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CHAPTER 1 : n1sl2dvnuriiaveiu

1.1 ans5w2ih Web Browser

eeec

Production Mode : www.sellingplatformconnect.amadeus.com

& s .
@ @ www.sellingplatformconnect.amadeus.com/

— e

—

€ Amadeus Selling Platforr X W % N
& C | & Secure | httpsy//

URL&ILANGUAGE=GB&appUri=/app_sell2.0/apf/init/login Qx| @

ww.sellingplatformconnect.amadeus.com/LoginService/login.jsp? SITE=LOGII

Selling Platform Connect adMaDEUS

Unleash your business!

Sign In Welcome

Language: English (UK)

Please enter your details to sign in.

Username:
Office ID:
Password:
Forgot your password?

v| Remember me

ED &3

Welcome to Amadeus Selling Platform Connect - the next-generation booking and
fulfilment platform fully cloud-based that is designed to free you from technology constraints
S0 you can put your passion to work

Why Amadeus Selling Platform Connect

Liberate Create Differentiate Innovate
You are no longer tied to the constraints Find and book all your content — Design a tool that is unique to your Frees you to innovate thanks to our new
of a desktop with 24/7 web-based Amadeus, regional & local — seamlessly needs thanks to customisable and open leading edge offer: book, manage, mark-
access on any device or browser. Work through one  application. Access systems allowing you to work in an up, invoice — all from one unique
anywhere, anytime & anyhow. d d il handisil i created around you. interface. Gain agility and do more of
capabilities to create the best travel what you love doing
options for your customers.

© 2006 - 2017 Amadeus s.a.s.

THAI-Amadeus Learning Centre Page 1 of 50
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1.2  a1swinszuu (Sign In)

Sign In

Language: English {UK) d

Please enter your details to sign in.

Username: TPHONMAT s =]
Office 1D BKKOK219W AS
CE
Fassword: as
Forgot your password? | PD
FR
__VlRememberme |pc

' ! su
| sonn i ceo RS

1ddayadsa‘luldd

Language : English (UK) / English (US)
Username : & usaldlagogaliuiAu 10 éadnus 1aa Amadeus tilugrtvuali (12iu TPHONMAT)

Duty Code : Travel Agency sy Duty Code ilu AS, SU

Office ID : szyvanaiaa Office ID Taafiiumudidnes daan Wonum 9 67 ru BKKOK219W

Password : 7-15 6lanes savdsynauludiadianesniaddngeuasatad NaNAY
124 ADMINO1
1ae Password fiane 90 fu

w1nfin1sla Password findinsiadu 6 A%y szuuay Locked

THAI-Amadeus Learning Centre Page 2 of 50
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fatny unfinnsla Username wia Password fim 1-5 asausn azfiziamnuuasidiau

“Authentication failed. Please check your credentials and try again. (2026322)"

Sign In

Language: English {UK) j

Please enter your details to sign in.

» Authentication failed. Please check your credentials and try again.

(2026322)

Username: TPHONMAT]| | as [=]
Office 1D: BKKOK2Z19W

Fassword:

Forgot your password?

v | Remember me

winla Password findinsiadu 6 A%9 ssuuazvinn1s Locked Account Mlzferulizhasa lluszazian
30 u19i uagagrinn1s Unlocked Tidn1ud@ nadvann 30 unvi (wiasnunsadiaea Helpdesk 02-207-9000

tavinAns Unlocked)

Sign In

Language: English (UK) ;l

Pleaze enter your details to sign in.

» “our account is temporary locked, please retry later. (2016258

Usemame: TPHONMAT As [Z]
Office 1D: BKKOK219W
Password:

Forgot your password?

+ | Remember me

oo I e

THAI-Amadeus Learning Centre Page 3 of 50
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1.3  n1sevan Password

e Migration : 12f Password tAnuu Amadeus Selling Platform (Vista) (usisiaviiuwiilusaiiuwiviey)
e New User : &15un151 Password a%ousn 1visvy AMADEUSL (s7uwivia))
wa&2IA&NT Sign in agfl Window Pop-up fiusnuialuil&eau Password s 1vinans de Password
i waIn&nilu Sign in nase (Fg)
o Password Expired : nseiiiisyy Password iviuaaie (90 Yu)
1 Password faqtiuuas a&n Sign in agfl Window Pop-up fiusnudaluiil&eu Password 1visd 1w

vinnns fe Password s uaaa&ntiilu Sign in 8nase (fag)

vV
Selling Platform Connect dMaDEUS

Put your passion to work today

Sign In

- sv1 Password tflu AMADEUS1 ushaénii Sign In
o =
- nsainsry Password uiunang (90 u)

Language: English (LK)

Please enter your details to sign in.

‘

Username: TPHONMAT & a -4 =

Office ID: BKKOKZ19W
Change Expired Password D
Passwaord: AMADEUS1
Foroot vour password? Please enter your user details and your new password. \
+ Remember me
;- ————— Usermame: TPHOMNMAT - s u .
o
1 i New Pascmond ¢| azii Window pop up fiuun il
Password strength: | Good | wlaau Password oj"taflmymmsa
fA1uua Password Tusi'le 7-15
Confirm New Password: LLLTITT @ fans
T E
[ s [ oo
]
Why Amadeus Selling Platform Connect
Liberate Create Differentiate Innovate
You are no longer tied to the constraints Find and book all your content — Design a tool that is unique to your Frees you to innovate thanks to our new

of a desktop with 24/7 web-based Amadeus, regional & local — seamlessly needs thanks to customisable and open leading edge offer: book, manage,
access on any device or browser. Work through  one  application.  Access systems allowing you to work in an  mark-up, invoice — all from one unique
anywhere, anytime & anyhow. advanced retailing/merchandising emvironment created around you. interface. Gain agility and do more of
capabilities to create the best travel what you love doing
options for your customers

THAI-Amadeus Learning Centre Page 4 of 50
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1.4 One Time Password (OTP)

[

One Time Password (OTP) da a1sseudinuuadrlzau d9szuuazrinnissy One Time Password

Re

o

419 Email Aelafonuldasnadauly unsdidod

o glaf91u finsin Username Ml ldounuansaiidiansaiiy q uasousn
o ladou finsuldaululdouuualnsalidiausadu q vy insldeuuuraufiawmas, Laptop, fada

wiafinsuldanuusaas (Browser) Aoy wdu msladousuusaias IE, Firefox, Chrome

seuuagdy One Time Password ‘L9 Email Alsasnzidaulinauainsideu 14iin One Time
Password 'la%u ‘linsanluzas One Time Password analu 15 unii svyriayaliasudiudnass uaindn

71lu Sign in tRadufunisiainszuy

Sign In Sign In

Language: English (UK) j Language: English (UK) _-_|

For your security, our sign in process requires additional verification.
Please enter the One Time Password that was sent for the user
"TPHONMAT".

One Time Password:

For your security, our sign in process requires additional verification.
Please enter the One Time Password that was sent for the user
"TPHONMAT".

One Time Password: NMMMZM

© 2018 Thai — Amadeus Southeast Asia Co.,Ltd

/
4

If you have not received your One Time Password, please contact your

Username: TPHONMAT g Username: /71 TPHONMAT D
Office ID: BKKOK219W Office ID: // BKKOK219W
Password: Passwon}/ [rreeeet] |
Forgot your password? // Forgot your password?
v Remember me // v| Remember me

If you have not received your One Time Password, please contact your

administrator. // administrator.
/
/|
/
/
/
/
/
LSl One Time Passy&rd on PRODUCTION (PRD) - Message (HTML) l = i = lﬂ
Message Developer PDF Archit;((S Creator V] 9
/
(] © If there are problems with how this message iz displayed, click here to view it in a web browser. I

From: “Amadeus Security Service” <norgply @amadeus.com> Sent: Tue 11/28/2017 9:31 AM
To: THAYADA TM, PHONMAT ~ /
Ca /
) /
Subject: One Time Password on PRODUCTION (PRD)
7 =
/ ix)
Dear THAYADA, // -
/.
Your request to obtain a temporary password has been taken into account.
/
You have to ente}t/he following temporary password in the login panel of your Amadeus product within 15 minutes
to finalize the login process:
b
| NMMMZM
i you have not been prompted to enter a temporary password, please contact your Help Desk.
Best regards,
The Amadeus Security Team
THAI-Amadeus Learning Centre Page 5 of 50
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1.5 nns Forgot your password

Password Reset Flow

Request new

Forgot your password Ro— Confllrm by
password? (Providing the Click on lin entering new
password

new one)

Forgot your password #anséie Password Tusi 2asrlzionu anatAnannanudanainsig 4 wiady

Password Taalderuanunsaud la'laadraditay (d9gd)

Authentication failed \inainnsTa
Password i
Sign In 1. Font anauflu anmndu

2. aancitue fimacna Password

Language: English (UK)

Please enter your details to sign in. %

Authentication failed. Please check your credentials and try again.

(2026322)
Usemame: TPHONMAT] | As 5]
Office 1D: BKKOK218W

Passwaord:

= word?

v | Remember me

4{ man Forgot your password ]

\flan&nil Forgot your password ? wihaaazil&auliiilugesil Wiszy Office ID annfundnidily
Next

Sign In

Please first enter your office ID.

Office ID: BKKOK219W

| adn Next Mext Do not reset password

THAI-Amadeus Learning Centre Page 6 of 50
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11 12 a%e annifundniiu Reset Password

Sign In

Please enter your user details and your new password.

dMaDEUS

]
ol

szuuazluieilaieie Password Tusi (7-15 danes) wae Password siag'laiginAu Password A1 7Asu

Username: TPHOMMAT
Office ID: BEKOK219W
MNew Password: fvun Password 1w ]

Between 7 & 15 characters mixed
alphanumeric characters

Password strength: | Good

Confirm New Password: fiudu Password

Tmidnade ]

Reset password

Do not reset password

ndn Reset Password ]

azilsingianuudedn szuuazas Email visladeudiudunisde Password

Sign In

“our request to rezet your paszword has been accepted.

“ou will receive an email with a web link to validate your
new password.

“ou will have 48 hours after receiving the email to validate
your new password.

Your pazsword has not been changed yet.
Pleaze check your email and close this browser
window.

© 2018 Thai — Amadeus Southeast Asia Co.,Ltd
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asdagau Email Mlevinnnsasnsidauly viadudunises Password 1ui Taanisadniiilu

Please click here

To: THAYADA TM, PHONMAT
Ca
Subject: Password Confirmation on PDT (TEST)

dMaDEUS

Dear THAYADA,
You have requested to reset your password on Tue Mar 13 04:31:49 GMT 2018. To finalize the reset action, you need to validate the new password you provided.
Please follow the link below to a secure web page within 48 hours. After 48 hours the link will become invalid and yvou have to start over the process.

On this webpage please enter the required information to validate vour new password. After the new password has been validated vou can instantly use it to sign in
Amadeus Selling Platform Connect.

Hessedidhas adni web link wiawinlddudunisee Password Tusi

Best regards, siavvinnisdudunialu 48 2 Tue

Your Amadeus Selling Platfor

From: noreply @amadeus. com Sent: Tue 3/13/2018 11:32 AM

szuvavdsnguinan Wiglafiudunisee Password nass Taansla Password 'lade'ly udradniiily

Validate

Sign In

Please enter your new password below so that it can be validated.

Username: TPHONMAT

Enter new password: / szu Password dnasv
ualadn Validate

Validate Close \

=l

v Password fisa'l3 Au Password 7Aldaeliiiafiufiunsedu stuuazlsnngaanudusnudoinlevia

astl&au Password dauan annifu adntiilu OK

Your password has been changed successfully.

Your password hag been changed successfully.

