/TOM MSTR (CHD/100CT16)
4 TG9891 S 10MAR 5 BKKHKT HK3 1000 1115 10MAR E TG/6WADMZ
OPERATED BY THAI SMILE AIRWAYS

5 TG9242 S 15MAR 3 HKTBKK HK3 1140 1310 15MAR E TG/6WADMZ
OPERATED BY THAI SMILE AIRWAYS

6 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

7 TK TLO1MAR/BKKIQ3400

8 SSR INFT TG HK1 SMITH/JANE 20SEP22/S4/P2

9 SSR INFT TG HK1l SMITH/JANE 20SEP22/S5/P2
10 SSR CHLD TG HK1 100CT16/P3
11 SSR CTCE TG HK3 SMITH.T//GMAIL.COM
12 OPW-09MAR:0800/1C7/TG REQUIRES TICKET ON OR BEFORE
10MAR:0800/S4-5
13 OPC-10MAR:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S4-5

>FXP/R,VC-TG

PASSENGER PTC NP FARE<THB> TAX/FEE PER PSGR

01 SMITH/BOB MR ADT 1 3200 200 3400
02 SMITH/JOY M* ADT 1 3200 200 3400
03 SMITH/TOM M* CH 1 2400 200 2600
04 SMITH/JANE IN 1 320 0 320
TOTALS 4 9120 600 9720

1-4 LAST TKT DTE 10MAR23 - DATE OF ORIGIN
1-4 TICKETS ARE NON-REFUNDABLE

'
ol '

lavindnds TQT azwiuinfivana TST insadsyy TST Number iafiazquaasminnine

>TQT
T P/S NAME TOTAL FOP SEGMENTS
1 .1 SMITH/BOB MR THB 3400 4-5
1 .2 SMITH/JOY MRS THB 3400 4-5
2 .3 SMITH/TOM MSTR THB 2600 4-5
3 .2 I SMITH/JANE (INF) THB 320 4-5

DELETED TST RECORDS MAY EXIST - PLEASE USE TTH

THAI-Amadeus Learning Centre Page 7 of 48
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TQT/T1

TSTO00001 BKKIQ3400 AJ/21FEB I 0 LD 10MAR23 2359 OD BKKBKK
T_
FXP/R,VC-TG

1.SMITH/BOB MR 2.SMITH/JOY MRS

1 BKK TG 9891 S 10MAR 1000 OK|S1YYRWE 10MAR10OMAR 20K
2 O HKT TG 9242 S 15MAR 1140 OK|S1YYRWE 15MAR15MAR 20K
BKK

FARE F THB 3200

TX001 X THB 200-TSLA

TOTAL THB 3400

GRAND TOTAL THB 3400

BKK TG HKT1600.00TG BKK1600.00THB3200.00END

*TG *

14.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D

17.FV TG

TQT/T2

TST00002 BKKIQ3400 AJ/21FEB I 0 LD 10MAR23 2359 OD BKKBKK
T_
FXP/R, VC-TG
3.SMITH/TOM MSTR (CHD/100CT16)
1 BKK TG 9891 S 10MAR 1000 OK|SLYYRWE CH25| 10MAR1OMAR 20K
2 O HKT TG 9242 S 15MAR 1140 OK|[S1YYRWE CH25| 15MARI5MAR 20K

BKK
FARE F THB 2400
TX001 X THB 200-TSLA
TOTAL THB 2600
GRAND TOTAL THB 2600
BKK TG HKT1200.00TG BKK1200.00THB2400.00END
*TG *

15.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D

18.FV TG

TQT/T3

TST00003 BKKIQ3400 AJ/21FEB I 0 LD 10MAR23 2359 OD BKKBKK
T_
FXP/R,VC-TG

2 .SMITH/JANE (INF)

1 BKK TG 9891 S 10MAR 1000 NS|SIYYRWE IN 10MAR10OMAR 10K
2 O HKT TG 9242 S 15MAR 1140 NS|S1YYRWE 1IN 15MAR15MAR 10K
BKK

FARE F THB 320

TOTAL THB 320

GRAND TOTAL THB 320

BKK TG HKT160.00TG BKK160.00THB320.00END

*TQE *

16.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D

19.FV TG

THAI-Amadeus Learning Centre
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CHAPTER 4: ISSUING AN ELECTRONIC TICKET

o

Aauaaniinslaasiseadldidaulanasniszirsuidu goil

Form of Payment FPCASH+AGT35074513 (35074513 fis IATA Number goin >PV)
&y Form of Payment udvaninaandiuadszuuazsl Commission 1Wan Tuslé

-—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0428%Z 6VZ8HO
1.WILLIAM/BROWN MR
2 TG9891 S 01MAR 3 BKKHKT HK1 1000 1115 OIMAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

3 TG9243 S 05MAR 7 HKTBKK HK1 1140 1310 O05MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK TL25FEB/BKKIQ3400

6 SSR CTCE TG HK1l WILLIAM.B//GMAIL.COM

7 OPW-28FEB:0800/1C7/TG REQUIRES TICKET ON OR BEFORE

01MAR:0800/52-3
8 OPC-01MAR:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S2-3
FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FP CASH+AGT35074513|
11 FV PAX TG/S2-3

NeJ

'
o <,

Wialdzausas azladuiine PNR way winangsanwn salilidsaand-
ALnucavvinnsiiuduaran1ssunsunauag

RFPAX;ER
aan@eaA&9
TTP/T-TG/RT
TTP Adelunisdvaaned
/T-TG URAANAI TG
/RT navAnaanmILaITszuudy PNR duniale
STUUATHAUAXLNIIN

>TTP/T-TG/RT
OK ETICKET

THAI-Amadeus Learning Centre Page 9 of 48
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szuv'ldvinnisaandiliiluiisausan sunusiagvinnishiv PNR AFUINQNNATY
tWaluuulaingdarlu PNR ud? TaansAuna1d9 >RT

--- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0431%Z 6VZ8HO
1.WILLIAM/BROWN MR
2 TG9891 S 0IMAR 3 BKKHKT HK1 1000 1115 O0IMAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

3 TG9243 S 05MAR 7 HKTBKK HK1 1140 1310 O05MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HKl WILLIAM.B//GMAIL.COM

7 FA PAX 217—2334995702/ETTG/THB3400/21FEB23/BKKIQ3400/35074513/82—3|

8 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2-3

9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FG PAX 0000000000 BKKTG21Y4/S2-3
11 FM PAX *C*5/S2-3
12 FP CASH+AGT35074513
13 FV PAX TG/S2-3

o ] A = &
cnDaey PNR Muwriﬁﬂa'l'sua'lﬂﬂu ARUAALRAMN KA RN LY

——— TST RLR --—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0435% 6WADMZ
1.SMITH/BOB MR  2.SMITH/JOY MRS (INF/JANE/20SEP22)
3.SMITH/TOM MSTR (CHD/100CT16)
4 TG9891 S 10MAR 5 BKKHKT HK3 1000 1115 10MAR E TG/6WADMZ
OPERATED BY THAI SMILE AIRWAYS

5 TG9242 S 15MAR 3 HKTBKK HK3 1140 1310 15MAR E TG/6WADMZ
OPERATED BY THAI SMILE AIRWAYS

6 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO., LTD - A

7 TK PAX OK21FEB/BKKIQ3400//ETTG/S4-5/P1-3

8 TK OK21FEB/BKKIQ3400//ETTG

9 SSR INFT TG HK1 SMITH/JANE 20SEP22/S4/P2

10 SSR INFT TG HK1 SMITH/JANE 20SEP22/S5/P2
11 SSR CHLD TG HK1 100CT16/P3
12 SSR CTCE TG HK3 SMITH.T//GMAIL.COM
13 FA PAX 217-2334995703/ETTG/THB3400/21FEB23/BKKIQ3400/35074513/S4-5/P1
14 FA PAX 217-2334995704/ETTG/THB3400/21FEB23/BKKIQ3400/35074513/S4-5/P2
15 FA PAX 217-2334995705/ETTG/THB2600/21FEB23/BKKIQ3400/35074513/S4-5/P3
16 FA INF 217-2334995706/ETTG/THB320/21FEB23/BKKIQ3400/35074513/S4-5/P2
17 FB PAX 0000000000 TTP/RT/T-TG OK ETICKET/S4-5/P1-2
18 FB PAX 0000000001 TTP/RT/T-TG OK ETICKET/S4-5/P3
19 FB INF 0000000002 TTP/RT/T-TG OK ETICKET/S4-5/P2
20 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT

LESS THAN 4 HRS BFR D/S4-5/P1-2
21 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT

LESS THAN 4 HRS BFR D/S4-5/P3
22 FE INF NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT

LESS THAN 4 HRS BFR D/S4-5/P2
23 FG PAX 0000000000 BKKTG21Y4/S4-5/P1-2
24 FG PAX 0000000000 BKKTG21Y4/S4-5/P3
25 FG INF 0000000000 BKKTG21Y4/S4-5/P2
26 FM PAX *C*5/S4-5/P1-2
27 FM PAX *C*5/S4-5/P3
28 FM INF *C*5/S4-5/P2
29 FP CASH+AGT35074513
30 FV PAX TG/S4-5/P1-2
31 FV INF TG/S4-5/P2

