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Amadeus  Thailand Training Center 

1. Display E-Ticket record 

TWD/TKT TICKET NUMBER  for example: TWD/TKT784-9489209729 

TKT-7849489209729        RCI-                     1A  LOC-3XS4GE                 
 OD-BKKBKK  SI-      FCMI-    POI-BKK  DOI-23MAY12  IOI-35315781                 
   1.CHAROENKULMETEE/THONGCHAI ADT            ST                                 
 1 OBKK CZ 358   S 29MAY1155 OK SLRTSE2       O   23MAY29AUG 20K                 
 2 XCAN CZ3829   S 29MAY1800 OK SLRTSE2       O   23MAY29AUG 20K                 
 3 OHGH CZ3512   S 01JUN1605 OK SLRTSE2       O   23MAY29AUG 20K                 
 4 XCAN CZ 361   S 01JUN1945 OK SLRTSE2       O   23MAY29AUG 20K                 
    BKK                                                                          
FARE   N THB        13355     P THB        14055                                 
TOTALTAX THB         6455                                                        
TOTAL    THB        20510                                                        
/FC BKK CZ X/CAN CZ HGH229.19CZ X/CAN CZ BKK229.19NUC458.38END R                 
OE30.662  000                                                                    
FE NONEND/RER UNUSED CHG CNY150 PART USED CHG PMTD                               
FP CASH                                                                          
FT NIL                                                                           
FOR TAX/FEE DETAILS USE TWD/TAX                                                  
TOTALTAX   THB      6455                                                         
TX01 THB       260YQ  TX02 THB      4530YR  TX03 THB       700TS                 
TX04 THB       965CN                
                                              

����
�����
��ก�	�	�����	���������	������	����	
� ��
�� Refund ����!�"#���   

1.1 . 	���$�����%� (Full fare) 

1.2 . 	������
�� "�!	��&�'� (Net fare) 

1.3 .  �!������))� � (Commission) 

1.4 . *�	��&�'��������
���$�� ���&�'������ก��!�����(Total tax and Tax details) 

1.5 . �!�+		������ก�	�,����	����	  (Refund fee) 

�-	��	�����
��ก�	����������.��$�!��������!�$�������������� 
2. ��, �����ก�	��
�� Refund ����!��/ ����
��ก�	�0� Refund Record �0����ก!�� Display refund calculation 

form ��ก�	�)������ ���������!��: 
TRF TICKET NUMBER for example : TRF784-9489209729 

 
REFUND RECORD                    AGT-35315781 SC/24MAY12 F TKT-Y                
NM  NAME        CHAROENKULMETEE/THONGCHAI MR                                    
I   ISSUED      23MAY12                                                         
D1  DOCUMENT    784 9489209729 2 CPNS 1234                                      
F   FARE PAID              THB       14055 <--- full fare auto                                     
U   FARE USED                            0                                      
    FARE REFUND                      14055                                      
XT  TAX REFUND                        6455 >TRFT <--- tax total                                
    REFUND TOTAL                     20510                                      
FM  COMMISSION                         500 <--- commission amount                     
NF  NET REFUND             NR        13355 <--- net fare auto input                                     
FP1 CASH                             20310 <--- selling fare                                     
S   ITINERARY              INTERNATIONAL 
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Amadeus  Thailand Training Center 

3. �	���������.������%��� Refund record ���
��ก�	��!����.���%��-� ����� (�2-���!��
� ���) 

 
3.1. ��!	���$�����%� - TRFU/F12555 

3.2. �!�+		������ก�	�,����	����	 - TRFU/CP1000A 

3.3. �!������))� ��#5�����������(�2-����%�
� ��ก�#5�	��� Net Fare ��� Nego Fare) - TRFU/FM500A 

3.4. �!������))� ��#5��#�	/�67��/(2-����%�
� ��ก������	���$�����%�)  - TRFU/FM5 

3.5. 	������
��"�!	��&�'�(Net Fare)  - TRFU/NF10500 

3.6. ก�	)��	����� (Form of Payment)  - TRFU/FP1CASH 

3.7. �!�����.��,������
��ก�	�,������!����	����	  - TRFP 

 
Note: Form of Payment ����������! FP1CASH �
!����� 8������กก�!� 1 Form of Payment ������
��ก�	

