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Amadeus Selling Platform Connect Migration

CHAPTER 1 : nnsladvutiiaveiu

1.1 answ2ih Web Browser

v www.sellingplatformconnect.amadeus.com

v ddayadesalald

Sign In

Language: English (UK} j

Pleaze enter your details to sign in.

Username: TRAINING [=]
Office ID: BKK1A0980 AS
CE
Password: Gs
Forgot your password? PO
PR
Remember me ac

EmeE -

iRanAEn : English (UK) / English (US)
Username : snsaldlegoaa’luiiu 10 d2dnus (Taa Amadeus ilukrivuali)
Duty Code : Travel Agency sy Duty Code 1ilu AS, SU

Office ID : szymanea Office ID (Taafiiuiudidnes dia vionua 9 67)

: 7-15 fdnws (davisznaulddadmanusnmadsnasuazdiaunauiulag Password i

Passwor
assword a1 90 u wazuniinsla Password findiasiadiu 6 A3 svuuay Locked)

THAI-Amadeus Southeast Asia Co.,Ltd.

Page 1 of 44 amaDEus


http://www.sellingplatformconnect.amadeus.com/

© 2017 Thai — Amadeus Southeast Asia Co.,Ltd

Amadeus Selling Platform Connect Migration

1.2  nssea1 Password
I.  Migration 12 Password tauuu Amadeus Selling Platform (Vista)

II.  New User &hufun1sld Password w‘s”ou:sr\ Tuiszy AMADEUS1 (éwuwvig)) waIA&NT Sign
in azdl Window Pop-up flunnidaliitddau Password Tni 11vinn1s v Password T uad

]
a _ a

adnnilu Sign in 8nA5e (Ae3d)

r D |
Selling Platform Connect dMaDEUS

Unleash your business!

Sign In Welcome

Language: English (UK} J

Please enter yo!

Username:
Office ID:
Change Expired Password -
Password: AMADEUS]_ il
Forgot your password? Please enter your user details and your new password. ~ - &
o
1 Remember me azdi Window pop up duun
= o pd @
wialvilduu Password wilafviu
E Username: TRAINING ° Y PR%
_ funsaniua Password Tus'le
New Password: === sssssss o o
7-15 sanus
Between 0 & 15 characters
Password strength: Good | ore efficiently than ever.
Confirm New Password: sssssss
.
Why Amadeus Selling Platform Conn
Built with you, for you Best content Tailored approach Graphic & cryptic Anywhere, anytime
Built around the way you think for Find and book all your content Benefit from the advanced Navigate seamlessly between  Access entirely through the
increased productivity and easy —Amadeus, regional and agency-specific customization the command page and the rich  internet, all features,
access to information for local — seamlessly through  capabilities for a tailored fitthat ~ graphicinterface, oruse Cryptic  functionalities and content are at
experienced and new travel one web-based application  matches your business Magic, a tool combining both your fingertips, wherever you wish
agenis objectives worlds to use it

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

1.3 nns Forgot your password

Forgot your
password?

Password Reset Flow

Request new
password
(Providing the
new one)

Mail sent Click on link

Confirm by
entering new
password

Aan1sAue Password Tud aav1de1u anatinannanulanalInend 9 taarldeiugiuisannlalese

Atav (Avgd)

sign In (Authentication failed 1Ainannn1ss

Password fn

1. Font anaillu Aaru'lna

Language: Englizh (UK}

2. andanarTuead dinacna Password

Please enter your details to sign in.

Authentication failed. Please check vour credentials and try again.
(2026322)

Username: TRAINING =

Office ID: BKK1A0980

Pazzword:

=\

Forgot vour passwo

1< nan Forgot your password ]

Remember me

D 23

Please first enter your office ID.

nan Next
Office ID° BKK1A0980

@ Do not rezet password

THAI-Amadeus Southeast Asia Co.,Ltd.

Page 3 of 34
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Amadeus Selling Platform Connect Migration

Sign In

Please enter your user details and your new password.

Username: TRAINING

Office ID: BEK1A0580

Mew Password:

Auuea Password Tud ]

Eetween (0 & 15 characters

Password strength: | Good |

Confirm New Password: _ { fusiu Password Tusidnade ]

‘ Reszet pazsword Do not rezet password

<[ nan Reset Password ]

Sign In

Your reguest to rezet yvour password has been accepted.

You will receive an email with a web link to validate vour
new password.

ou will have 43 hours after receiving the email to validate
your new password.

Your password has not been changed yet.
Please check your email and close this browser
window.

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

v
a

asIadau Email Alsvinnsaenadauly wian password Mdelviianfudunisladou

Amadeus Security
Dear TRAINING ,
You have requested to reset your password on Wed 17 Aug 2016 02:03:55 GMT. To finalize the reset action, you need to validate the new password you provided.

Please follow the link below to a secure web page within 48 hours. After 48 hours the link will become invalid and you have to start over the process.

On this webpage please enter the required imformation to validate your new password. After the new password has been validated you can instantly use 1t to sign in to Selling Platform.

Please click here

adnil web link viawin il dusiunsds Password

Best regards, e ° -~ o o
Tud siavvinnsfiugduniaiu 48 242149

Your Selling Platform Security te

Sign In

Please enter your new password below so that it can be validated.

Usermame: TRAIMIMNG

Enter new password: |nuuu| |

Validat b sz1 Password §nase
Slale o uarnan validate

Your password has been changed successfully.

Your password hag been changed successfully.

isnngaanudusu
m n156v9 Password adan OK

THAI-Amadeus Southeast Asia Co.,Ltd.
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1.4 Access Code (One Time Password)

Access code #3a One Time Password (OTP) da nmssvusinunadgladeiu dessuuazvinn1sae Access code
1dn Email Migldvuleasneidauly Taaiaduloviaransal iadu

v gflaforu finnsin User name Mlldoruuuainsaiidtansaiiug Wuafousn

v gflaforu finnsin User Name 1lldoruuuainsaiidtansa unanin 3 Adutlal wiu fansladouuu
AaNAILAas , notebook way fadia

szuuazay One Time Password ‘lawng Email Aeasnziaulinausinsladou Winllnsanlutas Access
code aalu 15 Ui uazla Password anAsy

From: Amadeus Security Service [mailto:noreply@amadeus.com]
Sent: Tuesday, August 16, 2016 3:11 PM

To: SUTHIMEE AM. THADSTHIEN

Subject: One Time Password on TRAINING (SkKL)

f
Dear TRAIMING |

Your request to obtain a temporary password has been taken into account.

You have to enter the following temporary password in the login panel of your Amadeus product within 15 minutes
to finalize the login process:

RQL2SL

If you have not been prompted to enter a temporary password, please contact your Help Desk.

Best regards,
The Amadeus Security Team

Sign In

Language: English (UK} j

An access code has been sent.
Please enter the code and your credentials to sign in.

Access code: ROL2SL

Username: TRAINING =
Office ID: BKK1ADNSED

Password: ssenmew

Forgot vour password?

v | Remember me

£ &3

THAI-Amadeus Southeast Asia Co.,Ltd.
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1.5 Session Locked

Amadeus Selling Platform Connect Migration

aseilailaladoruunuAunii 15 w1l szuuazliielala Password nsiSnass uai391innns Unlock

© Session Locked

Please re-enter your password

Username

Your user management session has expired

TRAIMING

A

Password (

1.6 nsiie —ie Command Page

$“&931A Sign in wa? sruuagilaninnsvinauvdn (Main Page) wsaufu Command Page fiuwn (s9g)

To Settings  Scripts  Help

New Command Page New Traveller Profile

REUEIEE Advanced Enter GDS Gommands, for examp

Go
@ | NewBookingFile g | ~

oKing Flie by

Retrieve

w
1

@ Command Page 1

>

Main Page / Command Page ]