Usingaaarnudusiu
A6 Password adn OK

THAI-Amadeus Learning Centre Page 8 of 50
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n&9a1NYiNN1T Reset Password 3ausasua &1u1satin Password 7AldAinuaduunind unlalu

A5 Sign in leitan way Password §1usdl avdangnsldorudn 90 Ju

Sign In

Language: English {UK) ;l

Please enter your details to sign in.

Username: TPHONMAT AS [E]

Office 1D: BRKOK219W

Password: sz Password M'laeaTus

Forgot your password?

¥| Remember me

THAI-Amadeus Learning Centre Page 9 of 50
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1.6 Session Locked

asalililaldouunuaunit 15 uii ssuuasvinlala Password tnsiSinase udrn&niitlu Unlock

tAanauL2in v usyuy

€ Session Locked

Your user management session has expired
Please re-enter your password

,: i Usemame TPHOMNMAT
Password

1.7  Auto Sign out

asai Ll donuuwAunii 60 w1 avaanansruulilaedniulid 1ielal] Password 8naso

1a2391i1N15 Sign in lwnanina

Sign In

Languags: English (UK ;I

Please enter your details to sign in.

You have been successfully logged out.

Username: TPHONMAT AS 5]
Office ID: BHEOK219W
Password:

Forgot your password?

v| Remember me

£o £3

THAI-Amadeus Learning Centre Page 10 of 50
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1.8 nsiile —ila Command Page

dMaDEUS

n&9a1A Sign in ua? sruuaztaninisvinaundn (Main Page) waufu Command Page fiusn

(GER))

File GoTo Seifings Help Service Hub

New Command Page

Advanced

New Booking File gg | -

Command Page 1

>|

Main Page / Command Page

TPHOMNMAT Sign out

New Traveller Profile Last login: 16 March 2018

2- ANLO @ Amadsus ¥ Your Smart Flows ¥

Owned by BKKOK219W ®

.@%DD‘GDT&) »

Show in Graphic Mode

More Products v
Show Booking File

Quality Monitor

4505 input  Line: 1 | Column: 1

Office ID: BKKOK219W

win'lsidsinguiih Command Page w3asiagonisiila Command Page inidin aansan@niiilu New

Command Page uu Tools Bar 51

File  GoTo

Settings

Scripts  Help

Service Hub

New Booking File gn

by name, reference, eic

- New Command Page

RE N Advanced Your Smart Flows ¥

THAI-Amadeus Learning Centre
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szuuazvinnstilanin Command Page W Taa&uinaii Tab Bar snuaie (shusalila Command

Page fun ialdouwsaudu'la 6 Tabs Lisyuniudn (Main Page) )

a File GoTo Seitings Scripts Help Service Hub

- 5 P ) - " w T r Profi TPHONMAT Sign out
New Booking File gy New Command Page New Traveller Profile Last login: 12 March 2018

Retri Booking File by name, ref: Advanced Your Smart Flows ¥
Command Page 6 Owned by BKKOK219W x

>| GEDD‘ Go To »

Show in Graphic Mode

A =

Show Booking File

! New Booking File i - New Command Page New Traveller Profile TPHONMAT Sign out

Last login- 12 March 2018

Advanced Your Smart Flows ¥

Owned by BKKOK219W

Show Booking File

4505 input | Line: 1 | Celumn: 1

.Q. Main Page ! Comman_.. ! Comman__. ! Comman_.. ! Comman_.. ! Comman... m Office ID: BKKOK219W

Page 12 of 50
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1.9 Main Page

Main Page dawinanuaslusunsu luisiudrdolunisidouuazaisdeartasunsy

Menu Bar

File GoTe Seltings Scripis Help Service Hut

_____________ Tools Bar

TPHONMAT Sign out
1 Last login: 12 March 2018

Retrieve Booking Fie by name, rei

R e s e e e e R e R e e e R

Main Page

Retrieve Booking File ¥ LastName o FirstName s Provider © DepCty ¢ AmCity ¢ Date & Recloc & 3
|

Retrieve Profile ¥ Ple of refere

Retrieve E-Ticket or EMD

<«

<«

Queues

<«

Tools

£ <4

Personal Settings Main Page Menu

Booking File Preview

Main Page Office ID

I" Command Page1 Office ID: BKKOK219W

THAI-Amadeus Learning Centre Page 13 of 50
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1.10 @vaiin Command Page

nsdearlumin Command Page aunsavin'lstae'lduiin Main Page 11 Personal Settings finviua

12

ATisa9ns waiu Background/Foreground Colours, Font, Font size

Save your ngs

navAAAUUARINGAINITULEY AdATI]u Save your Settings

File GoTo Seffings Seripts Help Service Hub

New Booking File i - New Command Page New Traveller Profile TPHONMAT Sign out

Last login: 12 March 2018
Advanced Your Smart Flows ¥

Personal Settings

Main Page

Retrieve Booking File v Personalisation of your Command Page
. When accessing a TST in Command Page

Retrieve Profile ¥

™ Automatically display graphical TST on top of the command page
Retrieve E-Ticket or EMD ¥ | (% Display the cryptic TST 3
Queues ¥ When accessing a TSM in Command Page

¥ Automatically display graphical TSM on top of the command page
Tools ¥

{™ Display the cryptic TSM

Personal Settings When ing a Refund in C Page

{+ Automatically display graphical Refund on top of the command page
™ Display the cryplic Refund

2 When accessing a seat map in Command Page
{+ Automatically display graphical seat map on top of the command page

{ Dizplay the cryptic seat map

..Command Page

When accessing the services catalog in Command Page

" Automatically display graphical services catalog on top of command page
{+ Display the cryplic services catalog

Background/Foreground colours BlueMawy J
Font (& default font is applied if the Courier Mew d
selected font is not supporied by the

browser)

Font size 16px J
Teat preview Text Example
Speedmode aclivation I~

Default protocel for new Command Pages:

{+ 4505 (Plain texf)

™ 3270 (Panels) 4
Show butten for dynamic switch of ~

protocol
Last saved 13MAR18, 06:03 (GMT) Save your Settings
1
3 Viain Page 0 and Page fiice ID: BKKO

THAI-Amadeus Learning Centre Page 14 of 50
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1.11 asadun1svineulildys Office ID Au

dMaDEUS

JEnsaduNsvinusenIne Office ID “avan# Sign in 1wn1dszuuna? srunsavinlalae

1) a&n1 Office ID v a2 TUsUnTU

2) isngsannsuas Office ID 7 Account fufi&nalunsladonu'lsd > a&nti Office ID fsasnisiainlaou

| €} BKKOK219W - Amadeus Sell x\+

€« a https://www.apl.sellingplatformconnect.amsa c Q search

B SECOTRM & Google | O] Webmail @) Visa Application Track.. ‘B SECO PRO

a File GoTo

! Lew Ropling Fila 2

Service Hub

Seftings  Help

TPHONMAT Sign out

nan Office ID

o 1tit
> neaavns A |:| E N
BRKIGI10
BEKIQ3400
BREORKZ 19 A
BKKTG215A 3
LPQTGZ503 B
NVTETGZ501 - N
L H i o
BKKTGZ154 5‘
LPaTG2503 i
VTETE2501 P Niai
2 3 0 0 h

t login: 06 2017

3) af@dunan1svineuuy Office ID Mifanazgnifladuinlumindrody vauiuduuasniiene

Wendu Taalidfusasasiarirlninass

@ SECOTRN G Google |O] Webmail @) Visa Application Track.. ‘B SECO PRO

File™ GoTo Service Hub

Seftings  Help

! New Booking File i - New Command Page

Retrieve Booking File by name, reference, efc Ad'.fanc:ed “our Smart Flows ¥

Command Page 1

THAI-Amadeus Learning Centre

- -~ Ty
,,4’ =~ |ulEl g
€) BKKOKZ19W - Amadeus Sell| a(/@ BKKIQ310U - Amadeus Selli x\%
S ’
5w ) So ,a’. . —_
& a https:,";"www.apl.sellmgplatfnrm'l'tmriﬁf.t.ﬁ.nv____c_—Q Rearch ﬁ E 4+ H a &% =

>| @%DDE' Go To »

TPHONMAT Sign cut
Last login: 07 November 2017

Owned by BKKIQ310U '

Show in Graphic Mode

A -

Show Booking File

Page 15 of 50
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1.12 ansaanannszuu (Sign out)

winsasnIsaanann1sldouszuy Wadnil Sign out yua LY

File' GoTo Seftings Scripts Help Service Hub

TPHOMMA

New Booking File gn | ~ New Command Page Last login: 11 Septet

oking File by name, reference, efc. REGEEE Advanced Your Smart Flows ¥

azlsngmiinene Sign out Wa&ntiilu Sign out nase (fegl) Wafiufunnsaanannsyuy

©® Sign out %

You requested to leave the application. If you proceed without saving
your changes, data might be lost.

0 Do you want to leave the application now?

Do not sign out

THAI-Amadeus Learning Centre Page 16 of 50
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CHAPTER 2 : BOOKING FILE

2.1 AsAuKILiENiy

AMsAurIL§unIviuanuin Graphic mode \iani

> New Booking File >> 1&an Air

File ' GoTo Settings Scripts

i Passenger Name

New Booking File 4 | ~

ew Command Page

Advanced

dMaDEUS

Yo

Flight 2
1. TG 403
2. TG 413
3 TG 409
4. TG4M

From To
BKK SIN
SIN BKK

Add 1 segment

/5 Your Air Search Options

Date

23JUL16

B More search options

1. BKK-SIN/20JUL

Class

Y9 B9
Vo wa
Y9 B9
Vo wa
Yo B9
Vo wa
Y9 B9
Vo wa

FERER Y

L16

Global Flight Search Options
[~ Mon-Stop flights

J5 Your Air Search Options

From To Date
BKK SIN 20JuL16
SIM BKK 23JuL16

« Time

i
i

Airline(s) Cabir
TG Y
TG Y

Search by Awailability (AN)

2. SIN-BKK/23JUL

Availability for BKK - SIN, Wed 20JUL, 1 Seat(s) - 4 flight{s) found
Dep.City & Arr.City 2

M9 H9 Q9 GR T9 K9 S9 X9

NS

M9 H9 Q9 GR T9 K9 S9 X9

N3

M9 HO Q9 GR T9 K9 S9 X9

NS

BRK Sint
BKK SINT
BKK

M9 H9 Q9 GR T9 K9 S9 X9

NS

-

Dep.Time

1115

16:25

19:40

Arr.Time

11:15

14:30

19:40

22:55

< Previous Day | Next Day >

Stop{s) -  Duration ;  Aircraft 3
0 02:15 m
0 02:15 I
0 0215 m
0 02:15 i

b

Book with more option(s

THAI-Amadeus Learning Centre
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dumaun1saunItnaIiy

1. szurdumvuaziun Meavnisquneniu

J5 Your Air Search Options

dMaDEUS

From To Date & Time Airline(s) Cabin Class Via
BKK SIN 20JuL7 TG Y Remaove
SIN BKK 23JunT [ TG Y Remaove
2. 5wy option 6199 Lau Airline , Class

J5 Your Air Search Options
From To Date & | Time Airline(s) Cabin Class Via
BKK SIN 20JuL17 [ TG Y Remaove
SN BKK 23unr TG Y Remaove
Note : Cabin

F - First

C - Business

Y - Economy Including Economy Premium
W - Economy Premium
M - Economy without Economy Premium

3. wnsasmsAuviau uwuu Non-Stop flights uag Direct flights 1vin&ni&aniiziae Non-Stop

Flights.