THAI-Amadeus Learning Centre Page 10 of 48
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CHAPTER 5: DISPLAYING E-TICKET RECORD

funuaziurinaaudi luusninuas FA LLazﬁ’attmuefaoﬁwnwsﬁouuwuLa*‘uﬂmimﬂm'sﬁmﬂmaﬁﬂﬁum
aadaunnluitwsauldoulsuiali TaansAunaA1Y

TWD (winifidasTaaansualuiiad)
TWD/L.... (ussvinuay FA Tunsalnfitiesiaasisuaialu)
TWD/TKT217-2333624209 (nsai'laidiniuin PNR aguad)

>TWD
TKT-2172334995702 RCI- 1A LOC-6VZ8HO
OD-BKKBKK SI- FCPI-O0 POI-BKK DOI-21FEB23 IOI-35074513
1.WILLIAM/BROWN MR ADT ST
1 OBKK TG9891 S 0IMAR1IO000 OK S1YYRWE (o) 01MAROIMAR 20K
2 OHKT TG9243 S 05MAR1140 OK S1YYRWE o 05MARO5MAR 20K
BKK
FARE F THB 3200
TOTALTAX THB 200
TOTAL THB 3400

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

THAI-Amadeus Learning Centre Page 110f 48
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g5li3aviiunaunisaaniinsinusns
1. fesviadrsasiiiloazunfias wiafe PNR Code LU RTxooooxx
2. Pricing Fare 6na@1&9 FXP/R,VC-TG
3. dominagiduang TQT drfiannain 1 winnana sasszurinningy TQT/Tx
4. d3aulun1saseidu FPCASH+AGTxxoomxx (xxooxxx fia IATA Number 1A >PV )
5. Save &97iL51viNuN9nuA RFPAXGER
6. fvaand11aalde@ &9 TTP/T-TG/RT

7. #i9 E TKT Record usnasagaununaiazda (FA) 1aa TWD/Lx

Passenger IROP (Irregular Operations) Contact Information (SR CTCE, SR CTCM)

Entries Explanation
Mobile Contact | SR CTCM-0818889999 0818889999 — Mobile Number
SR CTCM-0901234567/P2 /P2 — Passenger Association
— Passenger number 2
Email Contact SR CTCE-john//gmail.com // (Double Slash) Instead of @ (At Sign)
SR CTCE-jim..b//hotmail.com .. [Double Dot) Instead of _ (Underscored)
SR CTCE-Jane./123//yahoo.com | ./ (Dot Slash) Instead of - (Dash)

-—-—- TST RLR —---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0609Z 6VZ8HO

1.WILLIAM/BROWN MR

2 TG9891 S 01MAR 3 BKKHKT HK1 1000 1115 O0I1IMAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

3 TGY9243 S 05MAR 7 HKTBKK HK1 1140 1310 OS5MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HKl WILLIAM.B//GMAIL.COM

7 SSR CTCM TG HK1 66812345678

THAI-Amadeus Learning Centre Page 12 0of 48
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CHAPTER 6: ITINERARY RECEIPT

Wladunuaand viduglaassdausanua avsdasdaiufiuaianansnisiiumelvigiaaans

1. d@ramannuinglegsnsazsudmalusduuule nauisaldeidegnaulsiaeg ITRD

ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

AMADEUS SOUTHEAST ASIA DATE: 21 FEB 2023
CO.,LTD

THE OFFICES AT CENTRALWORLD AGENT: 0172

999 9 UNIT 3406-3412,34TH NAME: WILLIAM/BROWN MR

FLR,RAMA 1 RD
PATUMWAN, BANGKOK 10330

IATA : 350 74513

TELEPHONE : +662 207 9090

ISSUING AIRLINE : THAI AIRWAYS INTERNATIONAL

TICKET NUMBER : | ETKT 217 2334995702

BOOKING REF : AMADEUS: 6VZ8HO, AIRLINE: TG/6VZ8HO

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA BAG ST
BANGKOK TG 9891 S OIMAR 1000 S1YYRWE 01MAR 01MAR 20K OK
SUVARNABHUMI

INTL

PHUKET PHUKET ARRIVAL TIME: 1115 ARRIVAL DATE: 01MAR
INTL

PHUKET PHUKET TG 9243 S O05MAR 1140 S1YYRWE 05MAR 05MAR 20K OK
INTL

BANGKOK ARRIVAL TIME: 1310 ARRIVAL DATE: 05MAR
SUVARNABHUMI

INTL

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU GAVE
FOR REFERENCE AT RESERVATION TIME

ENDORSEMENTS : NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND
FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D

PAYMENT : CASH 3400

FARE CALCULATION :BKK TG HKT1600.00TG BKK1600.00THB3200.00END

AIR FARE : THB 3200

TAX : THB 200TS

TOTAL : THB 3400

FLIGHT (S) CALCULATED AVERAGE CO2 EMISSIONS IS 139.52 KG/PERSON
SOURCE: ICAO CARBON EMISSIONS CALCULATOR
HTTP://WWW.ICAO.INT/ENVIRONMENTAL-PROTECTION/CARBONOFFSET/PAGES/DEFAULT.ASPX

THAI-Amadeus Learning Centre Page 13 of 48
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2. d16adn1sRIaLua A1dvAa

ITR-EMLA dansdenaaviduanisidunieludediuaild APE-13u PNR

ITR-EML-AMANDA4444@GMAIL.COM Aansdenuasidaansidiumeiagsey E-mail taonueiige

--- TST RLR ---
RP/ AJ/SU 9JUL22/1333%2 6ZF4VA
f.WILLIAM/BROWN MR
2 TG 403 W 10AUG 3 BKKSIN HK1 0800 1115 10AUG E TG/6ZF4VA
OPERATED BY THAI SMILE AIRWAYS
3 TG 404 W 17AUG 3 SINBKK HK1 1225 1345 17AUG E TG/6ZF4VA
OPERATED BY THAI SMILE AIRWAYS
4 AP BKK +6622079090 - THAI-AMADEUS SOUTHEAST ASIA CO., LTD - A
5 APE WILLIAM.BQ@GMAIL.COM
6 TK OK09JUL/BKKIQ310U//ETTG
7 SSR CTCE TG HK1 WILLIAM.B//GMAIL.COM
8 SSR CTCM TG HK1 66812345678
9 FA PAX 217-2333624209/ETTG/THB9120/09JUL22/BKKIQ310U/3520001
2/52-3
10 FB PAX 0000000000 TTP/RT/T-TG OK ETICKET/S2-3
11 FE PAX NON END/CHANGE/CANCEL RESTRICTION/RFND NOT LATER THAN
90 DAYS AFT TKT EXP/S2-3
12 FG PAX 0000000000 BKKTG21Y4/S2-3
13 FM *M*0
14 FP CASH
15 FV PAX TG/S2-3

>ITR-EMLA
ITINERARY RECEIPT EMAIL SENT - NUMBER SENT 1/1

>ITR-EML- AMANDA4444QGMAIL.COM
ITINERARY RECEIPT EMAIL SENT
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CHAPTER 7: VOID ELECTRONIC TICKET

fansandntiasteasismaluiufimduiuiiaaniasiaaans dag 2 586a
1. ant@nannnil PNR

Ao TRDC/L (ys5vinzad FA) [T-TG v2iu TRDC/L7/T-TG

2. ﬂﬂLﬁﬂQWﬂﬂNﬁﬂLaﬂﬁhiTﬂﬂﬂﬁi
A&y TRDC/TK-(muenaziins laad15104aa)/T-TG  watu TRDC/TK-2334995702/T-TG

-—— TST RLR -—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0609%Z 6VZ8HO
1.WILLIAM/BROWN MR
2 TG9891 S 01MAR 3 BKKHKT HK1 1000 1115 OIMAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

3 TGY9243 S 05MAR 7 HKTBKK HK1 1140 1310 O0O5MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1l WILLIAM.B//GMAIL.COM

7 SSR CTCM TG HK1 66812345678

8 FA PAX 217-2334995702/ETTG/THB3400/21FEB23/BKKIQ3400/35074513/s2-3
9 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2-3
10 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

11 FG PAX 0000000000 BKKTG21Y4/S2-3

12 FM PAX *C*5/S2-3

13 FP CASH+AGT35074513

14 FV PAX TG/S2-3

>TRDC/L8
OK - DOCUMENT (S) CANCELLED

+ o
=]

wasiflandulfedifunng aziuaaiusdilu V (Voioep)