© 2017 Thai — Amadeus Southeast Asia Co.,Ltd

THAI-Amadeus Southeast Asia Co.,Ltd.
Page 7 of 34

TRAINING Sign out
Last login: 17 August 2016

ON E Amadeus
Owned by BKK1A0980 [
[=qun] ml © GoTe »
Show in Graphic Mode

A -

More Products v

Show Booking File

dMaDEUS
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Amadeus Selling Platform Connect Migration

win'lsidsinguii Command Page w3asiasnisiila Command Page winifia anusandnidilu
New Command Page uu Tools Bar @5

File ' GoTo Settings Scripts  Help

New Booking File i New Command Page New Traveller Profile

m Command Page 1

szuvazvinmsiilavin Command Page W Taadawnaii Tab Bar duane (f1u1saitla Tab Bar 'lei 6 Tabs
laisyuniihuan (Main Page) )

a File GoTo Seft o
Y ' 1 TRAINING Sign out
New Command Page New Traveller Profile Lastlogin: 17 August 2016
Retrieve Boo Advanced Enter GDS Commands, for exampi [=] Amadeus

Owned by BKK1A0980

> .:n_J “ GoTo »

Show in Graphic Mode

A - &

More Products v

Show Booking File

@ Main Page

winsadnsila Command Page vinldtaansadni nnun &&u L UTIUYNAINUY

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

1.7 nsaan3annszuu (Sign out)

winsiadnsaanannn1sldouszuy Wadnil Sign out yxEILYU

File' GoTo Settings Scripts Help

New Booking File i - New Command Page New Traveller Profile Lastlug-!—n Ng‘luiéfsiggl)u%

training Advanced Enter GDS Commands, for example: ANLO ['E—I Amadeus E|

Main Page Retrieve Booking File

szuuazvinmsilann Tab Bar wsanduiiu ssuuazan (fogil) iialvifiudu sranisadnilu Sign out Snasa

® Sign out %

You requested to leave the application. If you proceed without saving
your changes, data might be lost.

o Do you want to leave the application now?

Sign out Do not sign out

THAI-Amadeus Southeast Asia Co.,Ltd.
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CHAPTER 2 : BOOKING FILE

2.1 AsAuBILAENiu

Amadeus Selling Platform Connect Migration

AMsAurILEunI9iulnudl Graphic mode \§anti

> New Booking File >> iaan Air

Go To

Settings  Scripts  Help

i Passenger Name

éAjr

5 Your Air Seaft

New Booking File 4 | ~

ew Command Page

SRUEVEN Advanced Yo

J5 Your Air Search Options

- - From To Date
J5 Your Air Search Options
From To Date - BKK SIN 20JUL16
BKK SIN (T |
SIN BKK 23JUL16
SN BKK 23JUL16

-~ Time Airline(s) Cabin

TG Y

A TG v

Add 1 segment

Global Flight Search Options

[~ Non-Stop flights
Search by

2. SIN-BKK/23JUL

#® More search options Availability (AN)

1. BKK-SIN/20JUL

Availability for BKK - SIN, Wed 20JUL, 1 Seats) - 4 flight(s) found

Flight 2  Class Dep.City 2 Arr.City &
] TG 403 Y9 B9 M9 H9 Q9 GR T9 KO SO X9 BiK SN
. vowans o oBens 2l
YO B9 MO H9 Q9 GR T9 K9 S0 Xa
2 TeME o BKK SN
YO B9 M9 H9 Q9 GR T9 K9 S9 X9
3. TG 409
Vo o e BKKC SIN1
Y9 B9 M9 H9 Q8 GR T9 K9 S9 X9
4 TGADT o e BKK st

e

o

< Previous Day | Next Day »

Dep.Time 2 Armr.Time 2 Stop(s) 2  Duration £ Aircraft 2
08:00 11:15 0 02:15 13
11:15 14:30 0 02:15 T
16:25 19:40 0 02:15 T3
19:40 22:55 0 02:15 T

Book with more option(s)

© 2017 Thai — Amadeus Southeast Asia Co.,Ltd
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Amadeus Selling Platform Connect Migration

o
as

AU aumsn’uwnﬁmﬁu

'
Qs v o

1. szywdunmauasiun Neasnsqiiieiiu

J5 Your Air Search Options

From To Date - Time Airline(s) Cabin Class Via
BKK SIN 200uL17 [ TG Y Remove
SIM BKK 23JULT D TG Y Remove

2. 5%y option 6199 v2du Airline , Class

J5 Your Air Search Options

From To Date = | Time Airline(s) Cabin Class Via
BKK SIN 200UL17 | TG Y Remove
SIN BKK 23017 [l TG Y Remove
Note : Cabin
F - First
C - Business

Y - Economy Including Economy Premium
W - Economy Premium
M - Economy without Economy Premium

3. winsasnsAuvAeiu wuy Non-Stop flights wag Direct flights Tvia&ni&aniizias Non-Stop
Flights.

Global Flight Search Options

£ 5

B Mose search oplions Search by Awvailability (AN) d

THAI-Amadeus Southeast Asia Co.,Ltd.

Page 11 of 34 amaDEus
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Amadeus Selling Platform Connect Migration

'
s a

4. wmngdasmsszydnnuilenaiang adndan More Search Options

Global Flight Search Options
[ Non-Stop fiights

|

® More search options @ Search by Availability (AN) d

NZ

= Hide theze zearch options

More Global Flight Search Options
[~ 7 Day search Seals 7

Resultz Dizplay Options
Sorl by default settings [=]

Search by Availability (AN) d

5. Tuatay Search by t8an Availability (AN)

Search by Lyailahility AR ]~ m

All Fares

Availability (AN}

Direct Sell (S5)

Fare Digplay (FQD)

Ghost, Passive & Information Segment Sell
Informative Pricing & Availability
Informative Pricing (FQP)

Schedule (SN)

Timetable (TH)

6. A&niiilu Search

/5 Your Air Search Options

From To Date a Time Airline(s) Cabin Class Via
BKK SN 20JUL17 Hm TG Y Remove
SIN BKK 23JuL17 m TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Mon-Stop flights

& More search options Search by Availability (AN) ;I

THAI-Amadeus Southeast Asia Co.,Ltd.

Page 12 of 34 amaDEuS
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'
s

7. WenIunarniivINamULgUNINAINUA AZURAIGIURTY

J% Your Air Search Options

From To Date - Time Airline(s) Cabin Class Via
BKK SIN 20JUL17 m TG Y Remove
SIN BKK 23017 m TG Y Remove

Add 1 segment

Global Flight Search Options
|~ Mon-Stop flights

% More search options Searchby  Availability (AN) =

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL
Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found < Previous Day | Next Day =

5 Flight & Class Dep.City - Arr.City . Dep.Time [ Arr.Time  Stop(s)? Duration Aircraft ]
1. TG403 Y9 BKK SIN1 08:00 11:15 0 02:15 744

2 TG413 Y9 11:15 14:30 0 02:15 777
3 TG407 Y9 __ 13:50 17:05 0 02:15 773
4 TG409 Y9 BKK 16:25 19:40 0 02:15 773
5  TG401 Y9 BKK 19:40 22:55 0 02:15 11

1%

8. winsavnsAauntieniiu Juda'ld »ia Anauniinil m&n Previous Day / Next Day.

