Amadeus Ticket Reissue steps each cases for DL fare seminar

A. Reissue ticket with NO ADC however ticket need to be reissue per below text:

PE.PENALTIES

BETWEEN JAPAN AND THAILAND

ORIGINATING THAILAND
CHANGES

CHANGES PERMITTED.
NOTE -
-ALL TKTS MUST BE REISSUED

Original ticket to be issued:

TST ---
RP/ BKKOK219W BKKOK219W
1. DI AZ/ CAVERON NS
DL 284 L 02AUG 4 BKKNRT HK1
DL 283 L 10AUG 5 NRTBKK HK1

TK OK19JUL/ BKKOK219W / ETDL

SC/ SU 19JUL12/0229Z  5UQVNL

0540 1420 02AUG E DL.
1830 2300 10AUG E DL.

AMADEUS TRAINING ROOM 1 - A

SSR DOCS DL HK1 ////22NAR72/ F/ /| DI AZ/ CAVERON
FA PAX 006- 9593056967/ ETDL/ THB20455/ 19JUL12/ BKKOK219W 353033

2
3
4 AP BKK 02 207 9090 -
5
6
7

54/ S2- 3

8 FB PAX 1900001783 TTP/ RT OK ETI CKET/ S2- 3
9 FG PAX 1900001783 BKK1A0906/ S2-3

10 FM *M3
11 FP CASH
12 FV PAX DL/ S2-3

Original fare issued:

TST00001
T-
FXP

1. DI AZ/ CAVERON NB

1 BKK DL 284 L 02AUG 0540 O LR
2 ONRT DL 283 L 10AUG 1830 O LR

BKK
FARE F THB 13140
TX001 X THB 5600YQAC TX002 X THB
815SWAE
TX004 X THB 2000 SE
TOTAL THB 20455
GRAND TOTAL THB 20455

BKKOK219W SC/ 19JUL |

0 LD 22JUL12 OD BKKBKK Sl

02NOV 1PC
02NOV 1PC

700TSLA TX003 X THB

BKK DL TYQ214.27DL BKK214. 27NUCA428. 54END RCOE30. 662000




Amadeus Ticket Reissue steps each cases for DL fare seminar

Date change on return with NO ADC

TS
RP/ BKKOK219W BKKOK219W

1. DI AZ/ CAMERON M5

2 DL 284 L 02AUG 4 BKKNRT HK1
DL 283 L 12AUG 7 NRTBKK HK1
AP BKK 02 207 9090 -

SC/ SU 19JUL12/0441Z  5UQVNL

0540 1420 02AUG E DL.
1830 2300 12AUG E DL.

AMADEUS TRAINING ROOM 1 - A

SSR DOCS DL HK1 ////22NAR72/ F/ |/ DI AZ/ CAVERON
FA PAX 006- 9593056967/ ETDL/ THB20455/ 19JUL12/ BKKOK219W 353033

3
4
5 TK OK19JUL/ BKKOK219W / ETDL
6
7

54/ S2

8 FB PAX 1900001783 TTP/ RT OK ETI CKET/ S2

9 FG PAX 1900001783 BKK1A0906/ S2

10
11
12

FM * M3
FP CASH
FV PAX DL/ S2

New fare to reissue:

FXX
01 DI AzZ/ CAVER*

LAST TKT DTE 22JUL12 -

SEE ADV PURCHASE

AL FLGT BK T DATE TIME FARE BASIS NVB NVA BG
BKK
TYO DL 284 L L 02AUG 0540 LR 02NOV 1P
BKK DL 283 L L 12AUG 1830 LR 0Z2NOvV 1P
THB 13140 02AUGL2BKK DL TYQO214.27DL BKK214. 27NUC
428. 54END RCE30. 662000
THB 5600YQ XT THB 815SW THB 2000
THB 700TS
THB 1015XT
THB 20455

BG CXR DL/ DL
PRI CED W TH VALI DATI NG CARRI ER DL
2500 THB PENALTY APPLI ES

- REPRI CE | F DI FFERENT VC

Fare comparison:

ad fare New f are Di fference fare
Base fare |THB 13140 |Base fare |THB 13140 |Base fare |THB O
a d Taxes THB 5600YQ | New Taxes THB 5600YQ | Taxes THB 0YQ
THB 700TS THB 700TS THB 0TS
THB 815SW THB 815SW THB OSW
THB 2000 THB 2000 THB 04

*No additional both fare, tax and no reissue fee




Amadeus Ticket Reissue steps each cases for DL fare seminar

Create a new TST:

FXP

TST00002 BKKOK219W SC/ 19JUL | 0 LD 22JUL12 OD BKKBKK SI

T-

FXP

1. DIl AZ/ CAVERON M5
1 BKK DL 284 L 02AUG 0540 O LR 02NOV 1PC
2 ONRT DL 283 L 12AUG 1830 K LR 02NOV 1PC
BKK

FARE F THB 13140
TX001 X THB 5600YQAC TX002 X THB 700TSLA TX003 X THB
815SWAE
TX004 X THB 2000 SE
TOTAL THB 20455
GRAND TOTAL THB 20455

BKK DL TYQ214.27DL BKK214. 27NUCA428. 54END ROE30. 662000

Request ticket exchange to be reissued:

TTK/EXCH

TST00002 BKKOK219W SC/ 19JUL M O LD 22JUL12 OD BKKBKK Sl
T-
FXP
1. DIl AZ/ CAVERON M5
1 BKK DL 284 L 02AUG 0540 K LR 02NOV 1PC
2 ONRT DL 283 L 12AUG 1830 K LR 02NOV 1PC
BKK
FARE R THB 13140
TX001 O THB 5600YQAC TX002 O THB 700TSLA TX003 O THB
815SWAE
TX004 O THB 2000 SE
TOTAL THB 0
GRAND TOTAL THB 0
BKK DL TYQ214.27DL BKK214. 27NUC428. 54END ROE30. 662000

Note: | After you have done entry TTK/EXCH the TST will be change to be reissued and all taxes

Not Valid After follow the new TST no need to update. If agent needs to update its use an entry:

TTK/VXX02NOV

will be changed to O (Old taxes paid). On this case, agent no need to update taxes.