# More search options

Global Flight Search Options

Search by

Availability (AN)

THAI-Amadeus Learning Centre
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Amadeus Selling Platform Connect Migration a M a D E LI S

'
as a

4. windavnsszywuntealang adntdan More Search Options

Global Flight Search Options
fwNon-Stop flights

® More search opfions @ Search by Awailability (AN) d

NZ

= Hide these search options

More Global Flight Search Options
[~ 7 Day search Seals: 2

Results Display Options
Sort by default settings [=]

Search by Ayailability (AN) d

5. Tuaav Search by t&an Availability (AN)

Search by || Eyvailabilify [AN] ]~ m

All Fares

Availability (AN}

Direct Sell (55)

Fare Digplay (FQD)

Ghost, Passive & Information Segment Sell
Informative Pricing & Availability
Informative Pricing (FQP)

Schedule (SH)

Timetable (TH)

6. a&nvilu Search

J5 Your Air Search Options

From To Date & Time Airline(s) Cabin Class Via
BKK SIN 200UL17 m TG Y Remove
SN BKK 23JUL17 m TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Mon-Stop flights

& More search aptions Search by Awvailability (AN} ;I

THAI-Amadeus Learning Centre Page 19 of 50
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'
as

7. A IuuasrNnilaInmNLFUNIINAINUA ASUIAIATURIY

dMaDEUS

¥% Your Air Search Options

From To Date - Time Airline(s) Cabin Class Via

BKK SIN 20JUL17 m TG Y Remove

SIN BKK 23JUL17 m TG Y Remove

Add 1 segment

Glebal Flight Search Options

|~ Mon-Stop flights

& More search options Searchby  Availability (AN) = m
1. BKK-SIN/20JUL 2. SIN-BKK/23JUL

Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found < Previous Day | Next Day >
s Flight ; Class Dep.City ; AmCity { Dep.Time ; AmTime { Stop(s), Duration J Aircraft J
1. TG403 Y9 BKK SIN1 08:00 11:15 0 02:15 744

2. TG413 Y9 BKK SIN1 11:15 14:30 0 02:15 7

3. TG407 Y9 BKK SIN1 13:50 17:05 0 02:15 773

4. TG409 Y9 BKK SIN1 16:25 19:40 0 02:15 773

5 TG401 Y9 BKK SIN1 19:40 22:55 0 02:15 7T

e,

Book with more option(s)

8. wnsasnsAuvAeiu Juda'ly w3a nauminil m&n Previous Day / Next Day.

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL

Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found

% Flight 2 Class Dep.City & ArrCity {
1. TG403 Y9 BKK SINT
2. TG413 Y9 BKK SIN1
3. TG407 Y9 BKK SIN1
4 TG409 Y9 BKK SIN1
5 TG401 Y9 1

FETE0

Dep.Time
08:00
11:15
13:50
16:25
19:40

Arr.Time I
11:15
14:30
17:05
19:40
22:55

= Previous Day | Next Day =

Stop(s) 7 Duration  Aircraft J

o o o o

0215 T44
02:15 T
02:15 LA
02:15 LA
02:15 1

Book with more option(s)

THAI-Amadeus Learning Centre
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Amadeus Selling Platform Connect Migration a M a D E U S

9. winsavnMsgNuasdaauadtngd adnn Flight Number

1. BKK-SIN/20JUL

Availability for BKK -

T

- Your Air Search f @ Flight Information TG403 / 20JUL / BKK-SIN D}
From To O
TG403 | = Thu 20 Jul 08:00 - 11:15 2:15 0 stops
BKK SIM 3
SIM BKK 4 Details
Aircraft 744
Configuration -
Global Flight Search Meals & Class MEAL (NON SPECIFIC) CDJZIRYBMHQGTKSXVWLN
Maon-Stop flights Comments 1.BKK SIN - ARRIVES TERMINAL 1

2 BKK SIN - 1/ MOVIE

3.BKK SIN - 4/ AUDIO PROGRAMMING

4 BKK SIN - 9/ NON-SMOKING

5.BKK SIN - ET/ ELECTRONIC TKT CANDIDATE

6.BKK SIN - CO2/PAX" 114.01 KG ECO, 114.01 KG PRE
7.(*):SOURCE:ICAQ CARBON EMISSIONS CALCULATOR

4
o o
ANsd15aINIlY
1. nmihugaaieniunasnioing aunsaduiiiand&nii Booking Class Misiavnisdisa
wavazdsngaasidaatineniuniidan Tudiuvag Itinerary
Go To »

Flight £ Class
TG 403 m
TG 413 Y9
TG 407 Y9
TG 409 Y9
TG 401 Y9

View More Figs |

[ I S JOR K

/5 Your Air Search Options

From To Date - Time Airline(s) Cabin Class Via
BKK SIN 200UL17 m TG Y Remove + d
SIN BKK 23JUL17 m TG Y Remove Shcﬁ Booking File
Add 1 segment Iti
Iinerary

Global Flight Search Options 1. Air
|~ Non-Stop flights TG 403 Y

LAY = 20JUL 08:00  BKK
® More search options @ autanani ;] m 20JUL 1115 SIN

BOOkII‘Ig CIaSS ——————————— > HiK2 Cancel
1. BKK-SIN/20JUL 2. SIN-BKK/23.
eat(s) - 5 flight(s) found < Previous Day | Next Day >

Availability for BKK - SIN, Thu 20

Show in Command Page

Dep.City & Armr.City . Dep.Time S ArmTime ; Stop(s): Duration Aircraft J

BKK SINT 08:00 11:16 0 02:15 744
BKK SINA 1:15 14:30 0 02:15 777
BKK SINT 13:50 17:05 0 02:15 773
BKK SINA 16:25 19:40 0 02:15 773
BKK SIN1 19:40 22:55 0 02:15 77

Save and Confirm (ER)

Book with more option(s) | Book File not saved yet

Ignore (IG)

'
o

2. winsadnsdsasitiouwuy wait list adnidan Book with More Option(s)
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dMaDEUS

Flight 2

TG 403
TG 413
TG 407
TG 409
TG 401

DAL

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL

Class Dep.City & Arr.City
[Y9] BKK SNt
Y9 BKK SINT
Y9 BKK SINT
Y9 BKK SINT
Y9 BKK SIN1

Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found
Dep.Time

08:00
11:16
13:50
16:256
19:40

Arr.Time

11:15
14:30
17:06
19:40
22:55

< Previous Day | Next Day =

Stop(s) & Duration {
Q 02:15
o] 02:15
o] 02:15
o] 02:15
o] 02:15

Book with more option(s)

Aircraft

Save and Confirm (ER)
File not saved yet

Ignore (1G)

\/

¢y Booking Action Code wilu Priority E Waitlist Request (PE) anntfun&niiilu Book

TG403

Seats:

2

Flight Number Class From

L BRE

Add 1 segment
Booking Action Cod

© Book with more option(s)

To

SIM

Date

zo0uL1s [

Remove

&
= | ;J 5¢1 Booking Action Code ilu PE ]

Priority E Waitlist Request (PE)

THAI-Amadeus Learning Centre
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Amadeus Selling Platform Connect Migration

2.2 Jdumaunissnsasiniie (Create Booking File)

fu5avinle 2 34

P
a a1

dMaDEUS

387 1 : Buannnsainduualdhsaeiitenau -> aniulddalaaasuasnoazsdandug Mande

'
s

387 2 : Buannlddainaaisnau -> anifuidsasiits uagldnaavidaadug nnands

'
o

o
o0
=
=

1. a&nv New Booking File >> &an Air

GoTo Settings  Scripts  Help

New Booking File 4 | ~

1

New Command Page

Advanced Yol

i Passenger Name

éAir

¥ Booking File

5 Your Air Sea

2. szydumouariuil Misasnisqiuieniiu sou1is Option sineq
- More Search Options >> syysnuiuitefisasnisune
- Search by >> &aniilu Availability (AN)
- @&nilu Search

: Buannnsauimduualdrsasiiitonau -> antiulddainaasuasmaasdandug Mando

J5 Your Air Search Options

From To Date « Time Airline(s) Cabin Class Via

BKK SIN 20JUL17 m TG Y Remove
SIN BKK 23JuL17 m TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Non-Stop flights

szysUIU

o o o
= Hide these search options naavNIs819av

\

More Global Flight Search Options
[~ 7 Day search

/\

Seats: 2

Results Display Options
Sort by default settings v

m Search by

Availability (AN)

THAI-Amadeus Learning Centre
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' '
s as

3. nuhuaainiuuaiteine snunsaduiiiandnii Booking Class visiadnisd1sadniing wazay
Usingsaazidaaneniunidan Tusdiuvas Itinerary

Go To »
[ Your Air Search Options
From To Date ~ Time Airline(s) Cabin Class Via Show in Command Page
BKK SIN 20JuL17 D TG 4 Remove + A
A
SIN BKK 23JuL17 m TG 4 Remove Show Booking File
Add 1 segment Itinerary
Global Flight Search Options 1 Air
[~ Mon-Stop flights TG 403 v
Sear > & ] = m 20JUL 0800 BKK
& More search options m aULUaANN = 200UL 1115 SN
1 HK2 Cancel
Booking Class
1. BKK-SIN/20JUL 2. SIN-BKK/23JUL 5
2 Air
Availability for SIN - BKK, Sun 23JUL, 2 Se < Previous Day | Next Day = TG 404 Y
Flight = ity & ity A ~ A ion ~  Ai A 23JuL12:25 SN
ight & Class Dep.City & Arr.City  Dep.Time  Arr.Time { Stop(s){ Duration I Aircraft o
23JUL 1345 BKK
1. TG 402 o SIN1 BKK 07:40 09:00 0 02:20 777 HK2 Cancel
2. TG 404 BKK 12:25 13:45 0 02:20 773
3. TG414 g BKK 15:55 17:15 0 02:20 777
4. TG408 Y9 BKK 18:15 19:35 0 02:20 777
5 TG410 Y9 BKK 20:50 22:10 0 02:20 773
pe—
Save and Confirm (ER)

File not saved yet

Ignore (IG)

4. a&nv Show Booking File wia'lu#iniih Booking File uslddarlnasnsuazsaazidaniug Tvinsy

Go To »
5 Your Air Search Options

Show in Command Page
From To Date - Time Airline(s) Cabin Class Via 0

BKK SIN 200017 ] TG Y Remove + =

SIN BKK 2317 [ TG Y Remove I Show Booking File
Add 1 segment inerary ’

Global Flight Search Options
[~ Non-Stop flights

1. Air
TG 403 Y

20JUL 0600 BKK
® More search options m Search by Availability (AN) j m

20JUL 1115 SIN
HK2 Cancel

- Passenger and Contact Details > Add/Update > 'szuf{'apﬁmﬂms Lag Aayanishinea > Save

= Passenger and Contact Details
@ Add/Update] Split Booking File  Download template file  Import from file
HSTEME == = = o = = o = = o= =G = = At = e mm m— o = = = = = =
I
(1] LEVINE ADAM MR ADT =] APM ~|01234567 x Delete P1 |
|
| APB 022079090 x 1
' I
1 Add Contact for P1
I
|
IQ PRINSLOO BEHATI Ms ADT =] AP 0801234567 % Delste P2 |
1
| Add Contact for P2 1
' I
Add Passenger Add Infant
! I
| General contact (example: Assistant, Travel Agency)
1
I aPe dADAM_LEV\NE@GMA\L,COM x 1
APM = |0254512345 x
1 = |
L oy comermt oo = = e — — — — — — — — — — — m— — — ————
Do not save
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Booking File Information > Request received from (RF): szui\iaa" 1989
Set Ticketing Arrangement > svujususu Ticket Time Limit

dMaDEUS

Booking File 3 Owned by BKKOK21¢

Booking File Fiags. No flags to display Go To
= Booking File Information Show
Booking File History  TST History  Cryptic Display ~ View TSM History  Delay Booking File  Place on Queue A
I Request received from (RF): ADAM I I Set Ticketing Arrangement m e
8
Responsible Agent: Responsible Office BKKOK] June 2017 July 2017 August 2017 »
Created on by Not saved yat Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
12 3 4 12 12 3 456
= Passenger and Contact Details 235 6 7 29101 2¥r3 45 6 7 8 9 327 8 91011213
9 24 12 13 14 15 16 17 18 28“11 12 1314 1516 33 14 15 16 17 18 19 20
Add/Update  Split Booking File  Export file from booking file  Import from file 19|20 21 22 23[R B 17 18 19 20 21 2ap B 21 22 23 24 25 upay)
P: 26 26 27 28 29 30 30 24 25 26 27 28 20 30 35 28 29 30 31
assenger R -
[1|LEVINE ADAM MR Al Today
I
07 o & ' L1 17 ° L . . a _aa.
5. anadautaya Nuasidaa Aauduvindaya > vinnsiiuvin Booking File Taan1sadniiilu  Save

and Confirmed (ER)