>TWD

TKT-2172334995702 RCI- 1A LOC-6VZ8HO

OD-BKKBKK SI- FCPI-O0 POI-BKK DOI-21FEB23 IOI-35074513
1.WILLIAM/BROWN MR ADT ST

1 OBKK TGS9891 S 01MAR1000 OK S1YYRWE v 01IMAROIMAR 20K

2 OHKT TG9243 S 05MAR1140 OK S1YYRWE v 05MAROSMAR 20K
BKK

FARE F THB 3200

TOTALTAX THB 200

TOTAL THB 3400

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D

FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

SAC- 217EXQD92F08M
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lan&uldde PNR dunng asuiuluussa FA flu EVTG

>RT
-—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0637%Z 6VZ8HO
1.WILLIAM/BROWN MR
2 TG9891 S 0O1MAR 3 BKKHKT HK1 1000 1115 O0OlMAR E TG/6VZS8HO
OPERATED BY THAI SMILE AIRWAYS
TG9243 S 05MAR 7 HKTBKK HK1 1140 1310 O05MAR E TG/6VZ8HO
OPERATED BY THAI SMILE AIRWAYS
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK OK21FEB/BKKIQ3400//ETTG
SSR CTCE TG HKl WILLIAM.B//GMAIL.COM
SSR CTCM TG HK1l 66812345678
OPW-28FEB:0800/1C7/TG REQUIRES TICKET ON OR BEFORE
01MAR:0800/S2-3
OPC-01MAR:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S2-3
10 FA PAX 217-2334995702/EVTG/THB3400/21FEB23/BKKIQ3400/3507451
3/82-3
11 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2-3
12 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
13 FG PAX 0000000000 BKKTG21Y4/S52-3
14 FM PAX *C*5/S82-3
15 FP CASH+AGT35074513
16 FV PAX TG/S2-3

QO ~J o U W w

e

Note: Lﬁaﬁn1iﬂntﬁnﬁhsiﬂﬂa15uad'M1ﬂ@1mﬂa151ﬁ1ﬁ1ﬁuvno siagvinnsaaldnnsansasvitiesne
TaansAuNAIEY XI uazvinnsau PNR aranisiiududnasy RF(name) ; ER

--—- TST RLR —---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0637Z 6VZ8HO
1.WILLIAM/BROWN MR
2 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
3 TK OK21FEB/BKKIQ3400

>RFPAX;ER

-—— TST RLR ---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0637Z  6VZ8HO
1.WILLIAM/BROWN MR
2 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
3 TK OK21FEB/BKKIQ3400

IGNORED - 6VZ8HO
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CHAPTER 8: SALE REPORT

Aanisasadgausansuanadsginiu
aTAFavLaaliunITaancmIdsrdiniu A& TID/T-TG

>TJD/T-TG
AGY NO - 35074513
OFFICE - BKKIQ3400

DAILY REPORT 21FEB

AGENT - 0172AJ

PAYMENTS X DOCUM SALES REFUNDS
FARE AMOUNT CA 9120 0
TAX AMOUNT CA 600 0
FEE AMOUNT CA 0 0
DOC AMOUNT CA 9720 0
COMM AMOUNT CA 456- 0
REMIT AMOUNT CA 9264 0
FARE AMOUNT CC 0 0
TAX AMOUNT CC 0 0
FEE AMOUNT CC 0 0
DOC AMOUNT CC 0 0
COMM AMOUNT CC 0 0
REMIT AMOUNT CC 0 0
FARE AMOUNT TOT 9120 0
TAX AMOUNT TOT 600 0
FEE AMOUNT TOT 0 0
DOC AMOUNT TOT 9720 0
COMM AMOUNT TOT 456- 0
REMIT AMOUNT TOT 9264 0
FORM OF PAYMENTS SALES REFUNDS
CA/AGT 0 0
CA/CASH 9720 0
DOCUMENT VOLUME ISSUED CANCELLED SOLD
ELECTRONIC 5 1 4

CURRENCY THB

21 FEB 2023

AMT DOC SOLD
9720

THAI-Amadeus Learning Centre
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asdadaudnaluivinnisaanlusyiriu

A& TIQ/T-TG

>TJQ/T-TG

AGY NO - 35074513 | QUERY REPORT 21FEB CURRENCY THB
OFFICE - BKKIQ3400 SELECTION:

AGENT - VAJCHA 21 FEB 2023
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM FP PAX NAME AS RLOC |TRNC
000002 217 2334995702 3400 200 0 160 CA WILLIAM/ AJ 6VZ8HO|CANX
000003 217 2334995703 3400 200 0 160 CA SMITH/BO AJ G6WADMZ| TKTT
000004 217 2334995704 3400 200 0 160 CA SMITH/JO AJ 6WADMZ|TKTT
000005 217 2334995705 2600 200 0 120 CA SMITH/TO AJ 6WADMZ|TKTT
000006 217 2334995706 320 0 0 16 CA SMITH/JA AJ 6WADMZ|TKTT

fhateA&9n1snsasau Sale Report 2asiuiluadia 1y TIQ/T-TG/D-20FEB21FEB
uazdinistle Sales Report lilud? (fotapanatadagniung * 219ntnvanealaus)

>TJQ/T-TG/D-20FEB21FEB

AGY NO - 35074513 |QUERY REPORT 20FEB-21FEB | CURRENCY THB
OFFICE - BKKIQ3400 SELECTION:

AGENT - VAJCHA 21 FEB 2023
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM FP PAX NAME AS RLOC TRNC
000001*217 2334995701 3820 200 0 181 CA SMITH/JA AJ 6JKXKL TKTT
000002 217 2334995702 3400 200 0 160 CA WILLIAM/ AJ 6VZ8HO CANX
000003 217 2334995703 3400 200 0 160 CA SMITH/BO AJ 6WADMZ TKTT
000004 217 2334995704 3400 200 0 160 CA SMITH/JO AJ 6WADMZ TKTT
000005 217 2334995705 2600 200 0 120 CA SMITH/TO AJ 6WADMZ TKTT
000006 217 2334995706 320 0 0 16 CA SMITH/JA AJ 6WADMZ TKTT

ANUUNTEUDY TRNC 132 TRANSACTION TYPE CODE

TKTT ELECTRONIC TICKET SALE
CANX CANCELLED SALE

CANN SYSTEM VOID

RFND REFUND

THAI-Amadeus Learning Centre Page 18 of 48
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CHAPTER 9: REVALIDATING ELECTRONIC TICKET

dansuAluinslaassliaseAunia PNR wiafinsuldaundasiuiduniovdaiianiu

iinslaaansiiaanliua? mnfinisildsuwdasiudunmeviaiendu fasiassansuenmaugialvvinnis
Wdau'ls Tae'lisasdaasssudiaulunmsuldaunlas Tastaaansdsaant dunusasvinnsudlatins .
TaaaslaseA Ui PNR faunusasvinnisualamin PNR enuiginasissadnisnay anntiuaanladidoly
nsdiuilsedayalulinslaaanslinseniumnin PNR

A& TTP/ETRV/L_/S_/E_

TTP/ETRV A1&9Tunns Revalidation

/L UssvinuadnInaRuinslaa&ITO NN PNR

/S ussaaadneniunisasnsuAlaa1nuin PNR

/E nungaunlavuastinslaas1saunin E-Ticket Record
Aacing

-—- TST RLR ---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0755Z 679808

1.GREEN/BAY MR
2 TG9895 M 12JUN 1 BKKHKT HK1 1000 1115 12JUN E TG/6Z98Q8
OPERATED BY THATI SMILE AIRWAYS

3 TG9247 M 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/6Z9808
OPERATED BY THATI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OKZIFEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1 GREEN.B//GMAIL.COM

7 FA PAX 217—2334995707/ETTG/THB6200BKKIQ3400/3507451

3/s82-3
FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2-3
9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

10 FG PAX 0000000000 BKKTG21Y4/S2-3

11 FM PAX *C*5/S2-3

12 FP CASH+AGT35074513

13 FV PAX TG/S2-3

00
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Aaududunusasidanauin Mngemn-giia-ngamn Maanllud dddsuiuiduuniasfisnldaeuiala
Taelefd1&9 FXX/R,21FEB23

[>FXX/R,21FEB23

01 GREEN/BAY MR
LAST TKT DTE 12JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9895 M M 12JUN 1000 M1YYRWE 20
BKK TG 9247 M M 14JUN 1140 MI1YYRWE 20
THB 6000 12JUN23BKK TG HKT3000.00TG BKK3000.00THB

6000.00END

THB 200-TS
THB 6200

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

>FQN1*PE

1 - PSGR P1 ADT RULES DISPLAY
FARE COMPONENT 1 ADT BKKHKT TG MI1YYRWE
FCL: MIYYRWE TRF: 302 RULE: WEO1l BK: M
PTC: ADT-ADULT FTC: ER -ECONOMY RESTRICTED

PE.PENALTIES

CHANGES
CHANGES PERMITTED FOR REISSUE/REVALTIDATION,

{laasnsldauiudumeanndy usui 15 JUN
>XE3
>AN15JUNHKTBKK/ATG/CM
>SS1M3

-—-- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0755Z 629808
1.GREEN/BAY MR
2 TG9895 M 12JUN 1 BKKHKT HK1 1000 1115 12JUN E TG/6Z98Q8
OPERATED BY THAT SMILE AIRWAYS