Amadeus Ticket Reissue steps each cases for DL fare seminar

Input the original ticket issued by generate automatically

FO*L7 (7, FA’s line number)

>F0006-9593056967E1BKK19JUL12/35303354/006-9593056967E1

--- TST ---
RP/ BKKOK219W BKKOK219W
. DI AZ/ CAMERON M5
DL 283 L 12AUG 7 NRTBKK HK1

TK OK19JUL/ BKKOK219W / ETDL

~No ok~ WwWNBE

54/ S2

8 FB PAX 1900001783 TTP/ RT OK ETI CKET/ S2
9 FG PAX 1900001783 BKK1A0906/ S2

10 FM * M3

SC/'SU 19JUL12/0441Z  SUQVNL

DL 284 L 02AUG 4 BKKNRT HK1 0540 1420 02AUG E DL.

1830 2300 12AUG E DL.

AP BKK 02 207 9090 - AMADEUS TRAI NI NG ROOM 1 -

SSR DOCS DL HK1 ////22MAR72/ F/ /| DI AZ/ CAVERON
FA PAX 006- 9593056967/ ETDL/ THB20455/ 19JUL12/ BKKOK219W 353033

A

11 FO 006-9593056967BKK19JUL12/ 35303354/ 006- 95930569673E1

12 FP PAX O CASH S2- 3
13 FV PAX DL/ S2-3

Update Form of payment, refer to old payment and the new payment

FPO/CASH < ====automatically add on after TTK/EXCH, if not, manually add.

*QOriginal ticket issue with FOP: FPCASH < ==== Selling as face value

Display old E-Ticket record first before reissue
TWD/L7 (7, FA’s line number)
RF........ < ===== Receive from

TTP/Px (x, passenger number)




Amadeus Ticket Reissue steps each cases for DL fare seminar

USA Market:

BETWEEN AREA 1 AND THAILAND
ORIGINATING THAILAND

CHANGES
ANY TIME

CHILD/INFANT DISCOUNTS APPLY.
WAIVED FOR ILLNESS OR DEATH OF PASSENGER OR FAMILY

MEMBER.
NOTE -

-ALL TKTS MUST BE REISSUED

B. Reissue ticket with no ADC however passenger needs to pay change fee THB3000

Original date issue:

--- TST RLR MSC - - -
RP/ BKKT&1HQ BKKTG1HQ SS/ AS 7AUGL2/ 0201Z Z3QPA3
1. THOVAS/ KENDRI X MOSHE MR
2 DL 284 U 31AUG 5*BKKNRT HK1 0540 1420 31AUG E DL/ F85D2P
3 DL 296 U 31AUG 5*NRTATL HK1 1545 1505 31AUG E DL/ F85D2P
4 DL 295 U Q09SEP 7* ATLNRT HK1 1350 1630 10SEP E DL/ F85D2P
5 DL 283 U 10SEP 1*NRTBKK HK1 1830 2305 10SEP E DL/ F85D2P
Original fare issued:
TST00004 BKKOK2110 OW 06AUG | Z LD 13AUGL2 OD BKKBKK SI
T-
FXP/ R, VC- DL
1. THOVAS/ KENDRI X MOSHE MR
1 BKK DL 284 U 31AUG 0540 OK UHWH6 30NOV 1PC
2 X NRT DL 296 U 31AUG 1545 K UHWIH6 30NOV 1PC
3 O ATL DL 295 U 09SEP 1350 K UHWIH6 30NOV 1PC
4 X NRT DL 283 U 10SEP 1830 OK UHWIH6 30NOV 1PC
BKK
FARE F THB 37900
TX001 X THB 12690YRVB TX002 X THB 700TSLA TX003 X THB 830SVWAE
TX004 X THB 4100 SE TX005 X THB 175YCAE TX006 X THB 530USAP
TX007 X THB 530USAS TX008 X THB 160XACO TX009 X THB 225XYCR
TX010 X THB 80AYSE TX011 X THB 145XF
TOTAL THB 54375
GRAND TOTAL THB 54375
NETFARE THB 36765

BKK DL X/ TYO DL ATL Ms500.38DL X/ TYO DL BKK M500. 38NUC1200. 76END
ROE31. 563000 XF ATL4.5




Amadeus Ticket Reissue steps each cases for DL fare seminar

Date change inbound flights from 09 Sep to be 08 Sep

--- TST RLR MSC ---
RP/ BKKT&Q21HQ BKKTG21HQ SS/ AS 7AUGL12/ 02017 Z3QPA3
1. THOVAS/ KENDRI X MOSHE MR
2 DL 284 U 31AUG 5*BKKNRT HK1 0540 1420 31AUG E DL/ F85D2P
3 DL 296 U 31AUG 5*NRTATL HK1 1545 1505 31AUG E DL/ F85D2P
4 DL 295 U 08SEP 6* ATLNRT HK1 1350 1630 O09SEP E DL/ F85D2P
5 DL 283 U 09SEP 7*NRTBKK HK1 1830 2305 O09SEP E DL/ F85D2P
New fare to reissue:
FXX
01 THOVAS/ KENDR*
LAST TKT DTE 13AUGl12 - SEE ADV PURCHASE
AL FLGT BK T DATE TIME FARE BASI S NVB NVA BG
BKK
XTYO DL 284 U U 31AUG 0540 UHWH6 30NOV 1P
ATL DL 296 U U 31AUG 1545 UHWIH6 30NOV 1P
XTYO DL 295 U U 08SEP 1350 UHWH6 30NOV 1P
BKK DL 283 U U 09SEP 1830 UHWH6 30NOV 1P
THB 37900 31AUGL2BKK DL X/ TYO DL ATL Ms00.38DL X/ TYO
DL BKK Mb00. 38NUC1200. 76END ROE31. 563000
THB 12690YR XT THB 830SW THB 4100 THB 175YC THB 530US
THB 700TS THB 530US THB 160XA THB 225XY THB 80AY THB
THB 3085XT 145XF ATL4.50
THB 54375

PRI CI NG OVERRI DE USED *V*

BG CXR DL

Fare comparison:

Old fare New fare Difference fare

Base fare \ THB 37900 Base fare \ THB 37900 Base fare \ THB O

Tax(es) THB 12690YR | Tax(es) THB 12690YR | Tax(es) THB O
THB 700TS THB 700TS THBO
THB 830SW THB 830SW THBO
THB 4100l THB 175YC THB O
THB 530US THB 530US THBO
THB 530US THB 530US THB O
THB 160XA THB 160XA THB O
THB 225XY THB 225XY THBO
THB 80AY THB 80AY THB O
THB 145XF THB145XF THBO

Reissue Fee THB 3000CP
| Total additional THB 3000




Amadeus Ticket Reissue steps each cases for DL fare seminar

Create a new TST:

FXP
TST00005 BKKOK2110 SC/ 23AUG M V LD 13AUGL2 OD BKKBKK Sl
T-

FXP

1. THOVAS/ KENDRI X MOSHE MR

1 BKK DL 284 U 31AUG 0540 OK UHWIH6 30NOV 1PC

2 X NRT DL 296 U 31AUG 1545 OK UHWIH6 30NOV 1PC

3 O ATL DL 295 U 08SEP 1350 OK UHWIH6 30NOV 1PC

4 X NRT DL 283 U 09SEP 1830 OK UHWIH6 30NOV 1PC

BKK

FARE F THB 37900
TX001 X THB 12690YRVB TX002 X THB 700TSLA TX003 X THB 830SVWAE
TX004 X THB 4100 SE TX005 X THB 175YCAE TX006 X THB 530USAP
TX007 X THB 530USAS TX008 X THB 160XACO TX009 X THB 225XYCR
TX010 X THB 80AYSE TX011 X THB 145XF
TOTAL THB 54375
GRAND TOTAL THB 54375

BKK DL X/ TYO DL ATL Ms500.38DL X/ TYO DL BKK M500. 38NUC1200. 76END
ROE31. 563000 XF ATL4.5

Request ticket exchange to reissue:

TTK/EXCH

TSTO0005 BKKOK2110 SC/ 23AUG M V LD 13AUGL2 OD BKKBKK Sl

T-

FXP

1. THOVAS/ KENDRI X MOSHE MR

1 BKK DL 284 U 31AUG 0540 OK UHWIH6 30NOV 1PC

2 X NRT DL 296 U 31AUG 1545 K UHWIH6 30NOV 1PC

3 O ATL DL 295 U 08SEP 1350 K UHWIH6 30NOV 1PC

4 X NRT DL 283 U 09SEP 1830 OK UHWIH6 30NOV 1PC

BKK

FARE R THB 37900
TX001 O THB 12690YRVB TX002 O THB 700TSLA TX003 O THB 830SWAE
TX004 O THB 4100 SE TX005 O THB 175YCAE TX006 O THB 530USAP
TX007 O THB 530USAS TX008 O THB 160XACO TX009 O THB 225XYCR
TX010 O THB 80AYSE TX011 O THB 145XF
TOTAL THB 0
GRAND TOTAL THB 0

BKK DL X/ TYO DL ATL Ms500.38DL X/ TYO DL BKK M500. 38NUC1200. 76END
RCE31. 563000 PD XF ATL4.5

Note: | After you have done entry TTK/EXCH the TST will be change to be reissued and all taxes
will be changed to O (Old taxes paid). On this case, agent no need to update taxes.




Amadeus Ticket Reissue steps each cases for DL fare seminar

Add ticket reissue fee THB3000 with tax code CP

TTK/X3000CP/TTHB3000
TSTO0005 BKKOK2110 SC/ 23AUG M V LD 13AUGL2 OD BKKBKK Sl
T-

FXP

1. THOVAS/ KENDRI X MOSHE MR

1 BKK DL 284 U 31AUG 0540 OK UHWIH6 30NOV 1PC

2 X NRT DL 296 U 31AUG 1545 K UHWIH6 30NOV 1PC

3 O ATL DL 295 U 08SEP 1350 OK UHWIH6 30NOV 1PC

4 X NRT DL 283 U 09SEP 1830 OK UHWIHG 30NOV 1PC

BKK

FARE R THB 37900
TX001 O THB 12690YRVB TX002 O THB 700TSLA TX003 O THB 830SWAE
TX004 O THB 4100 SE TX005 O THB 175YCAE TX006 O THB 530USAP
TX007 O THB 530USAS TX008 O THB 160XACO TX009 O THB 225XYCR
TX010 O THB 80AYSE TX011 O THB 145XF  TX012 X THB 3000CP
TOTAL THB 3000
GRAND TOTAL THB 3000

BKK DL X/ TYO DL ATL Ms500.38DL X/ TYO DL BKK Ms00. 38NUC1200. 76END
ROE31. 563000 PD XF ATL4.5

Not Valid After follow the new TST no need to update. If agent needs to update its use an entry:

TTK/VXX30NOV

To indicate collection amount in fare calculation box

TTK/C+ *PD XF ATL4.5 REISSUE FEE THB3000 PAID

TST00005
T-
FXP

BKKOK2110 SC/ 23AUG M V LD 13AUGL2 OD BKKBKK Sl

1. THOVAS/ KENDRI X MOSHE MR

1 BKK DL
2 X NRT DL
3 O ATL DL
4 X NRT DL
BKK
R THB
O THB
O THB
O THB
O THB
THB

FARE

TX001
TX004
TX007
TX010
TOTAL
GRAND

TOTAL THB

284 U 31AUG 0540
296 U 31AUG 1545
295 U 08SEP 1350
283 U 09SEP 1830

37900
12690YRVB TX002
4104 SE TX005
530USAS TX008
80AYSE TX011
3000
3000

K UHWIH6
K UHWI'H6
K UHWI'H6
K UHWI'H6

O THB
O THB
O THB
O THB

30NOV 1PC
30NOV 1PC
30NOV 1PC
30NOV 1PC

700TSLA TX003 O THB
175YCAE TX006 O THB
160XACO TX009 O THB
145XF TX012 X THB

BKK DL X/ TYO DL ATL MB00.38DL X/ TYO DL BKK Ms00. 38NUC1200. 76 END
ROE31. 563000 ¥*PD XF ATL4.5 REI SSUE FEE THB3000 PAID

830SWAE

530USAP

225XYCR
3000CP




Amadeus Ticket Reissue steps each cases for DL fare seminar

Input the original ticket issued by generate automatically
FO*L15 (15, FA’s line number)

>F0006-9593195667E1BKK06AUG12/35300672/006-9593195667E1

15 FA PAX 006- 9593195667/ ETDL/ 06AUGL2/ BKKOK211Q 35300672/ S2- 3
16 FB PAX 0600001575 TTP/ ET/ RT OK ETI CKET/ S2- 3

17 FE PAX REF/ CHANCE PENALTI ES APPLY -BG DL/ S2-5

18 FG PAX 0612041546 BKK1A0904/ S2-3

19 FG PAX 0601277491 BKK1AO1lEF/ S2-3

20 FG PAX 0611848966 BKKTG21Y4/ S2-3

21 FM *M 170A

22 FO 006-9593195667BKK06AUGL2/ 35300672/ 006- 95931956675E1

Update Form of payment, refer to old payment and the new payment
FPO/NR+CASH+/CASH