1. BKK-SIN/20JUL 2 SIN-BKK/23JUL
Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found < Previous Day | Next Day =
% Flight I Class Dep.City & Arr.City i Dep.Time{ Arr.Time  Stop(s})_ Duration Aircraft ]
1. TG403 Y9 08:00 11:15 0 02:15 744
2. TG413 Y9 11:15 14:30 0 02:15 T
3. TG407 Y9 13:50 17:05 0 02:15 773
4. TG409 Y9 16:25 19:40 0 02:15 773
5 TG401 Y9 19:40 22:55 0 02:15 77
W Book with more option(s)

THAI-Amadeus Southeast Asia Co.,Ltd.
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9. mnsasMsguazdanuaiad adan Flight Number

= Your Air Search ¢

From To 0
TG403

BKK SIN 3

SIN BKK ] Details
Aircraft
Configuration

Global Flight Search Meals & Class

MNon-Stop flights Comments

1. BKK-3IN/20JUL

Availability for BKK -

© Flight Information TG403 / 20JUL / BKK-SIN

Thu 20 Jul

744

08:00 - 11:15

MEAL (NON SPECIFIC) CDJZIRYBMHQGTKSXVWLN

1.BKK SIN - ARRIVES TERMINAL 1

2 BKK SIN - 1/ MOVIE

3.BKK SIN - 4/ AUDIO PROGRAMMING

4. BKK SIN - 9/ NON-SMOKING

5 BKK SIN - ET/ ELECTRONIC TKT CANDIDATE

6.BKK SIN - CO2/PAX* 114.01 KG ECO, 114.01 KG PRE
7.("):SOURCE:ICAOQ CARBON EMISSIONS CALCULATOR

0 stops

o = o
ANSFENIaINUY

'
as

1. nuwinuaaaienduwagniy

319 &saduiiiandnii Booking Class fisiagonisdnsas
wazazdsingaagsidaaianiuitdan Tlugiuvas Itinerary

/5 Your Air Search Options

From To Date - Time Airline(s)
BKK SIN 200UL17 m TG
SIN BKK 23JUL17 m TG

Add 1 segment

Global Flight Search Options

Cabin Class Via

Y Remove

Y Remove

# More search options

I~ Non-Stop flights
=l

1. BKK-SIN/20JUL 2 SIN-BKK/23J

Awvailability for BKK - SIN, Thu 20J!

Vew More Fighis |

dutiandni
Booking Class

at(s) - 5 flight(s) found

Flight  Class Dep.City  ArrCity  Dep.Time  ArmTime { Stop(s)Z Duration ;
1 TG 403 BKK 08:00 11:15 0 02:15
2. TG413 Y9 BKK 11:16 14:30 0 02:15
3 TG407 Y9 BKK 13:50 17:05 0 02:15
4 TG409 Y9 BKK 16:25 19:40 0 02:15
5. TG401 Y9 BKK 19:40 22:55 0 02:15

Book with more option(s)

< Previous Day | Next Day >

Aircraft 2

Go To »

Show in Command Page

A -

Show Booking File

1. Air

Itinerary

TG 403 Y
20JUL 08:00 BKK
20JUL 11:15 SIN

HK2 Cancel

Save and Confirm (ER)
File not saved yet

Ignore (1G)

THAI-Amadeus Southeast Asia Co.,Ltd.
Page 14 of 34
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'
s

2. wmindagnsarsasitonuy wait list a&nwdan Book with More Option(s)

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL
Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - § flight(s) found < Previous Day | Next Day >

= Flight  Class Dep.City  ArrCity ; Dep.Time ] ArmTime ] Stop(s)Z Duration Aircraft ]

1. 16403 W BKK SIN 08:00 11:15 0 0215 744

2. TG#M3 Y9 BKK SINA 11:15 14:30 a 02:15 7

3. TG407 Y9 SINA 13:50 17:05 a 02:15 773

4 TG409 Y9 SINA 16:25 19:40 a 02:15 773

5 TG401 Y9 SIN1 19:40 22:55 a 02:15 7

Save and Confirm (ER)
@ | File not saved yet
Ignore (IG)

\4

s¢1 Booking Action Code (ilu Priority E Waitlist Request (PE) mnﬁfuﬂﬁnﬁ'ﬂu Book

© Book with more option(s) £33

Flight Number Class From To Date

TG403 ¥ BKK SIN 200015 [5]  Remove

Add 1 segment

Seats: Booking Action Code
5 = | £ 5¢1 Booking Action Code iilu PE ]
Priority E Waitlist Request (PE)

THAI-Amadeus Southeast Asia Co.,Ltd.
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2.2 dumaunisdrsaviiile (Create Booking File)

fusavinle 2 35
381 1 : Buananmsquisiiuuaidrsasiitenau -> andulddaginaasuaznaazidandug anando

'
o

381 2 : Buannlddaginuansnau -> nnifuiedrsasiiie uazlamaasfandu Aands

: Buannmsquimfiuudidsasiilenau -> nnifulddagiaaasuasraasianiu Mands

o
o
=
=

1. a&nil New Booking File >> 1&an Air

Settings  Scrpts  Help

New Booking File 4 | =

BT Advanced Yol
i Passenger Name

éAir

ew Command Page

2. szyldumouasiui Msasnisquiieniiu souvis Option sineq
- More Search Options >> szuti‘mmﬁﬁoﬁefaon'\smﬂ
- Search by >> (&aniilu Availability (AN)
- m&niu Search

J5 Your Air Search Options

From To Date a Time Airline(s) Cabin Class Via

BKK SIN 20JUL17 m TG Y Remove
SIN BKK 23JuL17 m TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Non-Stop flights

syIMIUMT
o o .
= Hide these search options NnaavInNIsH1sad

\

More Global Flight Search Options
[~ 7 Day search Seats: 2

Results Display Options
Sort by default settings -

m Search by Availability (AN) L] m

THAI-Amadeus Southeast Asia Co.,Ltd.
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3. anwihuaadfunariiteine aunsaduiiandnil Booking Class Aisiasnsdsasiliie

Amadeus Selling Platform Connect Migration

'
s

warazlsngaavidaaiieiduiidan ushuuas Itinerary

/5 Your Air Search Options

From To Date « Time Airline(s)
BKK SIN 200uL17 [ TG Y
SIN BKK a7 [ TG Y

Add 1 segment

Global Flight Search Options

[~ Mon-Stop flights
- I

2. SIN-BKK/23JUL

dudandnii
Booking Class

® More search options

1. BKK-SIN/20JUL

Availability for SIN - BKK, Sun 23JUL, 2 Seat

View More Flﬁhts

Cabin Class Via

Remove + A
Remove ~
Show Booking F\I_e
Itinerary
1. Air
TG 403 Y

-

Flight ¢ Class Dep.City = ArrCity = Dep.Time & Arr.Time &
1 TG 402 & SIN1 BKK 07:40 09:00
2 TC404 SIN1 BKK 12:25 13:45
3. TG414 SIN1 BKK 15:56 17:15
4 TG408 Y9 SINT BKK 18:15 19:35
5 TG40 Y9 SIN1 BKK 20:50 22:10

Book with more option(s)

Go To »

Show in Command Page

20JUL 08:00 BKK
20JUL 11:15 SIN

HK2 Cancdl
2. Air
TG 404 Y

< Previous Day | Next Day =
23JUL 12:25 SIN

Stop(s) = Duration ¢  Aircraft ¢
23JUL 13:45 BKK
0 0220 i HK2 Cancql
o 02:20 773
0 02:20 777
0 02:20 77
o 02:20 773

Save and Confirm (ER)
File not saved yet
Ignore (IG)

4. a&n7 Show Booking File 1a'lu#win Booking File walddailaussuassaasdandug W

Al

5 Your Air Search Options

From To Date - Time Airline(s)
BKK SIN 200017 [ TG Y
SIN BKK 2317 [ e Y

Add 1 segment

Clobal Flight Search Options

|~ Non-Stop flights.
m Search by

# More search options Availability (AN)

Cabin Class Via

Remove + =
Remove Show Booking File
Itinerary
1. Air
TG 403 Y

I <earr |

Go To »

Show in Command Page

20JUL 08:00 BKK
20JUL 11:15 SIN
HK2 Cancel

- Passenger and Contact Details > Add/Update > szwﬁ"a@”imﬂms LRE Aayanisfinea > Save

Q = Passenger and Contact Details
Add/Update | Split Booking File  Download template file  Import from file
i —pr—— e e e e e mm e e e e g e e m mm e e e e e e mm = = = = =
I
1 [T] LEVINE ADAM MR ADT  =| APM +|01234567 x Delete P1I
! APB | 022079090 x 1
! I
1 Add Contact for P1 |
|
1 2 PRINSLOO BEHATI MS ADT j AP d0801234557 X Delete P2 !
1
1 Add Contact for P2 1
I
1 Add Passenger Add Infant :
| General contact (example: Assistant, Travel Agency) 1
: APE dADAMiLEV\NE@GMA\L,COM x |
APM ﬂ0254512345 x 1
TR e — e mm mm mm mm mm Em mm mm mm mm mm mm mm mm mm mm mm mm mm mm mm Em mm mm mm = )