UILIUNNUINATY

Booking Code

ﬂ Booking File - LEVINE ADAM MR (2) - 20JUL - SIN - MHWWW5

Booking File Flags: RLR

= Booking File Information

Booking File History  TST History  Cryplic Display  View TSM History  Delay Booking File  Place on Queue

Request received from (RF): ADAM TK TL10JUL17

Responsible Agent: TMAS Responsible Office BKKOK219W

Created on 19JUN17 08:50 by 0182TM Last saved 19JUN17 08:59

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC Contact
LEVINE ADAM MR ADT Business (B) 022079090
Cell Phone (M) 01234567
PRINSLOO BEHATI MS ADT Undefined 0301234567

General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM

= Itinerary Details (2)

Manual Booking Pricing | Add Manual Booking v Print / email / Fax Itinerary |

Display by (s Chronological order { Product
1. Air TG 403 Y 20JUL1T 08:.00 BKK 20JUL1T 1115 SINA 0 stop
2. Air TG 404 Y 23JUL1T 1225 SINA1 23JUL1T 1345 BKK 0 stop

Owned by BKKOK219W

Delete

Delete

HK2

B Details

HK2 & Delails

»

Go To

Show in Command Page

A -

» Show Booking File

Save and Confirm (ER)
Saved at 19JUN17 08:59 (GMT)
Ignore (IR)
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'
as

387 2 : Buannlddaniaaansnau -> nnfusedrsaiite uasldanaanianduq Mande

1. ﬂﬁﬂﬁ New Booking File >> l&an Passenger Name

File' GoTeo Seilings Scripiz  Help

New Booking File ga | =

U

SEX

e Hotel

Retrieve Gooking File

'
a o

2. "ha Passenger and Contact Details > Add/Update > ssudiagfiaaans uas dayanisdasa 1w
AsudIu > adnilu Save

= Passenger and Contact Details
[ = o e o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e = e |
1 Add/Update  Split Booking File  Export file from booking file  Import from file
Last Name First Name Title PTC Contact 1

I

| [ LEVINE ADAM MR ADT APM | 0801234567 x Delete PWI

1

I Add Contact for P1 1
I

! PRINSLOO BEHATI MS ADT APM |~ | 0898765432 x Delste P2

! |

| Add

I INF LEVINE DUSTY ROSE Date of birth: 21SEP2016 Travel o 1 o

I unavanlddainusns uas Aaya

= ' 1% v a
1 Asdiincaua? Lkindn save
Add Passenger Add Infant

1

1 General contact (example: Assistant, Travel Agency) ;

| APE |- |ADAM_LEVINE@GMALCOM % 1

I APH |~ |025451234 x 1

e e o o e e e e

Add General contact

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file

Passenger PTC Contact
LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
PRINSLOO BEHATI MS ADT Cell Phone (M) 0898765432 Delete
66 LEVINE ROSE LEVINE (21SEP2016) INF
General contact (example: Assistant, Travel Agency)
Home {H) 025451234

Email (E) ADAM_LEVINE@GMAIL.COM
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'
as

dMaDEUS

3. aumadunazrnieing > adnsdiazasiiu 'i\ UILIUATUUIN

4

¥ Booking Fi

Booking File Flags: No flags to display

= Booking File Information

Booking File History  TST History
Request received from (RF):
Responsible Agent:

Created on by
= Passenger and Contact Details

Add/Update
Passenger
LEVINE ADAM MR
PRINSLOO BEHATI MS

Split Booking File  Export file from b

& LEVINE ROSE LEVINE (21SEP2016)

General contact (example: Assistant, Travel Agency)
Home (H) 025451234
Email (E) ADAM_LEVINE@GMAIL COM

Cryptic Display

Owned by BKKOK219W ®
Go To »
Show in Command Page

Place on Queue

time nmit |8

Ticketing Office BKKOK218W

View TSM History  Delay Booking File

A |-

> Show Booking File

Set Ticketing Arrangement

Responsible Office BKKOK219wW

Not saved yet

ooking file  Import from file
PTC Contact
ADT Cell Phone (M) 0801234567 Delete
ADT Cell Phone (M) 0898765432 Delete
INF

Qs

4. szduMILayiui Medasnsquiieniiu 53119 Option s > A&nilu Search

J5 Your Air Search Options

dd 1 segment

Global Flight Search Options
I~ Non-Stop flights

® More search options

I From To Date a Time Airline(s) Cabin Class Via 1
! BKK SYD 20AUG17 m QF Y Remove 1
I

I
| s¥YD BKK 28AUGTT m QF Y Remove |
e oo o oo oo e e e o=

m Search by

Availability (AN)

- B

5. ananmiuaaaiiunasiite
Usngaazidaatneniuinidan Tugiuuav Itinerary

' '
s s

19 fansaduiiandnii Booking Class isiasnsdnsasiiiiv uasa

ee

o »
/% Your Air Search Options GoTo
From To Date a Time Airline(s) Cabin Class Via Show in Command Page
BKK SYD 20AUGTT m QF Y Remove i H
SYD BKK 28AUG17 [I] aF ¥ Remove A
Show Booking File
Add 1 segment B
Itinerary
Global Flight Search Options
1. Air
[~ Non-Stop flights
duiiiandni o Y
# More search options Se3 - ;J w 20AUG 18:10  BKK
Booking Class 21AUG 06:30  SYD
HK2 Cancel
1. BKK-SYD/20AUG 2. SYD-BKK/28AU —_——e, = D>
2. Air
Availability for SYD - BKK, Mon 284 at(s) - 5 flight(s) found < Previous Day | Next Day > QF 023 Y
Flight % Dep.City Arr.City & Dep.Time £ Arr.Time ; Stop(s) J Duration  Aircraft 2 28AUG 09:50  SYD
1 QFo23 SYD1 BKK 09:50 16:40 0 09:50 333 2BAUG 16:40 BKK
Frar ek HK2 Cancel
2. 8419 Y9 SYD1 BKK 18:30 00:55+1 0O 09:25 388
3. QF0s1 Y9 sYD1 SIN1 10:25 16:50 0 13:15 a2 -
3K:QF . -
g ve SIN1 BKK 19:15 20:40 0 220
4. QF419 Y9 09:00 10:35 0 14:40 332 P S———
Qr o35 Yo 11:45 17:58 0 332 File not saved yet
I ve 19:15 20:40 0 320 Ignore (IG)

6. m&n7 Show Booking File \#a'lliviiin Booking File
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/5 Your Air Search Options GoTo »
From To Date a Time Airline(s) Cabin Class Via Show in Command Page
BKK SYD 20AUG17 [ QF Y Remove é —
SYD BKK 28AUGTT [ QF 4 Remove
Add 1 segment ~
Itinerary
Global Flight Search Optiens 1 A
- - ir
I~ Non-Stop flights ) QF 024 v
ore search options Searchby  Availability (AN) - 20AUG 1810 BKK
s en @ - m 21AUG 06:30  SYD
HK2 Cancel
1 BKK-SYDI20ALIG 2 SYD-BKK/28ALIG
7. walddayauasasiagausaazidaaliinsuaiu nauduvindayansy
- Request received from (RF) : szudiagnede
- Set Ticketing Arrangement : szuiung&1iu Ticket Time Limit
Booking File Flags. Mo flags to display ~ GoTo »
= Booking File Information Show in Command Page

Booking File History ~ TST History ~ Cryptic Display ~ View TSM History ~ Delay Booking File  Place on Queue
o ()

1 Request received from (RF): ADAM 1 1 TK TLO1AUGHT 1
---------------------I o - ——
Responsible Agent: Responsible Office BKKOK219W Ticketing Office BKKOK219W
Created on by Not saved yet

= Passenger and Contact Details

(i

1 Add/Update  Split Booking File  Export file from booking file  Import from file
1 Passenger PTC Contact
1 LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567
I PRINSLOO BEHATI MS ADT Cell Phone (M) 0898765432 Delete
1 &/ LEVINE DUSTY ROSE (21SEP2016) INF
eneral contact (example: Assistant, Travel enc
Gi | ple: A Travel Agency|
I Home (H) 0254532164
1

Home {H) 025451234
Email (E) ADAM_LEVINE@GMAIL.COM

= Itinerary Details (2)

P e e e e e e e e e e e o

—— o ——
Air g | Manual Booking Pricing | Add Manual Booking v Print / email / Fax ltinerary ‘
A .

Display by ¢ Chronological order ¢~ Product

= Special Services Requests {SSRs)

| 1. Air QF 024 Y 20AUGTT 18:10 BKK 21AUG1TT  06:30...SYD 1 0 stop HK2 ] Deta\lsl
I 2. Air QF 023 Y  2BAUGTT 09:50 SYD 1 28AUGTT  16:40 BKK 0 stop HK2 -] Deta\lsl Save and Confirm (ER)

A =

» Show Booking File

File not saved yet

Ignore (IG)

8. vinnsifuvin Booking File Tnamsa&niiilu Save and Confirmed usuauyuzNaTd

Save and firm (ER)

THAI-Amadeus Learning Centre

Page 28 of 50



© 2018 Thai — Amadeus Southeast Asia Co.,Ltd

Amadeus Selling Platform Connect Migration

Booking Code

¥ Booking File - LEVINE ADAM MR (2) - 20AUG - SYI) - MITHCQ

dMaDEUS

Booking File Flags: RLR

= Booking File Information

Request received from (RF): ADAM

Responsible Agent: TMAS
Created on 19JUN17 11:00 by 0182TM

= Passenger and Contact Details

Passenger

LEVINE ADAM MR

PRINSLOO BEHATI MS

Es LEVINE DUSTY ROSE (21SEP2016)

General contact (example: Assistant. Travel Agency)
Home (H) 0254532164

Home (H) 025451234
Email €)  ADAM_LEVINE@GMAIL COM

= ltinerary Details (2)

Display by (& Chronological order (™ Product

Booking File History ~ TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue

TKTLO1AUGHT

Responsible Office BKKOK219W
Last saved 19JUN17 11:00

Add/Update  Split Booking File  Export file from booking fils  Import from file

PTC Contact

ADT Cell Phane (M) 0801234567 Delete
Cell Phone (M) 0801234567

ADT Cell Phone (M) 0898765432 Delete

INF

Manual Booking Pricing | Add Manual Booking v Print / email / Fax ltinerary |

1. Air QF 024 Y  20AUGTT 1810 BKK 21AUGTT  06:30... SYD 1 0 stop HK2 B Details
2. Air QF 023 Y 2BAUGTT 0950 SYD1 28AUGTT 16:40 BKK 0 stop HK2 M Details
= Sales

Owned by BKKOK219W

n

Go To »

Show in Command Page

A -

» Show Booking File

Save and Corfirm (ER) |
" Saved at 19JUNTT 11:00 (GMT)
Ignore (IR)

2.3 nnsila Booking File

o

AMAUNRFN

= Booking File Information

Request received from (RF
Responsible Agent THAS

Created on 19JUN17 11:00 by 0182TH
= Passenger and Contact Details
Passenger
LEVINE ADAM MR

PRINSLOO BEHATI S
{9 LEVINE DUSTY ROSE (21SEP2016;

General contact (example: Assistant, Travel Agency)

SLAMUNTINUY sTuUATaN (Fogdl) WialWdiudu

© Close booking file - MITHCQ %]

Do you want to save the Booking File before closing ?