Original ticket issue with FOP: FPNR+CASH/THB53410 < ==== Selling fare
New payment by CASH without commission from the airline

Display old E-Ticket record first before reissue

TWD/L15 (15, FA’s line number)

TKT- 0069593195667 RCl - 1A LOC- Z3QPA3

OD-BKKBKK SI-SITI  FCM -Z PO - BKK DA -06AUGL2 |0 -35300672
1. THOVAS/ KENDRI X MOSHE MR  ADT ST

1 OBKK DL 284 U 31AURD540 OK UHWIHG O 30NOV 1PC

2 XNRT DL 296 U 31AUGL1545 OK UHWIHG O 30NOV 1PC

3 OATL DL 295 U 09SEP1350 OK UHWIHG O 30NOV 1PC

4 XNRT DL 283 U 10SEP1830 OK UHWIHG O 30NOV 1PC
BKK

FARE N THB 36765 P THB 37900

TOTALTAX THB 16475

TOTAL THB 53240

/ FC BKK DL X/ TYO DL ATL M500.38DL X/ TYO DL BKK M500. 38NUC1200. 76
END RCE31. 563000XF ATL4.5

FE REF/ CHANGE PENALTI ES APPLY -BG DL

FP CASH

FT NIL

FOR TAX/ FEE DETAI LS USE TWD/ TAX

NET REPORTI NG | T/ BT

FREQUENT FLYER DL-2623738339




Amadeus Ticket Reissue steps each cases for DL fare seminar

RF......... (Receive From)
TTP/Px < ===== Request to issue the new ticket
USA Market:

PE.PENALTIES

BETWEEN AREA 1 AND THAILAND

ORIGINATING THAILAND
CHANGES

ANY TIME
CHARGE THB 3000.
CHILD/INFANT DISCOUNTS APPLY.

WAIVED FOR ILLNESS OR DEATH OF PASSENGER OR FAMILY

MEMBER.
NOTE -
-ALL TKTS MUST BE REISSUED

C. Reissue ticket with ADC (date change from weekday to weekend plus change fee) THB1000

plus change fee THB3000

Original ticket issued:

--- TST MBC ---
RP/ BKKOK219W BKKOK219W
1. BALE/ CHRI STI AN MR

2 DL 284 U 03SEP 1*BKKNRT HK1 0540 1420 O0O3SEP
3 DL 276 U 03SEP 1*NRTDTW HK1 1505 1350 O0O3SEP
4 DL 275 U 18SEP 2*DITWNRT HK1 1530 1730 19SEP
5 DL 283 U 19SEP 3*NRTBKK HK1 1830 2305 19SEP
6 AP BKK 02 207 9090 - AMADEUS TRAI NI NG ROOM 1 -
7
8
9

TK OK19JUL/ BKKOK219W / ETDL

SSR DOCS DL HK1 ////22NMAR72/ M [/ BALE/ CHRI STI AN

SC/'SU 19JUL12/0723Z

mimimim
PP PR

A

5UQBSY

FA PAX 006- 9593056969/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 5

10 FB PAX 1900001785 TTP/ RT OK ETI CKET/ S2-5

11 FE PAX *MVALI D ON DL ONLY/ REF/ CHNG PENALTI ES APPLY/ S2-5

12 FG PAX 1900001785 BKK1A0906/ S2-5
13 FM * M 500A

14 FP NR+CASH THB47870

15 FT NRNIL

16 FV PAX DL/ S2-5

10



Amadeus Ticket Reissue steps each cases for DL fare seminar

Original fare issued:

TST00002 BKKOK219W SC/19JUL | Z LD 26JUL12 OD BKKBKK Sl

T-
FXP
1. BALE/ CHRI STI AN MR

1 BKK DL 284 U 03SEP 0540 OK ULXTH6 03DEC 1PC
2 X NRT DL 276 U 03SEP 1505 OK ULXTHG6 03DEC 1PC
3 ODITWDL 275 U 18SEP 1530 OK ULXTH6 03DEC 1PC
4 X NRT DL 283 U 19SEP 1830 OK ULXTH6 03DEC 1PC
BKK
FARE F THB 32000
TX001 X THB 12580YQAC TX002 X THB 700TSLA TX003 X THB 820SWAE
TX004 X THB 4000 SE TX005 X THB 175YCAE TX006 X THB 525USAP
TX007 X THB 525USAS TX008 X THB 160XACO TX009 X THB 220XYCR
TX010 X THB 80AYSE TX011 X THB 145XF
TOTAL THB 48330
GRAND TOTAL THB 48330
NETFARE THB 31040
BKK DL X/ TYO DL DTT Mp21.81DL X/ TYO DL BKK M521. 81NUC1043. 62END
ROE30. 662000 XF DTW. 5
Date change for outbound flights from September 3 to be September 7
--- TST MsC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0725Z 5UBSY
1. BALE/ CHRI STI AN MR
DL 284 U O07SEP 5* BKKNRT HK1 0540 1420 O7SEP E DL.
DL 276 U O7SEP 5* NRTDTW HK1 1505 1350 O7SEP E DL.
DL 275 U 18SEP 2* DTWANRT HK1 1530 1730 19SEP E DL
1830 2305 19SEP E DL

AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A

TK OK19JUL/ BKKOK219W / ETDL

SSR DOCS DL HK1 ////22MAR72/ M / BALE/ CHRI STI AN
FA PAX 006- 9593056969/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S4-5
10 FB PAX 1900001785 TTP/ RT OK ETI CKET/ S4-5
11 FE PAX *MVALI D ON DL ONLY/ REF/ CHNG PENALTI ES APPLY/ S4-5
12 FG PAX 1900001785 BKK1A0906/ S4-5

2
3
4
5 DL 283 U 19SEP 3* NRTBKK HK1
6
7
8
9

13 FM * M 500A

14 FP NR+CASH THB47870
15 FT NRNIL

16 FV PAX DL/ $4-5

11



Amadeus Ticket Reissue steps each cases for DL fare seminar

New Fare to reissue:

