@NE15TBNIUA (Term of Reference: TOR)
N33V IuIN133¥UL Office 365

USEN Meg-asanfge wmdadiawe 311n

1. MaNNITUATIAANG

USEniianuUseasadnmgliusnisseuy Office 365  N@UININARNUIEUULAN FI8anen

1395w wazvibilaldmalulagnviuaionasniian

2. IngUsLaAvadlaIaNTg

e davglviusnissyuu Office 365 dUsEavEangs AuaAnisldau danunseuldnug (High

Availability) wagtinngusioimuinisanuinminisenumaluladan saunaungau

3. YaUANLTII
3.1. Msie3BuanwIndesalisassunisldaussuy Office 365

3.1.14amszuu Office 365 MAvAnEslinueeisgndesniunguune druaulisnga 72
license Tnefiaunsmdasinnsszuuiiolsl Office 365 iourouasyhauamUgfuszIing
Futeyanldau (Active Directory) Tuasns fuszuugiutoyagldanuluaane

3.1.2.89NLUULATARRISEUY Active Directory Synchronization (Azure AD Connect) lfinsu
sauffu Office 365 fievn13 Synchronize Gﬁagaﬁ’zyl%ma%du Active Directory On-
Premise lUgsu3n1s Office 365

3.1.3.§av39AMS Windows Server ﬁgﬂéfaqmmgwmaﬁm%'umia@@?ﬁzuu Active Directory
Synchronization (Azure AD Connect)

3.1.4 faupsiadesinsaszuuligldan (Users) annsaldarn Office 365 ¢ daunisfinsia

Tsunsuiieglugn w4 Office 365 aauUuLATIVBIRLTNU (Users) Neyawaseuy (Admin)

w3aldanu (User) azauiiunisinisies



3.1.5.00NUUULAZANRIIEUU Office 365  Ianunsavinaiusiufussuy Microsoft Fxchange
Server 2010 Llan"3 Migrate Mailbox vesgliaulud Cloud Wulvegesuiu 15sessio
waylinsenusogldau
3.1.6.1M3auHULAY Migrate Mailbox stavunflagluasdnstululdauuy Office 365 19
ATUAIU auysal Lidinsaymevesdeya
3.1.79MA3a8A08Y Microsoft Exchange Server vpsszuuiiniiagldausgoonannszuvatis
Uaense waglinsenuiu User ndeszuudug neluudsmmdanindl User RanunUdeuld
Tlefszuu Email 983 Office 365 A7
3.2. MITARNBUIY
3.2.1.9?1Lﬁumi%’@‘s’]ﬂaummﬂ%’muL.Laz%’mﬁ%aﬂmi?]ﬂamuﬁm%’wﬂsﬁmuﬁﬂﬂ (Users) 37u7u
70 Au Sl ¢ duSeu
3.2.2.0W1UMIIARNDUTUNITIEU (On the job training) wazdavinenansailenisldanu
dmSUEauasEUU (Admin) Taishngn 2 Au Sauau 1 Fudeu
3.3. TidU3nwuagsaudniunisanuuauauiiiinue
delwnisusudsunsldauiuluegsviu warlinelianansenuiiduanszddase

dldou waglinelnianisngaszinlunisldnussuulidnesdussuuta@siede (Active Directory)

= . '3
199 E-mail U8999Ang

4. YAfMVUAAMANBALIANIZYBIUINITTEUY Office 365
4.1. audnvazlawzdmiuanuideisuassunuunisliuinng

4.1.1 suflunsdavnavansnsliuinisssu Office 365 dmdumislinudgsiavesdrinny
figndiosmunguane Tneiiszoznainisidon 12 ey dwmiufldanudwau 72 au (72
Licenses)

a.1.25zvuitiaueansaliuinisszuuldnniunaen 24 dalus lasfidennasszdunis
19U3n15 (Service  Level Agreement) %30 SLA Tudduadriunseuldanu (System
Availability) lditipaniniesas 99.9

4.1.3.59395UN15L09UHY Web Browser b Internet Explorer, Mozilla Firefox, Apple Safari

uay Google Chrome wastuaigalaiduegtion



4.1.4.8711505095UlAUWLYeY U3E Ing-azanfed wividadiode $ain Iiduedades

0.1.5. s095uen wSnnuuazn 1w nglfegnsgndosanysal musannsndeldnuenarsld
e egNADIANYIA]