THAI-Amadeus Southeast Asia Co.,Ltd.
Page 17 of 34
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Booking File Information > Request received from (RF): ssu‘ﬁ‘aaﬁoﬁo
Set Ticketing Arrangement > seujuiig sy Ticket Time Limit

" Booking File 3 ned by BKKOK21¢

23 56 7 8 9101
24 12 13 14 15 16 17 18
25 19 20 21 22 23 24 25

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
26 26 27 28 29 30
Passenger R
LEVINE ADAM MR Al

Booking File Fiags. No flags to display Go To
= Booking File Information Show
Booking File History ~ TST History  Cryptic Display ~ View TSM History  Delay Booking File  Place on Queue A

I Request received from (RF): ADAM I I Set Ticketing Arrangement ml

S|

Responsible Agent: Responsible Office BKKOK] June 2017 July 2017 August 2017 »

Created on by Mot saved yet Mo Tu We Th Fr 5a Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su

12 3 4 12 12 2 456

271 3 4 5 67 8 9
28“11 12 13 14 15 16
29 17 18 19 20 21 22 23
30 24 25 26 27 28 29 30
31 3

Today

32 7 8 9 W01z 13
33 14 15 16 17 18 19 20
34 21 22 23 24 25 26 27
35 28 29 30 31

5. anadaulaya suazdan fautfuintaya > vinmsifusin Booking File Taan1sa&nidily

Save and Confirmed UILIUYUUINAY

ﬂ Booking File - LEVINE ADAM MR (2) - 20JUL - SIh - MHWWWS

Booking Code

Owned by BKKOK219W

Booking File Flags: RLR
= Booking File Information

Booking File History  TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue

Request received from (RF): ADAM TK TL10JUL7
Responsible Agent: TMAS Responsible Office BKKOK219W

Created on 19JUN17 08:59 by 0182TM Last saved 19JUN17 0&:59

= Passenger and Contact Details

Add/Update  Spiit Booking File  Export file from booking file  Import from file
Passenger PTC Contact
LEVINE ADAM MR ADT Business (B) 022079000
Cell Phone (M) 01234567
PRINSLOO BEHATI MS ADT Undefined 0801234567

General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM

= Itinerary Details (2)

m Manual Booking Pricing | Add Manual Booking v Print / email / Fax Itinerary ‘

Display by {+ Chronological order ¢~ Product

1. Air TG 403 ¥ 20JUL17 0800 BKK 200UL17 1115 SINA1 0 stop

2. Air TG 404 ¥ 23JUL17 1225 SN 23JUL1T 1345 BKK 0 stop

Ticketing Office BKKOK219W

Record Locator: MHWWWS

Delete

Delete

HK2 [ Details

HK2 & Details

Go To »

Show in Command Page

A -

» Show Booking File

Save and Confirm (ER)
Saved at 19JUN17 08:59 (GMT)
Ignore (IR)

THAI-Amadeus Southeast Asia Co.,Ltd.
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'
o

387 2 : Buanldtaglaaansnau -> anfufedrsasiile uavldnaasdaniug aando

1. A&NY New Booking File >> L&an Passenger Name

File GoTo Settings Scrpls

Help

New Booking File gg

\o

i Paszenger Name

A pir

=i Hotel

Retrieve Booking File

2. 7ivia Passenger and Contact Details > Add/Update > izuﬁ"avﬁmﬂms LRE Aayanisinsa

Tmsudiu > adnilu Save

= Passenger and Contact Details

x Delete P1

|
|
|
|
|
= Delete P2l
1

Add/Update  Split Booking File  Export file from booking file  Import from file
Last Mame First Name Title PTC Contact
1 LEVINE ADAM MR ADT APM d 0801234567
Add Contact for P1
PRINSLOOD BEHATI Ms ADT APM d 0898765432
Add C
INF LEVINE DUSTY ROSE Date of birth: 21SEP2016 Traveli

© 2017 Thai — Amadeus Southeast Asia Co.,Ltd

Add Passenger Add Infant

General contact (example: Assistant, Travel Agency)

APE ;IADAM_LEVINE@GMAIL.COM x

|
|
|
|
|
|
|
|
|
|
|
I APH ~|o25451234 %

Add General contact

o y 2 o
vavanlddarinasns uas Aaya
nafianauna’ liadn save

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC
LEVINE ADAM MR ADT
PRINSLOO BEHATI MS ADT
65 LEVINE ROSE LEVINE (213EP2016) INF

General contact (examplei Assistant, Travel Agency)
Home (H) 025451234
Email (E) ADAN_LEVINE@GMAIL COM

Contact
Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0898765432 Delete

THAI-Amadeus Southeast Asia Co.,Ltd.
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'
s

Amadeus Selling Platform Connect Migration

3. dunienfiuuaziiieine > Windnsliesaeiiy A UFIAUULIN

¥ Booking Fi

4

Booking File Flags: No flags to display

= Booking File Information

Booking File History  TST History

Request received from (RF).

Responsible Agent:
Created on by

= Passenger and Contact Details

Addt/Update
Passenger

[ 1] LEVINE ADAM MR

PRINSLOO BEHATI MS

{6 LEVINE ROSE LEVINE (21SEP2016)

General contact (example: Assistant, Travel Agency)
Home (H) 025451234
Email (E) ADAM_LEVINE@GMAIL.COM

Split Booking File

Cryptic Display

Export file from booking file

Owned by BKKOK219W x
Go To »

how in Command Page

Place on Queue +

Ticketing Office BKKOK21aW

View TSM History  Delay Booking File

Set Ticketing Arrangement Ent:
» Show Booking File

Responsible Office BKKOK21aW

Not saved yet

Import from file
PTC Contact

ADT Cell Phone (M) 0801234567 Delete
ADT Cell Phone (M) 0898765432 Delete
INF

Qs v,

]
ol

4. szylEuMILaziuf Asasnisquiiantiu sauvie Option 6ineq > m&nilu Search

/5 Your Air Search Options

e e o o=
Add 1 segment
Global Flight Search Options
I~ Non-Stop flights

® More search options

| From To Date & Time Airline(s) Cabin Class Via 1
1 BKK S5YD 20AUG17 m QF Y Remove 1
I

I
| SYD BKK 28AUGTT m QF Y Remove |

Availability (AN) ;]

5. anmiugastnenduuay

iiiad
Usngaaazidaanenduiiidan lugiuua Itinerary

' '
as as

/5 Your Air Search Options

From To Date & Time
BKK SYD 20AUG1T m
SYD BKK 28AUG1T m

Add 1 segment

Global Flight Search Options

® More search options

[~ Non-Stop flights
o -

1. BKK-SYD/20AUG 2. SYD-BKK/28AU

Availability for SYD - BKK, Mon 28A

Flight £ Class Dep.City  ArmCity 7 Dep.Time 2 AmTime  Stop(s){ Duration 2 Aircraft ; 28AUG 09:50  SYD
1. QF023 Y§ SYD1 BKK 09:50 16:40 0 09:50 333 2BAUG 1640 BKK
o . SYD! BKE 323 HK2 Gancel
2. 3419 Y9 SYD1 BKK 18:30 00:55+1 O 09:25 388
3. QFO081 Y9 SYD1 SIN1 10:26 16:50 0 13:15 333 B
3KQF . .
21 Yo SINT BKK 19:15 20:40 0 320
4. QF 419 Y9 SYD3 MEL1 09:00 10:356 0 14:40 332 Save and Confirm (ER)
QFO035 Y9 MEL2 SINT 11:45 17:55 0 232 File not saved yet
I v SINY BKK 19:15 20:40 0 320 i Ignore (IG)