FXX

01 BALE/ CHRI $*

LAST TKT DTE 26JUL12 -

AL FLGI BK T DATE TI MEe

BKK

XTYO DL
DIT DL
XTYO DL
BKK DL

THB

THB
THB
THB
THB
BG CXR

284 U
276 U
275 U
283 U

33000

12580YQ
700TS
3050XT
49330
DL

SEE ADV PURCHASE

U 07SEP 0540
U 07SEP 1505
U 18SEP 1530
U 19SEP 1830

FARE BASI S

ULWI'H6
ULWI'H6
ULXTHG
ULXTHG

07SEP12BKK DL X/ TYO DL DTT Mb54.43DL X/ TYO
DL BKK Mb21. 81NUC1076. 24END ROE30. 662000
XT THB 820SW THB 4000 THB 175YC THB 525US
THB 525US THB 160XA THB 220XY THB 80AY THB
145XF DTWA. 50

07DEC 1P
07DEC 1P
07DEC 1P
07DEC 1P

Fare comparison:

Old fare New fare Difference fare
Base fare \ THB 32000 Base fare \ THB 33000 Base fare \ THB 1000
Old Taxes THB 12580YQ | Taxes THB 12580YQ | Taxes THB 0YQ
THB 700TS THB 700TS THB 0TS
THB 820SW THB 820SW THB OSW
THB 4000l THB 4000l THB 00l
THB 175YC THB 175YC THB 0YC
THB 525US THB 525US THB 0US
THB 525US THB 525US THB 0US
THB 160XA THB160XA THB OXA
THB 220XY THB 220XY THB OXY
THB 80AY THB 80AY THB OAY
THB 145XF THB 145XF THB OXF
Reissue fee THB 3000CP
Totally add THB 4000

12




Amadeus Ticket Reissue steps each cases for DL fare seminar

Create a new TST:

FXP

TSTO0003 BKKOK219W SC/ 19JUL | 0 LD 26JUL12 OD BKKBKK Sl

T-

FXP

1. BALE/ CHRI STI AN MR

1 BKK DL 284 U 07SEP 0540 OK ULWH6 07DEC 1PC

2 X NRT DL 276 U O7SEP 1505 K ULWIH6 07DEC 1PC

3 ODTWDL 275 U 18SEP 1530 K ULXTH6 07DEC 1PC

4 X NRT DL 283 U 19SEP 1830 OK ULXTHG 07DEC 1PC

BKK

FARE F THB 33000
TX001 X THB 12580YQAC TX002 X THB 700TSLA TX003 X THB 820SWAE
TX004 X THB 4000 SE TX005 X THB 175YCAE TX006 X THB 525USAP
TX007 X THB 525USAS TX008 X THB 160XACO TX009 X THB 220XYCR
TX010 X THB 80AYSE TX011 X THB 145XF
TOTAL THB 49330
GRAND TOTAL THB 49330

BKK DL X/ TYO DL DTT Mb54.43DL X/ TYO DL BKK Ms21. 81NUC1076. 24END
ROE30. 662000 XF DTWA. 5

Request ticket exchange to be reissued:

TTK/EXCH
TSTO0003 BKKOK219W SC/ 19JUL M 0 LD 26JUL12 OD BKKBKK Sl
T-
FXP
1. BALE/ CHRI STI AN MR
1 BKK DL 284 U 07SEP 0540 OK ULWH6 07DEC 1PC
2 X NRT DL 276 U O7SEP 1505 K ULWIH6 07DEC 1PC
3 ODTWDL 275 U 18SEP 1530 K ULXTH6 07DEC 1PC
4 X NRT DL 283 U 19SEP 1830 OK ULXTH6 07DEC 1PC
BKK
FARE R THB 33000
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF
TOTAL  THB 0
GRAND TOTAL THB 0

BKK DL X/ TYO DL DTT Mb54.43DL X/ TYO DL BKK Mp21. 81NUC1076. 24END
ROE30. 662000 PD XF DTW. 5

Note: | After you have done entry TTK/EXCH the TST will be change to be reissued and all
taxes will be changed to O (Old taxes paid). On this case, agent no need to update
taxes.
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Amadeus Ticket Reissue steps each cases for DL fare seminar

Add weekday to weekend fare difference THB1000 and ticket reissue fee THB3000 with tax

code CP
TTK/X3000CP/TTHB4000
TSTO0003 BKKOK219W SC/ 19JUL M 1 LD 26JUL12 OD BKKBKK SI
T-

FXP

1. BALE/ CHRI STI AN MR

1 BKK DL 284 U 07SEP 0540 OK ULWI'H6 07DEC 1PC

2 X NRT DL 276 U O7SEP 1505 OK ULWH6 07DEC 1PC

3 ODITWDL 275 U 18SEP 1530 OK ULXTH6 07DEC 1PC

4 X NRT DL 283 U 19SEP 1830 OK ULXTH6 07DEC 1PC

BKK

FARE R THB 33000
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 40001 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF TX012 X THB 3000CP
TOTAL THB 4000
GRAND TOTAL THB 4000

BKK DL X/ TYO DL DTT Mb54.43DL X/ TYO DL BKK Ms21. 81NUC1076. 24END
ROE30. 662000 PD XF DTW. 5

Not Valid After follow the new TST no need to update. If agent needs to update its use an entry:

TTK/VXX07DEC
To indicate collection amount in fare calculation box

TTK/C+ *PD XF DTW4.5 ADC THB1000 AND REISSUE FEE THB3000 PAID

TSTO00003 BKKOK219W SC/ 19JUL M 1 LD 26JUL12 OD BKKBKK Sl

T-

FXP

1. BALE/ CHRI STI AN MR

1 BKK DL 284 U 07SEP 0540 OK ULWIH6 07DEC 1PC

2 X NRT DL 276 U O7SEP 1505 OK ULWIH6 07DEC 1PC

3 ODTWDL 275 U 18SEP 1530 OK ULXTH6 07DEC 1PC

4 X NRT DL 283 U 19SEP 1830 OK ULXTH6 07DEC 1PC

BKK

FARE R THB 33000
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF  TX012 X THB 3000CP
TOTAL THB 4000
GRAND TOTAL THB 4000

BKK DL X/ TYO DL DTT Mb54.43DL X/ TYO DL BKK Mp21. 81NUC1076. 24END
ROE30. 662000 *PD XF DTWA. 5 ADC THB1000 AND RElI SSUE FEE THB3000
PAI D
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Amadeus Ticket Reissue steps each cases for DL fare seminar

Input the original ticket issued by generate automatically
FO*L9 (9, FA's line number)