4.1.6 Imsdsfannulasadeildinssiuananazundefie wu SSL vie TLS Lilea
Uaenssvastoyaiiiudsszmineglinuuazuinisssuu Office 365

4.1.7.81505945UN3 Synchronize Yaydsedeffldnunazsiariuainszuu Windows Active
Directory neluasAnsves us¥m ne-azunfga lwvidadiowy 91in laag1eusiman
SoulwiFededdnsmunaia

4.1 8 lszuvinuianudasndouaranufudiuiivesduduasdeyaiilduinsgiusefuana
Tnedialdsunissaesunnnsgiu 15027001, EU Model Clause, HIPAA BAA, FISMA 1Tu
RIENIGH

4.1.9.5095UN1591 Migration E-mail a7nszuutinludsssuuluminuulisesse wazlinsenune
M3vuiugldureseenng

4.2. aanvzlanIzdmIuIEUY E-mail

4.2.1 aansaudmsdanistydsede feseuu Active Directory lunisasna Tyl (user) nay
18 IRARse (distribution list)

4.2.2. @730 Synchronize sé’fagaiuﬂdawwmaﬁé’qLﬂ%@ﬂ;ﬂﬁﬁ@%’mmmu Offline 19 Tunsdl
fldune Offine  flFruausaudletoyaluiniosuasdoyamaifosannsndmem
ndulugsszuulsidle online Woseifuszuudnads

4.2 3 annsoldeuiuiulusunsududneluyalusunsuddnaiuuuiaiosgnineg (Microsoft
Outlook) 1383%u 2010, 2013 W3ageninle

4.2 4 Simsidhsiadoyaszritaeieusidnsfiuirdognitenasanaiisimssudsdoya

4.2.5.@11150199UN1U Web Browser Laln Internet Explorer, Mozilla Firefox, Apple Safari
uay Google Chrome wiastuananlaliuegnsiios

4.2.65995un"5ldauangUnsaiaunivly uazufiuide fviaruuuszuuufiinag ios,
Windows, Windows Phone wag Android Idlasfiaruannsadwielud
4.2.6.1.  @u15aVIN9ULUU Native  Client Iﬂ&JL%amIm%’mﬁauuméuaﬂsﬁﬁ’u Inbox,

Calendar wag Contacts ¥89A3DILALMNTI



4262,  5993UMsld Push Notification tilefunisudaieudiudlyilnesnlusa
4263 finmsdistateyaszuinanieadineifuadssgninenasaiariifinisiuds
Toya
4.2.7 fiuiidaifiu E-mail (Mailbox) laisnineuay 50 GB
4.2.8 Aszuulasiuawdy (Spam) uazdiawds (Malware) lnuguassuuansnsausmsianisle
4.2.9. fiarwannsalumsuimsdansmsdavansuul§iu (Calendan vimsdanmsaynasiede
(Address Book)
4.2.10. fanuamnsalunisuimsiansuddondiiofuninensdiunans wu viesussau
viegunsaidu Inefimuaunsodieluil
4.2.10.1.  awnsasmuaduiosdszau (Room) wsegunsal (Equipment) el
4.2102.  muundwakennsaliiuiesUsyyunsogunsaila
02103,  fsunduneulumsvesyiilduvusalutfnudifuiounds viouudfaua
uaueylld
4.3. AMANEAZIANIZEMIUTEUUIANSLaNETTHIUAD
4.3.1 fiuiidwvinfudeyadaudligldmulisniiauay 1 T8 wazaunsadhdlédann web
Browser waz Application uuiefio 5auen155895Un1s Synchronize fulA3asnaufinmnes
dieldunuy Offline 16t
4.3 2 annsousslndugldnelunas meusnasdng muisanusadmuadvslunisg wae udle
Tdedusld
4.3.3.mmmL'%*am@u,azLLf’flsuLaﬂmiiJszmw Microsoft  Office Tugﬂufuu Word,  Excel,
PowerPoint tiaz OneNote WU Web Browser @iuisavinnisunlaenaiswion o duls
GREG!
4.4. AMANYAZIANIZEMSUITUUTANISIENETTYDIBIANST
0.0.1 Siuiidmsvinfutoyadmiuiiuny nduau wio nqulasenis Tnsvisesdnsiifuilild