A Cell Phone (M)} 08012
Cell Phone (M} 080

Cell Phone (M} 0898765432

* GoTo

nsdinfin1sitla Booking File #19'liuu Graphic mode aunsavinnistlalslaanisaéni |
U

© Close booking file - MITHCQ

Do you want to save the Booking File before closing 7

1 2 3

THAI-Amadeus Learning Centre
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A1agune
1. dlan&n Save stuuavilawinenefl wiaufululd Received From (nsdiielaoruiila Booking Filedns

13uu Graphic Mode)

'_"’ Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

RLR

o

0 e i-iags.

= Booking File Information
Booking File History  TST History  Cryptic Display
Request received from (RF): i

Responsible Agent TMAS
Created on 19JUN17 11:00 by 0182TM

Please fillin the "Request Received From™ field

I e T

U TKTLO1AUGHT

Responsible Office BRKOK219W
Last saved 20JUN17 04:29

T v e e

Ticketing Office BKKOK219W
Record Locator: MITHCO

vinnslddiafidas Received From uaiadnilu Save and Confirm (ER) uaideilaninunndsudnass

¥ Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

Booking File Fiags. RLR

Owned by BKKOK219W

- GoTo

Show in Command Page

A~

» Show Booking File

= Booking File Information

Booking File History  TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue

Request received from (RF| ADAM TK TLO1AUGTT F

Responsible Agent: TMAS Responsible Office BRKOK219W Ticketing Office BKKOK219W
Created on 13JUN17 11:00 by 0182TM Last saved 20JUN17 04:29 Record Locator MITHCQ

H Passenger and Contact Details

Add/Update  Spiit Booking File  Export file from booking file  Import from file

Passenger PTC Contact
LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567
PRINSLOO BEHATI MS ADT Cell Phone (M) 0898765432 Delete
€€ LEVINE DUSTY ROSE (21SEP2016) INF
General contact (example: Assistant, Travel Agency)

Home (H) 0254532164

Home (H) 025451234

Email (E)  ADAM_LEVINE@GMAIL. COM

& Itinerary Details (2)

Manual Booking Pricing | Add Manual Booking v Print / email / Fax ltinerary ‘

Display by (& Chronological order ¢ Product
QF 024 Y 20AUGIT 18:10 BKK

1 Air 21AUG17T  06:30...SYD 1 0 stop HK2 B Details

Save and Confirm (ER)

Ignore (IR)

2. Air QF 023 Y 2BAUGIT 0950 SYD 1 2BAUGIT 1640 BKK 0 stop HK2 ® Details

lan&n OK szuuazvinaisila Tab : Booking File fiaan‘ll

© End Of Transaction &3
PMR (5Q6CJU) successfully updated

L]

2. flan&n Do not save svuuasilaninene wiauduila Graphic Mode Tab 1viidudu

Q, ! 13

3. flan&n Back szuuastlaninenefilviiui usaznduguiin Graphic Mode fifavinoudlvag

V]
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2.4 n15av Booking File

> svy Booking code w3a uuana asluzag Retrieve Booking File anniiu ménilu Retrieve

a File  GoTo Seftings Scripts  Help

New Booking File i - New Command Page

MITHCGQ Ad\ianced Your Smart Flows ¥

> wiadansUuuunnsée Booking luta3aviia Retrieve Booking File Tushunadiuy Main Page
Tadiaazisngduun adntdan Booking File Misiasn1s anatlua&n Open Booking File

Help

a File GoTo Seftings

: " TPHOMMAT Sign out
. Y
New Booking File g - New Command Page Lastlogin: 20 June 2017
MI7THCQ LGN Advanced Your Smart Flows ¥
—

Retrieve Booking File
Retrieve Booking File by | = Tao many results. Tao many PNR records match the search criteria. (4708) 1
LastName d I GRP o LastName ©  FirstName < Provider % DepcCity S Am City S Date % Recloc “  PaxNo CI
LEVINE I LEVINE ADAM MR UAOPEN 1AH LAX 22ZWKT 1 ll
FirstName LEVINE ADAM MR UAOPEN 1AH LAX JOFZNG 1 H
| LEVINE ADAM MR TG403 BKK SIN 2000L MHWWWS 2
Flight Number 1 LEVINE ADAM MR QF024 BKK SYD 204U MITHCQ 2 |
LEVINE ADAM MR Ccx830 HKG JFK 04SEP 22BVON 3
1 LEVINE ADAM MR X830 HKG JFK 04SEP 220K2U 3 I
Departure oate LEVINE ADAM MR cx830 HKG JFK 04SEP 22DFT7 3 [
| LEVINE ADAM MR X830 HKG JFK 04SEP 22DJ8) 3
1 LEVINE ADAM MR Ccx830 HKG JFK 04SEP 22DPFT 3 |
LEVINE ADAM MR BR212 BKK TPE 158EP LNLDFD 1 3
Retrieve E-Ticket or EMD ¥] -
e e e e o
Tools

Booking File Preview
Personal Settings ¥ Respansible Agent BKKOK219W RSSU
Passenger Details

Passenger PTC ‘Contact
LEVINE ADAM MR
General contact (example: Assistant, Travel Agency)

Undefined  BKK 02 207 9090 - AMADEUS TRAINING ROOM 1- A
Itinerary Details

1. Air UA1730 L 12MAY17 1832 LAXT 12MAY17 2338 IAHC 0 stop FLOWN
2. Air UAOPEN L 1AH LAX 0 stop
3. Air BR OPEN K LAX TPE 0 stop
4 Air BR OPEN K TPE BKK 0 stop
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2.5 n157d Remark / Other Service Information

Add a Remark

dMaDEUS

1. 1 What do you want to do next? dua19 a&ni&an Add a Remark

= What do you want to do next?

Retrieve a Profile Air Booking
Add/Update passenger Car Booking
Air Pricing/TST Hotel Booking

Add Seats and Services
Add a3 Regaark

Add an 'Dlher Service Information I

Add a Form of Payment

2. 8aniszianuag Remark wazlanuazidaaisdasnis

© Remarks
Type
ltinerary (RIR} (=]

Passenger Association Segment Association

=

Security option
Please select... =]

Please enter remark details below
o ————————— - - -

- -
PLEASE ARRIVE AT AIRPORT 2 HOUF‘S BEFORE FLIGHT DEPARTURE|
1

1
i
1
gy g gy LSy S

Confidential (RC) FARE THB55000 PER PERSON

Passenger s Segment s Type S Details
ALL Generic (RM) SEND ALL TICKET TO PASSENGER AT HOME
ALL AIR FARE THBS0000 PLUS COMM THB5000 TOTAL

Add Remark ====="

1 1

R 1 1

< Delete All [ k.
Delete
Delete

==

1 ]

3. mdnilu Add Remark > adnilu OK .
4. fiatas Request received from (RF): ssuﬁaa"mﬁa
5. @&n Save & Confirm (ER)

= Remarks, Other Service Information and Special Keyword

[ AddModyDles Remark - AdiModiyDaetsOthr Sevcs fomaton | Dolte |

Remarks (3)

Remark Type & Category Passenger Segment

Confidential: AIR FARE THB50000 PLUS COMM Confidential (RC)
THB5000 TOTAL FARE THB55000 PER PERSON

SEND ALL TICKET TO PASSENGER AT HOME ~ Generic (RM)

PLEASE ARRIVE AT AIRPORT 2 HOURS ltinerary (RIR)
BEFORE FLIGHT DEPARTURE

THAI-Amadeus Learning Centre
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Add an Other Service Information

dMaDEUS

1. 1 What do you want to do next? s1uals m&niéian Add an Other Service Information

= What do you want to do next?

Retrieve a Profile Air Booking Add Seats and Services
Add/Update passenger Car Booking Add a Remark
Air Pricing/TST Hotel Booking Add an (g

Add a Fdrm of Payment

2. luaas Airline : sy Airline Code Msiagonisudotiaya (W3aiilu YY ma'lisasnisszusanisiv) >

fiuwdanuisasn1suaelddeananisiiu

© Other Service Information

Airline Passenger Association
Yy i H El
1 1
RSN BY RALAMANEYS TRAVEL / THAYADA (022079080 _ _ _ _ _ ____
1 1
1 1
L - L}
|
Passenger < Airline < Details
ALL YY RSVN BY THAI AMADEUS TRAVEL / THAYADA /0220790901

a&nilu Add OSI > OK
4. fiatas Request received from (RF): ssuﬁaa"mﬁa
Adn Save & Confirm (ER)

Madify OSI Add 0S|

< Delete All
Delete

Other Service Information - OSI (1)

(oK]] Passenger & Airline =
RSVN BY THAI AMADEUS TRAVEL / THAYADA - YY
/022079090

THAI-Amadeus Learning Centre
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2.6 nsuausnsnLeie (Special Services Request)

dMaDEUS

1. 1 What do you want to do next? éhua1e a&ni&an Add Seats and Services

= What de you want to do next?
Retrieve a Profile
AddiUpdate passenger
Air Pricing/TST

Air Booking
Car Booking
Hotel Booking

Add Seats and Services

Add a Hemark

Add an Other Service Information

Add a Form of Payment

' '
a o

2. AdnLAand9Nsagn1suausATRLAL ANINE UL

'
as a a

'
o

- Seat Request > L@anK1ALATULARLLEFUN I DINTLADANTI> ARALAANEILAUINIUIN

favn1s > adnilu Add SSR

© Seats and Services Catalogue

: [ Passengers

|| Selected seat
Available

“.;.

@\ QOccupied seat

(1)) Seat blocked by the airline

|1} Chargeable seat

Exit

m Lavatory

D Galley

[l Facility

b Exit

Passenger Assistance

Passenaer Seament Carrier ~

THAI-Amadeus Learning Centre

(21SEP16)

SERTNAR = == = = e

b Seat Map I 1¥ P1 LEVINE/Adam MR
= NS |
I ehati
Baggage (5) 1 LEVINE / Dusty rose
Meals
Pets Explanation

11] Seat occupied by passenger 1

Cateaony ~

[=E3

1 Flight segments

:(: 51

:r‘ 52

e

Seat number(s): 29D 29E

QF024 Y 20AUGTT BKK-SYD 18:10 06:30

1
1
QF023 Y 28AUG1T SYD-BKK 0950 16:40 :
]

[] Request cradle

23
24
25
26
27
28
29
30

94

56
57
58
59
60

A B
B
==
1=
U]
1=
Uz
130
BE
(EE
B
B
B
RE

Sanice ~

DEFG JK
0 B =N 123
BEEE  (EEkR
BEEE  (EEes
EBEEE EEes
BEEE kR

(DT, s
MYEpCD § ECee

e (D s0

Iijllug.‘;l@;‘llfl \@JI@%I‘E%
BREE BEL
BRE EEk
BEE BEk
BRE @k
EaEa
(® | ® |

| ® |
B N

Total price for all selected seats: 0

T

Status ~

Print and Save

m

Add SSR 1

Nalate All
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dMaDEUS

Meal Request > a&nfidaissianainis (Service) > adnylaaasuasdumeriavaau’nig
21115 > adnilu Request

© Seats and Services Catalogue

Seats

Passenger Assistance

Passenger Information

Other

[V Passengers

BE=E T VT TN Y R ————

e

= Chargeable Meals

¥ Flight segments

o This category of senvices is not available for the cumrent passenger and segment selection.