3 TG9242 M[15JUN |4 HKTBKK[DK1]| 1140 1310 15JUN E 0 359 8
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO., LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HKl1 GREEN.B//GMAIL.COM

7 FA PAX 217-2334995707/ETTG/THB6200/21FEB23/BKKIQ3400/35074513/S2

8 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2

9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2

10 FG PAX 0000000000 BKKTG21Y4/S2

11 FM PAX *C*5/S2

12 FP CASH+AGT35074513

13 FV PAX TG/S2

THAI-Amadeus Learning Centre Page 20 of 48
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aTARauTIAILarAME aaddlulmi WBsuAnuAud luA dvindn uazlufid 8
Agu1savinnns Revalidate L6

>EXX

01 GREEN/BAY MR

LAST TKT DTE 12JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9895 M M 12JUN 1000 MIYYRWE 20
BKK TG 9242 M M 15JUN 1140 MIYYRWE 20
THB 6000 12JUN23BKK TG HKT3000.00TG BKK3000.00THB

6000.00END

THB 200-TS
THB 6200

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

>RFPAX;ER #asSave PNR rau

*31nifude E Ticket Record fusng agiiudn wisniiuludidolaildaunasvisiauly PNR

>TWD/L9
TKT-2172334995707 RCI- 1A LOC-629808
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 IOI-35074513
1.GREEN/BAY MR ADT ST
1 OBKK TG9895 M 12JUN1000 OK M1YYRWE 0 12JUN 20K
2 OHKT TG9247 M 14JUN1140 OK M1YYRWE 0] 12JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

151596129 Revalidate tialviifiznfiuluginsedulu PNR

>TTP/ETRV/L9/S3/E2
OK PROCESSED - 6%98Q8
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\iia Revalidate uad ssuuag Ignored PNR Tvidn1usé 15159629 RT Code duanasiagau

>RT6Z98Q8
-—— TST RLR --—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0819%Z 679808
1.GREEN/BAY MR
2 TG9895 M 12JUN 1 BKKHKT HK1 1000 1115 12JUN E TG/6Z98Q8
OPERATED BY THAI SMILE AIRWAYS

3 TGY9242 M 15JUN 4 HKTBKK HK1 1140 1310 15JUN E TG/6Z98Q8
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1l GREEN.B//GMAIL.COM

7 FA PAX 217-2334995707/ETTG/THB6200/21FEB23/BKKIQ3400/3507451

3/s82-3

8 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2

9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2

10 FG PAX 0000000000 BKKTG21Y4/S2

11 FM PAX *C*5/S2

12 FpP CASH+AGT35074513

13 FV PAX TG/S2

>TWD/L7
>TWD/L7
TKT-2172334995707 RCI- 1A LOC-6798Q8
OD-BKKBKK ST- FCPI-0 POI-BKK DOI-21FER23 TOI-35074513
1.GREEN/BAY MR ADT ST
1 OBKK TG9895 M 12JUN1000 OK M1YYRWE 0 12JUN 20K
2 OHKT TG9242 M14o OK M1YYRWE 0 12JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

Note: | 1insTaans7MaLa@Nx15avi11s Revalidate 1o agsiaobifimsssuifianlunisudly 51A1 Booking
Class Llduny siagtniiauldniviniu druantutlaannil 6avvinnns Reissue 1o laa&IsLVINTUY
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CHAPTER 10: REISSUING ELECTRONIC TICKET

danisaandilulviunudluat asnnglasansinisil&auntladnisidiume definalusdiunisfy
a1sssuLian sadasy Wusu fesiavid@suaidululvi naundiunuazrinnsuldauinsiaasns
(Relssue) Lvifuflaass MIfwnusasvinnsanagaudanluinsiaassiainnaan lUvdusInaarsating

a o &

uduadanau 9 unusasvinnsaTagau Aauvinmsuldautinsteaastidurlaaans daeil
. tiasTaagrsinrausawlaaunlasteusa‘lai
. da1s5suLiiaunaaly

1

2

3. snaiastaaasulnazini anvAunsa 'l

4. asduuidviiasinasa1suiuazinl avAuniialu

funaunsdanainsiaassiaaansaldauntlasisviza’ll wdsuusifasssuiiouvia’li laana&o

1. FXX/R,juiivinnisaaniiasiaaansian
11y FXX/R,21FEB23

vita FQDanBusduaavinalaiane/ATG/C_/ R, Suiivinnisaaniinsiaaaisian
12y FQDBKKHKT/ATG/CV/R,21FEB23

uagztzin'liawiiizia Penalty Tu Fare note ‘laanndav

2. FQN(Fare Line Numben*PE 2u FQN2*PE

¢atnvn1s Reissue dafiatansdl 12y
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Asein 1 1duaisssuiiauatinaéa (Change Fee only)

frathaiu glaadsaandrlduaddrdousiui 21FEB23 damnsasnisil@auiuifumemaduily 14JUN

-—— TST RLR --—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0830%Z 6ZTT2E
1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS

3 TG9250 [ I3JUN]2 HKTBKK HK1 1140 1310 13JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1 BLUE.S//GMAIL.COM

7 FA PAX 217-2334995708/ETTG/THB3400/21FEB23)/BKKIQ3400/35074513/52-3

8 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2-3

9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

10 FG PAX 0000000000 BKKTG21Y4/S2-3

11 FM PAX *C*5/S2-3

12 FP CASH+AGT35074513

13 FV PAX TG/S2-3

o o

uduusn iagdanlazasdilumindsuiudumelavza’la fdsssudiauniala 1o

>FXX7R,21FEB23|

01 BLUE/SKY MR
LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9891 S S 10JUN 1000 SI1YYRWE 10JUN10JUN 20
BKK TG 9250 S S 13JUN 1140 S1YYRWE 13JUN13JUN 20
THB 3200 10JUN23BKK TG HKT1600.00TG BKK1600.00THB

3200.00END

THB 200-TS
THB 3400

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

SFON1-1*PE

1 - PSGR P1 ADT RULES DISPLAY
FARE COMPONENT 1 ADT BKKHKT TG S1YYRWE

FCL: S1YYRWE TRF: 302 RULE: WEOl BK: S

PTC: ADT-ADULT FTC: ERT-ECONOMY RESTRICTED 3RD LVL

PE.PENALTIES
FOR S1YYRWE TYPE FARES

CHANGES
ANY TIME
CHARGE THB 500 FOR REISSUE/REVALIDATION.
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Gua TWD iafizusaidiiaanldud? Auneidaleiuil 3vindunialai

(]

>TWD
TKT-2172334995708 RCI- 1A LOC-6ZTT2E
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 TIOI-35074513
1.BLUE/SKY MR ADT ST
1 OBKK TG9891 S 10JUN100O OK S1YYRWE 0 10JUN10JUN |20K
2 OHKT TG9250 S 13JUN1140 OK S1YYRWE ) 13JUN13JUN |20K
BKK
FARE F THB 3200
TOTALTAX THB 200
TOTAL THB 3400

FC BKK TG HKTI1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO
NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

1. urla PNR enuiigflnas1s6asns

auieniua XE3
wasuiudunie Tauqiniieiny  AN14JUNHKTBKK/ATG/CS
uaraav v SS1S3
--—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0830%Z 6ZTT2E

1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS

3 TGY9246 S 14JUN 3 HKTBKK DK1 1140 1310 14JUN E O 359 S
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1l BLUE.S//GMAIL.COM

7 FA PAX 217-2334995708/ETTG/THB3400/21FEB23/BKKIQ3400/35074513/S2

8 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2

9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE

CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2

10 FG PAX 0000000000 BKKTG21Y4/S2

11 FM PAX *C*5/S2

12 FP CASH+AGT35074513

13 FV PAX TG/S2

FXP @anns Pricing Fare Tni>Fxp
PREVIOUS TST EXISTS/SEGMENT OVERLAP

wegdudanusuuudl
wdandedfisnanndlvas siavausatailaannay 1ae

TTE/ALL

>TTE/ALL
TST DELETED
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a9 FXP 113

>FXP
01 BLUE/SKY MR

LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9891 S S 10JUN 1000 SI1YYRWE 10JUN10OJUN 20
BKK TG 9246 S S 14JUN 1140 S1YYRWE 14JUN14JUN 20
THB 3200 10JUN23BKK TG HKT1600.00TG BKK1600.00THB

3200.00END

THB 200-TS
THB 3400

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

>RFPAX;ER

2. TQT
TTK/EXCH  #Aansud&suminaine

( flannndn 1 TST aansalyd TTK/EXCH/T2 wiasyunns Exchange TST2 )