awlsdenndt 1 TB

4.4.2.813130a379 Team Site woldauiulungy asnsadiu an aungnlungule

(%
LYY

4.4.3 713150 AUAANT TuN15hu ialaiaudulunisiinde wily (Folder) amufigaanisia



4.4.4aun30i5enguazunluienansuseian Microsoft  Office  Tuguuuu Word,  Excel,
PowerPoint Wag OneNote WU Web Browser @unsavinnsunluenaisniou ¢ duls
GRELY
4.5. rudnvauzanizdmiussuuiansindedeasfaedodifle aw uazides
4.5.1.751duseuLdan IM (Instant Messaging) Lﬁaﬂﬁamaswdwmﬂﬂaw%LL‘UUL“T;Ju
nay laitferndn 200 geiluwdls Session
4.5.2 s993unsldaunsiinsedioansiedfle (Video Conferencing) laitfonndn 200 qelumila
Session
4.5.3.5095uns1¥unsinsedeansseides (Audio Conferencing) lsitfonndn 200 qaluwils
Session
4.5.4.aﬂmiaﬁmﬁ’1mﬁﬁmi Instant Message, Presence, Audio, Video, Web Conference
4.5.5 aansnidenlosaniuzniseaulay (Presence status) lugslusunsudiudvesildnulsuay
‘U%"UL‘Ufﬁauamuzmumiwﬁwmmmsﬂ%ﬂm
4.5.6.5995uMsUsvyaruszUUIAlenitlng (VDO Conference) Meuins1giu H.264 SVC WUy
HD video
4.5.7 amnsadeudefugldaunieusniiuns Skype 1
4.5.8 annsnaiaiosandyuszyuosuladldfedldou Tnefimuaunsodieluil
458.1.  mMuuansaingdudg wagdssuuneuiuandydisiuyssgusiulusunsy
duud
4582 mstindszyuesulavannsadmuslddnivesfidriamyssylivatesedu wwu
ynauasnsadiuUssgld, emsyanalussdnsinty, vieanizyaramely
peAnsTilasuBaithy
4583  mydaUszyuesulavamnsoimualiinlaniu Presenter wie Leader 1
anusanIuANNsUTEYUle
458.4.  anwnsadidenin (M) fviulusendnanisussau
4585.  @wnsauviuinee (Desktop) vielusunsuifeamsluseninenisussapls
4586.  aunsadauensiwundu (Presentation) laslalvigegluiivszyuanunsa

wesunSwuetuLandengniwuetuifensidlaedassy



4587  awsaneneuszuuIalelanfeuiuetetey 5 mwluanseaiu
4588, awisansaduluni wazuannalunihlvegnaransunaeaailaelifes
p1fpgsaLslag
4589. il Whiteboard nansdwiunasdeniu wie1mn1n (Drawing) dwmsudeansly
FEMINMTUTTYU
45.8.10. awnsatuiinnsuszgudulvdinledulwaviosuunuuu MPa
4.5.9.5995uns iU seyneoulatiiy Web Browser luguuwuuuingigiu HTMLS 1 Tae
anansaisengdennu e male wazwysninvedayalusenitamadssyula
4.5.10. annsonwsdossvinmsfindedeansld fedl
45.10.1.  tenas PowerPoint ileldlumsiiauenasurumssyuunsinsodoans
05102,  nswmuterruiiaunsoudlaldndeutuishinauouasdis
4.510.3.  wrhasAaNiuneivesrlaue nFeuauasatunsivaninsidauiugile
vihuduiiteihmunuesesaeuiiomes
4.5.10.4. @unsafnrenuszuy Skype lunisdsdeanuldneuluuiiuil n1slnsaiuidss
uazMsauNaIale wazlvgdunsuanuzgldnuinmieliseanuzeslay
45105,  aansaldnsUszguuUY Broadcast Inefigfldannsadranilsnmsussensls Tae
ludndusoadmdeudu sessufldauld 50 Users Wueeatoy
4.6. aadnwazanzamiuszuuIUled (SharePoint Online)
4.6.1.advayuliidumesidaivled uareugalidldnuaiunsainisuiluuiulsla
4.6.2.5055unsuanmaIuledlun1eIeg 9 wazanunsaniruan wveawy (User Interface) 1a
AUANHABINTVRIR LTI 1NN 2 1w LU Inguazdangy
4.6.3 annsnuiulsaidomiduinaig 4 vudulsflaglisnduesdamuimednlusunsudiy
nsitaunules Taedanauifong 9 fil
0631 fedesilelunisinmaiiomiiuled (Content Editor) LUy WYSIWYG
4.6.3.2. @1W15ANNUATULUUNITHAAINAYDIRIBNYS (text)  N1TlFenvAveednys
(font) wazYLINVDISAYT (size) TaufedNllun1suans (colon) wazaaauTAfivay