FO006- 9593056969E1BKK19JUL12/ 35303354/ 006- 9593056969E1

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/'SU 19JUL12/0725Z  5UQBSY
1. BALE/ CHRI STI AN MR
2 DL 284 U O07SEP 5*BKKNRT HK1 0540 1420 O7SEP
3 DL 276 U O7SEP 5*NRTDTW HK1 1505 1350 O7SEP
4 DL 275 U 18SEP 2* DTWART HK1 1530 1730 19SEP
5 DL 283 U 19SEP 3*NRTBKK HK1 1830 2305 19SEP
6
7
8
9

mmmm
PR

AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A
TK OK19JUL/ BKKOK219W / ETDL
SSR DOCS DL HK1 ////22MAR72/ M / BALE/ CHRI STI AN
FA PAX 006- 9593056969/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S4-5
10 FB PAX 1900001785 TTP/ RT OK ETI CKET/ $4-5
11 FE PAX REF/ CHANCE PENALTI ES APPLY -BG DL/ S2-5
12 FG PAX 1900001785 BKK1A0906/ $S4-5
13 FM * M 500A
14 FO 006-9593056969BKK19JUL12/ 35303354/ 006- 95930569695E1
15 FT NRNIL
16 FV PAX DL/ S2-5

Update Form of payment, refer to old payment and the new payment
FPO/NR+CASH+/CASH

Original ticket issue with FOP: FPNR+CASH/THB47870 < ==== Selling fare
New payment by CASH without discount fare diff to passenger
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Amadeus Ticket Reissue steps each cases for DL fare seminar

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0807Z  5UQBSY
1. BALE/ CHRI STI AN MR
2 DL 284 U O07SEP 5*BKKNRT HK1 0540 1420 O0O7SEP
3 DL 276 U O7SEP 5*NRTDTW HK1 1505 1350 O7SEP
4 DL 275 U 18SEP 2* DTWART HK1 1530 1730 19SEP
5 DL 283 U 19SEP 3*NRTBKK HK1 1830 2305 19SEP
6
7
8
9

mimimim
P HERR

AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A
TK OK19JUL/ BKKOK219W / ETDL
SSR DOCS DL HK1 ////22NMAR72/ M / BALE/ CHRI STI AN
FA PAX 006- 9593056969/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S4-5
10 FB PAX 1900001785 TTP/ RT OK ETI CKET/ $4-5
11 FE PAX REF/ CHANCE PENALTI ES APPLY -BG DL/ S2-5
12 FG PAX 1900001785 BKK1A0906/ $4-5
13 FM * M 500A
14 FO 006-9593056969BKK19JUL12/ 35303354/ 006- 95930569695E1
15 FP O NR+CASH CASH
16 FT NRNI L
17 FV PAX DL/ S2-5

Display old E-Ticket record first before reissue
TWD/L9 (9, FA’s line number)
RF......... (Receive From)

TTP/Px < =====Request to issue the new ticket

D. Reissue ticket with ADC (Booking class change plus change fee)

PE.PENALTIES

BETWEEN AREA 1 AND THAILAND

ORIGINATING THAILAND
CHANGES

ANY TIME
CHARGE THB 3000.
CHILD/INFANT DISCOUNTS APPLY.
WAIVED FOR ILLNESS OR DEATH OF PASSENGER OR FAMILY
MEMBER.
NOTE -
-ALL TKTS MUST BE REISSUED
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Amadeus Ticket Reissue steps each cases for DL fare seminar

Original ticket issued:

--- TST MSC ---
RP/ BKKOK219W BKKOK219W
1. LOPES/ JENNI FER M5
DL 284 L 02NOV 5* BKKNRT HK1
DL 208 L 02NOV 5* NRTSFO HK1
DL 209 L 22NOV 4* SFONRT HK1

AP BKK 02 207 9090 -
TK OK19JUL/ BKKOK219W / ETDL
SSR DOCS DL HK1 ////22MAR72/ F/ /| LOPES/ JENNI FER
FA PAX 006- 9593056970/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 5
10 FB PAX 1900001786 TTP/ RT OK ETI CKET/ S2-5
11 FE PAX *MVALI D ON DL ONLY/ REF/ CHANGE PENALTI ES APPLY/ S2-5
12 FG PAX 1900001786 BKK1A0906/ S2-5
13 FM * M 500A
14 FT NRNI L
15 FV PAX DL/ S2-5

2
3
4
5 DL 283 L 23NOV 5* NRTBKK HK1
6
7
8
9

AVADEUS

SC/'SU 19JUL12/0854Z

0555 1355 02NOV
1550 0925 02NOV
1220 1715 23NOV
1815 2345 23NOV

mmimm

TRAINING ROOM 1 - A

SURBTH

DL/
DL/
DL.
DL.

Original fare issued:

TST00001
T-
FXP

BKKOK219W SC/ 19JUL | Z LD 02AUGL2 OD BKKBKK Sl

1. LOPES/ JENNI FER M5
1 BKK DL 284 L 02NOV
2 X NRT DL 208 L 02NOV
3 OSFO DL 209 L 22Nov
4 X NRT DL 283 L 23NOV

BKK
FARE F THB
TX001 X THB
TX004 X THB
TX007 X THB
TX010 X THB
TOTAL THB
GRAND TOTAL
NETFARE THB

THB

34300
12580YQAC
40001 SE
525USAS
80AYSE

50630

0555
1550
1220
1815

TX002
TX005
TX008
TX011

50630

33275

K LLWI'H5
OK LLWIHS
OK LLXTHS
OK LLXTHS

X THB
X THB
X THB
X THB

02MAY 1PC
02MAY 1PC
02MAY 1PC
02MAY 1PC

700TSLA TX003 X THB
175YCAE TX006 X THB
160XACO TX009 X THB
145XF

BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK Mp43. 01NUC1118. 64END
ROE30. 662000 XF SFO4. 5

820SWAE
525USAP
220XYCR
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Amadeus Ticket Reissue steps each cases for DL fare seminar

Date change inbound flights from November 22 to be November 25

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0902Z  5URBTH
1. LOPES/ JENNI FER M5
2 DL 284 L 02NOV 5*BKKNRT HK1 0555 1355 02NOv E DL/
3 DL 208 L 02NOV 5*NRTSFO HK1 1550 0925 O02NOv E DL/
4 DL 209 K 25NOV 7*SFONRT HK1 1220 1715 26NOV E DL.
5 DL 283 K 26NOV 1*NRTBKK HK1 1815 2345 26NOV E DL.
6 AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A
7 TK OK19JUL/ BKKOK219W / ETDL
8 SSR DOCS DL HK1 ////22NMAR72/ F/ | LOPES/ JENNI FER
9 FA PAX 006-9593056970/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 3
10 FB PAX 1900001786 TTP/ RT OK ETI CKET/ S2- 3
11 FE PAX *MVALI D ON DL ONLY/ REF/ CHANGE PENALTI ES APPLY/ S2- 3
12 FG PAX 1900001786 BKK1A0906/ S2-3
13 FM * M 500A
14 FT NRNI L
15 FV PAX DL/ S2-3