>TTK/EXCH
TST00003 BKKIQ3400 AJ/21FEB M 1 LD 10JUN23 2359 OD BKKBKK
T_
FXP
1.BLUE/SKY MR
1 BKK TG 9891 S 10JUN 1000 OK S1YYRWE 10JUN10OJUN 20K
2 O HKT TG 9246 S 14JUN 1140 OK S1YYRWE 14JUN14JUN 20K
BKK
FARE [R|THB 3200
TXOOl[;}THB 200-TSLA
TOTAL THB 0
GRAND TOTAL THB 0

BKK TG HKT1600.00TG BKK1600.00THB3200.00END

9.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D
11.FP O/CASH+AGT35074513
12.FV TG

THAI-Amadeus Learning Centre
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3. &wanaaue Original (FO) Taafevaneaatinsiaaansduinnay >t

>TWD/L9
TKT-2172334995708 RCI- 1A LOC-6ZTT2E
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 IOI-35074513
1.BLUE/SKY MR ADT ST
1 OBKK TG9891 S 10JUN1000 OK S1YYRWE 0 10JUN10JUN 20K
2 OHKT TG9250 S 13JUN1140 OK S1YYRWE 0 13JUN13JUN 20K
BKK
FARE F THB 3200
TOTALTAX THB 200
TOTAL THB 3400

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

WaI39 FO*L9 13a FO*L9/P1

>FO*L9
>
F0217-2333624207E1BKK09JUL22/35200012/217-2333624207E1

winaaudluiiAazainldagly PNR

-—-- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0848%
1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS

6ZTT2E

3 TG9246 S 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1 BLUE.S//GMAIL.COM

7 OPW-13JUN:0900/1C7/TG REQUIRES TICKET ON OR BEFORE

14JUN:0900/S3

8 OPC-14JUN:0900/1C8/TG CANCELLATION DUE TO NO TICKET/S3

FA PAX 217-2334995708/ETTG/THB3400/21FEB23/BKKIQ3400/3507451

3/S82

10 FB PAX 0000000000 TTP/T-TG/RT OK ETICKET/S2

11 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

12 FG PAX 0000000000 BKKTG21Y4/S2

13 FO 217-2334995708BKK21FEB23/35074513/217-23349957086E1

14 FP PAX O/CASH+AGT35074513/S2-3

15 FV PAX TG/S2-3

NeJ

Save &9iisvinunfoviua RFPAXGER
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4. vihnsaandasiaadstnilvdunianas1s TTP/T-TG/RT/P_(passenger number)

waa TTP/T-TG/RT/T_(TST number)

ufia Reissue @Lasauna? msnsalu PNR was E-Ticket Record 1ae RT wag TWD

>TTP/T-TG/RT/P1l

OK ETICKET
>RT
-—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0903%Z 6ZTT2E
1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS
3 TG9246 S 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS
4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
5 TK OK21FEB/BKKIQ3400//ETTG
6 SSR CTCE TG HK1 BLUE.S//GMAIL.COM
7 FA PAX 217-2334995709/ETTG/THB0/21FEB23/BKKIQ3400/35074513

/S2-3

8 FB

10

PAX 0000000000 TTP/T-TG/RT/T3 OK ETICKET/S2-3

PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

PAX 0000000000 BKKTG21Y4/S2-3

FE

FG

11
12
13

PAX *C*0/S2-3
217-2334995708BKK21FEB23/35074513/217-23349957086E1
PAX O/CASH+AGT35074513/S2-3

FO
FP

14

FV PAX TG/S2-3

wiade RT dunnagtiununaiaad nidunnlu FA

5. TWD v3a TWD/L7 mséivn E-Ticket Record uassalulusi

>TWD
TKT-2172334995709 RCI- 1A LOC-6ZTT2E
OD-BKKBKK SI- FCPI-1 POI-BKK DOI-21FEB23 IOI-35074513
1.BLUE/SKY MR ADT ST
1 OBKK TG9891 S 10JUN1000 OK S1YYRWE 0 10JUN10JUN 20K
2 OHKT TG9246 S 14JUN1140 OK S1YYRWE 0] 14JUN14JUN 20K
BKK
FARE R THB 3200
TOTALTAX THB 0
TAXES PD
TOTAL THB NO ADC

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FO 217-2334995708BKK21FEB23/35074513/217-2334995708

FP O/CASH+AGT35074513

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

TWD/O* n36ivq E-Ticket Record zaddatuiin
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>TWD/O*
TKT-2172334995708 RCI- 1A LOC-6ZTT2E
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 I0OI-35074513
1.BLUE/SKY MR ADT ST
1 OBKK TG9891 S 10JUN1000 OK S1YYRWE E 10JUN10JUN 20K
2 OHKT TG9250 S 13JUN1140 OK S1YYRWE E 13JUN13JUN 20K
BKK
FARE F THB 3200
TOTALTAX THB 200
TOTAL THB 3400

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THRO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

SAC- 217EXQHUG5PMK

6. TIQ/T-TG w3a TIQ/T-TG/SOF as1axdaulu Query Sales Report

>TJQ/T-TG

AGY NO - 35074513 QUERY REPORT 21FEB CURRENCY THB
OFFICE - BKKIQ3400 SELECTION:

AGENT - VAJCHA 21 FEB 2023
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM FP PAX NAME AS RLOC  TRNC
000008 217 2334995708 3400 200 0 160 CA BLUE/SKY AJ 6ZTT2E TKTT
000009 217 2334995709 0 0 0 0 BLUE/SKY AJ 6ZTT2E TKTT
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¢atinvnN15aan EMDS : PNFE L2 LAUA1555311ie13 (REBOOKING / REISSUE FEE)

funu dasldnuadon iy aaadueisssudauiiiy, vinaauinsiaaansAduasssudiay,
msma‘lumsl,ﬁnmgssmﬁﬂu 12fu REISSUE FEE FOR REROUTE SECTOR FLT TGXXX-DDMMM ilu
6u a1 ENTRY auil

1. wia CREATE SERVICE SEGMENT %u PNR
>IUTGNN1PNFEHKTBKK

>RFPAX

>ER 3

szuuay RESPONSE ¢9il (@ LINE # 4)

--—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0913% 6ZTT2E
1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS
3 TGY9246 S 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/6ZTT2E
OPERATED BY THATI SMILE AIRWAYS

4 SVC TG HK1 PNFE HKTBKK

5 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

6 TK OK21FEB/BKKIQ3400//ETTG

7 SSR CTCE TG HK1 BLUE.S//GMAIL.COM

8 FA PAX 217-2334995709/ETTG/THB0O/21FEB23/BKKIQ3400/35074513
/S2-3

9 FB PAX 0000000000 TTP/T-TG/RT/T3 OK ETICKET/S2-3

10 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

11 FG PAX 0000000000 BKKTG21Y4/S2-3

12 FM PAX *C*0/S2-3

13 FO 217-2334995708BKK21FEB23/35074513/217-23349957086E1

14 FP O/CASH+AGT35074513+/AGT35074513/S2-3

15 FV PAX TG/S2-3

2. 1ia&s19 TSM 1il& ENTRY
>TMC/VTG

svuuaz RESPONSE ¢9dl

>TMC/VTG
TSM 1 TYPE P BKKIQ3400 AJ/21FEB 11 EMD-S CARR TG
1.BLUE/SKY MR
RFIC-D/O FINANCIAL IMPACT
1. RFISC-98F PENALTY FEE L 4

OPERATING CC-TG ORIGIN-HKT DEST-BKK
NON REFUNDABLE
NON EXCHANGEABLE
NON INTERLINEABLE
CONSUMED AT ISSUANCE

ADD INF/RKS:
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3. vialdaayanie 9 aslu TSM nild ENTRY dvil

>TMI/DTG

>TMI/ABKK

>TMI/CV-500

>TMI/F500

>TMI/CR-REISSUE FEE FOR REVALIDATE HKTBKK TG9246-14JUN
>TMI/IC-TKT2172334995709

>TMI/FP-CASH

>TQM

Taanavanla ENTRY 29siuliluad szuuay RESPONSE ¢radl

>TQM
TSM 1 TYPE P BKKIQ3400 AJ/21FEB 11 EMD-S CARR TG
1.BLUE/SKY MR
RFIC-D/O FINANCIAL IMPACT
1. RFISC-98F PENALTY FEE L 4

OPERATING CC-TG CPN VALUE-500 ORIGIN-HKT DEST-BKK
PRESENT TO:TG
PRESENT AT:BKK
SERVICE REMARKS-REISSUE FEE FOR REVALIDATE HKTBKK TG9246-14JUN
ICW-2172334995709
NON REFUNDABLE
NON EXCHANGEABLE
NON INTERLINEABLE
CONSUMED AT ISSUANCE

ADD INF/RKS:

FARE F THB 500
EXCH VAL THB 500

TOTAL THB 500
FpP CASH

4. Save PNR
>RFPAX;ER

5. Issue EMD
>TTM/T-TG/RT/P1
OK EMD
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6. Display PNR and E-Ticket Record