19719 & wsaauiiandni Booking Class Misiadn13sd1sad iy uagay
“ GoTo »
Airline(s) Cabin Class Via Show in Command Page
QF Y Remove é d
QF Y Remove A
Show Booking File
Itinerary
1. Air
QF 024 Y

duliiananii
Booking Class

20AUG 18:10 BKK
21AUG 0630 SYD

HK2 Cancel
RS
2. Air
s) - 5 flight(s) found < Previous Day | Next Day > QF 023 Y

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

6. a&n7 Show Booking File tia'lliniin Booking File

) Go To »

J5 Your Air Search Options
From To Date a Time Airline(s) Cabin Class Via Show in Command Page
BKK SYD 20AUG1T m QF Y Remove l A

SYD BKK 28AUG17 [ QF Y Remove
Show Booking File

Add 1 segment

Itinerary
Global Flight Search Options
1. Air
Non-Stop flights
C P QF 024 Y

m

# Mo searcnopions |l Searchby  Avaiabilty (AN) S scarcn | 20AUG 1810 BKK

21AUG 06:30 SYD

HK2 Cancel
1 _BKK-SYNDIZNAIIG 2 SYD-RKKI2RALIG
7. walddayauarasagausaaziaaaliinsuaiu nauduiintdayansu
- Request received from (RF) : szytiagneds
- Set Ticketing Arrangement : seyduiigmsu Ticket Time Limit
Booking File Fiags: No flags to display ~ GoTo »
= Booking File Information Show in Command Page
Booking File History ~ TST History  Cryptic Display ~ View TSM History  Delay Booking File  Place on Queue + ﬁ
— o o e m m mm m my p mm mm m— — —
Request received from (RF): ADAM TK TLO1AUGTT |
— o o o o o o o e b e e o o » Show Booking File
Responsible Agent: Responsible Office BKKOK219W Ticketing Office BKKOK219W

Created on by Mot saved yet

= Passenger and Contact Details

m

1 Add/Update  Split Booking File  Export file from booking file  Import from file 1
1 Passenger PTC Contact 1
I LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567 |
| PRINSLOO BEHATI MS ADT Cell Phone (M) 0898765432 Dalata |
I f’f«, LEVINE DUSTY ROSE (21SEP2016) INF I
|  General contact (example: Assistant, Travel Agency) 1
I Home (H) 0254532164 |
! |

Home (H) 025451234
Email (E) ADAM_LEVINE@GMAIL COM

= Iltinerary Details (2)
e = = = e e e e e e e e e e e e e e e e e e e e e e e e e e e g
Air Pricing | Manual Booking Pricing | Add Manual Booking v | Modify | Cancel Pﬁnt.’emaﬂ.’FaxTﬁnerary
| i : [——— .
Display by (& Chronological order ¢ Product I
1. Air QF 024 Y 20AUG1T 18:10 BKK 21AUG17  06:30..5YD 1 0 stop HK2 B Details

|
| 2. Air QF 023 Y 28AUG1T 0950 SYD1 28AUGTT 1640 BKK 0 stop HK2 B Details " Save and Confirm (ER)

o e e e e e e e I R e e File nat saved yet

= Special Services Requests ($5Rs)

Ignore (IG)

8. vinnsiuvin Booking File 1aan1sadniiilu Save and Confirmed u3tayuaand

THAI-Amadeus Southeast Asia Co.,Ltd.
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¥ Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

Amadeus Selling Platform Connect Migration

Booking Code

Owned by BKKOK219W

Booking File Flags. RLR
= Booking File Information

Booking File History ~ TST History  Cryptic Display ~ View TSM History  Delay Booking File

Request received from (RF): ADAM TKTLO1AUGTT

Responsible Agent: TMAS

Created on 19JUN17 11:00 by 0182TM Last saved 19JUN17 11:00

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC

LEVINE ADAM MR ADT

PRINSLOO BEHATI MS ADT
65 LEVINE DUSTY ROSE (21SEP2016) INF
General contact (example: Assistant, Travel Agency)

Home (H) 0254532164

Home (H) 025451234
Email (E)  ADAM_LEVINE@GMAIL COM

= ltinerary Details (2)

Manual Booking Pricing | Add Manual Booking v

Responsible Office BKKOK219W

Place on Queue

Ticketing Office BKKOK219W

Record Locator: MITHCQ

Contact

Cell Phone (M) 0801234567
Cell Phone (M) 0801234567

Cell Phone (M) 0898765432

Print / email / Fax Itinerary ‘

Display by (& Chronological order ¢ Product

1 Air QF 024 Y  20AUG1T 18:10 BKK 21AUGTT  06:30...5YD 1 0 stop
2. Air QF 023 Y 28BAUG1T 0950 SYD 1 28AUGTT  16:40 BKK 0 stop
= Sales

HK2

HK2

Delete

Delete

® Details

B Details

- GoTo »

Show in Command Page

A -

> Show Booking File

m

Save and Confirm (ER)
* Saved at 19JUN1T 11:00 (GMT)
Ignore (IR)

2.3 n15ile Booking File

Asainiinnslla Booking File d1913uu Graphic mode shusavinnstla’lalaanisadniinauindsu

UINAUYUNUY szuuazaN (693d) tWalviiudu

= Booking File Information

Request received from (RF.

Responsible Agent: TMAS
Created on 19JUN1T7 11.00 by 0182TW

= Passenger and Contact Details
Save

Passenger

© Close booking file - MITHCQ

Do you want to save the Booking File before closing ?

a|

LEVINE ADAM MR AL

PRINSLOO BEHATI NS
% LEVINE DUSTY ROSE (21SEP2016)
General contact (examp

\ssistant, Travel Agency

Cell Phone (W} 080
Cell Phene (W} 020

Cell Phone (M} 08987¢

X

Go To

© Close booking file - MI7THCQ

Do you want to save the Booking File before closing ?

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

A1a5ue

1. flan&n Save sruuazilawinenedl wsaufulyils Received From (nsdiisilafouiila Booking File
@19'l3uu Graphic Mode)

"_’ Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

RLR

= Booking File Information Please fillin the "Request Received From" field

Booking File History TST History Cryplic Display WC] fom o Doty Doomig e hoe o aocue

Request received from (RF): { TK TLO1AUGAT
Responsible Agent: TMAS Responsible Office BKKOK219W Ticketing Office BKKOK219W
Created on 19JUNA7 11:00 by 0182TM Last saved 20JUN17 04:29 Record Locator: MITHCQ

vinnsldtiatidas Received From uaim&nilu Save and Confirm (ER) uaideilannundsudnase

¥ Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MIZHCQ Owned by BKKOK219W
Booking File Flags RLR ~ GoTo »
= Booking File Information Show in Command Page
Booking File History  TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue + =
» Show Booking File
Responsible Agent: TUAS Responsible Office BKKOK213W Ticksting Office BKKOK219W
Created on 19JUN17 11:00 by 0182TM Last saved 20JUN17 04:29 Record Locator: MITHCQ

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file

Passenger PTC Contact
LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567
PRINSLOO BEHAT! MS ADT Cell Phone (M) 0898765432 Delste
4 LEVINE DUSTY ROSE (21SEP2016) INF
General contact (example: Assistant, Travel Agency)
Home (H) 0254532164
Home (H) 025451234

Email (E)  ADAM_LEVINE@GMAL.COM

& ltinerary Details (2)

Manual Booking Pricing | Add Manual Booking ¥ Print / email / Fax ltinerary ‘

Display by (= Chronological order ™ Product

1. Air QF 024 Y 20AUGIT 1810 BKK 21AUG1T7  06:30...SYD 1 0 stop HK2 ® Details
2. Air QF 023 Y  2BAUGTT 0950 SYD1 28AUG1T 1640 BKK 0 stop HK2 ® Details =

Ignore (IR)

lan&n OK szuuavvinnsila Tab : Booking File flaan’a

© End Of Transaction %

PMR (5Q6CJU) successfully updated

is |

2. Lﬁ:aﬂﬁn Do not save szuuazilaniuiene wsanduila Graphic Mode Tab Tviizudiu
3. flam&@n Back szuuazilaniingeiilviviu ueaazndugwnun Graphic Mode Mf9vinoudtvati

THAI-Amadeus Southeast Asia Co.,Ltd.
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2.4 na1sav Booking File