New fare to issue:

FXX

01 LOPES/ JENNI *

LAST TKT DTE 02AUGl2 - SEE ADV PURCHASE

AL FLGT BK T DATE TIME FARE BASI S NVB NVA BG
BKK
XTYO DL 284 L L 02NOV 0600 LLWHS 02MAY 1P
SFO DL 208 L L 02NOV 1550 LLWHS 02MAY 1P
XTYO DL 209 K K 25NOv 1220 KLWH4 02MAY 1P
BKK DL 283 K K 26NOV 1815 KLWH4 02MAY 1P
THB 39200 02NOV12BKK DL X/ TYO DL SFO Mb75. 63DL X/ TYO
DL BKK Mr02. 82NUC1278. 45END RCE30. 662000
THB 12580YQ XT THB 820SW THB 4000 THB 175YC THB 525US
THB 700TS THB 525US THB 160XA THB 220XY THB 80AY THB
THB 3050XT 145XF SFO4. 50
THB 55530

BG CXR DL
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Amadeus Ticket Reissue steps each cases for DL fare seminar

Fare comparison:

Old fare New fare Difference fare
Base fare | THB 34300 | Base fare | THB 39200 | Base fare | THB 4900
Taxes THB 12580YQ | Taxes THB 12580YQ | Taxes THB 0YQ
THB 700TS THB 700TS THB 0TS
THB 820SW THB 820SW THB OSW
THB 4000l THB 4000l THB 00l
THB 175YC THB175YC THB 0YC
THB 525US THB 525US THB 0US
THB 525US THB 525US THB O0US
THB 160XA THB 160XA THB OXA
THB 220XY THB 220XY THB OXY
THB 80AY THB 80AY THB OAY
THB 145XF THB 145XF THB OXF
Reissue fee THB 3000CP
Totally add THB 7900
Create a new TST:
FXP
TSTO0002 BKKOK219W SC/ 19JUL | 0O LD 02AUGL2 OD BKKBKK SI
T-
FXP
1. LOPES/ JENNI FER NS
1 BKK DL 284 L 02NOV 0555 OK LLWIH5 02MAY 1PC
2 X NRT DL 208 L 02NOV 1550 K LLWIH5 02NMAY 1PC
3 OSFO DL 209 K 25NOV 1220 OK KLWIH4 02NMAY 1PC
4 X NRT DL 283 K 26NOV 1815 OK KLWH4 02NMAY 1PC
BKK
FARE F THB 39200
TX001 X THB 12580YQAC TX002 X THB 700TSLA TX003 X THB 820SWAE
TX004 X THB 4000 SE TX005 X THB 175YCAE TX006 X THB 525USAP
TX007 X THB 525USAS TX008 X THB 160XACO TX009 X THB 220XYCR
TX010 X THB 80AYSE TX011 X THB 145XF
TOTAL THB 55530
GRAND TOTAL THB 55530
BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK M702. 82NUC1278. 45END
ROE30. 662000 XF SFMX. 5

Request Ticket Exchange to be reissued:

TTK/EXCH
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Amadeus Ticket Reissue steps each cases for DL fare seminar

TST00002 BKKOK219W SC/ 19JUL M 0 LD 02AUGL2 OD BKKBKK Sl

T-

FXP

1. LOPES/ JENNI FER M5

1 BKK DL 284 L 02NOV 0555 OK LLWIH5 02MAY 1PC

2 X NRT DL 208 L 02NOV 1550 OK LLWIH5 02MAY 1PC

3 OSFO DL 209 K 25NOV 1220 OK KLWIH4 02MAY 1PC

4 X NRT DL 283 K 26NOV 1815 OK KLW'H4 02MAY 1PC

BKK

FARE R THB 39200
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF
TOTAL  THB 0
GRAND TOTAL THB 0

BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK Mr02. 82NUC1278. 45END

RCE30. 662000 PD XF SFA4. 5

Note:

After you have done entry TTK/EXCH the TST will be change to be reissued and all taxes
will be changed to O (Old taxes paid). On this case, agent no need to update taxes.

Add fare class difference THB4900 and ticket reissue fee THB3000 with tax code CP

TTK/X3000CP/TTHB7900

TST00002 BKKOK219W SC/ 19JUL M 1 LD 02AUGL2 OD BKKBKK Si

T-

FXP

1. LOPES/ JENNI FER M5

1 BKK DL 284 L 02NOV 0555 OK LLWHS 02MAY 1PC

2 X NRT DL 208 L 02NOv 1550 OK LLWIH5 02MAY 1PC

3 OSFO DL 209 K 25NOV 1220 OK KLW'H4 02MAY 1PC

4 X NRT DL 283 K 26NOV 1815 OK KLW'H4 02MAY 1PC

BKK

FARE R THB 39200
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF  TX012 X THB 3000CP
TOTAL  THB 7900
GRAND TOTAL THB 7900

BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK Mr02. 82NUC1278. 45END
ROE30. 662000 PD XF SFO4. 5

Not Valid After follow the new TST no need to update. If agent needs to update its use an entry:

TTK/VXX02MAY
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Amadeus Ticket Reissue steps each cases for DL fare seminar

To indicate collection amount in fare calculation box

TTK/C+ *PD XF SFO4.5 ADC THB4900 AND REISSUE FEE THB3000 PAID

TST00002 BKKOK219W SC/ 19JUL M 1 LD 02AUGL2 OD BKKBKK Sl

T-

FXP

1. LOPES/ JENNI FER M5

1 BKK DL 284 L 02NOv 0555 OK LLWIH5 02MAY 1PC

2 X NRT DL 208 L 02NOV 1550 OK LLWIH5 02MAY 1PC

3 OSFO DL 209 K 25NOV 1220 OK KLWIH4 02MAY 1PC

4 X NRT DL 283 K 26NOV 1815 OK KLW'H4 02MAY 1PC

BKK

FARE R THB 39200
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF  TX012 X THB 3000CP
TOTAL THB 7900
GRAND TOTAL THB 7900

BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK M/02. 82NUC1278. 45END
ROE30. 662000 *PD XF SFO4.5 ADC THB4900 AND RElI SSUE FEE THB3000
PAI D

Input the original ticket issued by generate automatically
FO*L9 (9, FA’s line number)

FO006- 9593056970E1BKK19JUL12/ 35303354/ 006- 9593056970E1

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0902Z  5URBTH
1. LOPES/ JENNI FER M5
2 DL 284 L 02NOV 5*BKKNRT HK1 0555 1355 02NOv E DL/
3 DL 208 L 02NOV 5*NRTSFO HK1 1550 0925 02NOov E DL/
4 DL 209 K 25NOV 7*SFONRT HK1 1220 1715 26NOV E DL.
5 DL 283 K 26NOV 1*NRTBKK HK1 1815 2345 26NOV E DL.
6 AP BKK 02 207 9090 - AVMADEUS TRAINING ROOM 1 - A
7 TK OK19JUL/ BKKOK219W / ETDL
8 SSR DOCS DL HK1 ////22NMAR72/ F/ | LOPES/ JENNI FER
9 FA PAX 006-9593056970/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 3
10 FB PAX 1900001786 TTP/ RT OK ETI CKET/ S2- 3
11 FE PAX REF/ CHANGE PENALTI ES APPLY -BG DL/ S2-5
12 FG PAX 1900001786 BKK1A0906/ S2-3
13 FM * M 500A
14 FO 006-9593056970BKK19JUL12/ 35303354/ 006- 95930569706E1
15 FT NRNIL
16 FV PAX DL/ S2-5




Amadeus Ticket Reissue steps each cases for DL fare seminar

Update Form of payment, refer to old payment and the new payment

FPO/NR+CASH+/NR+CASH/7855 < ------- New selling amount, comes from fare base diff
4900 less 3 percent (THB4755), then agent plus
commission THB100 and plus reissue fee THB300
total selling amount for reissue THB7855

Original ticket issue with FOP: FPNR+CASH/THB50105 < ==== Selling fare
New payment by CASH with plus commission amount THB100

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0902Z  5URBTH
1. LOPES/ JENNI FER M5
DL 284 L 02NOV 5*BKKNRT HK1 0555 1355 02NOv E DL/
DL 208 L 02NOV 5*NRTSFO HK1 1550 0925 O02NOv E DL/
DL 209 K 25NOV 7*SFONRT HK1 1220 1715 26NOV E DL.
E DL

AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A
TK OK19JUL/ BKKOK219W / ETDL
SSR DOCS DL HK1 ////22MAR72/ F/ /| LOPES/ JENNI FER
FA PAX 006- 9593056970/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 3
10 FB PAX 1900001786 TTP/ RT OK ETI CKET/ S2- 3
11 FE PAX REF/ CHANGE PENALTI ES APPLY -BG DL/ S2-5
12 FG PAX 1900001786 BKK1A0906/ S2-3
13 FM * M 500A
14 FO 006-9593056970BKK19JUL12/ 35303354/ 006- 95930569706E1
15 FP O NR+CASH+/ NR+CASH 7855
16 FT NRNI L
17 FV PAX DL/ S2-5

2
3
4
5 DL 283 K 26NOV 1*NRTBKK HK1 1815 2345 26NOV
6
7
8
9

Delete old FM and input the new FM100A
XE13

FM100A
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Amadeus Ticket Reissue steps each cases for DL fare seminar

--- TST MSC ---
RP/ BKKOK219W BKKOK219W SC/SU 19JUL12/0902Z  5URBTH
1. LOPES/ JENNI FER MS
2 DL 284 L 02NOV 5*BKKNRT HK1 0555 1355 02NOov E DL/
3 DL 208 L 02NOV 5*NRTSFO HK1 1550 0925 02NOv E DL/
4 DL 209 K 25NOV 7*SFONRT HK1 1220 1715 26NOV E DL.
5 DL 283 K 26NOV 1*NRTBKK HK1 1815 2345 26NOV E DL.
6 AP BKK 02 207 9090 - AMADEUS TRAINING ROOM 1 - A
7 TK OK19JUL/ BKKOK219W / ETDL
8 SSR DOCS DL HK1 ////22NMAR72/ F/ | LOPES/ JENNI FER
9 FA PAX 006-9593056970/ ETDL/ 19JUL12/ BKKOK219W 35303354/ S2- 3

FB PAX 1900001786 TTP/ RT OK ETI CKET/ S2- 3

FE PAX REF/ CHANGE PENALTI ES APPLY -BG DL/ S2-5

FG PAX 1900001786 BKK1A0906/ S2-3

FM * M 100A

FO 006-9593056970BKK19JUL12/ 35303354/ 006- 95930569706E1
FP O NR+CASH+/ NR+CASH/ 7855

FT NRNIL

FV PAX DL/ S2-5

Input net fare difference

TTK/NF-4755
TST00002 BKKOK219W SC/ 19JUL M 1 LD 02AUGL2 OD BKKBKK Si
T-

FXP

1. LOPES/ JENNI FER M5

1 BKK DL 284 L 02NOV 0555 OK LLWHS 02MAY 1PC

2 X NRT DL 208 L 02NOV 1550 K LLWIH5 02MAY 1PC

3 OSFO DL 209 K 25NOV 1220 OK KLWH4 02MAY 1PC

4 X NRT DL 283 K 26NOV 1815 OK KLWH4 02MAY 1PC

BKK

FARE R THB 39200
TX001 O THB 12580YQAC TX002 O THB 700TSLA TX003 O THB 820SWAE
TX004 O THB 4000 SE TX005 O THB 175YCAE TX006 O THB 525USAP
TX007 O THB 525USAS TX008 O THB 160XACO TX009 O THB 220XYCR
TX010 O THB 80AYSE TX011 O THB 145XF  TX012 X THB 3000CP
TOTAL  THB 7900
GRAND TOTAL THB 7900

NETFARE THB 4755

BKK DL X/ TYO DL SFO Mb75.63DL X/ TYO DL BKK M702. 82NUC1278. 45END
ROE30. 662000 *PD XF SFO4.5 ADC THB4900 AND RElI SSUE FEE THB3000

PAI D

Display old E-Ticket record first before reissue

TWD/L9 (9, FA’s line number)
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Amadeus Ticket Reissue steps each cases for DL fare seminar

RF......... (Receive From)

TTP/Px < =====Request to issue the new ticket
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