>RT
-—— TST TSM RLR —---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0922%Z 6ZTT2E
1.BLUE/SKY MR
2 TG9891 S 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS
TG9246 S 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/6ZTT2E
OPERATED BY THAI SMILE AIRWAYS
SVC TG HK1 PNFE HKTBKK
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK OK21FEB/BKKIQ3400//ETTG
SSR CTCE TG HK1 BLUE.S//GMAIL.COM
FA PAX 217-2334995709/ETTG/THB0/21FEB23/BKKIQ3400/35074513
/S2-3
9 FA PAX 217-4552432601/DTTG/THB500/21FEB23/BKKIQ3400/35074513
/sS4
10 FB PAX 0000000000 TTP/T-TG/RT/T3 OK ETICKET/S2-3
11 FB PAX 0000000000 TTM/T-TG/RT/M1 OK EMD/S4
12 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
13 FG PAX 0000000000 BKKTG21Y4/S2-3
14 FM PAX *C*0/S2-3
15 FO 217-2334995708BKK21FEB23/35074513/217-23349957086E1
16 FP O/CASH+AGT35074513+/AGT35074513/52-3P
17 FV PAX TG/S2-3

w

0 ~J1 o) U1 b

>TWD/L8
TKT-2172334995709 RCI- 1A LOC-6ZTT2E
OD-BKKBKK SI- FCPI-1 POI-BKK DOI-21FEB23 IOI-35074513
1.BLUE/SKY MR ADT ST
1 OBKK TG9891 S 10JUN1000 OK S1YYRWE 0 10JUN10JUN 20K
2 OHKT TG9246 S 14JUN1140 OK S1YYRWE 0 14JUN14JUN 20K
BKK
FARE R THB 3200
TOTALTAX THB 0
TAXES PD
TOTAL THB NO ADC

/FC BKK TG HKT1600.00TG BKK1600.00THB3200.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FO 217-2334995708BKK21FEB23/35074513/217-2334995708

FP O/CASH+AGT35074513

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX
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7. Display EMD record

>EWD/L9

EMD-2174552432601 TYPE-S SYS-1A LOC-6ZTT2E
INT- FCI-1 1 POI-BKK DOI-21FEB23 IOI-35074513
PAX- BLUE/SKY MR ADT
RFIC-D FINANCIAL IMPACT

REMARKS-

CPN-1 RFISC-98F TG HKTBKK S-F SAC- 217LO9NOE4UQ55 VALUE-500
DESCRIPTION-PENALTY FEE
NON-REFUNDABLE
NON-EXCHANGEABLE
NON-INTERLINEABLE
CONSUMED AT ISSUANCE
PRESENT TO-TG
PRESENT AT-BKK
ICW-2172334995709
SERVICE REMARKS-REISSUE FEE FOR REVALIDATE HKTBKK TG9246-14JUN
FARE F THB 500
EXCH VAL THB 500 RFND VAL
TAX-
TOTAL THB 500
/FC
FP CASH
FOID-
NON-ENDORSABLE

8.TJQ/T-TG n5yadaulu Query Sales Report

>TJQ/T-TG

AGY NO - 35074513 QUERY REPORT 21FEB CURRENCY THB
OFFICE - BKKIQ3400 SELECTION:

AGENT - VAJCHA 21 FEB 2023
SEQ NO A/L DOC NUMBER TOTAL DOC TAX FEE COMM FP PAX NAME AS RLOC TRNC
000008 217 2334995708 3400 200 0 160 CA BLUE/SKY AJ 6ZTT2E TKTT
000009 217 2334995709 0 0 0 0 BLUE/SKY AJ 6ZTT2E TKTT
000010 217 4552432601 500 0 0 0 CA BLUE/SKY AJ 6ZTT2E EMDS
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ns6in 2 ddrue19s1an (Additional Fare)

fratau HIAadI52anMINTINN-YPAR-NTIIW M Class ‘LTuad

-—— TST RLR -—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/0934%2 52ULPO
1.SMITH/JACK MR
2 TG9894 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS
3 TGY9243 M 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK OK21FEB/BKKIQ3400//ETTG
SSR CTCE TG HK1l SMITH.J//GMAIL.COM
FA PAX 217-2334995710/ETTG/THB6200/21FEB23|/BKKIQ3400/3507451
3/52-3
FB PAX 0000000000 TTP/RT/T-TG OK ETICKET/S2-3
FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FG PAX 0000000000 BKKTG21Y4/S2-3
11 FM PAX *C*5/S82-3
12 FP CASH+AGT35074513
13 FV PAX TG/S2-3

~ o U b

O 00

o o

uguwsn iiadaularasdmluarinddsuiudumalenia’li farsssudiounia’li Taalada&o

FXX/R,21FEB23

01 SMITH/JACK *
LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9894 M M 10JUN 1000 MIYYRWE 20
BKK TG 9243 M M 14JUN 1140 MI1YYRWE 20
THB 6000 10JUN23BKK TG HKT3000.00TG BKK3000.00THB

6000.00END

THB 200-TS
THB 6200

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

>FQN1*PE
1 - PSGR P1 ADT RULES DISPLAY
FARE COMPONENT 1 ADT BKKHKT TG MI1YYRWE
FCL: MIYYRWE TRF: 302 RULE: WEOl BK: M
PTC: ADT-ADULT FTC: ER -ECONOMY RESTRICTED

PE.PENALTIES

CHANGES
CHANGES PERMITTED FOR REISSUE/REVALIDATION.
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sausasmsildauiuidiumeanaduily 15JUN we M Class fis S9siavaadiilu B Class s1a189077

v
a

&9 TWD watiausiaidiviaanlilua susiandiidalasud S vindunsa’ly

>TWD
TKT-2172334995710 RCI- 1A LOC-52ULPO
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 TIOI-35074513
1.SMITH/JACK MR ADT ST
1 OBKK TG9894 M 10JUN1000 OK M1YYRWE 0 10JUN 20K
2 OHKT TG9243 M 14JUN1140 OK M1YYRWE 0 10JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

1. uala PNR euilifiaasnseasnis

LALRANIULAN . XE3

Aoiudumetus Tauginieding AN15JUNHKTBKK/ATG

v luu SS1B3

--- TST RLR ---

RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/09347%7 52ULPO

1.SMITH/JACK MR
2 TG9894 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS

3 TGY9241 B 15JUN 4 HKTBKK DK1 1140 1310 15JUN E 0 359 S
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1l SMITH.J//GMAIL.COM

7 FA PAX 217-2334995710/ETTG/THB6200/21FEB23/BKKIQ3400/3507451

3/82

8 FB PAX 0000000000 TTP/RT/T-TG OK ETICKET/S2

FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2

10 FG PAX 0000000000 BKKTG21Y4/S2

11 FM PAX *C*5/S2

12 FP CASH+AGT35074513

13 FV PAX TG/S2

NeJ
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38nsidamadalulug (M + B)
FXX

>FXX
01 SMITH/JACK *

LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9894 M M 10JUN 1000 [M1YYRWE 20
BKK TG 9241 B B 15JUN 1140 |[(BlYYRWE 20
THB 6450 10JUN23BKK TG HKT3000.00TG BKK3450.00THB

6450.00END

THB 200-TS
THB 6650

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

aql )
- asssuiianiunsaanali vy = 0uwm
- @ Difference fare @711 6450 - 6711 6000 = 450 10
- @ Difference Tax ¢luai 200- gual 200 = 0 um
593 A1 aAs a9 AN = 450 un

12 -] o

1NAEULYU 1i1n1s Save PNR >RFPAX;ER

2. FXP @anns Pricing Fare Tui

> FXP

PREVIOUS TST EXISTS/SEGMENT OVERLAP

wag I dutaANUAINEIULY
wdaindefisnaiianevat savausiatAlaannau TaaFA1&Y

TTE w5a TTE/ALL

> TTE/ALL

TST DELETED

wa339 FXP 1w
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>FXP
01 SMITH/JACK *

LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9894 M M 10JUN 1000 MIYYRWE 20
BKK TG 9241 B B 15JUN 1140 BIlYYRWE 20
THB 6450 10JUN23BKK TG HKT3000.00TG BKK3450.00THB

6450.00END

THB 200-TS
THB 6650

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

3. RFPAX;ER
TQT . .
TTK/EXCH Aanmsuldzunihningn
(enfianand 1 TST 1o TTK/EXCH/T2 wiasvunns Exchange TST2)

4. 1&Tunuaanalinsiaads wasdiuanesaAindun
>TTK/VXX10JUN

>TTK/TTHB450

TST00002 BKKIQ3400 AJ/21FEB M 1 LD 10JUN23 2359 OD BKKBKK
T_
FXP
1.SMITH/JACK MR
1 BKK TG 9894 M 10JUN 1000 OK M1YYRWE 10JUN| 20K
2 O HKT TG 9241 B 15JUN 1140 OK B1YYRWE 10JUN| 20K
BKK
FARE R THB 6450
TX001 O THB 200-TSLA

TOTAL THB 450
GRAND TOTAL THB 450

BKK TG HKT3000.00TG BKK3450.00THB6450.00END

11.FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AN
D FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR
D