= Standard Meals

Senvice

e e e e e o

Vegetarian Hindu

5 Code &

Segments

On Request

Availability and Selection per passenger

Show prices in- THB |

Acceptance of these senices depends on the airline and routing. These senices may be chargeable. For more information,

check with the airline(s).

Baby food

Bland
Child
Diabetic

Fruit platter

On Request
On Request
On Request
On Request
On Request

3. wnvinnsuausnsitAriGausaauLa adnilu Close

4, 7
5. a

LEVINE / Adam MR (ADT) v S1 QF024 Y 20AUG17 BKK-SYD 18:10
06:30

: & P2 PRINSLOO/ Behati MS (ADT) LEVINE / Dusty rose (INF/21SEP16) W S? QF023 Y 28AUGIT SYDBKK 0950
H 16:40

2] PRINSLOO 7 Behati

LEVINE / Dusty rose () =

INF
2 PRINSLOO / Behati

LEVINE / Dusty rose ()

INF

QF Meal

QF Misc.

AVML

INFT/LEVINE/DUSTYROSE 21SEP16

HK1

n

<%

= Special Services Requests {SSRs)

Add Seats and Senices Create TSM

Passenger
1 LEVINE / Adam
1 LEVINE / Adam

1| LEVINE / Adam

2 PRINSLOO / Behati
LEVINE / Dusty rose ()
INF

2 PRINSLOO / Behati
LEVINE / Dusty rose ()
INF

2 PRINSLOO / Behati
LEVINE / Dusty rose ()
INF

2 PRINSLOO / Behati
LEVINE / Dusty rose ()
INF

2 PRINSLOO / Behati
LEVINE / Dusty rose ()
INF

Segment

Export file from booking file
Carrier

QF
QrF

QF

QF

QF

QF

QrF

Import from file
Category

Meal
Meal

Seat Preference

Meal

Misc.

Meal

Misc.

Senvice
AVML
AVML

RQST/SYDBKK/29A,

29B

AVML

INFT/LEVINE
/DUSTYROSE
21SEP16

AVML

INFT/LEVINE
/DUSTYROSE
21SEP16

Status
HiK1
HKA1

KK2

HK1

HNA1

HK1

HNA1

2Ada9
an Save & Confirm (ER)

THAI-Amadeus Learning Centre
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2.7 n15&9 Email uaz Print Itinerary

158y Email

1. aalevida Itinerary Details a&n Print/Email/Fax Itinerary

DISPL’ith t'"ChronoIogmaI order " Product
1. Air QF 024 Y 20AUGTT 1810 BEK 21AUGTT  06:30...SYD 1

2. Air QF 023 Y  28AUG1T 0950 SYDA 28AUGTT 16:40 BKK

2. mvuaalunisdenaasidaanisidumy dosl
-> 1Randsuinnuasnisae Email (Itinerary Type)
-> LAan Passenger Mfadin1sRIsIERLLALANITLAUNIY

3. adngduuunisdaiilu Email

-> 1&an Booking File Emails mnsiasnisaesaaudaanmisiiumalulieiaasnsi Email Assyly
Tu APE

“aa

-> 1&an Other Emails wnnsiasnsszy Email tag au aausiivinnssenaazidaanisiiume

© Print / Email / Fax Itinerary (% |
 piesientenlenlenln e bestestestesleslenlenesbestestestesleslenlenesiestestestesieslenlenlsiestestestesieslenianesiestestestesiesienlsnesiestesiestesieslenliesiestestestelenle g
: Itinerary Type @ Jointltinerary " Individual inerary 1 B
1
20 1
1 Passenger PTC Segments 1
: LEVINE / Adam ADT (AL :
: PRINSLOO / Behati ADT ) 1
1 €9 LEVINE / Dusty rose (21SEP16) INF 1
- e e -
Passenger £ Segments = Details =
ALL [ALC] PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE =
Document Language Settings Y
ittt
1
3 1 = SRR I===== 4
I [ Print 1 [#] Email 1 [~ Send by Fax 1
1 - 1
: Local Printer (PRT) Booking File Emails Booking File Faxes 1
1 = View :
1 Emails 1
1 1
: ADAM_LEVINE@GMAIL.COM (Mazin Contact :
1 Define Printer Other EMuns Jther Faxes 1
: THAYADA@THAIAMADEUS.C 1
1
1 Delste 1
! Add Emai 1
1 \dd Email H
T R S -
1
vy . [ Send W1
auN309vY Email 15g9qm 4 Emails i r

4. a&nilu Send

THAI-Amadeus Learning Centre Page 36 of 50



© 2018 Thai — Amadeus Southeast Asia Co.,Ltd

Amadeus Selling Platform Connect Migration a M a D E LI S

@)atinv Itinerary Email

Plain Text Email ADTD Email

AMADEUS TRAINING CENTRE BOOKING REF: MITHCQ

88 BUILDING &,2ND FLOOR DATE: 20 JUNE 2017 Amadeus Learning Centre
VIBHAVADI RANGSIT ROAD,CHOM PHON, g e -
CHATUCHAK, BANGKOK 10300 LEVINE/ADAM MR
THAILAND PRINSLOO/BEHATI MS Plus INF VS —
TELEPHONE: 02 207 3030 LEVINE/DUSTY ROSE . 09 October 2097
FRX: 0z 207 s191
Traveler Smith/John Mr Agency THARAMADEU $ SOUTHEA ST ASIA COL LTD
Bisber/Justin Mstr (Child) &3 BuBaIngs. 2na Fioor
FLIGHT QF 024 - QANTAS AIRWAYS SUN 20 AUGUST 2017
CHATUCHAK BANGKOK 103500

DEPARTURE: BRNGKOK, TH (SUVARNABHUMI INTL) 20 RUG 18:10 Telephone ~5E2275000
BRRIVAL: SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 21 AUG 06:30 Fax ~esza0T9SE

FLIGHT BOOKING REF: QF/MITHCO

RESEZRVATION CONFIRMED, ECONOMY (Y¥) DURATION: 02:20 Tuasday 05 Dacambar 2017

. — Thai Airways International TG 571

MERL: BEFRESHMENTS/DINNER s ‘Departurs 85 December 13:20 Vientiane. (W atizy intf) <) ‘Tarminai: | - imsrnaonal

VEGETARIAN HINDU MEAL CONFIRMED FOR LEVINE/ADAM MR o Termanas

VEGETARIAN HINDU MEAL CONFIRMED FOR PRINSLOO/BEHATI MS _g e i e i3z
NON STOP  BRNGKOK TO SYDNEY, NS Bocking stotes P

. Gims ooy
EQUIPMENT: ATRBUS INDUSTRIE A330-300 o= ==

341 contees T SESERUUETI METR
34% conten Tor SMITHUCHM MR
FLIGHT QF 023 - QANTAS ATRWAYS MON 28 AUGUST 2017 345 confmed for SAITHUCHN MR

e ArUs noUETRE AT
Samimes e
DEPRRTURE: SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 28 AUG 08:50 oy ot
ARRIVAL: BANGKOK, TH (SUVARNABHUMI INTL) 28 AUG 16:40 e S e et iR RRRRULET AT
FLIGHT BOOKING REF: QF/MITHCQ Sundey 10 Dacember 2017
RESERVATION CONFIRMED, ECONCMY (¥) DURATION: 09:50 i oemisr =Bl
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, — Thai Airways International TG 574
Eam Departurs 10 December 1835 ‘Bangkok, { $uvarnabiumi nf) (=)
SERT: 29R CONFIRMED FOR LEVINE/RDEM MR - 18 Docember 2045 iecttane_ ivatiay o =) e ——
SEAT: 295 CONFIRMED FOR PRINSLOO/BEHATI MS g . I ==
MEAL: REFRESHMENTS/LUNCH v— Camnes
VEGETARTAN HINDU MEAL CONFIRMED FOR LEVINE/ADEM MR o T N
VEGETARIAN HINDU MEARL CONFIRMED FOR PRINSLOG/BEHATI MS 34) commmen o BESERUUTTN METR
NON STOP  SYDNE¥, NS TO BANGKOK et
EQUIBMENT: AIRBUS INDUSTRIE A330-300 === AR A
[ —
FLIGHT (3) CALCULATED AVERAGE CO2 EMISSIONS IS 1115.01 KG/PERSON . S e et iR RRRRULET AT
SOURCE: ICAO CARBON EMISSIONS CALCULATOR )
- - - . General Infarmation
http://www.icao.int/environmental-protection/CarbonOffset/Pages/default.aspx PLEALE ARRIVE AIRFORT 2 HOURE EEFORE FLIGHT DEPARTURE
FLERTE CrECw i RO N
FAVE A NS T
Ecalogical information
Caicuaies mrzmge £02 smvazien 5 15 54 RpEEIEn
GENERAL INFORMATION e =
Airline Booking Reference(s)
PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE T

)
s

Ad9Tun1589 Email Tusduuu Command Page

> nnsa9 Itinerary Email aléfs Email visvy'lilu APE

Entry Explanations

IBP-EMLA Send a plain text document

IBPJ-EMLA Send a joint plain text document to all addresses in the APE element

IEP-EMLA Send a graphical document

IEPJ-EMLA Send a joint graphical document to all addresses in the APE element

> ns&e Itinerary Email Taain1ssyy Email fisasnisge

Entry Explanations

IBP-EML-MBAUER@YKT.COM Send a plain text document to a specific email address

Send a joint plain text document to a specific email
address

IEP-EML-MBAUER@YKT.COM Send a graphical document to a specific email address

Send a joint graphical document to a specific email
address

IBPJ-EML-MBAUER@YKT.COM

IEPJ-EML-MBAUER@YKT.COM
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A5 Print Itinerary

dMaDEUS

1. aaleida Itinerary Details a&n Print/Email/Fax Itinerary

-5
= Itinerary Details (2) :
S 3

Display by " Chronological order
1. Air BA 010

2. Air BA 009

Air Pricing | Manual Booking Pricing | Add Manual Booking v

(™ Product

Modify | Cancel

Y 20MAY18 11:30 BKK

Y  28MAY18 16:00 LHR S

20MAY1E 18:20 LHR S

29MAY18 09:4... BKK

Print / email / Fax [tinerary

Qs

2. AnuAAITEastEaanIsLEUNIY Godl
-> 18aniszian (Itinerary Type)

-> L&an Passenger isiadn1s Print shaasidaanistiunig

© Print / Email / Fax Itinerary

|#| Passenger

¥ [1]LEVINE / Adam

1« [2] RRINSLOO / Behati
Document Remarks{0)

Document Language Settings

Print / Email / Fax Options
|« Print

Local Printer (PRT) v
Local Printer (PRT) .

LAD226 (PRT)
LA0227 (PRT)

("] Define Printer

Itinerary Type (e Joint Itinerary () Individual Itinerary

| Email

# Booking File Emails

Other Emails

|| Send by Fax

Booking File Faxes

Other Faxes

3. a&ngduuwnilu Print

-> 18an Printer isiagn1ssy Print

© Print / Email / Fax Itinerary

|| Passenger
¥ [1]LEVINE / Adam
¥ [Z] RRINSLOO / Behati

Document Remarks{0)
Document Language Settings

Print / Email f Fax Options
|« Print

Local Printer (PRT) v
Local Printer (PRT) .