> 5v1 Booking code w3a

GoTo

Amadeus Selling Platform Connect Migration

unana adluag Retrieve Booking File anniiu a&nilu Retrieve

Seftings  Scripts Help

a File

New Booking File i -

New Command Page

MITHCQ

Your Smart Flows ¥

> wialansduuunisée B

sadaazilsnngdumn A&

File

CoTo  Seftings

New Booking File & |

MITHCQ
Main Page
Retrieve Booking File

Retrieve Booking File by
LastName =

LEVINE

First Name
Flight Number

Departure date

i [ o
Retrieve E-Ticket or EMD
Queues

Tools

Personal Settings

€ € o« o«

ooking lutaFaviia Retrieve Booking File Tughunaswuy Main Page
nwlan Booking File Misiavn1s a1ntiuadn Open Booking File

TPHONMAT Sign out
Last login: 20 June 2017

New Command Page

dvarmed Your Smart Flows ¥
— o ——

/L Warning
= Too many results. Too many PNR records match the search criteria, (4708}

GRP o LastName o FirstName ©  Provider o Dep.City o Am City © Date % Recloc o PaxNo ¢
LEVINE ADAM MR UAOPEN 1AH LAX 227WKT 1 E
LEVINE ADAMUR UAOPEN 1AH LAX JQFZNG 1 B
LEVINE ADAM MR TG403 BKK SIN 200UL MHWWWS 2
LEVINE ADAMUR QF024 BKK SYD 208UG MITHCQ 2
LEVINE ADAM IR CX830 HKG JFK 048EP 22BVOM 3
LEVINE ADAMUR X830 HKG JFK 04SEP 22CK2ZU 3
LEVINE ADAM IR X830 HKG JFK 048EP 22DFT7 3
LEVINE ADAMUR X830 HKG JFK 04SEP 22DJ8) 3
LEVINE ADAM IR X830 HKG JFK 048EP 22DPFT 3
LEVINE ADAMUR BR212 BKK TPE 158EP LNLDFD 1 |

Booking File Preview

Responsible Agent BKKOK219W RSSU
Passenger Details

Passenger PTC Contact
LEVINE ADAM MR
General contact (xample: Assistant, Travel Agency)
Undefined BKK 02 207 9090 - AMADEUS TRAINING ROOM 1- A
Itinerary Details
1. Air UA 1730 L 12MAY17 1832 LAXT 12MAY17 2338 IAHC 0 stop FLOWN
2. Air UAOPEN L 1AH LAX 0 stop
3. Air BR OPEN K LAX TPE 0 stop
4. Air BR OPEN K TPE BKK 0 stop

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

2.5 n151& Remark / Other Service Information

Add a Remark

1. 7 What do you want to do next? sua1e a&nidan Add a Remark

= What do you want to do next?

Retrieve a Profile Air Booking Add Seats and Services
Add/Update passenger Car Booking Add a Remark
Air Pricing/TST Hotel Booking Add an Other Service Information

Add a Form of Payment

2. danilszianuag Remark uazldsaasiduaicadnis

© Remarks | J]
_——— = = =
Type Jcategory Passenger Association Segment Association
Itinerary (RIR) Ei E [E]
| I — tenshe £
Up fo five letters or astensk (7]
Security option
Please select.. [=]
S o
| Please enter remark details below 1
¥[PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE] I
1 -
} r |

G o - - - - - e o e e e e e e e AddRemark

Passenger < Segment ¢ Type < Details ¢ Delete All
ALL Generic (RM) SEND ALL TICKET TO PASSENGER AT HOME Delete
ALL AR FARE THB50000 PLUS COMM THB5000 TOTAL
Confidential (RC) FARE THB55000 PER PERSON Delete
-—=
| K
——

3. m&nilu Add Remark > aanilu OK
4. fiatas Request received from (RF): szu‘ﬂaa‘mﬁa

5. adn Save & Confirm (ER)

= Remarks, Other Service Information and Special Keyword

Add/Modify/Delete Remark | Add/Modify/Delete Other Service Information |
Remarks (3)

Remark Type & Category © Passenger = Segment

Confidential: AIR FARE THB50000 PLUS COMM Confidential (RC) -
THB5000 TOTAL FARE THB55000 PER PERSON

SEND ALL TICKET TO PASSENGER AT HOME ~ Generic (RM) -

PLEASE ARRIVE AT AIRPORT 2 HOURS Itinerary (RIR) -
BEFORE FLIGHT DEPARTURE

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

Add an Other Service Information

1. 7 What do you want to do next? sua19 a&nidan Add an Other Service Information

= What do you want to do next?

Retrieve a Profile Air Booking Add Seats and Services
Add/Update passenger iCar Booking Add 3 Bemark
Air Pricing/TST Hotel Booking Add an Other Service Information

) Rdd a rorm o1 Payment )

2. luav Airline : szy Airline Code Adasnsudtaya (wiawdlu YY min'lisasmssvuanansiu) >
AuWAamNunsaInIswIgtUdvaansiiu

© Other Service Information ]
1 _AirTne-l Passenger Association
LY =
I RSVN BY THAI AMADEUS TRAVEL / THAYADA /022079090 1
e |
. | |
Modify OSI Add 0S|
==
i
Passenger < Alirline % Details % Delete All
ALL YY RSVN BY THAI AMADEUS TRAVEL / THAYADA /022079090 Delete

3. maniu Add OSI > OK
4. fizias Request received from (RF): szuﬁaaﬁaﬁa

5. adn Save & Confirm (ER)

Other Service Information - OSI (1)

(oK]] Passenger & Airline =
RSVN BY THAI AMADEUS TRAVEL / THAYADA - YY
/022079090

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amade

2.6 asuausnsnidl (Special Services Request)

1. 7 What do you want to do next? sua1e a&nidan Add

us Selling Platform Connect Migration

Seats and Services

= What do you want to do next?

Retrieve a Profile Air Booking
AddUpdate passenger Car Booking
Air Pricing/TST Hotel BEooking

I Add Seats and Services
Add a Hemark

Add an Other Service Information

Add a Form of Payment

2. aandandeiidadnisuaisnisiitds aAgsuge

' '
s a a o

- Seat Request > ifangTaadsuasidumonofisasnisidaniiie> adndansiunioiton

favn1s > aanilu Add SSR

THAI-Amadeus Southeast Asia Co.,Ltd.
Page 27 of 34

© Seats and Services Catalogue =8
L T g — | g '
© Seat Map 1'% P11 LEVINE / Adam MR ADT ] (¢ S1 QF024 Y 20AUGIT BKK-SYD 1810 0630 1
L Seabrenge _ _ _ | ;! |
v P2 PRINSLOO /Behati MS ADT ¢ S2  QF023 Y 2BAUGI7T SYDBKK 09:50 16:40
Baggage (5) |r LEVINE / Dusty rose (21SEP16) INF ] | 1
Meals s — = = = ———— e — = e e e e e - L
Pets Explanation | Print and Sav
1 Selected seat Seat number(s): 29D 29E fnt and save
Available [] Request cradle
I,QJ Seat occupied by passenger 1
Passenger Assistance 1) Occupied seat A '|B : |D HE "‘E ”G : K
(5] Seat blocked by the aifline 23 (R R ) 123
 Craromat 2 Y PDEEE B
|1 Chargeable seat 25 I@J@_“ @;'@‘@‘@‘ @‘@"25
[T e % IHE HEEE EEks
[1] Lavatory 7 IHE EEEE EEe
[ Galley 2 IBE LR EE s
[ Faciity 29 1 |@@DD 1 B0
b Exit 30 (EE) 0 e (D150
24 AT rnrmnmm 1T T4
56 DR BEERE (EH=s
57 IHE EEE I v g
58 DR BRE =58
59 I EEE ) ) g
0 IBE IR 60
Total price for all selected seats: 0
| 1
| R |
Passenaer = Seament = Carrier ~ Catennrv ~ Senire ~ Status -~ DNalate All X

dMaDEUS
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Amadeus Selling Platform Connect Migration