13.FP O/CASH+AGT35074513

14.FV TG

5. auussiiaiilu FP wadfinaan v2du XE13
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6. 1& FP 11 > FPO/CASH+AGT35074513+/CASH+AGT35074513

-—-—- TST RLR ---
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/1001%z 52ULPO
1.SMITH/JACK MR
2 TG9894 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS

3 TGY9241 B 15JUN 4 HKTBKK HK1 1140 1310 15JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS

4 AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG HK1l SMITH.J//GMAIL.COM

7 OPW-14JUN:0900/1C7/TG REQUIRES TICKET ON OR BEFORE

15JUN:0900/5S3
8 OPC-15JUN:0900/1C8/TG CANCELLATION DUE TO NO TICKET/S3
9 FA PAX 217-2334995710/ETTG/THB6200/21FEB23/BKKIQ3400/3507451

3/82

10 FB PAX 0000000000 TTP/RT/T-TG OK ETICKET/S2

11 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3

12 FG PAX 0000000000 BKKTG21Y4/S2

|13 FP O/CASH+AGT35074513+/CASH+AGT35074513 |

14 FV PAX TG/S2-3

7. 14 uunaaad original (FO) Tnanisfivianaaniinsiaaaistuuinau dradrde TWD

>TWD/L9
TKT-2172334995710 RCI- 1A LOC-52ULPO
OD-BKKBKK SI- FCPI-O0 POI-BKK DOI-21FEB23 I0OI-35074513
1.SMITH/JACK MR ADT ST
1 OBKK TG9894 M 10JUN1000 OK M1YYRWE 0 10JUN 20K
2 OHKT TG9243 M 14JUN1140 OK M1YYRWE 0 10JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

Wa239 FO*L9 1da FO*L9/P1

>FO*L9
FO217-2334995710E1BKK21FEB23/35074513/217-2334995710E1
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8. vinnmsaaniiasiausstuilvinuriaasdns TTP/T-TG/RT/P_ (Passenger Number)
waa TTP/T-TG/RT/T_(TST number)

>TTP/T-TG/RT/P1
OK ETICKET

9. wiadv RT dunnaziiununaaad i Tusiduunlu FA

--- TST RLR ---
RP/ /BKKIQ3400 AJ/SU 21FEB23/1021Z  52ULPO
fl.SMITH/JACK MR
2 TG9894 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS
3 TGY9241 B 15JUN 4 HKTBKK HK1 1140 1310 15JUN E TG/52ULPO
OPERATED BY THAI SMILE AIRWAYS
AP BKK +662 207 9090 - AMADEUS SOUTHEAST ASIA CO.,LTD - A
TK OK21FEB/BKKIQ3400//ETTG
SSR CTCE TG HK1 SMITH.J//GMAIL.COM
FA PAX 217-2334995711/ETTG/THB450/21FEB23/BKKIQ3400/35074513
/S2-3
8 FB PAX 0000000000 TTP/T-TG/RT/P1 OK ETICKET/S2-3
FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FG PAX 0000000000 BKKTG21Y4/S2-3
11 FM PAX *C*5/52-3
12 FO 217-2334995710BKK21FEB23/35074513/217-23349957101E1
13 FP O/CASH+AGT35074513+CASH/AGT35074513
14 FV PAX TG/S2-3

~J|oy O

O

TWD %32 TWD/L7 n136i9g E-Ticket Record uaasialuluai

>TWD
TKT-2172334995711 RCI- 1A LOC-52ULPO
OD-BKKBKK SI- BCPRI=1 POI-BKK DOI-21FEB23 IOI-35074513
1.SMITH/JACK MR ADT S
1 OBKK TG9894 M 10JUN1000 OK M1YYRWE o 10JUN 20K
2 OHKT TGY9241 B 15JUN1140 OK B1lYYRWE O 10JUN 20K
BKK
FARE R THB 6450
TOTALTAX THB 0
TAXES PD
TOTAL THB 450A

/FC BKK TG HKT3000.00TG BKK3450.00THB6450.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FO 217-2334995710BKK21FEB23/35074513/217-2334995710

FP O/CASH+AGT35074513+/AGT35074513

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX
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TWD/O* a136ivq E-Ticket Record nasdiluian

>TWD/O*
TKT-2172334995710 RCI- 1A LOC-52ULPO
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 TIOI-35074513
1.SMITH/JACK MR ADT ST
1 OBKK TG9894 M 10JUN1000 OK M1YYRWE E 10JUN 20K
2 OHKT TG9243 M 14JUN1140 OK M1YYRWE E 10JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

SAC- 217EXQHUG5PMM
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aguU1unaunisiin Reissue

1. dadaulazasdrluinn FXX/R,Suidaviliiaanda
FQDBKKCNX/ATG/C.../R,juifiautliiaandy => FQN1*PE

=> FQN1*PE

TTK/T2/TTHB450  iadn1s Update Tu TST 7 2

"2
2. #dilaa Itinerary
3. au Fare tan TTE w3a TTE/ALL
4. Pricing Fare Tni FXP
5. viA&9 Exchange TTK/EXCH
g fiunanin 1 TST 1o TTK/EXCH/T2
6. Update NVB/NVA TTK/VXX10JUN
Update Fare Diff TTK/TTHB450
7. TWD

FO*L8 il laaansauLien
dfiflaudsnnnin 1 Ay FO*L8/P1  ( /Pl = Auii 1)
FO*L9/P2 (/P2 = auii 2)
FOINF*L11 (Tviunsn INF 13nas FO)

g3 Infant

8. au FP waavinnnau e XE11

FPO/CASH+AGT35074513+/CASH+AGT35074513

RFPAX;ER
9. Reissue

%92

10.TWD/L10
TWD/O*
TWD/L11
TWD/O*

11.TIQ/T-TG

TTP/T-TG/RT/P1
TTP/T-TG/RT/T2
TTP/T-TG/RT/INF

AUINELRUAM Reissue Tuusn o
. vindug
AUANaLRAMLANTLWSN

AnINaLRUA) Reissue Tun o
. y vindlug
AUANELRUMILAN Tun 2

\iim Sales Report

grfinsuAuLIuiy

(sey passenger number)
(szy TST number)
(aandawg INFANT)
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CHAPTER 11: E-TICKET REFUND

A15vin Refund AanisuafuAtinslaaansndgainii Sales Report fa'liuas dalisunsa Void 6 wagmne
fIunusavasradgautianlaii 1asiaag1saduiiy 9 §1u1sa Refund lausali diAassuiianvin'ls syude
Status Wiaga uzuadlinsInaastvsadtily O wia Alwwiniu

58n151i1 Refund asTausnsieluigelulalaidunie (Full Refund) fianantdn 500 U

--- TST RLR ---
RP/ /BKKIQ3400 AJ/SU 21FEB23/1427%Z  5699AB
f.sMITH/TOM MR
2 TG9892 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/5699AB
OPERATED BY THAI SMILE AIRWAYS
3 TG9247 M 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/5699AB
OPERATED BY THAI SMILE AIRWAYS
4 AP BKK +6622079090 - THAI-AMADEUS SOUTHEAST ASIA CO., LTD -
A

5 TK OK21FEB/BKKIQ3400//ETTG

6 SSR CTCE TG IQ3400HK1 SMITH.T//GMAIL.COM

7 FA PAX 217-6754159770/ETTG/THB6200/21FEB23/BKKIQ3400/3507451
3/52-3

8 FB PAX 0000000000 TTP/RT OK ETICKET/S2-3
9 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
10 FM PAX *C*5/82-3
11 FP CASH+AGT35074513
12 FV PAX TG/S2-3

TWD/L7 &eguunaaniinsiaasisnauindaiuzdolilalaeu Status saaiflu O wia A winilu

>TWD/L7

TKT-2176754159770 RCI- 1A LOC-5699AB

OD-BKKBKK SI- ECRT=0 POI-BKK DOI-21FEB23 IOI-35074513
1.SMITH/TOM MR ADT Sk

1 OBKK TG9892 M 10JUN1000 OK M1YYRWE 0) 10JUN 20K

2 OHKT TG9247 M 14JUN1140 OK M1YYRWE 0) 10JUN 20K
BKK

FARE F THB 6000

TOTALTAX THB 200

TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH+AGT/THBO

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX
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anadaudaululinslaaans amnsavinnsanidn’lawsa’ly Arassulfiauvinls

|>FXX/R, 21FEB23

01 SMITH/TOM MR

LAST TKT DTE 10JUN23 - DATE OF ORIGIN

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
HKT TG 9892 M M 10JUN 1000 M1YYRWE 20
BKK TG 9247 M M 14JUN 1140 MI1YYRWE 20
THB 6000 10JUN23BKK TG HKT3000.00TG BKK3000.00THB