����ก"# �)!� �� FP2…, FP3…�#5���� ����� ���ก�	����ก�$�
��ก�	 enter TRFU/FP2,TRFU/FP3     

 

TRFU/CP1000A   < =========== Refund fee (��������	
��ก���	����������) 

 
REFUND RECORD                    AGT-35315781 SC/24MAY12 A 
TKT-Y                 
NM  NAME        CHAROENKULMETEE/THONGCHAI MR                                    
I   ISSUED      23MAY12                                                         
D1  DOCUMENT    784 9489209729 2 CPNS 1234                                      
                                                                                
F   FARE PAID              THB       14055                                      
U   FARE USED                            0                                      
    FARE REFUND                      14055                                      
CP  CANX FEE                          1000 <--- Refund fee                                
XT  TAX REFUND                        6455 >TRFT                                
    REFUND TOTAL                     19510 <--- After deduct                                    
                                                refund fee                                
FM  COMMISSION                         500      3.56P                           
NF  NET REFUND             NR        13355                                      
FP1 CASH                             19310 <--- After deduct                                     
S   ITINERARY              INTERNATIONAL        refund fee                                
TC  TOUR CODE              NIL    
 
 
 
Note: $�ก����!��/����ก�	
	���!���"�������,����#5��������
!�"	 �$�����������
� #	�ก9��

�		
�� FP1 CASH ������ก������������!����: ก7��"���������
� ����!��/"��	���,���ก
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���ก�	���$�����ก$�ก�!�+		���������� ��ก�����!�� ����������		
�� FP1 CASH �,� 
19310 �!����:�,� 500 �-	��2����� 19310-500 = 18810 60 �ก7���
!�ก�� 	��� Net fare 

13355 + &�'� 6455 (19810) $�ก�!�+		������ 1000 = 18810 -���   
 

4. Refund Tax only 

TRF (ticket number)/TAX for example: TRF220-5913019496 

 

REFUND RECORD                    AGT-35303354 SC/13JUN12 F 
TKT-Y                 
NM  NAME        PORTER/IAN MR                                                   
I   ISSUED      07JUN12                                                         
D1  DOCUMENT    220 5913019496 3 CPNS 1200                                      
                                                                                
F   FARE PAID              THB       44500                                      
U   FARE USED                        44500                                      
    FARE REFUND                          0                                      
XT  TAX REFUND                       15150 >TRFT                                
    REFUND TOTAL                     15150                                      
                                                                                
FM  COMMISSION                           0      0.00P                           
FP1 CASH                             15150                                      
             

                                                                     

4.1. Display taxes details: TRFT 

  
REFUNDABLE TAXES                                                                
  PORTER/IAN MR                                                                 
  220 5913019496 - 496                                                          
UNUSED TAXES                                                                    
--------------------------------------------------------------
--                 
   T1        11310 YQ                                                           
   T2          700 TS                                                           
   T3         1680 OY                                                           
   T4         1205 RA                                                           
   T5          255 DE                                                           
                                                                                
REFUNDABLE TAX TOTAL  THB                 15150 XT                              
 

 

4.2. 
��ก�	�	�����	������������&�'�
� ��.!�� Refund calculation form �!��	�8���8.ก����$	,�"�! 
$�ก������ก�	�ก�"��$��)������ ����
� #	�ก9��ก	�������!���-, �
��ก�	�ก�"� $�ก"�!����"	�����ก�"� 
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ก7����	8����ก�	
�� Refund ��������� �: TRFP "�����  
 

4.3. To process refund enter: TRFP 

 

 
OK ETKT RECORD UPDATED SAC- 220CFCDIGL1T4                                       
OK - REFUND PROCESSED                                                           
 

 

Miscellaneous entries (����� ��, �S
� �ก���ก��	�TU��/) 

 
1. To ignore refund calculation form TRFIG 

2. Adding the new tax to refund form  TRFU/TA(tax amount)(tax code)  

Exp: TRFU/TA700TS 

3. Deleting tax out of refund form TRFU/TX(tax number in refund record)  

Exp: TRFU/TX1 (delete tax number 1)   

4. Adding refund remark  TRFU/RM(text message max 69 characters) 

Exp: TRFU/RMREFUND WAIVED BY SALE 

 

 
To reprint refund record 

 

TRF (Ticket number) 
TRF/I-2 

TRFP    