WU Fuu (bold) Ades (italic) sammladuls (underline) e



4.6.33.  @w1sanmvuasULuUNISInIegentin (paragraph) NMSIRsLML (alignment)
nsliRlay Mdnys Vsedanwallansgontla (numbering or bullets)
4.6.3.4. @u150AMUATULUUNNTULARINAYRIFUATN (graphic) 19U N1SIARIUNUS
(alignment) NMsmuuavWIN (size) L6
1635  findesilolifldadns uazudlonsnesandafinungudnvmumisg
yuavauLn (border) & n519 (border color) Aty (background color) kagn1539
LAY (alignment)
1636, awdoaleliglitufindeyadaamiin wardsnalunadaliuins Content tuq
e
4.63.7.  aansalwdsuam, tenans, Fes, Jle Fululuszuuld
4638 @wsakanmalnggunin uagdalowuu Thumbnail waganunsaraulndinlouy
Auusweslagaiuayunisiaulndinlonuunsgiu HTMLS
4.639.  @WNIAIUANIBITUVBINTWIULNG wazfivlsEiRnudasunlasiiintule
(Version Control and Page History)
4.6.4.aﬁfua1§uﬂmlﬁlsuﬁw Microsoft SharePoint Designer
4.6.5. annsarmuedvslumsiiduazudluSumaldmudeimun duwelli Site Permission)
4.65.1.  anslunsdtwazuilalalussiuivleduasiduseiving

a

4.652.  anslanusalnewiumalaingi (Read only)

)

a

06553  anslauisaasraiumalndle (Create)
0.654.  anslranusausluiumals (Edit)
4,655  andlaunsaauiumald (Delete)
4.6.6.a13350USUUABY (Resize) nrabidzunIn (Image) fiuadu (Original) Tlluwinanas
muANazBeAiifesns (Resolution) Tnednlusii wazdalifldnudenawadesly
nmsilulglalasazaan
4.6.7. @awnsaenunazinluenarsuszianlusunsudiidnaulssian lduszunanan Tadnisis
Funns warlwdinauslduuuriees laglisndufesdlusunsufndieguuedodld

4.6.8.atuanunsiiuledges wazsesiulaasan 3,000 laddo



4.6.9 atfuayuszuuAIeTedany (Social Network) lussdns wazatduayumsideuseiudug
LW Yammer
4.6.10. fuilunafivoyaseuladuidmivesdng aualisn1 7 68 warduillunisiu
Yoyadiunana 10 GB uaztialddn 500 MB sefldan iedfldnussuuiatugng 1 ay
0.6.11. annsnadns Workflow  dmduniseudidiivled nedauautideielud (Page
Approval Workflow)
4.6.11.1. @W1500599@0Ud ULV Workflow  dusuniseudmivled (Approval
workflow)
46112, awnsafvuniufidudunisiaures Workflow  dwsuniseysiaviuledls
(Publishing date)
0.6.11.3.  awnsasivuaudugan1sieuves Worklow  dwiuniseydiivledls
(Expiration date)
46114,  fszvvilawisaudaieusiodiudludadld Weldsuueunmnesnunieiiniig
WasuuUaaintuil workflow dwisuniseysfdulediglifismiedes