6000 .00END

THB 200-TS
THB 6200

BAG/SEAT/SERVICES AT A CHARGE MAY BE AVAILABLE-ENTER FXK
TICKET STOCK RESTRICTION
BG CXR: TG/TG

>FQN1*PE
1 - PSGR Pl ADT RULES DISPLAY
FARE COMPONENT 1 ADT BKKHKT TG MI1YYRWE
FCL: MIYYRWE TRF: 302 RULE: WEOL BK: M
PTC: ADT-ADULT FTC: ER -ECONOMY RESTRICTED

PE.PENALTIES

CANCELLATIONS

BEFORE DEPARTURE
CHARGE THB 500 FOR CANCEL/REFUND.
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2. TRF217-6754159770/T-TG

A1SBUNNSYIn Refund ananunatauiinsTaasns syuuaylad Refund Record

REFUND RECORD

NM
I
D1

F
U

TS

M
FP1

AGT-35074513 AJ/21FEB23 F TKT-Y

NAME SMITH/TOM MR

ISSUED 21FEB23

DOCUMENT 217 6754159770 4 CPNS 1200
FARE PAID THB 6000
FARE USED 0
FARE REFUND 6000
TAX REFUND 200
REFUND TOTAL 6200
COMMISSION 300
CASH 6200
ITINERARY DOMESTIC

>TRET

5.00P

3. TRFU/CP500A Taa1a95uLianTunsvin Refund

REFUND RECORD

AGT-35074513 AJ/21FEB23 A TKT-Y

NM NAME SMITH/TOM MR
I ISSUED 21FEBR23
D1 DOCUMENT 217 6754159770 4 CPNS 1200
F FARE PAID THB 6000
§) FARE USED 0
FARE REFUND 6000
CP CANX FEE 500 8.33P
TS TAX REFUND 200 >TRFT
REFUND TOTAL 5700
FM COMMISSION 300 5.00P
FP1 CASH 5700
S ITINERARY DOMESTIC
4. TRFP [un15vin Refund
OK ETKT RECORD UPDATED SAC- 217EXQFASH122
OK - REFUND PROCESSED
5. TRFIG Ignored Refund Record
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6. v PNR uay gvianaauinslanaans >TWD agwiudn Status w&eauann O flu R

>RT
-—— TST RLR --—-
RP/BKKIQ3400/BKKIQ3400 AJ/SU 21FEB23/1542%2 5699AB
1.SMITH/TOM MR
2 TG9892 M 10JUN 6 BKKHKT HK1 1000 1115 10JUN E TG/5699AB
3 TGY9247 M 14JUN 3 HKTBKK HK1 1140 1310 14JUN E TG/5699AB
4 AP BKK +6622079090 - THAI-AMADEUS SOUTHEAST ASIA CO., LTD -A
5 TK OK21FEB/BKKOK219W//ETTG
6 SSR CTCE TG HK1l SMITH.T//GMAIL.COM
7 OPW-09JUN:0800/1C7/TG REQUIRES TICKET ON OR BEFORE
10JUN:0800/52-3
8 OPC-10JUN:0800/1C8/TG CANCELLATION DUE TO NO TICKET/S2-3
FA PAX 217—6754159770THB6200/21FEB23/BKKIQ3400/3507451
3/82-3
10 FB PAX 0000000000 TTP/RT OK ETICKET/S2-3
11 FE PAX NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE
CONDITIONS AND FEE APPLY BY SECTOR AND BY RBD IF CNCL FLT
LESS THAN 4 HRS BFR D/S2-3
12 FG PAX 0000000000 BKKTG21Y4/S52-3
13 FM *M*5
14 FP CASH
15 FV PAX TG/S2-3

e

>TWD
TKT-2176754159770 RCI- 1A LOC-5699AB
OD-BKKBKK SI- FCPI-0 POI-BKK DOI-21FEB23 IOI-35074513
1.SMITH/TOM MR ADT ST
1 OBKK TG9892 M 10JUN1000 OK M1YYRWE R 10JUN 20K
2 OHKT TG9247 M 14JUN1140 OK M1YYRWE R 10JUN 20K
BKK
FARE F THB 6000
TOTALTAX THB 200
TOTAL THB 6200

/FC BKK TG HKT3000.00TG BKK3000.00THB6000.00END

FE NONEND/NO PARTIAL REFUND/ CHANGE OR UPGRADE CONDITIONS AND FE
E APPLY BY SECTOR AND BY RBD IF CNCL FLT LESS THAN 4 HRS BFR D
FP CASH

NON-ENDORSABLE

FOR TAX/FEE DETAILS USE TWD/TAX

SAC- 217EXQFA5H122

7. TIQ/T-TG mineavn1siinglu Sales Report
AGY NO - 35074513 QUERY REPORT 21FEB CURRENCY THB
OFFICE - BKKIQ3400 SELECTION:
AGENT - VAJCHA 21 FEB 2023

000498 217 6754159770 -5700 -200 0 -300 -21 SMITH/TO AJ 5699AB [REND
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winsadn1si3ang Refund Record aaviinsTaaansnlavin Refund laluad

1. TRF217-6754159770/T-TG

MATCHING DOCUMENT NUMBERS LIST

NUMBER - 217 - 6754159770

SEQ TYPE STATUS PASSENGER NAME OFFICE REFUND NUMBER
|Ol REFD RD SMITH/TOM MR BKKIO3400 |

02 SALE CS BKKIQ3400

2. TRF/I-1

REFUND RECORD 217 6754159770 1 AGT-35074513 AJ/21FEB23 A TKT-N

NM NAME SMITH/TOM MR
I  ISSUED 21FEB23
D1 DOCUMENT 217 6754159770 4 CPNS 1200
F  FARE PAID THB 6000
U  FARE USED 0
FARE REFUND 6000
CP CANX FEE 500 8.33P
TS TAX REFUND 200 >TRFT
REFUND TOTAL 5700
FM COMMISSION 300 5.00P
FP1 CASH 5700
S  ITINERARY DOMESTIC
AA AIRLINE AUTHORITY 217EXQFAS5H122
3. TRFP f16adn1s Reprint Refund Record
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asUunaunisvin Refund

1. dadauluaasiinsiaassinvia Refund lausa'li uasiidsssuifiauvinla
FXX/R,5uifiaul fiaand > FQN1*PE
via FQDBKKHKT/ATG/C..../R,Suifiauil iaands > FQNS8*PE
2. TWD/L6 Wiadie E-Tcket record fiunnmasiadau vy q Status 3ilu O w3a A
3. 3uvih Refund 1aeannse Refund Record
TRF217- 6754159770 /T-TG AN5L3UNNSYIN Refund anavanaauinsiaaans
132 TRF/I-496/T-TG B3uvin Refund annSequence Number u Sales Report (TIQ/T-TG)

4. TRFU/CP500A 1d&aassutiianlunisvin Refund ann Farenote aavaneanisiiu

5. TRFP aun1svin Refund ( Save+Authorized+Print )

6. TRFIG Ignored Refund Record

7. TWD/L6 \iade E-Tcket record fiusnasiagauin Status tilu R (Refund)

8. TIQ/T-TG asraxaulu Sales Report IifasTaaarsatiusl TRNC sasiflu RFND

finsiavn156 Refund Record 1i5a Reprint Refund Record
9. TRF217- 6754159770/T-TG a16ia9n156 Refund Record
10.TRF/I-1

11.TRFP Reprint Refund Record
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SCENARIO 1: EMD CORRECT NAME

FOUINANAVOINAUMITZNARA

1. vinn13aag PNR tui Teealddavazunusnazaslaaaisignsas
2. vinn1s Reissue 1insTaaansivi Taad19deanntinsiaassidin uag Iddayatiuduluy
Fare Calculation 71... REISSUE FOR NAME CORRECTION COLLECT FEE BY EMD....
3. aan EMD-TKAF wiawfusisssufisunisudlada diugusrsnasm® (614) Taasey
nnaRUtnsIaaa1511Ty EMD 6he
4. 1& REMARK uanawau EMD Tu PNR

dumnaunisaan EMD

1. IU TG NN1 TKAF BKK (hgaun&auaiu SERVICE CODE Q'\ﬂ&ﬁﬂﬂ'ﬁﬁu)
2. TMC/VTG &919 Manual TSM

3. TMI/F500 1& Fare

4. TMI/CV-500 1& Coupon Value

5. TMI/DTG 1& Present to

6. TMI/ABKK 1& Present at

7. TMI/IC-TKTxxxxxxxxxxxxx & Issued in Connection with

8. TMI/FP-CASH 1& Form of Payment

9. RFPAX;ER war2iayanvinunianue

10. TTM/RT aan EMD

11. RM EMD NO. xxx-xxxxxxxxxx for collection fee. (14 EMD no. 1u PNR 1usi
12. RFPAX;ER

NOTE :

L.éaunusnnsaifiand&oda 3-7 16 1oy >TMI/FCV-3000/F3000/IC-TKTxx0000000000¢/ FP-CASH

2. fhflwRevdrathvuiivaasananisiundevindu medunudasgauarunivananisiiuinneazsian
aasluldarlsing

3.un&n PNR tdutiaazlelitia NO SHOW
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Tel:+66 2 207 9090 Ext.3
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