- Meal Request > adnfitiadseinnainns (Service) > a&ngTaadsuasidumioiavaansans
21115 > adnilu Request

© Seats and Services Catalogue

Seats [ Passengers ¥ Flight segments =
BAaggage (5)e = —= == == v P1 LEVINE/Adam MR (ADT) ¥ S1 QF024 Y 20AUGIT BKK-SYD 1810
06:30
Ib 1 [ P2 PRINSLOO / Behati MS (ADT) LEVINE / Dusty rose (NF/21SEP16) ¥ S2 QF023 Y 28BAUGIT SYD-BKK 0950
S Y U —_— 16:40

Shaw prices in: THB = |

,

= Chargeable Meals

Passenger Assistance ) This category of senices is not available for the current passenger and segment selection

= Standard Meals

|
I Senice ~ Code -~ Segments Availability and Selection per passenger |
1 Vegetarian Hindu On Request B
I :
I
| |
Passenger Information | 1
Acceptance of these sevices depends on the airline and routing. These senvices may be chargeable. For more information,
Other X check with the airine(s). |
Baby faod On Request ]
Bland On Request =
Child On Request "
Diabetic On Request ®
Fruit platter On Request ®
° =y Y a v v = 1
3. wnvinnszauinsitArizausasnal adnilu Close
[ 127 PRINSLOO 7 Behati
LEVINE / Dusty rose {) aF Meal AVML HK1 Delete £
INF
2 PRINSLOO / Behati
LEVINE / Dusty rose () QF Misc. INFT/LEVINE/DUSTYROSE 21SEP16 HN —
INF
L
= Special Services Requests (S5Rs)
Add Seats and Services Create TSM  Export file from booking file  Import from file
Passenger Segment Carrier Category Senice Status Modify Delete All
1| LEVINE / Adam QF Meal AVML HK1 - Delete
1| LEVINE / Adam QF Meal AVML HK1 - Delete
1| LEVINE / Adam
2| PRINSLOO /Behati QF Seat Preference ROST/SYDBKK/ZIA, KK2 Modify Delete
LEVINE / Dusty rose () 298
INF
2| PRINSLOQ / Behati
LEVIME / Dusty rose () QF Meal AVML HKA1 - Delete
INF
2| PRINSLOOQ / Behati INFT/LEVINE
LEVINE / Dusty rose () QF Misc. /DUSTYROSE HN1 - Delste
INF 21SEP16
2| PRINSLOO / Behati
LEVIME / Dusty rose () QF Meal AVML HKA1 - Delete
INF
2| PRINSLOQ / Behati INFT/LEVINE
LEVINE / Dusty rose () QF Misc. /DUSTYROSE HN1 - Delete
INF 21SEP16

4. fizias Request received from (RF): 53u°ﬁaa”‘m§a
5. adn Save & Confirm (ER)

THAI-Amadeus Southeast Asia Co.,Ltd.

Page 28 of 34 dMdDEUS



© 2017 Thai — Amadeus Southeast Asia Co.,Ltd

2.7 a15&9 Email uaz Print Itinerary

Amadeus Selling Platform Connect Migration

1. aalewda Itinerary Details @&n Print/Email/Fax Itinerary

1. Air QF 024

2. Air QF 023

Y  20AUGTT 18:10 BKK

Y  28AUGTT 0950 SYDA1

21AUG17  06:30...SYD A1

28AUG17  16:40 BKK

2. -> Randszianuasnisdy Email (Itinerary Type)

-> L&an Passenger MieadN1sRIsIERLLALANITLAUNY

-> adndanisuian

a. Print
b. Email
c. Fax
© Print / Email / Fax Itinerary x|
e .
I Itinerary Type @ Joint ltinerary " Individual linerary l
1 Passenger 1 PTC Segments
| @ [1]LEVINE / Adam 1 ADT [A]
| & [Z]PRINSLOO / Behati | ADT
@ [ALL]
| & LEVINE / Dusty rose (21SEP16) | INF
Document Remarks| ~
Passenger < Segments % Details =
ALL [ALL] PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE E
Document Language Settings ¥
____________________________________ 2
I_l|
| [ Print Email [] Send by Fax I
| Local Printer (PRT) E‘ Booking File Emails [] Booking File Faxes 1
I & View
I Emails |
I
I ADAM_LEVINE@GMAIL.COM (Izin Contact 1
1| [ pefine Printer Other EMne -Jther Faxes
I THAYADA@THAIAMADEUS.C 1
|
|
Add Email |
I S B -
r— -
‘o Email 16 s | 1B
AN19049 Email Lagegm 4 Emails r
| e —

3. manilu Send

THAI-Amadeus Southeast Asia Co.,Ltd.
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@7ati Itinerary Email

Plain Text Email ADTD Email

AMADEUS TRAINING CENTRE BOOKING REF: MITHCQ

89 BUILDING &,2ND FLOOR DAIE: 20 JUNE 2017
VIBHAVADI RANGSIT ROAD,CHOM PHON,
CHATUCHAK, BANGKCOK 10900

Amadeus Learning Centre

LEVINE/ADAM MR AMADEUS

THAILAND PRINSLOC/BEHATI MS Plus INF
TELEPHONE: 02 207 9090 LEVINE/DUSTY ROSE MITHCQ
FRX: 02 207 8191 20 June 2017
Traveler LevineiAdam Mr AMADEUS TRAINING CENTRE
FLIGHT QF 024 - QANTAS RIRWAYS SUN 20 RUGUST 2017

Prinsloo/Behati Ms PLUS INF
Levine/Dusty Rose

89 Building 6,2nd Floor
Vibhavadi Rangsit Road,Chom Phon,
CHATUCHAK,BANGKOK 10300

DEPARTURE: BANGKOK, TH (SUVARNABHUMI INTL) 20 AUG 18:10

Sest

ARRIVAL:  SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 21 AUG 06:30 T 02 207 9090
FLIGHT BOOKING REF: QF/MITHCQ Fax EEmo
RESERVATION CONFIRMED, ECONOMY (¥) DURATION: 09:20
MERL: REFRESHMENTS/DINNER Sunday 20 August 2017
VEGETARIAN HINDU MEAL CONFIRMED FOR LEVINE/ADAM MR — Qantas Airways QF 024
VEGETARIAN HINDU MEAL CONFIRMED FOR PRINSLCO/BEHATI MS =
NON STOP  BANGHOX TO SYDNEY, NS Departure 20 August18:10 Bangkok, {Suvarnabhumi Intl) (+)
EQUIPMENT: AIRBUS INDUSTRIE A330-300 k Arrival 21 August 06:20 Sydney, (Kingsford Smith) () Terminal: 1
e Durstion 08:20 (Non stop)
FLIGHT QF 023 - QANTAS AIRWAYS MON 28 AUGUST 2017 Buoking status Confimed
Class Economy (Y}
DEPARTURE: SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 28 AUG 09:50 Equipment AIRBUS INDUSTRIE A330-300
BARRIVAL: BANGKOK, TH (SUVARNABHUMI INTL) 28 AUG 16:40 Fight meal Refreshments/Dinner
FLIGHT BOOKING REF: QF/MI7HCO Vegetarian hindu meal - Confimed for LEVINE/ADAM MR
RESERVATION CONFIRMED, ECONOMY (¥) DURATION: 09:50 Vegetarian hindu meal - Confirmed for PRINSLOO/BEHATI MS
SEAT: 29A CONFIRMED FOR LEVINE/ADAM MR Menday 28 August 2017
SEAT: 298 CONFIRMED FOR PRINSLOO/BEHATI MS = Qantas Airways QF 023
MEAL: REFRESHMENTS/LUNCH
VEGETARIAN HINDU MEAL CONFIRMED FOR LEVINE/ADAM MR k Departure 28 August09:50 Sydney, (Kingsford Smith) (+) Terminal: 1
VEGETARIAN HINDU MEAL CONFIRMED FOR PRINSLCOQ/BEHATI MS e S R S (e e S
NON STOP  SYDNWEY, NS TO BRNGKOK Duration 09:50 (Mon stop)
EQUIPMENT: ATRBUS INDUSTRIE A330-300 Eripeis el
Class Economy (Y]