-
1
1
' i
! i
! i
! i
1 [LAD236 (PRT) 1
: LAO227 (PRT) 1
. 1
: | Define Printer 1
' ;
[

ltinerary Type (e Joint Itinerary () Individual Itinerary

|| Email

#| Booking File Emails

Other Emails

ADT
ADT

Segments

[ Send by Fax

Booking File Faxes

Other Faxes

THAI-Amadeus Learning Centre
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"3a

-> L&an Define Printer walssynunatay Printer Mnemonic ID Asiaons

© Print / Email / Fax Itinerary (% |

Itinerary Type (e Joint Itinerary ) Individual Itinerary

|#| Passenger PTC Segments
@[] LEVINE / Adam ADT [ALL]
¥ [Z] RRINSLOO / Behati ADT [ALL]

Document Remarks(0)

Document Language Settings

|# Define Printer

LA0226
e.g. SQ0804 (Printer Mnemonic 1D

-
1 =

1

1 |« Print || Email |_| Send by Fax

1

: Local Printer (PRT) v «#| Booking File Emails Booking File Faxes
1 ]

1

1

: Other Emails Other Faxes

1

1

1

1

1

(™

4. @a&nilu Print

THAI-Amadeus Learning Centre Page 39 of 50



© 2018 Thai — Amadeus Southeast Asia Co.,Ltd

Amadeus Selling Platform Connect Migration a M a D E LI S

)
s

A1d91uns Print Itinerary Tusduuu Command Page

> Print Itinerary ‘L€ Default Printer

Entry Explanations

IBP Print a plain text itinerary.

IBP] Print a single plain text itinerary for all passengers.

IEP Print a graphical itinerary.

IEP] Print a single graphical itinerary for all passengers.

ITR Print an e-ticket itinerary receipt (ITR) on the default printer.

> Print Itinerary 1aansidan Printer (1visey Printer Mnemonic ID)

Entry Explanations

IBP-LA0226 Print a plain text itinerary.

IBP]-LA0226 Print a single plain text itinerary for all passengers.

IEP-LAO0226 Print a graphical itinerary.

IEP]-LA0226 Print a single graphical itinerary for all passengers.

ITR-LA0226 Print an e-ticket itinerary receipt (ITR) on the default printer.

NUIEILIAG) A3 Print Itinerary Taan1si&an Printer fldagsiasnsiuviunaian Printer

Mnemonic ID way Printer 1a3aviiu anndatingznesiu Printer Mnemonic ID #a
LA0226

A&alun1sq Printer Mnemonic ID #a TTQLIST

> TTQLIST

T A T A A A A T A T T A T A T A I T A T A T XA T AT XTI XT AT AT XTI T T AT T AT AT T AT AT AT T AT K

CRT : THERE IS5 NO ATID LINKED TO CURRENT SESSION

T A T A A A A T A T T A T A T A I T A T A T XA T AT XTI XT AT AT XTI T T AT T AT AT T AT AT AT T AT K

ATID MNEM TYPE/DOCUMENT

FEFXEFE T T LT XS

OFFICE : BKEOKZ
o e 3

ATID : MNEM

FEFFTETXIFTXAERETAETIEL A XA AT AT I T X TR AL

S LINKED TO SECURITY SET MNEMONIC : LO0O71
T R R LT T

bYPE/DOCUMENT ADDEESS
1

1 I
58482311 1LA0226 DGEN/GENERAL
5848231E‘ LAO227 _IDAIR/GENERAL
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n15 Print PNR

» Print PNR 1¢iy Default Printer

WR
A
/RT

dMaDEUS

WRA/RT

Transaction code
A (Print all) or S (Print first screen)
Slash, followed by a retrieval entry

Entry Explanations

WRA/RT Currently displayed PNR - whole PNR
WRA/RTACKPI3 Another PNR (Specific PNR Code) - whole PNR
WRS/RT Currently displayed PNR - 1st screen
WRS/RTACKPI3 Another PNR(Specific PNR Code) - 1st screen

> Print PNR Taannswdan Printer (11sey Printer ATID)

WRAP5848231D/RT
WR Transaction code
A A (Print all) or S (Print first screen)
P Print to a specific printer

5848231D Printer ATID

/RT

Slash, followed by a retrieval entry

THAI-Amadeus Learning Centre

Entry Explanations

WRAP5848231D/RT Currently displayed PNR - whole PNR
WRAP5848231D [RTACKPI3  Another PNR (Specific PNR Code) - whole PNR
WRSP5848231D [|RT Currently displayed PNR - 1st screen
WRSP5848231D [RTACKPI3  Another PNR(Specific PNR Code) - 1st screen

NUELAG A3 Print PNR 1aan1si&an Printer fflaagsdasnsiuviunaiaa Printer ATID uav

Printer L1@3aviiu a1ndIat191196iu Printer ATID éa 5848231D

A&9lunnsq Printer ATID Aa TTQLIST

> TTQLIST

***************************************************************

***************************************************************

ATID MNEM TYPE/DOCUMENT

Printer ATID

***************************************

SECURITY SET MNEMONIC : LOOO71

*****************************************************

MNEM TYPE/DOCUMENT ADDRESS

i
€]
=l
(=]

5848231D | LA0226 DGEN/GENERAL
5848231E :LA0227 DATIR/GENERAL
1
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2.8 n1suan Booking File (Split Booking File)

dMaDEUS

1. analéiza Passenger and Contact Details a&nii Split Booking File

= Passenger and Contact Details

Add/Update

=

Split Booking File :Expnrt file from booking file  Impaort from file

Passeng’!‘r---------" PTC
LEVINE ADAM MR ADT
PRINSLOO BEHATI MS ADT

General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM

Contact

Business (B) 022079090
Cell Phone (M) 01234567

Undefined 0801234567

2. Lﬁanvg“imﬂmsﬁsfaomsuﬂnaanmn Booking File > m&nilu Split Booking File

© Split Booking File
PNR Information

Record Locator Mumber of Passengers

MHWWVS 2

Select Passengers to move

Passenger
—

I LEVINE / Adam
| Sp———

[ [Z]PRINSLOO / Behati

Number of passengers to move: 1 of 2

ADT

ADT

1
Hl Split Booking File

| Eppnpppppp————

3. luzas Request Receive From : 1dflad1eds > m&nilu Save and Confirm (ER)

- LEVINE ADAM MR (1) - 20JUL - SIN - XXXXXX Owned by BKKOK219W

Booking File Flags: RLR
= Booking File Information

Booking File History ~ TST Hislwy_ PG Rispla, ovigw LSl History  Delay Booking File  Place on Queue

Request received from (RF): : :TK TL10JULAT
Responsible Agent: THAS = = = == = = = = = = - 'Responswb\e Office BKKOK219W

Created on 19JUN17 08:59 by 0182TM Last saved 19JUN17 08:59

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC Contact
LEVINE ADAM MR ADT Business (B) 022079090

Cell Phone (M) 01234567
General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL COM

= Itinerary Details (2)

Manual Booking Pricing | Add Manual Booking v Print / email / Fax Itinerary ‘

Display by (& Chronological order ¢~ Product

1. Air TG 403 Y  20JUL17 0800 BKK 20JUL17 1115 SINT 0 stop

2. Air TG 404 Y 23JUL17 12:25 SIN T 23UL17 1345 BKK 0 stop

Ticketing Office BKKOK219W
Record Locator: X300XX

= GoTo »|

Show in Command Page

A -

= > Show Booking File

Delete

e —————
HK1 ® Details | 1
Save and Confirm (ER)

1
HK1 ® Details N
l msaved at 19JUN17 08:59 (GMT) _ o

Ignore (IR}

THAI-Amadeus Learning Centre
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4. sunsadvdayauay Booking File Ngauanaanluf | & show Associated Booking Files

ﬂ Booking File - LEVINE ADAM MR (1) - 20JUL - SIN - MKRSRN

Booking File Flags: RLR
= Booking File Information

Booking File History  TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue

Request received from (RF): TK TLA0JULAT
Responsible Agent: TMAS Responsible Office BKKOK219W Ticketing Office BKKOK219W
- (o G U R i Chablob] el B G2 G E%TM Last saved 20JUN1T 08:52 Record Locator: MKRSRN

1 & Hide Associated Booking Files 1
== = apete PuRs: MHWVAYS

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC Contact

LEVINE ADAM MR ADT Business (B) 022079090 Delete
Cell Phone (M) 01234567
General contact (example: Assistant. Travel Agency)

Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM
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CHAPTER 3 : SMART FLOWS

Smart Flows fluiadasialunisasrezyadidolu Amadeus Selling Platform Connect Viaaeuntinuag
fusalsuusale Taauwivaaniilu 2 seeu Aa

e Personal Smart Flows — tflu Smart Flow Tuszuusiuyaaa glasunsagsisuazud’ly Smart
Flow ‘létav

« Office Smart Flows - 1ilu Smart Flow tuszdumihaeu gilaunsassne Office Smart Flows ‘L6
siavfiunumuaeiguasiineu (Office administrator role) wiassne was wazuala Smart Flow 2a9

wihanulviuagldsedulumbanudenduls

3.1 n1s&919 Smart Flows

1. 'l Main Page
2. mdnwlan Tools > Productivity Suite > Smart Flows

3. a@nviiu New

a GoTo Settings Help Service Hub
TPHONMAT Sign out

New Command Page New Traveller Profile

Retrieve Booking File by name, reference, efc Ad-.ranced our Smart Flows ¥
Main Page « I Tools - Productivity Suite - Smart Flows

)
m
[=]
[=]
-7
w
)
©
[
4

Last login: 09 December 2017

Retrieve Booking File ¥  Personal Smart Flows | Office Smart Flows

Retrieve Profile ¥ Personal Smart Flows are available only to you. You can create and change them.

Retrieve E-Ticket or EMD Ey Misncly Description _ Createdin ¢ Status ¢
Queues ¥

(fools __________________*

(-3 Productivity Suite
H -

-~ SmartKey Translation
: -~ SmartKey Batch Migration
-] Sales Report

<«

Personal Settings
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4, @ediavhaa

ﬂa“nﬁ [¥ Show in ™Your Smart Flows”

dMaDEUS

6. NuNAFINean a9 dlusuaiuly aunsalgvaie 9 a&9Tu Smart Flows wienduls taan1sl&

AURTUITNA

Smart Flow Editor - Personal Smart Flow

Name: 0SI & ES

¥ Show in “vour Smart Flows"

Description:

Smart Flowe editor - Switch to advanced language mode (switch is permanent)

05 YY RSVN BY THAI AMADEUS / TRAINING /022075050 EXT.3 -

ES QFFICE ID-B

Label:
OFFICE 1D
Cluestion:

specific BSP Office ID
ex. BRKORZ15W

-

Run in a new Command Page Save

Tools - Productivity Suite - Smart Flows

How to write Smart Flows

| Create new ueston |

Label:

OFFICE I

Question:

Specific BSP Office ID
ex. BRKOK219W

7. wineanstiutanuadldlud1&9aii Smart Flows vin91u & unsageamntGuleaat

a. fat9 6a9n13ludl Window Pop-Up dusntvisyy Office ID taannase Wivinnsidan

sfamu (Highlight) ushaudfisiasiinnslvisi Pop-Up (a1n éhatnhaidan Office ID)

b. m&nilu Create new question ualnsandayaluay Label: 1&drarundadraguraluzas

Question:

8. manilu Save

THAI-Amadeus Learning Centre
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3.2 nnsiile Smart Flows

. .17 Main Page

adntdan Tools > Productivity Suite > Smart Flows

a&nL&an Smart Flow fisadnisiila

A W N

adnililu Open w3a duiiian&niida Smart Flow

File GoTo Seftings Help

TPHONMAT Sign out

- New Command Page New Traveller Profile Last login: 09 December 2017

¢ by nam Advanced Your Smart Flows ¥
Main Page <« Tools - Productivity Suite - Smart Flows