4.6.12. avfuayunisfadaouniaduiidndouuuiiyad wazuuuldilyadi121n SharePoint
Store lgi
4.6.13. annsansadussinnuesgunsalfidenserdnan uazidenguuuunsuannaiiviza
ffunthaegunsais 4 fuioluil
4.6.13.1.  Windows Phone a3t 7.5 Tyl
4.6.13.2.  0S ey 6.0 Tuly
4.6.13.3.  Android naifu 4.1 Fuly
4.7. AudnYAZIANIZUY YBIITU Office 365
0.7.1 flduiiavianidlaslusunsudmivdninnuinfadslueiowuy Offine Tagannsn
Andalduu PC gedn 5 139 Mobile g9en 5 \F30s wag Tablet gedn 5 LECY
4.7.2 dnauandfgu (HUB) dwsunisiauuuungulasans fiu viheou lnegauisauvsdulig
eNanITINAUlUNgN @uNsawRMTINAULUUNGY YiSauwliusini3vin Video Call Tunguls

4.7.3 AnuaudRiasonudanuseauesAng (Social Network) @nunsaeulesntnauiuynnad

gnApLvInea IeliaUseansnnlunisvinnu



4.7.4.5995UN59AN591U819918 @1115085 19N UL 13aUSHNITIANITIU NTHUNNNY
U Msmvusdsnulanglungy vselasinig
4.7.5.8101505095UN1519uduY LGN N9 USEn Ine-esunfea wvidadiowde 119

fean1sazltulusunan WU SEUU PBX

5. NSdNaURazn1ssuUsEnU

v A Yo U A Y Y o o I3 Y a v aw a s & =
QLﬁu@i']ﬂ']Vll@iUﬂ'ﬁﬂmLaaﬂIViLsU'W]'] Eg@ﬂLUUEﬂMUiﬂWiﬂUUiU% 1‘1/]8-@31]']@@1?1 LYINDERNLDLVE

[

9119 EASULUSN15I2UU Office 365 hazaIlaUUNInuAA1y TOR 4 Anglusyeziian 60 U WU

vV

1 o 4 4! U ! o a 3 -dl o dy
LA IUNHEY RN fmizEJzLammﬂa'nmaUﬂqumm’]Luumuﬂqﬂmumaumammwuml’ﬂu TOR U HLAUD

Y
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31ANLABITUUTEAUANUTIIAUNNTDIVBIUSNTAARADEA YA (12 1Row) Badldanmvuatieliunis
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FuuseiunutIgauNnsed Aemelull

5.1 lusgninasgesaainssudseiu mniinAnudigaunnsaun usn1sseuy Office 365 ¥83N13

v A

Synchronize sﬁa;ﬂauw%iw%alu Active Directory On-Premise lUfflausnns Office 365 wagn1sigeu

o

I
Y

Office 365 uu Cloud wakisaulusunsuileglugn v Office 365 NGNANATAIULATOVBIFLTIUY

a1

(Users) fhauasimagaosiiiunisuilunnudisaunniesiiintulildnulandusulaglifidldaielne

[V
v a

) Wiy Viedliinnsiinun SLA (Service Level Agreement) Tuguuuy 8x5xNBD Mg {lauasial
desliuimsdonusauiluszuunasa 5 fu deduasi (uni-and) nan 8 FaluasioTu (8.00-17.00 )
snviuiungauIen uagdosiidmthiivesdliuinsAndendu ievinsudlvdymnieluiusinis
faly fuanildsuudmnmeuions lunsdinanduiunsauier fungauins Bhiunadausd 8.00
u. vosturhnisdnld fiauesaidedliduinwdmiunmansandeunnsosasudludasiums
Tnsdwst IuAdmiif IT vesuien

5.2 lusgninesregnainsiuyseiu mnUseanSninueauinisseuu Office 365 anadnianauad
Mneandennudnuuzanigmuiidiuely TOR # fiauemadiosiulgudlavinsssuy Office
365 Tl uurhnUsuURssUUasaumaiisdeniuieh ne-evanfea widadieids i
dieliansnsalduinisszuu Office 365 ldpgnaiiuszavBamnasasyaznaniulseiu lnouitn no-oy