28A confirmed for LEVINE/ADAM MR

© 2017 Thai — Amadeus Southeast Asia Co.,Ltd

FLIGHT (S) CALCULATED AVERAGE CO2 EMISSIONS IS 1115.01 KG/PERSON
SOURCE: ICAC CARBON EMISSIONS CRLCULRIOR
http://www.icao.int/environmental-protection/CarbonOffset/Pages/default.aspx

294 confirmed for LEVINE/ADAM MR

288 confirmed for PRINSLOO/BEHATI MS

288 confirmed for PRINSLOG/BEHATI MS

AIRBUS INDUSTRIE A330-300

Refreshments/Lunch

Vegetarian hindu meal - Confimed for LEVINE/ADAM MR
Vegetarian hindu meal - Confimed for PRINSLOO/BEHATI MS

Equipment
Fiight mesl

GENERAL INFORMATION

General Information
PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE

PLEASE ARRIVE AT ATRPORT 2 HOURS BEFORE FLIGHT DEPARTURE

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

2.8 n1suan Booking File (Split Booking File)

1. aaleda Passenger and Contact Details A&NT Split Booking File

=

= Passenger and Contact Details

Add/Update] Split Booking File xport file from booking file  Import from file

Passenger Pic Contact
LEVINE ADAM MR ADT Business (B) 022079090
Cell Phone (M) 01234567
PRINSLOO BEHATI M5 ADT Undefined 0801234567

General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM

2. \Banglaaansfisasnisuanaanain Booking File > m&nilu Split Booking File

© Split Booking File %
PNR Information

Record Locator Number of Passengers
MHWW\WYS 2

Select Passengers to move

Passenger s PTC 3
ADT
[} PRINSLOO / Behati ADT

Mumber of passengers to move: 10of2

Split Booking File W

>

3. luatay Request Receive From : 1dftad19d9 > m&nilu Save and Confirm (ER)

U Booking File - LEVINE ADAM MR (1) - 20JUL - SIN - JO000O(X Owned by BKKOK219W
Booking File Flags: RLR - GoTo »|
= Booking File Information Show in Command Page

Booking File History ~ TST Histg A History  Delay Booking File  Place on Queue + —l
Request received from (RF) ADAM| K TL10JUL17

L > Show Booking File

Responsible Agent: TMAS R Office BKKOK219W Ticketing Office BKKOK219W
Created on 19JUN17 08:59 by 0182TM Last saved 19JUN17 08:59 Record Locator: X000

= Passenger and Contact Details

Add/Update  Spiit Booking File  Export file from booking file  Import from file I
Passenger PTC Contact
LEVINE ADAM MR ADT Business (B) 022079090 Delete
Cell Phone (M) 01234567
General contact (example: Assistant, Travel Agency)

Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM

= Itinerary Details (2)

Manual Booking Pricing | Add Manual Booking v Print / email / Fax ftinerary |

Display by ¢ Chronological order ¢~ Product

1. Air TG 403 Y 20JUL1T7 0800 BKK 200UL17 11115 SIN T 0 stop HK1 B Details
Save and Confirm (ER)
2. Air TG 404 Y 23JUL17 1225 SINT 23JUL1T 13145 BKK 0 stop HK1 ® Details Saved at 19JUN17 0850 (GMT'

Ignore (IR)

THAI-Amadeus Southeast Asia Co.,Ltd.
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4. swunsadisaiayauas Booking File ignuanaan’aii

Amadeus Selling Platform Connect Migration

£

# Show Associated Booking Files

!ﬂ Booking File - LEVINE ADAM MR (1) - 20JUL - SIN - MKRSRN

Booking File Flags: RLR
= Booking File Information

Booking File History  TST History  Cryplic Display

Request received from (RF):
Responsible Agent: TMAS

r —Created 0R-204UNAT 08:52 by-0182TM
| & Hide Associated Booking Files |
— = = = = = = AsgciaedbNRs: MHWWWS

= Passenger and Contact Details

Add/Update
Passenger

Split Booking File  Export file from booking file

LEVINE ADAM MR

General contact (example: Assistant, Travel Agency)

Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL COM

View TSM History  Delay Booking File

Place on Queue

TK TL10JULAT

Responsible Office BKKOK219W Ticketing Office BKKOK219W

Last saved 20JUN1T 08:52 Record Locator: MKRSRN

Import from file
PTC Contact

ADT Business (B) 022079090 Delete

Cell Phone (M) 01234567

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

CHAPTER 3 : SMART FLOWS

3.1 n19&919 Smart Flows

i Main Page a&ni&an Tools > Productivity Suite > Smart Flows
adnnilu New
fuliawida

h L

AanNN [ Show in ™Your Smart Flows™

Tools - Productivity Suite - Smart Flows

Smart Flow Editor - Personal Smart Flow

Mame: 0S&ES [¥ Show in “Your Smart Flows”

Description:

Smart Flow editor - Switch to advanced language editor (switch is permanent)

0S YY RSVN BY ACO THAILAND/THAYADA/0220735090 4| How to write Smart Flows

ES PFFICE ID-B

LEDE|: Label:
OFFICE ID OFFICE ID
Question:
Cluestion: Specific Office ID
Specific Office 1D Ex. BKKOK219W
Ex. BEKKOKZ19W

Runin a new Command Page Close

5. Highlight danusnadsiisasinisildauuilas (31n dratraidan Office ID) >> Create new
question >> nsanzaya nia I&A1aduNe

6. m&nilu Save

THAI-Amadeus Southeast Asia Co.,Ltd.
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Amadeus Selling Platform Connect Migration

3.2 49811 Smart Flows 111291

1. fivihuas Command Page
2. @adnn Your Smart Flows éuuu

File  GoTo Settings Scripts  Help

! New Booking File i = New Command Page
Retrieve Booking File by name, reference, etc. Advanced Your Smart Flows ¥
Your Office Smart Flows Your Personal Smart Flows
ES sl SRDOCS 05 &ES SRDOCS
Mers PMNR tg pro rainy season sr
0s
) ) SN VA U =) SN LW WA EETRS ZITECTO /S JOIUL IO TRV

.KUGIMIYA/NADECH MR (ADT)
BA 010 Y 15APR 6 BKKLHR HK1 1140 1825 15APR E BA/
BA 009 Y 25APR 2 LHRBKK HK1l 1605 0940 26APR E BA/
APE THAYADA@THATAMADEUS.COM
APM 0841364616
TK TL30JAN/BKKOKZ219W

xRN =S VRN | |

3. adndanmdaisladeulaaseliuad 1usru Your Personal Smart Flows
Ancatvauay Hlavuavidaula’ly 31lvsyy Office ID 116a9n151u Booking File figv'lui

Office ID 1a
DEH

> 0S YY RSVN BY ACO THAILAND/THAYADA/022079090 1
I © Smart Flow &
RE/ /BEEKOK219W

.KUGIMIYA/NADECH MR (AD Running Smart Flow :

2 BA 010 Y 15APR 6 BKK 08 samp; ES

3 BA 009 Y 25APR 2 LHR] Specific Office ID

4 APE THAYADAGTHATAMADE e BroRzIon] |
APM 0841364616

6 TK TL30JAN/BKKOK219W
7 0SI YY RSVN BY ACO TH]

4. antfun&nilu Next

—— RLR ———
RP/BKKOKZ219W/BEKKOK219W AA/AS 21DEC16/0650Z 3T7QYAV
.KUGIMIYA/NADECH MR (ADT)

BA 010 Y 15APR 6 BKKLHR HK1 1140 1825 15APR E BA/

BA 009 Y 25APR 2 LHRBKK HK1 1605 0940 26APR E BA/
APE THAYADA@THAIAMADEUS.COM
APM 0841364616
TE _TL30JAN/BKKOKZ1 OW
0SI YY RSVN BY ACO THATLAND/THAYADA/022079090
ES/G B BEKKOKZ19W

EI N o S ISR SV N | |
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