Retrigve B

Retrieve Booking File ¥ Personal Smart Flows | Office Smart Flows
Retrieve Profile ¥ Personal Smart Flows are available only to you. You can create and change them.
Retrieve E-Ticket or EMD 5y Mianeky le=man . Sl s
I 0siaEs I Visible
Queues ¥ Lrm Visible
RM Visible

=3 Preductivity Suite
. Smart Flows
%--Smart Triggers
;--SmartKey Translation
: Smartiey Batch Migration
(_] Sales Report

Personal Settings ¥

Hide from "vour Smart Flows" Delete Copy to New |m

BKKOK219W (Training Mode)

5. &usaudata dsuwe smart Flow ldausiagnig

6. Adniiilu Save WatuinnsuAly

Tools - Productivity Suite - Smart Flows

Smart Flow Editor - Personal Smart Flow

Hame: 0SI&ES [¥ Show in "Your Smart Flows"

Description:

Smart Flow editor - Switch to advanced language mode (switch is permanent)

03 YY RSVN EY THAT AMADEUS / TRAINING /022075050 EXT.3 | How to write Smart Flows

E3 QFFICE IDMB
Create new guestion

Run in a new Command Page m Cloge

Last saved 12DECT7, 03:53 (GMT)
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3.3 48n15729u Smart Flows

1. 7ivihaay Command Page

2_ ﬂanﬂ‘vd]‘ chrSmartFIcwsY| G]V’]‘u‘u‘u

Use "FXK" entry after pricing flight segments

a File' GoTo Settngs Help Service Hub

TPHOMMAT 9

E New Booking File i - New Command Page New Traveller Profile Last login: 09 Decemb
Retrieve Booking File by name, reference, etc .ﬁ.dvanced IYourSmarl Flows ¥ I
E Your Office Smart Flows i-- -Y;uT ;e:s:)ll-al-s}-ar-t ;o-wz ------------------- :
5 = 08 osi1 SRDOCS = osigEs RM SRDOCS |
Qsl1 FNR tg pro rainy season : RIR :
o b ———————
3
!.KUGIMIYA/NRDECH MR Z2.KUGIMIYA/THAYADA MS
3 QF 024 Y 10JAN 3 BKKSYD HKZ2 1800 0730 11JAN E QF/TBCFFbL
4 QF 023 Y 200AN 6 SYDBKK HKZ 1030 1610 20JAN E QF/TBCPF5
5 AP BKK 02 207 9090 - AMADEUS TRAINING - A
6 APE THAYADARTHATAMADEUS.COM
7 TK TLZ21NOV/BKKOKZ19W

3. adndanraielanulaasieliua uau Your Personal Smart Flows anndatinasiuans
il uldan Smart Flows dia OSI & ES #ifinnua'lii111l&e1d9 Others Service Information uag
adadautla'liirvisyy Office ID MAsiagnslvilau Booking File '

— RLR —— © Smart Flow %

Running Smart Flow: =
RP/ /B 0S| &amp; ES PEOS

" KUGIMIYA/N‘I--S--'ﬁ--B?s;E)f-ﬁ-TD _______________________ ,
s W, wr pecmc ce H
QF 024 Y li ox BKKOK219W ] T
OF 023 v fi BreTG2700 E
B )

AP BKK 02 m

APE THAYAD]
TK TLZ1NOV
OS5I YY RSV]

4. aniun&nilu Next

-—— RLR ——-
RP/BEKOK219W/BKKOK219W T™/AS 12DEC17/0408% TBCPES
!.KUGIMIYA/NADECH MR 2 .KUGIMIYA/THAYADA MS
3 QF 024 Y 10JAN 3 BEKKSYD HKZ2 1800 0730 11JAN E QF/TBCPF5
4 QF 023 Y 20JAN 6 SYDBKK HK2 1030 1610 20JAN E QF/TBCPF5
5 AP BKK 02 207 9090 - AMADEUS TRAINING - A
6 APE THAYADA@THATAMADEUS.COM
_I_TK TL2INOV/BKKOK2LOW_ ___________

8 OSI YY RSVN BY THAT AMADEUS / TRAINING /022079090 EXT.3
* ES/G B BKKTG2700
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3.4 n1sau Smart Flows

1. 1 Main Page

2. m&nidan Tools > Productivity Suite > Smart Flows
3. aénldan Smart Flow fdasnisau
4,

a&nMilu Delete

GoTo Settings  Help  Semice Hub

dMaDEUS

a File

Retrieve Booking Flie by hame, reference, efc

New Command Page New Traveller Profile

Advanced Your Smart Flows ¥

New Booking File ga | =

¥ Personal Smart Flows =~ Office Smart Flows

Retrieve Booking File
Retrieve Profile ¥
Retrieve E-Ticket or EMD

¥y _Name 3 Description &

Queues ¥ RR

RM
Tools -} srpocs

=13 Productivity Suite
i Smart Flows
Smart Triggers
~Smartkey Translation
i ;---Smartl(ey Batch Migration
[#-{_] Sales Report

Personal Settings ¥

Hide from "Your Smart Flow:

Tools - Productivity Suite - Smart Flows

Personal Smart Flows are available only to you. You can create and change them.

TPHONMAT Sign out
Last login: 09 December 2017

Created in © Status &
Visible
Visible
Visible
Visible

5. fufunisaudna$s Taaadniiilu Delete

Personal Smart Flows Office Smart Flows

Personal Smart Flows are available only to you. You can create and change them.

Mame < Description

0S| &ES

s

1 ® Delete Smart Flow %]

Do you want to delete the Smart Flow OS5I &ES 7
Mote: If this Smart Flow is called by another Smart Flow,
that one will no longer work properly.

Do not delete

Tools - Productivity Suite - Smart Flows

Status
Visible

Visible

Created in

£ £
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3.5 n15lafvnu SmartKey Translation

Smart Key Translator uedasfialunisuiladidoann Smart Key uu Amadeus Selling Platform
(Vista) yflud&olu Smart Flows uu Amadeus Selling Platform Connect (Sell Connect)

winawe:  ladsunsandaddoann Smart Keys aflu Smart Flow ‘lefeludiuseduymna
(Personal Smart Flows) uagludiuszdunirasu (Office Smart Flows) wnldaulusiununnuasggua

dgtinvu (Office administrator role)

58msudlad1deann Smart Key utilu Smart Flows i:d_ ;

1. 7 Amadeus Selling Platform (Vista) lu#ita3asiia Open Smart Key Editor
[ E1 SELLING PLATFORM — = o o ) |

Sma '_ Timatic

Command page " OB AsmE Qa2 6

Scripts | Smartlump |Pubicr.martkey5| o keys | My smart keys | iSupport |

b |

2. 7iviiene Smart Key editor Tviduiian&niida Smart Key fisiagnns

3. vihnmseauzamlu (Highlight) Tu Smart Key uaivinansaaaan (Copy)

El SELLING PLATFORM =

Timatie

command page " LB ARE QL2 8

Scripts | SmartJump | Public smart keys | Office smart keys | My smart keys | isupport |
(e J[er [ Rr][ 16 | w J{Tar][ x |[mo ] mu][ar ][ ao ][ an ] o J[ au ][ R ][ AP ]{armk] [ Fox] Her|[ Ra | [TTP]
r Y
|=| Smart key editor window -- Webpage Dialog @
>
Ef‘ Smart key editor oo w %0@@0@
ouT 28Aprit OUT SIGNOUT = . I =
Smart key name : ) ®)
PLACEQ O0TNovi7 P CON BKK1A09 = R Y
PWD_RSET_TRN3 204pri5 RPW3 Passworc Description : Other Service Information
REMODE 09Decll K passwor . 2 o
Shortcut key © Ctrl + Alt +
RESETPWD 23Feb15 RPW2 Reset PW REE AXNA ﬁ‘j Copy
RPW1 03May16 RPW1 | 1101XA-1 Label: 0S| _
s LT e Label Position :
SIGN_IN 25Aprii SIGH  SIGN IN PI
SRBASIC 12Jun17? SRBA RESET P& Definition :
SRPW 26May14 SRPW Reset Pas -
TEST 105ep10 TEST \--‘._;H\Send 0S¥y RSVM BY <ZInput Company name= / <?Input Name=/ -=?
TEST2 190ct15 test for tn o =
TIFA 28Decls TFA 2 bompt ¥
1 _
. | Voo k-._.e“"c’aliable ¥ 4
o & P v v,
aULLIaANNNA ZOOM ZOOM [ ) — ARUADAINUNAINNG
Smart Ke : \
Y 219W Create Sit | ““*» Gormment
— CSN1 Create Sic ——
o 1ZJun17 Cwﬂj i Spedial ¥
2 I 0sl 21Feb17 0l Other Ser— | ( wgr =
RZ19W 70un17 TS Resetpay || o Aovene=sd
RPWR1 174un17 RPW1 ResetPas || (8% oo ey
RPWRZ 17Jun17? RPW2 Reset Pas =
X219W 17Jun17? X219  Delete Sig
XSNR1 17Jun17 XSN1 Delete Sig Save
XSNR2 17Jun17 XSN2Z Delete Sig -
< [T | G
Ovr Ready |Lnl Col2 § Amadeus host access
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119 Amadeus Selling Platform Connect (Sell Connect)

"4l Main Page > m&nidan Tools > Productivity Suite > SmartKey Translator
vinnsvtaAnuidaaanuiain Smart Key avlumadni SmartKey to translate:
a&niiilu Translate

Smart Key aggnulauazisngiilu Smart Flow Tumaauil Translated Smart Flow

0 0 N o U ok

a&niiilu Copy To New Personal Smart Flow
nunae: wnnilasasnsanaan’luéds Office Smart Flow Tvindni&an Copy To New Office Smart Flow

dosaviflu Office administrator

File' GoTo Settings Help  Senvice Hub

TPHOMMAT Sign out

New Booking File i - New Command Page New Traveller Profile Last lagin: 09 December 2017

F.dvanced Your Smart Flows ¥
Tools - Productivity Suite - SmartKey Translation

Retrieve Booking File ¥
Translate SmartKey to Smart Flow.
Retrieve Profile ¥
SmartKey to translate: 6 Translated Smart Flow: 8
Retrieve E-Ticket or EMD ¥ 1 |05 YY RSVN BY <?Input Col~ 1 |ask "Input Company name" =
Queues - ask "Input Neame™ assign
v

Aow

ask "Input Phone" assign
send "05 YY RSVN BY " + -

=) Productivity Suite

M9AdIRdaaanun
-Smart Flows AN SmartKey

Smart Triggers

- SmartKey Translation 5
Smartkey Batch Migration

[Q- ] Sales Report

SmartFlow Audlax
7 n1a1n SmartKey

] /

Personal Setting{| a&n SmartKey Translation

Adn Translate

] . 3 ] m »

9 Copy To New Personal SmartFlow | -

Obm Page 3]

10. Ardeazgndnaaninlivi Smart Flow Tivinnnsdadia Smart Flow annifua&niitlu Save

GoTo Seftings Help  Service Hub

TPHONMAT Sign out

New Booking File gy | ~ New Command Page Lastlogin: 09 December 2017

Main Page Tools - Productivity Suite -

¢ofia Smart Flow

El

Retrieve Booking File ¥ smartFlow Editor - Personal Smart Flow
Retrieve Profile ¥ Neme:  Psi | ! show in “Your Smart Flows™
Retrieve E-Ticket or EMD %  Desciption
Queues ¥
Tools A e
1 |ask "Input Company name" assign to var@ 4 Howtowrite Advanced Smart
43 Productivity Suite 2 |ask "Input Name" assign to varl o
‘Smart Flows 3 |ask "Input Phone" assign to var2
Smart Triggers 4 |send "0S YY RSVN BY " + varD + "/ " + varl + "/ " + var2
- SmartKey Translation
SmartKey Batch Migration
] Sales Report
Personal Settings ¥
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