Wfga wvidadiewe e ldeadeanldingle o wady

1% (%
=~ U ¥ 2V

5.3.lunsunlumnudigaunnseswasuinisseuu Office 365 MANTUNNATY HlauosiAfevintudin

q

e

seuazuanufvnitlunisuilvanudisaunnseaduenasuazdiudlivitm ne-ezunfga wii



dafLaldy 911in N3IUNN 9 1 Juvinnis GDUH’J’]ﬂﬂiLLm"Uﬂ’J’]iﬂﬂiﬂUﬂ‘WiEN"U LLﬁ’JLﬁiQ IG]EJL‘L!E]‘VI’W’EN

NPNUAINA1IBENUBEABIUTENBUAIEY

5.3.1.Anug3aunnsesiiiadulasNansEny
5.3.2 3R 18Ra N UBIANTIFAUNNT O
5.3.33AT$MUUIMNNNTUALYANTIFAUNNTDY

5.3.4.08M A HUNURATAUAUNTIIVRINTRA lUANNTIFAUNNT O

5.3.5.4umnensUesiunsiinmuinsaunnsedusuiag

6. 9NUIUUTZHIN

auUszanadlunsdnmgliuinisseuu Office 365 m1u TOR U agn1eludeiu 530,292 (Muau

anuniugesdesiinduastum) Jadusmsusiuaidyanniia lnesudszanaiing1iasdngiean

qulsznnaUsedl 2561 veUs¥n Ing-ezanfia Wwvidadiowy 911

v

7. AuENUAYDINLEUDIIAN

q

7.1.

7.2.

7.3.

7.4.

Y

[ 7
(%

Julifuprav3edsiun1sau (Consortium) 15eRan1359uA1 (Joint Venture) Naavzideudisty
munguuelsenelng 8aliTngUszaalunisuszenaugsnanienIunIsoanuuy fnfe ¥3o

PAUNTEUUNALULAT A1 TAUNA

P Y a o A @ a Y a .
TNAUAUNITODNLUY ARG UIBNMUITZUU WaliusnsseuU Office 365

L dugignszydelilutyTnedediisnuveamasens wazldudadoudoud violiidudn
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U =) A

Ie¥unavesmsdsliifyanavioyanadudugiisrunmuszidovresmenunis
v & va A o Ay v oy v o 9 ] = v o 1Y)
%maqlmLﬂu@mgmzmﬁmwLﬂu@aigzymlmlmmemyﬂmswiwma v3ouanaUnydsesu

i']‘EJ"i]'WEJI&IQﬂﬁ]EJ\‘i?"1i‘UO'J‘lﬂua’]i“’ﬁ’]ﬂmm’]ﬂﬂi”ﬂ’]ﬁﬂm‘”ﬂiillﬂ’]i U 13 @QﬂaﬂLﬂm‘MLLﬁ“’JﬁﬂWi
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W.A. 2554 ( LLﬁ’lﬁUmemu (auw 2) W.A. 2554, (auuw 3) W.A. 2555, (auw 4) W.A. 2556 Lay 7

wA kYL RLLRL)

5. Liduglasuienanaviseauduiuiseal fiaslisentumalve viuudsguravediudaiaue

Y

IefidndslviaazAvduagarmduiuiuiniu
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7.6. Widudinavsslovisuiuiudiuteiauemedu u uussmadam violidugnszvinsdu
Hunistnmsmautsiusaegadussalunsdamadsd

7.7, I#Sumsussdannuisngnanviearuivasuisndnanlunnduf uudminsuasgliuing
auayudmiurendtiuazenausaueuldlunisvhauna TOR 4

7.8. fauesinwelienastuduinduszaunisallunis implement szuu Office 365

7.9. fiauesimdesdiedovesynainsiilaiulutsenmadotns Microsoft Certified Solution

Expert (MCSE) Certification 8g13tioe 2 A taukansdndauiazadudiuigy lngguiinias

i
) v Y

UNSIEUDTIANNNTEUUINTRININY
7.10. U39 Ing-ozanfed lwvidadieldie d1in azanliuniinsivaeunuaudiiasdaiaue
£ a 4 ! < Y Y o L= 1 ¥
mamumaiavesiavesannieindulumuteulvasdedmunlulsenanselal ning

auemselalinuandilinsuiiuasgnindnslunisiauesianliuinig
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